
98 

 

 

DAFTAR PUSTAKA 

 

Aho, S. K., 2001. Towards a General Theory of Touristic Experiences: Modelling 

Experience Process in Tourism. Emerald Insight, 56(3/4), pp. 33-37. 

Association, A. P., 1994. The Physical Basis of Emotion William James. 

Psychological Review, 101(2), pp. 205-210. 

Bakker, I., Voordt, T. v. d., Vink, P. & Boon, J. d., 2014. Pleasure, Arousal, 

Dominance: Mehrabian and Russell revisited. Article Current Psychology, 

pp. 1-18. 

Ballantyne, R., Packer, J. & Sutherland, L. A., 2011. Visitors’ Memories of Wildlife 

Tourism: Implications for the Design of Powerful Interpretive Experiences. 

Tourism Management, Volume 32, pp. 770-779. 

Barrett, L. F., Mesquita, B., Ochsner, K. N. & Gross, J. J., 2007. The Experience of 

Emotion. Annual Review of Psychology, Volume 58, pp. 373-403. 

Benkenstein, M., Yavas, U. & Forberger, D., 2003. Emotional and Cognitive 

Antecedents of Customer Satisfaction in Leisure Services: The Case of the 

Rostock Zoo. Journal of Hospitality & Leisure Marketing, 10(3), pp. 173-

184. 

Bosque, I. R. d. & Martin, H. S., 2008. Tourist Satisfaction A Cognitive-Affective 

Model. Annals of Tourism Research, 35(2), pp. 551-573. 

Boyle, G. J., 1984. Reliability and validity of Izard's Differential Emotions Scale. 

University of Delaware, pp. 1-15. 

Cappellen, V. P., 2019. The Emotion of Joy: Commentary on Johnson. The Journal 

of Positive Psychology, pp. 1-5. 

Coleman, A. E. & Snarey, J., 2011. James-Lange Theory of Emotions. 

Encyclopedua of Child Behavior and Development, Volume 2, pp. 844-846. 

Djuwantoko, Utami, R. N. & Wiyono, 2008. Perilaku Agresif Monyet, Macaca 

Fascicularis (Rafles, 1821) terhadap Wisatawan di Hutan Wisata Alam 

Kaliurang, Yogyakarta. Biodiversitas, IX(4), pp. 301-305. 

Fujimura, T. et al., 2012. Categorical and dimensional perceptions in decoding 

emotional facial expressions. Psychology Press, 26(4), pp. 587-601. 

Gnoth, J., 1997. Tourism Motivation and Expectation Formation. Annals of 

Tourism Research, 24(2), pp. 283-304. 

Pengalaman Emosional Wisatawan Domestik di Kebun Binatang Gembira Loka dengan
Menggunakan
Destination Emotional Scale
VIO SANYA F, Yulita Kusuma Sari, ST., M.Sc.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



99 

 

 

Gonzalez Rodriguez, M. R., Dominguez Quintero, A. M. & Paddison, B., 2019. 

The Direct and Indirect Influence of Experience Quality on Satisfaction: the 

Importance of Emotions. Current Issues in Tourism, pp. 1-20. 

Goossens, C., 2000. Tourist Information and Pleasure Motivation. Annals of 

Tourism Research, 27(2), pp. 301-321. 

Gretzel , U., Fesenmaier, D. R., Formica , S. & O'leary, J., 2006. Searching for the 

Future: Challenges Faced by Destination Marketing Organization. Journal of 

Travel Research, Volume 45, pp. 116-126. 

Gu, S. et al., 2019. A Model for Basic Emotions Using Observations of Behavior 

in Drosophila. frontiers in Psychology, Volume 10, pp. 1-13. 

Hosany, S., 2012. Appraisal Determinants of Tourist Emotional Responses. Journal 

of Travel Research, 51(3), pp. 303-314. 

Hosany, S. & Gilbert, D., 2010. Measuring Tourists’ Emotional Experiences toward 

Hedonic Destinations. Journal of Travel Research, Volume 49 (4), pp. 513-

526. 

Hosany, S. et al., 2014. Measuring Tourists’ Emotional Experiences: Further 

Validation of the Destination Emotion Scale. Journal of Travel Research, pp. 

