
 

 

UNDERGRADUATE THESIS  

 

 

SENTIMENT ANALYSIS AND MULTI-LABEL CLASSIFICATION FOR 

DETERMINING SHOPEE’S CUSTOMER SATISFACTION  

 

In partial fulfilment of the requirements for bachelor’s degree in Computer 

Science 

 

 

 

 

 

 

 

 

 

 

ADELLA S. IRAWAN 

19/444300/PA/19362 

 

 

 

 

 

 

 

UNDERGRADUATE PROGRAM OF COMPUTER SCIENCE  

DEPARTMENT OF COMPUTER SCIENCE AND ELECTRONICS  

FACULTY OF MATHEMATICS AND NATURAL SCIENCES 

UNIVERSITAS GADJAH MADA 

YOGYAKARTA 

 

2023

sentiment analysis and multi-label classification for determining shopee customer satisfaction
ADELLA SUKANTI I, Mhd.Reza M.I Pulungan, M.Sc., Dr.-Ing., Prof.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



 

 

 

UNDERGRADUATE THESIS 

 

 

SENTIMENT ANALYSIS AND MULTI-LABEL CLASSIFICATION FOR 

DETERMINING SHOPEE’S CUSTOMER SATISFACTION  

 

 

 

 

 

 

 

 
 

 

 

 

ADELLA S. IRAWAN 

19/444300/PA/19362 

 

 

 

 

 

 

 

 

UNDERGRADUATE PROGRAM OF COMPUTER SCIENCE  

DEPARTMENT OF COMPUTER SCIENCE AND ELECTRONICS  

FACULTY OF MATHEMATICS AND NATURAL SCIENCES 

UNIVERSITAS GADJAH MADA 

YOGYAKARTA 

 

2023 

sentiment analysis and multi-label classification for determining shopee customer satisfaction
ADELLA SUKANTI I, Mhd.Reza M.I Pulungan, M.Sc., Dr.-Ing., Prof.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/


