
81 
 

DAFTAR PUSTAKA 

 

 Ajzen, I., 1991, The Theory of Planned Behaviour, Organisational Behaviour and 

Human Decision Processes, Vol. 50 No. 2, pp. 179‐211. 

Ajzen, I. and Fishbein, M., 1980, Understanding Attitudes and Predicting Social 

Behaviour. Englewood Cliffs, NJ: Prentice-Hall. 

Al-Gahtani, S.S., Hubona, G.S. and Wang, J., 2007, Information Technology (IT) in 

Saudi Arabia: Culture and the Acceptance and Use of IT. Information and 

Management [online]. 4(8), pp. 681-691. 

A.M. Sardiman., 2011, Interaksi dan Motivasi Belajar Mengajar. PT Rajagrafindo: 

Jakarta. 

Ameen, A., & Ahmad, K., 2014, Strategi sistematis untuk memanfaatkan sistem 

informasi keuangan dalam memerangi korupsi secara elektronik. Di dalam 

Konferensi Internasional Manajemen Pengetahuan (KMICE) 2014, Malaysia(hal. 

12-15). 12–15 Agustus 2014. Diperoleh dari http: //www. kmice.cms.net.my/. 

 

Ardianto A., 2019, Analisis Pengaruh Penerapan Multi Lane Free Flow Terhadap 

Perubahan Kinerja Ramp On. 

Budiharjo A., 2020, Kajian Penerapan Multi Lane Free Flow (MLFF) di Jalan Tol 

Indonesia dengan mengguakan metode analisis PEST dan anlisis SWOT. 

Bogart, W. V. D. and Wichadee, S., 2015, Exploring Students’ Intention to Use LINE for 

Academic Purposes Based on Technology Acceptance Model. International 

Review of Research in Open and Distributed Learning. 16(3), pp.65-85. 

Brown, S.A., Dennis, A.R. and Venkatesh, V., 2016, Predicting Collaboration 

Technology Use: Integrating Technology Adoption and Collaboration Research. 

Journal of Management Information Systems. 27(2), pp. 9-53. 

Chen, C., Fan, Y., & Farn, C., 2007, Predicting electronic toll collection service 

adoption : An integration of the technology acceptance model and the theory of 

planned behavior, 15, 300–311. https://doi.org/10.1016/j.trc.2007.04.004. 

Chiu, M, C and Wang, E, T. G., 2008, Understanding Web-based learning continuance 

intention:The role of subjective task value. Science Direct Information and 

Management. Departement of Information Management, National Cetral 

Univeraity, No.300, Jungda Road, Jhongli City, Taoyuan 320, Taiwan, ROC. 

Chu, C., Zhu, C., Wang, C., & Zhang, M., 2013, Science Direct Electronic Toll Collection 

Faktor Penentu Minat Penggunaan Multi Lane Free Flow (MLFF) Berbasis Technology Readiness
ARSHAD YAHYA H, Prof. Ir. Sigit Priyanto, M.Sc., Ph.D.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1016/j.trc.2007.04.004


82 
 

System Engineering Quality Inspection Evaluation and Control Method, 

96(Cictp), 1420–1425. https://doi.org/10.1016/j.sbspro.2013.08.161. 

Choi, H., Kim, Y.C. and Kim, J.W., 2011, Driving Factors of Post Adoption Behavior in 

Mobile Data Services. Journal of Business Research . 64(11), pp. 1212-1217. 

Chong, A.Y.L., 2013, Predicting M-Commerce Adoption Determinants: A Neural 

Network Approach. Expert Systems with Applications 40(2), pp. 523-530. 

Chong, A.Y.L., Chan, F.T.S. and Ooi, K.B., 2012, Predicting Consumer Decisions to 

Adopt Mobile Commerce: Cross Country Empirical Examination Between China 

and Malaysia. Decision Support Systems . 53(1), pp. 34-43. 

Curtis. L, Edward. C, Fraser L. K, Gudelsky S., 2010, Adoption of Social Media for 

Public Relations by Nonprofit Organization. Public Realation Review 36(1):90-

92. 

Davis, F. D., 1989, Perceived usefulness, perceived ease of use, and user acceptance of 

information technology. MIS Quarterly: Management Information Systems, 13(3), 

319–339. https://doi.org/10.2307/249008. 

Departemen Teknik Sipil dan Lingkungan., 2019, Pedoman Penulisan Tugas Akhir, 

Tesis, dan Disertasi, Universitas Gadjah Mada. 

Ghozali, I., dan Fuad., 2005, Structural Equation Modelling: Teori, Konsep dan Aplikasi. 

Semarang: Badan Penerbit Universitas Diponegoro. 

Groß, M., 2015, Mobile Shopping: A Classification Framework and Literature Review. 

International. Journal of Retail and Distribution Management. 43(3) pp.221 – 241. 