1-14. 

Hosany, S. U., 2007. The Determinants and Consequences of Emotional Responses 

towards Tourist Destinations. United States: ProQuest. 

Ichsan, D., 2020. Pengaruh Antara Nilai Produk Wisata dengan Kepuasan 

Wisatawan di Gembira Loka Zoo Yogyakarta. Skripsi STP AMPTA 

Yogyakarta, pp. 1-159. 

Izard, C. E., 2009. Emotion Theory and Research: Highlights, Unanswered, 

Questions, and Emerging Issues. Annual Review of Psychology, Volume 60, 

pp. 1-25. 

Jang, S. (. S. & Namkung, Y., 2009. Perceived quality, emotions, and behavioral 

intentions: Application of an extended Mehrabian-Russell model to 

restaurants. Journal of Business Research, Volume 62, pp. 451-460. 

Junanto, 2019. Perbedaan Persepsi Wisatawan Perempuan dan Laki-Laki 

Mancanegara terhadap Keselamatan dan Keamanan Wisata di Kota 

Yogyakarta. Gadjah Mada Journal of Tourism Studies, II(2), pp. 88-99. 

Koswara, M.Sc, I. I. H., 2002. Karakteristik Wisatawan; Siapa dan Bagaimana 

Mereka Berwisata. Warta Pariwisata, V(3), pp. 1-12. 

Kota Yogyakarta, T. P. D. P., 2020. Kajian Jumlah Kunjungan Wisata Kota 

Yogyakarta Tahun 2020. Yogyakarta: Dinas Pariwisata Kota Yogyakarta. 

Pengalaman Emosional Wisatawan Domestik di Kebun Binatang Gembira Loka dengan
Menggunakan
Destination Emotional Scale
VIO SANYA F, Yulita Kusuma Sari, ST., M.Sc.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



100 

 

 

Kristian, E. P., 2020. Analisis Pengaruh Kualitas Pelayanan, Fasilitas, dan Promosi 

terhadap Tingkat Kepuasan Pengunjung di Kebun Binatang Gembira Loka di 

Daerah Istimewa Yogyakarta. Skripsi Fakultas Bisnis Universitas Kristen 

Duta Wacana, pp. 1-88. 

Kumar, R., 2011. Research Methodology a step-by-step guide for beginners. 3rd 

penyunt. London: SAGE. 

Kurniawati, R., 2016. Persepsi Wisatawan Terhadap Atraks Wisata Animal 

Watching di Kepulaun Komodo Indonesia. Kementrian Pariwisata dan 

Ekonomi Kreatif Indonesia, pp. 1-25. 

Lang, P. J., 1994. The Varieties of Emotional Experience: A Meditation on James-

Lange Theory. Psychological Review, 101(2), pp. 211-221. 

Lee, J. (. & Kyle , G. T., 2012. Recollection Consistency of Festival Consumption 

Emotions. Journal of Travel Research, 51((2)), pp. 178-190. 

Lee, S. & Jeong, M., 2009. Tourists’ Emotional Experiences with an Event and 

Their Consequences. International CHRIE Conference, pp. 1-9. 

Malone, S., McKechnie, S. & Tynan, C., 2017. Tourists’ Emotions as a Resource 

for Customer Value Creation, Cocreation, and Destruction: A Customer-

Grounded Understanding. Journal of Travel Research , pp. 1-12. 

Matsuda, Y.-T.et al., 2013. The implicit processing of categorical and dimensional 

strategies: an fMRI study of facial eotion perception. frontiers in human 

neuroscience, Volume 7, pp. 1-20. 

McCabe, S., 2014. The Routledge Handbook of Tourism Marketing. 1st penyunt. 

New York: Routledge. 

Mehrabian, A., 1996. Pleasure-Arousal.Dominance: A General Framework for 

Describing and Measuring Individual Differences in Temperament. Current 

Psychology, 14(4), pp. 261-292. 

Nickerson, C., 2021. The James-Lange Theory of Emotion, s.l.: Simply Psychology. 

Nugraheni, S. A., 2022. Persepsi Wisatawan Domestik terhadap Gua Pindul sebagai 

Atraksi Wisata Petualangan di Gunungkidul, Yogyakarta. Skripsi, pp. 1-146. 

