UNIVERSITAS

HUBUNGAN ANTARA SISTEM PENGENDALIAN MANAJEMEN TERHADAP KINERJA KARYAWAN
DENGAN BUDAYA ORGANISASI

SEBAGAI VARIABEL PEMODERASI (STUDI PADA SEKTOR DIGITAL KREATIF DI INDONESIA)
DINDA SYIFANA ALMIRA, Zuni Barokah, S.E., M.Comm., Ph.D.

GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSTAKA

Anthony, R., Vijay Govindarajan. (2005). Management Control System. Jilid
| dan I1. Terjemahan Kurniawan Tjakrawala dan Krista. Penerbit
Salemba Empat. Jakarta.

Anthony, R. and Govindarajan, V. (2007). Management control system (12th
ed.). New York: McGraw-Hill.

Armesh, H., Salarzehi, H. (2010). Management Control System.
Interdisciplinary Journal Of Contemporary Research In Business, 2(6),
193-206.

Asbulah, L. H., Lubis, M. A., Aladdin, A., & Sahrim, M. (2018). Tahap
Motivasi Holistik, Intrinsik dan Ekstrinsik terhadap Pembelajaran
Ajaran Kosa Kata Bahasa Arab dalam Kalangan Graduan Universiti
Awam (The Level Of Holistic, Intrinsic And Extrinsic. Asia Pacific
Journal of Educators and Education, 33, 75-93.

Badan Pusat Statistik [BPS]. 2022. Hasil Sensus Penduduk 2021: Badan
Pusat Statistik Republik Indonesia.

Baines, A. dan Langfield-Smith, K. (2003). Antecedents to management
accounting change: a structural equation approach, 675-698.

Blumberg, B., Cooper, D., & Schindler, P. (2014). EBOOK: Business
Research Methods. McGraw Hill.

Brewer, P., & Venaik, S. (2011). Individualism—collectivism in Hofstede and
GLOBE.

Brouillette, S. (2020). Literature and the creative economy. Stanford
University Press.

Christiani, Elliza, Saarce Elsye Hatane. (2014). Pengaruh Management Control
System Terhadap Firm Performance Melalui Employee Motivation
Sebagai Variabel Intervening (Studi Kasus Pada Sektor Non Manufaktur
Di Surabaya). Business Accounting Review, Vol. 2, No. 2, Juli 2014: 64-
74.

Chenhall, R. H., & Moers, F. (2015). The role of innovation in the evolution
of management accounting and its integration into management control.
Accounting, organizations and society, 47, 1-13.

Chow, C. W. & Van Der Stede, W. A. (2006). The Use and Usefulness of
NonFinancial Performance Measures. Management Accounting, 7(3).

76



HUBUNGAN ANTARA SISTEM PENGENDALIAN MANAJEMEN TERHADAP KINERJA KARYAWAN
DENGAN BUDAYA ORGANISASI

SEBAGAI VARIABEL PEMODERASI (STUDI PADA SEKTOR DIGITAL KREATIF DI INDONESIA)
UNIVERSITAS DINDA SYIFANA ALMIRA, Zuni Barokah, S.E., M.Comm., Ph.D.

GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

Daft, R. L. (2010). Organization theory and design. (10th ed.). United States
of America: South — Western Cengage Learning.

Davila, A. & Venkatachalam, M. (2001). Nonfinancial Performance Measures
and CEO Compensation an Analysis of Web Traffic.

Davila, A. & Foster, G. (2005). Stratup Firm’s Growth, Management Control
Systems Adoption and Performance.

Denison, D. R., Janovics, J., Young, J., & Cho, H. J. (2006). Diagnosing
organizational cultures: Validating a model and method. Documento de
trabajo. Denison Consulting Group, 1-39.

Departemen Perdagangan Republik Indonesia. (2008). Pengembangan Industri
Kreatif Menuju Visi Ekonomi, Kreatif Indonesia 2025, Jakarta:
Departemen Perdagangan Republik Indonesia.

Drury, Collin. (2001). Management Accounting for Business Decision: 2nd
Edition. London: Thomson Learning.

Fan, Y., Chen, J., Shirkey, G. et al. (2016). Applications of structural equation
modeling (SEM) in ecological studies: an updated review. Ecol Process
5, 19.

