Progressing toward Financial Inclusivity in Indonesia: Impact Analysis on Financial Literacy among
the beneficiaries in the Digitization of Program Keluarga Harapan (PKH)
CALVIN RAVITO PUTRA, Gabriel Lele, Dr., S.IP., M.Si.

Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

TABLE OF CONTENTS
UNDERGRADUATE THESIS
ACKNOWLEDGEMENT i
TABLE OF CONTENTS il
LIST OF TABLE v
LIST OF FIGURES v
ABSTRACT A%
CHAPTERI: 1
INTRODUCTION 1
1.1 Research Background 1
1.2 Research Question 7
1.3 Research Purposes 7
CHAPTER II: 8
LITERATURE REVIEW 8
2.1 Financial Literacy 8
2.2 Financial Inclusivity 11
2.3 The Impact of Financial Literacy on Achieving Financial Inclusivity 12
CHAPTER III: 18
RESEARCH METHODS 18
3.1 Type of Research 18
3.2 Data Collection Method 18
3.3 Data Analysis Method 20
CHAPTERV: 21
PROGRAM KELUARGA HARAPAN, FINANCIAL INCLUSIVITY & FINANCIAL
LITERACY 21
4.1 Cash Conditional Transfer (Program Keluarga Harapan) 21
4.2 Financial Inclusiveness in Program Keluarga Harapan 34
4.3 Financial Literacy and Financial Inclusiveness 47
CHAPTER V: 57

CONCLUSION & RECOMMENDATION 57

il



Progressing toward Financial Inclusivity in Indonesia: Impact Analysis on Financial Literacy among
the beneficiaries in the Digitization of Program Keluarga Harapan (PKH)
CALVIN RAVITO PUTRA, Gabriel Lele, Dr., S.IP., M.Si.

Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

LIST OF TABLES

UNIVERSITAS
GADJAH MADA

Table 4.1.2 The Development of Cash Conditional Transfer in Indonesia during 2007-

2017 29
LIST OF FIGURES

Figure 1.1 Financial Inclusivity based on 3 Main Indicators Error! Bookmark not

defined.

Figure 4.1.1 The Implementation Process of Program Keluarga Harapan 27

Figure 4.2.1 Ownership of Banking Accounts based on Income Level in Indonesia 38

Figure 4.2.2 Saving and Taking Loans in Formal Financial Institution 39
Figure 4.2.3 The Types of Beneficiaries 41
Figure 4.2.4 Percentage of PKH Beneficiaries' Withdrawal 42
Figure 4.2.5 The Reason Why The Beneficiaries Withdraw All The Money 43

v