Nur F.T.N, A., 2014. Atraksi Wisata Gembira Loka Zoo sebagai Daya Tarik 

Kunjungan Wisata untuk Meningkatkan Kunjungan Wisatawan. Skrispi D3 

Pariwisata , pp. 1-150. 

Plutchik, R., 1982. A psychoevolutionary theory of emotions. Social Science 

Information SAGE, 21(4), pp. 529-553. 

Pengalaman Emosional Wisatawan Domestik di Kebun Binatang Gembira Loka dengan
Menggunakan
Destination Emotional Scale
VIO SANYA F, Yulita Kusuma Sari, ST., M.Sc.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



101 

 

 

Powell, D. M. & Bullock, E. V., 2015. Evaluation of Factors Affecting Emotional 

Responses in Zoo Visitors and the Impact of Emotion on Conservation 

Mindedness. Journal of The Interactions of People & Animals, 27(3), pp. 

389-406. 

Pratama, A. M., Sudana, I. & Wijaya, N., 2020. Analisis Pola Perjalanan dan 

Aktivitas Wisatawan Millenial Mancanegara ke Desa Pecatu, Bandung. 

Jurnal IPTA, VIII(1), pp. 1-9. 

Prayag, G., Hosany, S., Muskat, B. & Chiappa, G. D., 2015. Understanding the 

Relationships Between Tourist's Emotional Experiences, Perceived Overal 

Image, Satisfaction, and Intention to Recommend. Journal of Travel 

Research, pp. 1-14. 

Prayag, G., Hosany, S. & Odeh, K., 2013. The role of tourists' emotional 

experiences and satisfaction in understanding behavioral intentions. Journal 

of Destination Marketing & Management, Volume 2, pp. 118-127. 

Rahmani, K., Gnoth, J. & Mather, D., 2018. A Psycholinguistic View of Tourists’ 

Emotional Experiences. Journal of Travel Research, pp. 1-15. 

Reisenzein, R. & Doring, S. A., 2009. Ten Perspectives on Emotional Experience: 

Introduction to the Spesial Issue. Emotion Review, 1(3), pp. 195-205. 

Sari, D., Kusumah, A. & Marhanah, S., 2018. Analisis Faktor Motivasi Wisatawan 

Muda dalam Mengunjungi Destinasi Wisata Minat Khusus. Journal of 

Indonesian Tourism, Hospitality and Recreation, I(2), pp. 11-22. 

Setiawan, G. F. & Guntoro, B., 2018. Persepsi Pengunjung terhadap Kebun 

Binatang Gembira Loka Zoo sebagai Daya Tarik Wisata. Jurnal Kebijakan 

Pembangunan Peternakan, I(1), pp. 64-73. 

Shields, S. A. & Zawadzki, M. J., 2012. History of Emotion Theory. Journal of 

Psychology, pp. 1-21. 

Smith, W. G., 2008. Does Gender Influence Online Survey Participation? A 

Record-Linkage Analysis of University Faculty Online Survey Response 

Behavior. Online Survey Response Behaviour from San José State University, 

Volume II, pp. 1-21. 

Sugiyono, 2005. Metode Penelitian. Bandung: Alfabeta. 

Veal, A. J., 2006. Research Methods for Leisure and Tourism a Practical Guide. 

3rd penyunt. England: Pearson. 

Watson, D. & Clark, L. A., 1988. Development and Validation of Brief Measures 

of Positive and Negative Affect: The PANAS Scales. Journal of Personality 

and Social Psychology, 54(6), pp. 1063-1070. 

Pengalaman Emosional Wisatawan Domestik di Kebun Binatang Gembira Loka dengan
Menggunakan
Destination Emotional Scale
VIO SANYA F, Yulita Kusuma Sari, ST., M.Sc.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



102 

 

 

 

DAFTAR LAMAN 

 

https://www.verywellmind.com/what-is-the-james-lange-theory-of-emotion-

2795305#:~:text=The%20James%2DLange%20theory%20of%20emotion%20sug

gests%20that%20physical%20changes,realize%20that%20you%20are%20afraid, 

diakses pada tanggal 18 Juli 2022 pukul 14.00 WIB. 