Gruzd, A., Staves, K. and Wilk, A., 2012, Connected Scholars: Examining The Role of 

Social Media in Research Practices of Faculty Using The UTAUT Model. 

Computers in Human Behavior. 28(6), pp. 2340-2350. 

Haditomo, S, R., 1998, Psikologi Perkembangan. Yogyakarta: UGM Press. 

Hawkins, D. I., 2010, Building Marketing Strategy Consumer Behavior. 

Hidayat, A., 2012, Penjelasan Berbagai Jenis Uji Validitas dan Cara Hitung. November 

2021. 

Hidayat, A., 2017, Teknik Sampling Dalam Penelitian (Penjelasan Lengkap), 

https://www.statistikian.com/2017/06/teknik-sampling-dalam-penelitian.html. 

November 2021. 

Holguín-veras, J., & Preziosi, M., 2011, Behavioral investigation on the factors that 

Faktor Penentu Minat Penggunaan Multi Lane Free Flow (MLFF) Berbasis Technology Readiness
ARSHAD YAHYA H, Prof. Ir. Sigit Priyanto, M.Sc., Ph.D.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.2307/249008


83 
 

determine adoption of an electronic toll collection system : Passenger car users, 

19, 498–509. https://doi.org/10.1016/j.trc.2010.07.005. 

Joewono, T. B., Effendi, B. A., Gultom, H. S. A., & Rajagukguk, R. P., 2017, Science 

Direct Influence of Personal Banking Behaviour on the Usage of the Electronic 

Card for Toll Road Payment. Transportation Research Procedia, 25, 4454–4471. 

https://doi.org/10.1016/j.trpro.2017.05.355. 

Kusuma, V., 2015, Pengembangan dan Analisis Kualitas Sistem Informasi 

Ekstrakulikuler Berbasis WEB dia SMANegeri 1 Purbalingga. Yogyakarta: UNY. 

Kotler, P., dan Keller, K.L., 2009, Manajemen Pemasaran, PT. Indeks, Jakarta. 

Kotler, Philip dan Kevin Lane Keller., 2012, Manajemen Pemasaran, Edisi 14, Jilid 

1.Jakarta : PT . Indeks, Jakarta. 

Kotler, Philip dan Keller., 2012, Manajemen Pemasaran, Edisi 13, Jilid 1. Jakarta: 

Erlangga. 

Lueanpech P., 2021, Evaluation of Single Lane Free Flow ( SLFF ) for Electronic Toll 

Collection. Bangkok Thailand. 

Liao C, Palvia P, and Nan Lin H., 2016, The roles of Habit and Web site quality in E-

commerce. International Journal of Information Management 26(6):469-483. 

Mufarrikoh, Z., 2019, Statistika Pendidikan (Konsep Sampling dan Uji Hipotesis), 

https://books.google.co.id/books?hl=en&lr=&id=hknWDwAAQBAJ&oi=fnd

&pg=PR1&dq=macam+teknik+sampling+adalah&ots=g-

2Nfcq43q&sig=CdoIYGYIVYcAZY2bV2fMe1LPZqs&redir_esc=y#v=onepa

ge&q&f=false Diakses November 2021. 

 

Marheni Eka Saputri, Trisha Gilang Saraswati, Farah Oktafani., 2022, The Effect of 

Performance Expectation, Effort Expectancy, Social Influence, Perceived Risk, 

and Perceived Cost on The Intention of Using Mobile payment in Indonesia, 

Jurnal Sosioteknologi, Volume 21, No. 1. 

Martin, H.S. and Herrero, A., 2012, Influence of The User’s Psychological Factors on 

The Online Purchase Intention in Rural Tourism: Integrating Innovativeness to the 

UTAUT Framework. Tourism Management [online]. 33(2), pp. 341-350. 

Mustika W., 2018, Analisis Minat Msayarakat Terhadap Penggunaan E-Tollpass Di 

Jabodetabek dengan Modified Unified Theory Of Acceptance And Use Of 

Technology (Modified UTAUT). 

Nazir, M., 2003, Metode Penelitian. Jakarta: Ghalia Indonesia. 

