
 

 53 

REFERENCES 

 

Abuhav, Itay. ISO 9001:2015² A Complete Guide to Quality Management Systems. Boca 

Raton: Taylor & Francis Group, 2017. 

Al-Bakoosh, Abdelaisalam Ali, Zamani Ahmad, and Jamaliah Idris. "Implementation of 

the PDCA continuous improvement cycle (Plan-D0-Check-Act) as a tool for 

improving the quality of the cast AA5083 alloy produced in the foundry 

laboratory." Sustainable and Integrated Engineering International Conference. 

IOP Publishing Ltd, 2020. 

Aleu, Fernando Gonzales, Edgar Marco Aurelio Granda Gutierrez, Jose Arturo Garza-

Reyes, Juan Baldemar Garza Villegas, and Jesus Vazquez Hernandez. "Increasing 

service quality at a university: a continuous improvement project." Quality 

Assurance in Education Vol. 29 No. 2/3, 2021: 209-224. 

American Society for Quality. n.d. https://asq.org/quality-resources/pdca-cycle (accessed 

August 7, 2022). 

Atmowardoyo, Haryanto. "Research Methods in TEFL Studies: Descriptive Research, 

Case Study, Error Analysis, and R & D." Journal of Language Teaching and 

Research, 2018: 197-204. 

%DMUDPRYLü��(VDG��)DGLO�,VODPRYLü��$WLI�+RGåLü��DQG�'åHQDQD�*DþR���7+(�3$7+�72�

CONTINUOUS IMPROVEMENT." 16th International Research/Expert 

&RQIHUHQFH� ´7UHQGV� LQ� WKH� 'HYHORSPHQW� RI� 0DFKLQHU\� DQG� $VVRFLDWHG�

7HFKQRORJ\´, 2012: 263-266. 

ANALYSIS OF THE PLAN-DO-CHECK-ACT CYCLE IN THE EXTERNAL RELATIONS DIVISION OF PT
MARUWAI COAL IN
PREPARING THE 2022 WORK PLAN AND BUDGET
SOPHIE KIRANA, Prof. Nurul Indarti, Sivilokonom, Cand Merc, Ph.D.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



 

 

54 

Bessant, J, S Caffyn, J Gilbert, R Harding, and S Webb. "Rediscovering continuous 

improvement ." Technovation, 1994: 17-29. 

Best, Mark, and Daniel Neuhauser. "Heroes and martyrs of quality and safety Walter A 

Shewhart, 1924, and the Hawthorne factory." BMJ Quality & Safety, 2006: 142-

143. 

Chakraborty, Dr. Abhijit. "Importance of PDCA Cycle for SMEs." SSRG International 

Journal of Mechanical Engineering ( SSRG ± IJME ) ± Volume 3 Issue 5, 2016: 

13-17. 

Chojnacka-Komorowska, Anna, and Sebastian Kochaniec. "Improving the Quality 

Control Process Using the PDCA Cycle." 5(6($5&+�3$3(56�2)�:52&à$:�

UNIVERSITY OF ECONOMICS vol 63, nr 4, 2019: 69-80. 

Cooper, Donald R, and Pamela S Schindler. Business Research Method Twelth Edition. 

New York: The McGraw-Hill Companies, 2014. 

Creswell, John W., and J. David Creswell. Research Design Qualitative, Quantitative, 

and Mixed Methods Approaches. London: SAGE Publications, Inc., 2018. 

David, L. Goetsch, and Davis Stanley. Quality Management for Organizational 

Excellence:Introduction to Total Quality. Pearson Education Limited, 2014. 

Evans, Robert James, and M. William Lindsay. The Management and Control of Quality. 

Cincinnati: WEST PUBLISHING COMPANY, 2002. 

Grant, Robert M., and Judith J. Jordan. Foundations of Strategy. Wiley, 2015. 

Heizer, Jay, Barry Render, and Chuck Munson. "Operation Management Sustainability 

and Supply Chain Management 12th Edition." 258-259. Pearson Education 

Limited, 2017. 