https://www.simplypsychology.org/what-is-the-james-lange-theory-of-

emotion.html, diakses pada tanggal 18 Juli 2022 pukul 15.00 WIB. 

https://gembiralokazoo.com/, diakses pada tanggal 17 Juli 2022 pukul 13.00 WIB. 

https://www.traveloka.com/id-id/explore/tips/wanita-lebih-suka-traveling-, 

ketimbang-pria/19271, diakses pada tanggal 20 September 2022 pukul 13.00 

WIB. 

https://tourism.binus.ac.id/2020/12/08/glassicle-an-idea-for-sustainable-zoo/, 

diakses pada tanggal 5 September 2022 pukul 19.00 WIB. 

https://www.popular-world.com/groove/ini-dia-alasan-kebun-binatang-

merupakan-tempat-terbaik-untuk-first-date--80553/, diakses pada tanggal 30 

November 2022 pukul 13.00 WIB. 

https://qmc.binus.ac.id/2014/11/01/u-j-i-v-a-l-i-d-i-t-a-s-d-a-n-u-j-i-r-e-l-i-a-b-i-l-

i-t-a-s/, diakses pada 9 November 2021 pada pukul 13.00 WIB. 

http://repository.upi.edu/14867/16/S_PEA_1005771_Appendix7.pdf, diakses pada 

9 November 2021 pada pukul 13.00 WIB. 

https://accounting.binus.ac.id/2021/08/12/memahami-composite-reliability-

dalam-penelitian-ilmiah/, diakses pada 9 November 2021 pada pukul 16.00 WIB. 

 

 

 

 

 

 

 

 

Pengalaman Emosional Wisatawan Domestik di Kebun Binatang Gembira Loka dengan
Menggunakan
Destination Emotional Scale
VIO SANYA F, Yulita Kusuma Sari, ST., M.Sc.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.verywellmind.com/what-is-the-james-lange-theory-of-emotion-2795305#:~:text=The%20James%2DLange%20theory%20of%20emotion%20suggests%20that%20physical%20changes,realize%20that%20you%20are%20afraid
https://www.verywellmind.com/what-is-the-james-lange-theory-of-emotion-2795305#:~:text=The%20James%2DLange%20theory%20of%20emotion%20suggests%20that%20physical%20changes,realize%20that%20you%20are%20afraid
https://www.verywellmind.com/what-is-the-james-lange-theory-of-emotion-2795305#:~:text=The%20James%2DLange%20theory%20of%20emotion%20suggests%20that%20physical%20changes,realize%20that%20you%20are%20afraid
https://www.simplypsychology.org/what-is-the-james-lange-theory-of-emotion.html
https://www.simplypsychology.org/what-is-the-james-lange-theory-of-emotion.html
https://gembiralokazoo.com/
https://www.traveloka.com/id-id/explore/tips/wanita-lebih-suka-traveling-,%20ketimbang-pria/19271
https://www.traveloka.com/id-id/explore/tips/wanita-lebih-suka-traveling-,%20ketimbang-pria/19271
https://tourism.binus.ac.id/2020/12/08/glassicle-an-idea-for-sustainable-zoo/
https://www.popular-world.com/groove/ini-dia-alasan-kebun-binatang-merupakan-tempat-terbaik-untuk-first-date--80553/
https://www.popular-world.com/groove/ini-dia-alasan-kebun-binatang-merupakan-tempat-terbaik-untuk-first-date--80553/
https://qmc.binus.ac.id/2014/11/01/u-j-i-v-a-l-i-d-i-t-a-s-d-a-n-u-j-i-r-e-l-i-a-b-i-l-i-t-a-s/
https://qmc.binus.ac.id/2014/11/01/u-j-i-v-a-l-i-d-i-t-a-s-d-a-n-u-j-i-r-e-l-i-a-b-i-l-i-t-a-s/
http://repository.upi.edu/14867/16/S_PEA_1005771_Appendix7.pdf
https://accounting.binus.ac.id/2021/08/12/memahami-composite-reliability-dalam-penelitian-ilmiah/
https://accounting.binus.ac.id/2021/08/12/memahami-composite-reliability-dalam-penelitian-ilmiah/

	DAFTAR PUSTAKA
	DAFTAR LAMAN