Faktor Penentu Minat Penggunaan Multi Lane Free Flow (MLFF) Berbasis Technology Readiness
ARSHAD YAHYA H, Prof. Ir. Sigit Priyanto, M.Sc., Ph.D.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

https://books.google.co.id/books?hl=en&lr=&id=hknWDwAAQBAJ&oi=fnd&pg=PR1&dq=macam+teknik+sampling+adalah&ots=g-2Nfcq43q&sig=CdoIYGYIVYcAZY2bV2fMe1LPZqs&redir_esc=y#v=onepage&q&f=false
https://books.google.co.id/books?hl=en&lr=&id=hknWDwAAQBAJ&oi=fnd&pg=PR1&dq=macam+teknik+sampling+adalah&ots=g-2Nfcq43q&sig=CdoIYGYIVYcAZY2bV2fMe1LPZqs&redir_esc=y#v=onepage&q&f=false
https://books.google.co.id/books?hl=en&lr=&id=hknWDwAAQBAJ&oi=fnd&pg=PR1&dq=macam+teknik+sampling+adalah&ots=g-2Nfcq43q&sig=CdoIYGYIVYcAZY2bV2fMe1LPZqs&redir_esc=y#v=onepage&q&f=false
https://books.google.co.id/books?hl=en&lr=&id=hknWDwAAQBAJ&oi=fnd&pg=PR1&dq=macam+teknik+sampling+adalah&ots=g-2Nfcq43q&sig=CdoIYGYIVYcAZY2bV2fMe1LPZqs&redir_esc=y#v=onepage&q&f=false


84 
 

Nugraha Y.A., 2015, Evaluasi Penerapan dan Perbandingan Sistem Electronic Toll 

Collection (ETC di Kota Surabaya. 

Nassar, A. A. M., Othman, K., Nizah, M. A. B. M., 2019, The Impact of the Social 

Influence on ICT Adoption: Behavioral Intention as Mediator and Age as 

Moderator. International Journal of Academic Research in Business and Social 

Sciences, 9(11), 963–978. 

Park, E. and Ohm, J., 2014, Factors Influencing Users’ Employment of Mobile Map 

Services. Telematics and Informatics . 31(2), pp. 253-265. 

Pei Ying Chua, Sajad Rezaei, Man-Li Gu, YokeMoi Oh, Manimekalai Jambulingam., 

2018, Elucidating Social Networking Apps Decisions: Performance Expectancy, 

Effort Expectancy and Social Influence", Nankai Business Review International. 

Permata, M.R., 2012, Analisa Ability to Pay dan Willingness to Pay Pengguna Jasa 

Kereta Api Bandara Soekarno Hatta - Manggarai, Tesis, Universitas Indonesia. 

Pertiwi, Ni Wayan Yogi, dan Dodik Ariyanto., 2017, Penerapan Model Utaut2 Untuk 

Menjelaskan Minat Dan Perilaku Penggunaan Mobile Banking di Kota Denpasar. 

E-Jurnal Akuntansi Universitas Udayana 18(2): 1369- 1397. 

Parasuraman, A., & Colby, C. L., 2014, Journal of Service Research, (June), 0–16. 

https://doi.org/10.1177/1094670514539730. 

Peraturan Menteri PUPR., 2020, Keputusan Menteri PUPR No. 18 tahun 2020 tentang 

Jalan tol. Jakarta. 

Peraturan Menteri Pekerjaan Umum dan Peumahan Rakyat No.43/PRT/M/2015 tentang 

Badan Pengatur Jalan Tol. 

Peraturan Menteri Pekerjaan Umum No.16/PRT/M/2014 tentang Standar Pelayanan 

Minimal Jalan Tol. 

Rizal, R S., 2018, Re-Evaluasi Penerapan Sistem Pengumpulan Tol Elektronis Di 

Indonesia, Tesis Program Studi Magister, Institut Teknologi Bandung. 

 

Rukmana A.A., 2019, Analisis Pemanfaatan Teknologi Informasi pada Pembelajaran 

Guru Sekolah Menengah Pertama di Kabupaten Bekasi. Universitas Pendidikan 

Indonesia. 

 

Salah M.M. Dagnoush, Gamal S. A. Khalifa., 2021, The Relationship Between Users' 

Performance Expectancy and Users' Behavioral Intentions to Use Mobile 

Commerce transactions in the Libyan context , Asia-Pacific J. Mgmt. Tech. 

Volume 2(2)22-29.  

Faktor Penentu Minat Penggunaan Multi Lane Free Flow (MLFF) Berbasis Technology Readiness
ARSHAD YAHYA H, Prof. Ir. Sigit Priyanto, M.Sc., Ph.D.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



85 
 

Satyasrikanth, P, Penna, M & Bolla, DR., 2016, Automatic Toll Collection System Using 

RFID, International Journal of Computer Science and Mobile Computing, Vol. 5, 

no.8, pp. 247-253. 

Septi dan Aries., 2021, Analisis Pengaruh Technology Readiness terhadap Perceived 

Usefulness dan Perceived Ease of Use terhadap Behavioral Intention dari Quick 

Response Indonesian Standart (QRIS) untuk Pembayaran Digital (Studi Kasus: 

Pengguna Aplikasi e-Wallet Gopay, DANA, OVO. Jurnal Universitas Negeri 

Surabaya. 

