KINERJA BUS TRANS GADJAH MADA SEBAGAI TRANSPORTASI INTERNAL KAMPUS PADA RUTE
1A DAN 1B
MAHARDHIKA FARIZ G, Dr. Ir. Dewanti,&Acirc;&nbsp;MS.

Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

Aritonang, L. R., 2005. Kepuasan Pelanggan. Jakarta: PT Gramedia Pustaka
Utama.

Atmaja, A. S., 2021. Perencanaan dan Kelayakan Operasional Shuttle Bus Kampus
Universitas Gadjah Mada. Proyek Akhir. Yogyakarta: Program Studi D-1V
Teknik Pengelolaan dan Pemeliharaan Infrastruktur Sipil, Departemen
Teknik Sipil Sekolah VVokasi, UGM.

Baldwin, Ben. et al., 2010. Bus Stops Guidelines, July 2010 Revision. Portland:
TriMet

Charbatzadeh, F., Chipulu, M., Marshall, A. & Ojiako, U., 2016. Determinants of
satisfaction with campus transportation services: Implications for service
quality. Journal of Transport and Supply Chain Management, 10(1), pp.1-14.

DOJ, 2010. 2010 ADA Standards for Accessible Design. Washington DC: U.S.
Department of Justice Civil Rights Division Disability Rights Section.

Eboli, L. and Mazzulla, G., 2008. A stated preference experiment for measuring
service quality in public transport. Transportation planning and technology,
31(5), pp.509-523.

Esmailpour, J., Aghabayk, K., Vajari, M.A. & De Gruyter, C., 2020. Importance—
Performance Analysis (IPA) of bus service attributes: A case study in a
developing country. Transportation Research Part A: Policy and Practice,
142, pp.129-150.

Fassa, F., Sitorus, F.J.P. & Adikesuma, T.N., 2017, November. Shuttle bus services
quality assessment Tangerang Selatan toward smart city. In AIP Conference
Proceedings (Vol. 1903, No. 1, p. 060008). AIP Publishing LLC.

FDOT, 2013. Accessing Transit: Design Guidelines for Florida Bus Passenger
Facilities. Florida: FDOT.

Islam, M.R. et al., 2016. Bus service quality prediction and attribute ranking: a
neural network approach. Public transport, 8(2), pp.295-313.

Kemenhub, 2022. Kementerian Perhubungan Republik Indonesia. [Online]
Available at : https://dephub.go.id/post/read/kemenhub-sepakati-program-g-
to-g-future-cities-green-transportation [Diakses 1 September 2022].

Kerim, K.O.C., KAYA, H.A., 2021. Determination of transportation service quality
factors for university campuses: evidence from bus service quality in Yildiz
Technical University. Sigma Journal of Engineering and Natural Sciences,
39(3), pp.213-225.

Kirom, B., 2016. Mengukur Kinerja Pelayanan dan Kepuasan Konsumen.
Bandung: Pustaka Reka Cipta

117


https://dephub.go.id/post/read/kemenhub-sepakati-program-g-to-g-future-cities-green-transportation
https://dephub.go.id/post/read/kemenhub-sepakati-program-g-to-g-future-cities-green-transportation

KINERJA BUS TRANS GADJAH MADA SEBAGAI TRANSPORTASI INTERNAL KAMPUS PADA RUTE
1A DAN 1B
MAHARDHIKA FARIZ G, Dr. Ir. Dewanti,&Acirc;&nbsp;MS.

Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Levinson H. etal., 2003. TCRP Report 90: Bus Rapid Transit Volume 2: Bus Rapid
Transit. United States: Transportation Research Board.

Martilla, J. A., James, J. C., 1997. Importance Performance Analysis. Journal of
Marketing. VVol. 41, pp. 77-79.

Munawar, A., 2011. Dasar-Dasar Teknik Transportasi. Yogyakarta: Beta Offset.