ANALYSIS OF THE PLAN-DO-CHECK-ACT CYCLE IN THE EXTERNAL RELATIONS DIVISION OF PT
MARUWAI COAL IN
PREPARING THE 2022 WORK PLAN AND BUDGET
SOPHIE KIRANA, Prof. Nurul Indarti, Sivilokonom, Cand Merc, Ph.D.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



 

 

55 

Interview by Sophie Kirana. External Relations Director of PT Maruwai Coal (December 

26, 2021). 

Jagusiak-Kocik, Marta. "PDCA cycle as a part of continuous improvement in the 

production company - a case study." PRODUCTION ENGINEERING ARCHIVES 

14 (2017), 2017: 19-22. 

Khanam, Suby, Jamshed Siddiqui, and Faisal Talib. "Role of Information Technology in 

Total Quality Management: A Literature Review." International Journal of 

Advanced Research in Computer Engineering &Technology (IJARCET) Volume 

2, Issue 8, 2013: 2433-2445. 

Lans, W, and DJM van der Voordt. "Descriptive Research." Ways to study and research 

urban, architectural and technical design, 2002: 53-60. 

Lewis, p, and G Cooke. "Developing a lean measurement system to enhance process 

improvement." Int. J. Metrol. Qual. Eng. 4, 2013: 145±151. 

Lodgaard, Eirin, Inger Gamme, and Knut Einar Aasland. "Success Factors for PDCA as 

Continuous Improvement Method in Product Development." IFIP International 

Federation for Information Processing 2013, 2013: 645-652. 

Meilanova, Denis Riantiza. Banyak Perusahaan Minerba Tak Sampaikan RKAB, Awas 

Izin Bisa Dicabut. July 29, 2021. 

https://ekonomi.bisnis.com/read/20210729/44/1423606/banyak-perusahaan-

minerba-tak-sampaikan-rkab-awas-izin-bisa-dicabut. 

Menteri Energi dan Sumber Daya Mineral Republik Indonesia. "Peraturan Menteri Energi 

dan Sumber Daya Mineral Republik Indonesia No.5 Tahun 2017." Menteri Energi 

dan Sumber Daya Mineral Republik Indonesia, 2018. 

ANALYSIS OF THE PLAN-DO-CHECK-ACT CYCLE IN THE EXTERNAL RELATIONS DIVISION OF PT
MARUWAI COAL IN
PREPARING THE 2022 WORK PLAN AND BUDGET
SOPHIE KIRANA, Prof. Nurul Indarti, Sivilokonom, Cand Merc, Ph.D.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



 

 

56 

Moen, Ronald. "Foundation and History of the PDSA Cycle." Associates in Process 

Improvement. Detroit, USA, 2009. 

Mosadeghrad, Ali Mohammad. "Why TQM programmes fail? A pathology approach." 

The TQM Journal Vol. 26 No.2, 2014: 160-187. 

Matsuo, Makoto, and Jun Nakahara. "The effects of the PDCA cycle and OJT on 

workplace learning." The International Journal of Human Resource Management 

Vol. 24, No. 1, 2013: 195-207. 

Pietrzak, Michal, and Joanna Paliszkiewicz. "Framework of Strategic Learning: The pdca 

Cycle." Management 2015 Vol. 10 Issue 2, 2015: 149-161. 

Prashar, Anupama. "Adopting PDCA (Plan-Do-Check-Act) cycle for energy 

optimization in energy-intensive SMEs." Journal of Cleaner Production 145, 

2017: 277-293. 

PT Adaro Energy Tbk. PT Adaro Energy Tbk Annual Report 2020: Staying Resilient and 

Reliable Through The Headwinds. PT Adaro Energy Tbk, 2020. 

PT. Maruwai Coal. LAPORAN AKHIR STUDI KELAYAKAN. PT. Maruwai Coal, 2008. 

Raza, Mohsin, Ali Ahmad Malik, and Arne Bilberg. "PDCA integrated simulations 

enable effective deployment of collaborative robots: case of a manufacturing 

SME." Procedia CIRP 104 (2021) 1518±1522, 2021: 1518-1522. 