Shrafat Ali Sair., 2018, Effect of Performance Expectancy and Effort Expectancy on the 

Mobile Commerce Adoption Intention through Personal Innovativeness among 

Pakistani Consumers,  Journal of Commerce and Social Sciences, Vol. 12 (2), 501-

520. 

Singarimbun, M dan Effensi, S., 2011, Metode Penelitian Survei. Jakarta: LP3S. 

Sugiyono., 2014, Metode Penelitian Pendidikan Pendekatan Kuantitatif, Kualitatif, dan 

R&D. Bandung: Alfabeta. 

Sulieman, M., Sawsan, A. and Al-Majali, M., 2015, Electronic Library Services 

Acceptance and Use. The Electronic Library. 33(6), pp. 1100 – 1120. 

Suliyanto., 2014. Statistika non parametrik: dalam aplikasi penelitian. Yogyakarta. 

Suseno., 2009, Analisis Faktor-Faktor Penerimaan Karyawan PT KAI (persero) terhadap 

Sistem E-Ticket di Semarang: Pendekatan TAM. Jurnal Jurusan Akuntansi 

Fakultas Ekonomi Universitas Diponegoro. 

Taylor, D.G. and Strutton, D., 2010, Has E-Marketing Come of Age? Modelling 

Historical Influences on Postadoption Era Internet Consumer Behaviors. Journal 

of Business Research. 63(9), pp. 950-956. 

Taylor, S. and Todd, P.A., 1995, Understanding Information Technology Usage: A Test 

of Competing Models. Information Systems Research. 6(2), pp. 144-176. 

Tsourela M. and Roumeliotis M., 2015, The Moderating role of technology readiness, 

gender, and sex in consumer acceptance and actual use of Technology-based 

service. The Journal of High Technology Management Reasearch 26(2). 

University of Macedonia 

Tak P and Panwar S., 2017, Using UTAUT 2 model to predict mobile app based 

shopping: evidences from India. Journal of Indian Business Reasearch 9(4) 

Faktor Penentu Minat Penggunaan Multi Lane Free Flow (MLFF) Berbasis Technology Readiness
ARSHAD YAHYA H, Prof. Ir. Sigit Priyanto, M.Sc., Ph.D.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



86 
 

Valaei, N., Rezaei, S., Ismail, W. K. W. and Oh, Y. M., 2016, The Effect of Culture on 

Attitude Towards Online Advertising and Online Brands: Applying Hofstede's 

Cultural Factors to Internet Marketing, International Journal of Internet 

Marketing and Advertising, Vol. 10 (4), pp. 270-301. 

Venkatesh, V., 2000, Determinants of Perceived Ease of Use : Integrating Control , 

Intrinsic Motivation , and Emotion into the Technology Acceptance Model, 1997, 

342–365. 

Venkatesh, V., Morris, M. G., Davis, G. B., & Davis, F. D, 2003, User acceptance of 

information technology: Toward a unified view. MIS Quarterly: Management 

Information Systems, 27(3), 425–478. https://doi.org/10.2307/30036540 

Venkatesh, V., Thong, J. Y., & Xu, X., 2012, Consumer Acceptance and Use of 

Information Technology: Extending the Unified Theory of Acceptance and Use of 

Technology. MIS Quaterly, vol. 36, no. 1, pp. 157-178. 

Wei, T.T., Marthandan, G., Chong, A.Y.L., Ooi, K.B. and Arumugam, S., 2009, What 

Drives Malaysian Mcommerce Adoption? An Empirical Analysis. Industrial 

Management and Data System. 109(3) pp. 370-388. 

Wong, C.H., Tan, G.W.H., Loke, S.P. and Ooi, K.B., 2015, Adoption of Mobile Social 

Networking Sites For Learning. Online Information Review . 39(6), pp.762 – 778. 

Wu JH, Wang SC., 2005, What drives mobile commerce? An empirical evaluation of the 

revised technology acceptance model. Information and Management 42: 719-729. 

Zhou T, Lu Y, Wang B., 2010, Integratin TTF and UTAUT to explain mobile banking 

user adoption. Computer in Human Behavior 26(4):760-767. Researchgate. 

  

 

 

 

 

 

 

 

 

 

Faktor Penentu Minat Penggunaan Multi Lane Free Flow (MLFF) Berbasis Technology Readiness
ARSHAD YAHYA H, Prof. Ir. Sigit Priyanto, M.Sc., Ph.D.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/


	e31256ca2652bef97eaea92ade5bdb2eef0cf52a2058f7974c06eb28bd8de053.pdf
	f3c11fa3b26f818b96bad8d5cd0875a72ef41c6c951e1fac25088820ec0418e8.pdf
	8798dd10f8499e4c7dc5f9aeaf787a842fdc7dc15aa390c57bba6f08fe6e3073.pdf
	e31256ca2652bef97eaea92ade5bdb2eef0cf52a2058f7974c06eb28bd8de053.pdf