Mutiawati, C. et al., 2019. Kinerja Pelayanan Angkutan Umum Jalan Raya.
Yogyakarta: Deepublish.

Nurrochmad, F. et al., 2019. Pedoman Penulisan Tugas Akhir, Tesis dan Disertasi.
Yogyakarta: Departemen Teknik Sipil dan Lingkungan, Fakultas Teknik
UGM.

OECD, 2002. Guidelines Towards Environmentally Sustainable Transport. France:
OECD.

Ojo, T.K., Amoako-Sakyi, R. & Agyemang, W., 2014. Application of SERVQUAL
in campus shuttle service. International Journal of Engineering Research.
Vol. 2, pp.66-81.

Parker, D.J. et al., 2008. TCRP 73: AVL Systems for Bus Transit. United
States: Transportation Research Board.

Peraturan Majelis Wali Amanat UGM Nomor 4/SK/MWA Tahun 2014.

Peraturan Menteri Perhubungan Republik Indonesia Nomor PM 15 Tahun 2019.
Peraturan Menteri Perhubungan Republik Indonesia Nomor PM 29 Tahun 2015.
Peraturan Menteri Perhubungan Republik Indonesia Nomor PM 98 Tahun 2013.
Peraturan Menteri Perhubungan Republik Indonesia Nomor PM 35 Tahun 2003.

Pratomo, A.B., 2015. Analisis Kinerja Bus Trans Jogja (Studi Kasus Rute 4A dan
4B). Skripsi. Surakarta: Jurusan Teknik Sipil, Fakultas Teknik, Universitas
Sebelas Maret.

Priyanto, S. & Muthohar, 1., 2015. Pedoman Evaluasi Kinerja Angkutan Umum.
Yogyakarta: Beta Offset

Rahmadini, W.D., 2016. Analisis Kualitas Pelayanan Bus Kampus Universitas
Andalas Berdasarkan Persepsi Mahasiswa. Tugas Akhir. Padang: Jurusan
Teknik Industri, Fakultas Teknik, Universitas Andalas.

Rahmah, N.D.R., 2021. Evaluasi Kinerja Angkutan Trayek 01, 02, dan 06 Kota
Serang. Skripsi. Malang: Jurusan Perencanaan Wilayah dan Kota, Fakultas
Teknik, Universitas Brawijaya.

RTD. 2016. RTD Bus Infrastructure Design Guidelines and Criteria. Colorado:
Regional Transportation District.

118



KINERJA BUS TRANS GADJAH MADA SEBAGAI TRANSPORTASI INTERNAL KAMPUS PADA RUTE
1A DAN 1B
MAHARDHIKA FARIZ G, Dr. Ir. Dewanti,&Acirc;&nbsp;MS.

Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Saputra, S.D., 2020. Evaluasi Kinerja Operasional Angkutan Umum (Studi Kasus
Bus Trans Jogja Trayek 5A). Tugas Akhir. Yogyakarta: Program Studi
Teknik Sipil, Fakultas Teknik Sipil dan Perencanaan, Universitas Islam
Indonesia.

Shaaban, K., Kim, 1., 2016. The influence of bus service satisfaction on university
students' mode choice. Journal of Advanced Transportation, 50(6), pp.935-
948.

Sugiyono, 2022. Metode Penelitian Kuantitatif. Bandung: Alfabeta.

Suman, H.K., Bolia, N.B. and Tiwari, G., 2017. Comparing public bus transport
service attributes in Delhi and Mumbai: Policy implications for improving
bus services in Delhi. Transport Policy, 56, pp.63-74.

Tjiptono, F dan Santoso, S., 2001. Riset Pemasaran: Konsep dalam Aplikasi SPSS.
Jakarta: PT Elex Media Computindo.

Wahyuni, A dan Mudjarnoko, S.W., 2020. Transportasi Publik : Dari Sisi
Perempuan. Surabaya: PT Scopindo Media Pustaka

119



	DAFTAR PUSTAKA