Faozi, Anis. 2016. “Mengenal Pemodelan Matematika”. https://caramud
ahbelajarmatematika.com/mengenal-pemodelan-matematika/. Diakses
pada tanggal 8 Desember 2023 pukul 09:27.

Fauzi, H. (2012). Management Control Systems and Contextual Variables in
the Hospitality Industry. Forthcoming issue in Asia Pacific Management
Accounting Journal (APMAJ).

Fey, C. F., & Denison, D. R. (2003). Organizational culture and effectiveness:
Can American theory be applied in Russia?. Organization science, 14(6),
686-706.

Fey, C. F., Jakoushev, S. M., Park, H. J., & Bjorkman, 1. (2007). Opening the
Black Box of the Relationship Between HRM and Firm Performance : A
Comparison of USA, Finland, and Russia. Stockholm School of
Economics in Russia Working Paper.

Fiedler, Fred E. (1967). A Theory of Leardership Effectiveness. New York:
McGrawHill, 1967.

Ghozali, 1. (2016) Aplikasi Analisis Multivariete Dengan Program IBM SPSS
23. Edisi 8. Semarang: Badan Penerbit Universitas Diponegoro.

77



HUBUNGAN ANTARA SISTEM PENGENDALIAN MANAJEMEN TERHADAP KINERJA KARYAWAN
DENGAN BUDAYA ORGANISASI
SEBAGAI VARIABEL PEMODERASI (STUDI PADA SEKTOR DIGITAL KREATIF DI INDONESIA)

DINDA SYIFANA ALMIRA, Zuni Barokah, S.E., M.Comm., Ph.D.

Gli\I\IIDlJXEIRl%[-/l:\ADSA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

Gibson, James L. et al. (1996). Organisasi: Perilaku, Struktur, Proses.
Diterjemahkan oleh Ninuk Adriani. Jakarta: Binarupa Aksara.

Gibson. (2007). The three-factor structure of the Maslach Burnout Inventory.
Journal of Social Behavior & Personality, 1991, 6, 453-72.

Green, A. (2007). Should I target profits, sales or awareness? Does it matter?

Gani, L. & Jermias, J. (2010). The Effects of Strategy-Management Control
System Misfits on Firm Performance.

Guo, L. (2007). Self-Determination Theory Of Motivation And Performance
Management Systems.

Hair, Joe F., Sarstedt, M., Hopkins, L., & Kuppelwieser, V. G. (2014). Partial
least squares structural equation modeling (PLS-SEM): An emerging
tool in business research. In European Business Review.
https://doi.org/10.1108/EBR-10-2013-0128.

Henri, J. F. (2006). Management control systems and strategy: A resource-
based perspective. Accounting, organizations and society, 31(6), 529-
558.

Hoque, Z. & Chia, M. (2012). Competitive Forces and The Levers of Control
Framework in A Manufacturing Setting A Tale of Multinational
Subsidiary. Qualitative Research in Accounting & Management, 9(2),
123-145.

Hou, Chen-En, Wen-Min Lu, and Shiu-Wan Hung. (2019). Does CSR matter?
Influence of corporate social responsibility on corporate performance in
the creative industry. Annals of Operations Research 278.1: 255-279.

ICFAL. (2006). Priciples of Management Control System. India: The Institute
of Chartered Financial Analysts of India.

Iwardeen, J. V., Wiele, T.V.D., Williams, R., & Dale, B. (2006). A
management control perspective of quality management: An example in
the automotive sector. The International Journal of Quality & Reliability
Management, 23(1), 102-112.

Jankéld, Sinikka. (2005). The Use of Management Control Systems (Mcs)
Information in the Small Business Sector and the Relationship between
Mcs, Strategy and Performance. Journal of Management Accounting
Research.

78



HUBUNGAN ANTARA SISTEM PENGENDALIAN MANAJEMEN TERHADAP KINERJA KARYAWAN
DENGAN BUDAYA ORGANISASI

SEBAGAI VARIABEL PEMODERASI (STUDI PADA SEKTOR DIGITAL KREATIF DI INDONESIA)
UNIVERSITAS DINDA SYIFANA ALMIRA, Zuni Barokah, S.E., M.Comm., Ph.D.

GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

Jogiyanto, H. M. and Abdillah, W. (2009). Konsep dan aplikasi PLS (Partial
Least Square) untuk penelitian empiris. Yogyakarta: BPFE-Yogyakarta.

Kementerian Pariwisata dan Badan Ekonomi Kreatif RI. (2018). Maksimalkan
Kuliner Kemenpar Co-Branding 100 Restoran Diaspora. Diakses pada
tanggal 31 Desember di https://www.kemenparekraf.go.id/index.p
hp/post/news-maksimalkan-kuliner-kemenpar-cobranding-100-
restoran-diaspor.

Kementerian Perdagangan Republik Indonesia. (2007). Studi Industri
Kreatif Indonesia. Jakarta: Kementerian Perdagangan RI.

Kemp, Simon. (2021). Digital 2021: The Latest Insights Into The ‘State Of
Digital.  https://wearesocial.com/blog/2021/01/digital-2021-the-latest-
insights-into-the-state-of-digital diakses pada tanggal 20 Agustus 2021.

Kante, M., Chepken, C. K., Oboko, R. (2018). Partial Least Square Structural
Equation Modelling ' use in Information Systems : an updated guideline
of practices in exploratory settings. Journal of Research & Innovation
Volume 6 Number 1.

Karatepe, O.M., & Ngeche, R.N. (2012). Does Job Embeddedness Mediate the
Effect of Work Engagement on Job Outcomes?: A Study of Hotel
Employees in Cameroon. Journal of Hospitality Marketing and
Management.

Ma, J., & Hu, Y. (2017). Analysed with Shanghai international fashion the
development of creative industry. Journal of Arts and Humanities, 6(5),
66-69.

Manzoor, Q.A. (2012). Impact of Employees Motivation on Organizational
Effectiveness. Business Management and Strategy, 3(1).

Marginson, D. E. W. (2002). Management Control Systems and Their Effects
on Strategy Formation at Middle Management Levels: Evidence from a
U.K. Organization. Strategic Management Journal, 23 (11), 1019-1031.

Matei, N.C., Tole, M., & Nedelescu, D.M. (2012). The Impact of Management
Control on The Human Factor And Consequently on Enterprise
Performance, 1(19), 187-192.

Mathis, R.L. & J.H. Jackson. (2006). Human Resource Management:

Manajemen Sumber Daya Manusia. Terjemahan Dian Angelia. Jakarta:
Salemba Empat.

79


https://www.kemenparekraf.go.id/index.p
https://wearesocial.com/blog/2021/01/digital-2021-the-latest-insights-into-the-state-of-digital
https://wearesocial.com/blog/2021/01/digital-2021-the-latest-insights-into-the-state-of-digital

HUBUNGAN ANTARA SISTEM PENGENDALIAN MANAJEMEN TERHADAP KINERJA KARYAWAN
DENGAN BUDAYA ORGANISASI

SEBAGAI VARIABEL PEMODERASI (STUDI PADA SEKTOR DIGITAL KREATIF DI INDONESIA)
UNIVERSITAS DINDA SYIFANA ALMIRA, Zuni Barokah, S.E., M.Comm., Ph.D.

GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

Moorman, C. & Rust, R. T. (1999). The Role of Marketing. Journal of
Marketing 63, 180- 197.

Mulyadi. (2001). Sistem Akuntansi Edisi Tiga. Jakarta : Salemba Empat.

Muogbo, U. S. (2013). The Impact of Employee Motivation On Organisational
Performance (A Study Of Some Selected Firms In Anambra State
Nigeria). The International Journal Of Engineering And Science (1JES),
2(7), 70-80.

Nashwan, S. A. B., NurFarhana S. A., Mohammed, M. O. (2017). A Review
of Literature in Management Control System (MCS), Business Strategy,
and Firm’s Performance. International Journal of Management Research
& Review, Volume 7/Issue 2/Article No-4/99-112.

Ong, T. S., Magsi, H. B., & Burgess, T. F. (2019). Organisational culture,
environmental management control systems, environmental performance
of Pakistani manufacturing industry. International Journal of
Productivity and Performance Management, 68(7), 1293-1322.

Otley, D. (1999). Performance Management: a Framework for Management
Control Systems Research. Management Accounting Research, Vol. 10
No. 4, pp. 363-382.

