GRATHA AYUNISA A, Suzanna Eddyono, S.Sos., M.A,, P.h.D
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR ISI

LEMBAR PENGESAHAN
PERNYATAAN BEBAS PLAGIASI
MOTTO

UCAPAN TERIMA KASIH

KATA PENGANTAR

ABSTRAK

ABSTRACT

DAFTAR ISI

DAFTAR TABEL

DAFTAR GAMBAR

BAB I
PENDAHULUAN
1.1. ALASAN PEMILIHAN JUDUL
1.1.1. Relevansi Dengan Departemen Pembangunan Sosial dan Kesejahteraan
1.1.2. Aktualitas
1.1.3. Orisinalitas
1.2. LATAR BELAKANG
1.3. RUMUSAN MASALAH
1.4. TUJUAN DAN MANFAAT PENELITIAN
1.4.1. Tujuan Penelitian
1.4.2. Manfaat Penelitian
1.5. TINJAUAN PUSTAKA
1.5.1. Tindakan Sosial
1.5.2. Resiliensi
1.5.3. Strategi Resiliensi
BAB 11
METODE PENELITIAN
2.1. JENIS PENELITIAN
2.2. LOKASI PENELITIAN
2.3. SUMBER DATA
2.4. UNIT ANALISIS DAN PEMILIHAN INFORMAN
2.4.1. Unit Analisis
2.4.2. Pemilihan Informan
2.5. TEKNIK PENGUMPULAN DATA
2.6. TEKNIK ANALISIS DATA
2.7. UJ KEABSAHAN DATA
Triangulasi

BAB III
PROFIL PENGEMUDI OJEK DIFABEL

STRATEGI RESILIENSI PENGEMUDI OJEK DIFABEL SELAMA PANDEMI COVID-19

11
11l
v

\%!
vii
viii
X

O O VW O Hh W N = =

—_ = =
AN N O O

22
22
23
24
24
24
25
25
29
32
33

35


https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.2nsyd83yoy7q
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.30j0zll
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.1fob9te
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.ga6l7mg2o4n
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.2et92p0
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.apjw2eyw9zwb
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.pjquztc2oa6v
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.1t3h5sf
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.1t3h5sf
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.1t3h5sf
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.4d34og8
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.4d34og8
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.2s8eyo1
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.2s8eyo1
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.17dp8vu
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.17dp8vu
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.3rdcrjn
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.3rdcrjn
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.26in1rg
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.26in1rg
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.lnxbz9
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.lnxbz9
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.35nkun2
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.35nkun2
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.1ksv4uv
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.1ksv4uv
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.44sinio
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.44sinio
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.2jxsxqh
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.2jxsxqh
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.3j2qqm3
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.3j2qqm3
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.1y810tw
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.1y810tw
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.4i7ojhp
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.4i7ojhp
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.2xcytpi
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.2xcytpi
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.2xcytpi
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.1ci93xb
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.1ci93xb
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.3whwml4
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.3whwml4
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.2bn6wsx
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.2bn6wsx
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.qsh70q
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.qsh70q
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.3as4poj
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.3as4poj
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.1pxezwc
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.1pxezwc
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.49x2ik5
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.49x2ik5
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.2p2csry
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.2p2csry
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.147n2zr
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.147n2zr
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.3o7alnk
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.3o7alnk
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.1hmsyys
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.1hmsyys
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.1hmsyys

STRATEGI RESILIENSI PENGEMUDI OJEK DIFABEL SELAMA PANDEMI COVID-19
GRATHA AYUNISA A, Suzanna Eddyono, S.Sos., M.A,, P.h.D

Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
CADST MPERYANDANG DISABILITAS DAN DIFABEL 35
3.2. SITUASI PENYANDANG DIFABEL 37
3.2.1. Penyandang Difabel di Indonesia 37
3.2.2. Penyandang Difabel di Provinsi Daerah Istimewa Yogyakarta 38
3.2.3. Pekerja Difabel 39
3.3. Difabike SEBAGAI KOMUNITAS PENGEMUDI OJEK DIFABEL 42
3.3.1. Profil Komunitas Difabel 42
3.3.2. Layanan Transportasi dan Mobilisasi Difabike 45
BAB 1V
TEMUAN LAPANGAN DAN PEMBAHASAN 47
4.1. PROFIL INFORMAN PENGEMUDI OJEK DIFABEL 47
4.2. RISIKO SOSIAL DAN EKONOMI YANG DIHADAPI PENGEMUDI OJEK DIFABEL
SELAMA PANDEMI COVID-19 51
4.2.1. Pekerjaan Yang Tidak Lagi Menghasilkan 51
4.2.2. Kemunculan Masalah Ekonomi Dari Adanya Keharusan Menanggung Kebutuhan
Keluarga 54
4.2.3. Stres dan Perasaan Bingung 56
4.2.4. Kekhawatiran Mendapat Stigma 59

4.3. STRATEGI RESILIENSI PENGEMUDI OJEK DIFABEL SELAMA PANDEMI COVID-19
61

4.3.1. Manajemen Stres dan Perasaan Bingung 62

4.3.2. Pengelolaan Finansial 64

4.3.3. Diversifikasi Kerja 66

4.3.4. Memanfaatkan Dukungan Sosial 72

4.3.5. Memanfaatkan Kesempatan Baru Untuk Mengembangkan Relasi 79

4.4. DISKUSI TEMUAN 82

4.4.1. Tindakan Sosial Pada Realitas Pengemudi Ojek Difabel 83

4.4.2. Refleksi Strategi Resiliensi Selama Pandemi COVID-19 86
BABYV

PENUTUP 91

5.1. Kesimpulan 91

5.2. Saran 92

DAFTAR PUSTAKA 95

LAMPIRAN 99


https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.41mghml
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.41mghml
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.2grqrue
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.2grqrue
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.vx1227
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.vx1227
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.3fwokq0
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.3fwokq0
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.1v1yuxt
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.1v1yuxt
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.4f1mdlm
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.4f1mdlm
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.2u6wntf
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.2u6wntf
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.19c6y18
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.19c6y18
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.3tbugp1
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.3tbugp1
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.3tbugp1
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.28h4qwu
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.28h4qwu
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.nmf14n
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.nmf14n
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.nmf14n
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.37m2jsg
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.37m2jsg
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.1mrcu09
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.1mrcu09
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.1mrcu09
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.46r0co2
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.46r0co2
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.2lwamvv
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.2lwamvv
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.111kx3o
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.111kx3o
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.3l18frh
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.3l18frh
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.206ipza
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.206ipza
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.4k668n3
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.4k668n3
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.1egqt2p
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.1egqt2p
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.3ygebqi
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.3ygebqi
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.sqyw64
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.sqyw64
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.3cqmetx
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.3cqmetx
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.1rvwp1q
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.1rvwp1q
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.4bvk7pj
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.4bvk7pj
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.4bvk7pj
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.2r0uhxc
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.2r0uhxc
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.1664s55
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.1664s55
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.25b2l0r
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.25b2l0r
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.kgcv8k
https://docs.google.com/document/d/1qQkis62S-LC1Bo2mP1xqytnHweJmWeoW/edit#heading=h.kgcv8k