Rooney, James J., and Lee N. Vanden Huevel. "Root Cause Analysis For Beginners." 

Quality Progress, 2004: 45-53. 

Ross, Joel E. Total Quality Management. New York: Routledge, 1999. 

ANALYSIS OF THE PLAN-DO-CHECK-ACT CYCLE IN THE EXTERNAL RELATIONS DIVISION OF PT
MARUWAI COAL IN
PREPARING THE 2022 WORK PLAN AND BUDGET
SOPHIE KIRANA, Prof. Nurul Indarti, Sivilokonom, Cand Merc, Ph.D.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



 

 

57 

Saier, Martin Christopher. "Going back to the roots of W.A. Shewhart (and further) and 

introduction of a new CPD cycle." International Journal of Managing Projects in 

Business Vol. 10 No. 1, 2016: 143-166. 

Sekaran, Uma, and Roger Bougie. Research Methords for Business. 2016. 

Singh, Jagdeep, and Harwinder Singh. "Continuous improvement philosophy ± literature 

review and directions." Benchmarking: An International Journal, 2015: 75-119. 

Talib, Faisal, Zillur Rahman, and M. N. Qureshi. "Total quality management in service 

sector: a literature review." Int. J. Business Innovation and Research, Vol. 6, No. 

3, 2012: 259 - 301. 

Tapase, Ashwini. "Book Review: Toyota Kata- Managing People for Improvement and 

Superior Results." Lean Construction Journal, 2019: 21-25. 

Uz-Zaman, Sohel, Abu Saleh Md, and Umana Anjalin. "Implementing Total Quality 

Management in Education: Compatibility and Challenges." Open Journal of 

Social Sciences, 4, 2016: 207-217. 

Wang, Cheng-Hua, Kuan-Yu Chen, and Shiu-Chun Chen. "Total quality management, 

market orientation and hotel performance: The moderating effects of external 

environmental factors." International Journal of Hospitality Management 31, 

2012: 119-129. 

Yin, Robert K. Qualitative Research from Start to Finish. New York: The Guilford Press, 

2015. 

 

ANALYSIS OF THE PLAN-DO-CHECK-ACT CYCLE IN THE EXTERNAL RELATIONS DIVISION OF PT
MARUWAI COAL IN
PREPARING THE 2022 WORK PLAN AND BUDGET
SOPHIE KIRANA, Prof. Nurul Indarti, Sivilokonom, Cand Merc, Ph.D.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/


	PREFACE
	ACKNOWLEDGEMENT
	TABLE OF CONTENTS
	LIST OF TABLES
	LIST OF FIGURES
	ABSTRACT
	ABSTRAK
	CHAPTER I
	1.1 Background
	1.2 Problem Statement
	1.3 Research Questions
	1.4 Research Objectives
	1.5 Research Benefit
	1.6 Research Contribution
	1.7 Research Outline

	CHAPTER II
	2.1 Definition of Plan-Do-Check-Act Cycle
	2.2 Stages in PDCA Cycle
	2.3 The Usage of the PDCA Cycle
	2.4 Examples of the Implementation of the PDCA cycle

	CHAPTER III
	3.1 Research Design
	3.2 Unit of Analysis
	3.3 Data Collection Methods
	3.2.1 Interview
	A. Interviewees
	B. Interview Guide

	3.2.2 Company Data

	3.4 Research Quality
	3.5 Data Analysis Methods

	CHAPTER IV
	4.1 The PDCA Cycle Implemented by the External Relations Division of PT Maruwai Coal
	4.1.1 Stages of the PDCA Cycle
	4.1.2 The PDCA Cycle Design in the External Relations Division of PT Maruwai Coal

	4.2 The Root Causes of Problems in the External Relations division of PT Maruwai Coal
	4.3 Recommendations for Improvements in the External Relations Division of PT Maruwai Coal

	CHAPTER V
	CONCLUSION
	5.1 Conclusion
	5.2 Research Limitations and Suggestions

	REFERENCES
	Appendix