Peljhan, D., Tekavcic, M. (2008). Levers of Control: Analysis Of Management
Control Systems In A Slovenian Company. The Journal of Applied
Business Research, 24(4), 98-112

Peljhan, D., Tekavcic, M. (2008). The Impact of Management Control Systems
— Strategy Interaction on Performance Management: A Case Study,
41(5), 174-184.

Pondeville, S., Swaen, V., & De Rongé, Y. (2013). Environmental
management control systems: The role of contextual and strategic
factors. Management accounting research, 24(4), 317-332.

Reiss, S. (2012). Intrinsic and extrinsic motivation. Teaching of psychology,
39(2), 152-156.

Ramos, M. M. & Hidalgo, F. G. (2003). From Diagnostic to Interactive Style
of Management Control. Management Research News, 26(5), 21-31.

Ryan, R. M. & Deci E. L. (2000). Intrinsic and Extrinsic Motivations: Classic
Definitions and New Directions. Contemporary Educational Psychology,
25, 54-67.

Santoso, Singgih & Tjiptono. (2001). Riset Pemasaran Konsep dan Aplikasi
dengan SPSS. Elex Media Komputindo, 89. Jakarta.

80



HUBUNGAN ANTARA SISTEM PENGENDALIAN MANAJEMEN TERHADAP KINERJA KARYAWAN
DENGAN BUDAYA ORGANISASI

SEBAGAI VARIABEL PEMODERASI (STUDI PADA SEKTOR DIGITAL KREATIF DI INDONESIA)
UNIVERSITAS DINDA SYIFANA ALMIRA, Zuni Barokah, S.E., M.Comm., Ph.D.

GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

Schein, E. H. (1990). Organizational culture (Vol. 45, No. 2, p. 109). American
Psychological Association.

Sekaran, U. (2003). Research Methods for Business : A Skill Building
Approach 2nd Edition, New York: John Wiley and Son.

Shanks, N. H. (n.d.). Chapter 2, Management and Motivation. Retrieved
November 17, 2013, from Web Site: www.jblearning.com/
catalog/samplefile.aspx?isbn=076373473X
&filename=3473X_CH02_4759.

Simamora, Henry. (2004). Manajemen Sumber Daya Manusia. Yogyakarta:
STIE YKPN.

Simatupang, Togar. (2008). Perkembangan Industri Kreatif. Bandung: SBM
ITB.

Simons, R. (1991). Strategic orientation and top management attention to
control systems. Strategic Management Journal, 12(1), 49- 62.

Simons, R. (1995). Levers of control: how managers use innovative control
systems to drive strategic renewal. Management Accounting, 77(1),

Son, W.J., (2015). The empirical study on interrelationship between strategy,
MCS, corporate's performance and role of controller. Journal of the
Korea Convergence Society, 6(5), pp.303-314.

Spekle, R. F. (2001). Explaining Management Control Structure Variety: A
Transaction Cost Economics Perspective. Accounting, Organizations
and Society, 26, 419-

Sripeni, R., (2013). Pengaruh Sistem Pengendalian Manajemen terhadap
Kinerja Manajer pada BPR Eka Dharma Binaraharja Magetan. Pengaruh
Sistem Pengendalian. Ekomaks, 2(1).

Sugiyono. (2009). Metode Penelitian Kuantitatif, Kualitatif dan R&D, 221.
Bandung: Alfabeta.

Tsamenyi, M., Sahadev, S. and Qiao, Z.S., (2011). The relationship between
business strategy, management control systems and performance:
Evidence from China. Advances in Accounting, 27(1), pp.193-203.

Wessel, K. D. (2004). New product development performance: using networks
to access information.

81



HUBUNGAN ANTARA SISTEM PENGENDALIAN MANAJEMEN TERHADAP KINERJA KARYAWAN

DENGAN BUDAYA ORGANISASI
SEBAGAI VARIABEL PEMODERASI (STUDI PADA SEKTOR DIGITAL KREATIF DI INDONESIA)

DINDA SYIFANA ALMIRA, Zuni Barokah, S.E., M.Comm., Ph.D.
Gli\l\lg)lJXEIRl%[&ADSA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

Zalloco, R., Pullins, E. B., & Mallin, M. L. (2009). A Re-examination of B2B
Sales Performance. Journal of Business & Industrial Marketing, 24(8),
598-610.

82



