The Impact of Binge-Watching on Customer Fatigue and Customer Churn on Netflix in Indonesia
NAUFAL M PRANANTYO, Prof Amin Wibowo, SE, MBA, Ph.D.

Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

..

UNIVERSITAS
GADJAH MADA

REFERENCES

Achjari, D. (2004). Partial Least Squares: Another Method of Structural Equation
Modeling Analysis. Jurnal Ekonomi dan Bisnis Indonesia Vol. 19, No. 3, 2004,
238 — 248.

Ahmed, A. A.-A. (2017). New Era of TV-Watching Behavior: Binge Watching and its
Pyschological Effeccts. Media Watch 8 (2) 192-207.

Barton, K. (2015). A State of Arrested Development: Critical Essays on the Innovative
Television Comedy. (McFarland, Jefferson, NC).

Basuki, R., Tarigan, Z. J., Siagian, H., Limantan, L. S., Setiawan, D., & Mochtar, J.
(2021). The effects of perceived ease of use, usefulness, enjoyment and
intention to use online platforms. International Journal of Data and Network
Science 6 (2022) 253-262.

Bright, L. F., Lim, H. S., & Logan, K. (2021). “Should I Post or Ghost?”’: Examining
how privacy concern impact social media engagemnet in US consumers.
Psychology & Marketing.

Bright, L., Kleiser, S., & Grau, S. (2015). Too much Facebook? An exploratory
examination of social media fatigue. Computers in Human Behavior, 44, 148—
155.

Butcher, J. N., Hooley, J. M., & and Mineka, S. (2020). Abnormal Psychology. GWP.

Caldwell, J. A., Caldwell, J. L., Thompson, L. A., & Lieberman, H. R. (2019). Fatigue
and its management in the workplace. Neuroscience & Biobehavioral Reviews
Volume 96.

Cao, X., & Sun, J. (2017). Exploring the effect of overload on the discontinuous
intention of social media users: An S-O-R perspective. Computers in Human
Behavior 81 (2018) 10e18.

Cho, C. Y. (2020). Competition among video streaming services. Congressional
Research Service.

Choi, H., Park, J., & Jung, Y. (2017). The role of privacy fatigue in online privacy
behavior. Computers in Human Behavior 81 (2018) 42-51.

Conlin, L. (2015). There Goes theWeekend: Understanding Television Binge-
Watching. The University of Alabama, Tuscaloosa.

Demetrovics, Z., & Rdzsa, S. (2008). The three-factor model of Internet addiction: The
development of the Problematic Internet Use Questionnaire. Behavior
Research Methods 2008, 40 (2), 563-574.

40



The Impact of Binge-Watching on Customer Fatigue and Customer Churn on Netflix in Indonesia
NAUFAL M PRANANTYO, Prof Amin Wibowo, SE, MBA, Ph.D.

Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

..

UNIVERSITAS
GADJAH MADA

Devasagayam, R. (2014). Media Binging: A Qualitative Study of Psychological
Influences. Marketing Management Association Spring 2014 Proceedings, 40-
44,

Eberle, D. J., & Maercker, A. (2021). Preoccupation as psychopathological process and
symptom inadjustment disorder: A scoping review. Institute of Psychology;
Address:Binzmihlestrasse 14/17.

Esposito Vinzi, V., Trinchera, L., & Amato, S. (2010). PLS Path Modeling: From
Foundations to Recent Developments and Open Issues for Model Assessment
and Improvement. Handbook of Partial Least Squares: Concepts, Methods and
Applications (47-82).

Exelmans, L., & Bulck, J. V. (2017). Binge Viewing, Sleep, and the role of pre-sleep
arousal. J Clin Sleep Med.

Exelmans, L., & Van den Bulck, J. (2017). Binge viewing, sleep, and the role of pre-
sleep arousal. Journal of Clinical Sleep Medicine, 13(08), 1001-1008.

Farahani, H. A., Rahiminezhed, A., Same, L., & Immannezhed, K. (2010). A
Comparison of Partial Least Squares (PLS) and Ordinary LeastSquares (OLS)
regressions in predicting of couples mental health based on their
communicational patterns. Procedia Social and Behavioral Sciences 5 (2010)
1459-1463.

Flayelle, M., Maurage, P., Di Lorenzo, K. R., Vogele, C., Gainsbury, S. M., & Billieux,
J. (2020). Binge-watching: What do we know so far? A first systematic review
of the evidence. Current Addiction Reports, 7(1), 44-60.

Guo, M. (2022). The Impacts of Service Quality, Perceived Value, and Social
Influences on Video Streaming Service Subscription. International Journal on
Media Management, 24:2, 65-86.

Gutzeit, J., Dorsch, 1., & Stock, W. G. (2021). Information Behavior on Video on
Demand Services:User Motives and Their Selection Criteria for Content.
Information 2021, 12, 173.

Hair, J. (2010). Multivariate data analysis, 7th. Prentice Hall.

Hair, J. J., Hult, G. T., Ringle, C., & Sarstedt, M. (2016). A primer on partial least
squares structural equation modeling (PLS-SEM). Sage Publications.

Henseler, J., Ringle, C. M., & Sarstedt, M. (2015). A new criterion for assessing
discriminant validity in variance-based structural equation modelin. Journal of
the Academu od Marketing Science, 43(1), 115-135.

Henseler, J., Ringle, C. M., Sinkovics, R. R., & Sinkovics, &. G. (2009). The use of The
use of The use of partial least squares path modeling in international marketing.
. New challenges to international marketing (pp. 277-319).

41



The Impact of Binge-Watching on Customer Fatigue and Customer Churn on Netflix in Indonesia
NAUFAL M PRANANTYO, Prof Amin Wibowo, SE, MBA, Ph.D.

Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

..

UNIVERSITAS
GADJAH MADA

Herbert, D., Lotz, A., & Marshall, L. (2018). Approaching media industries
comparatively: a case study of streaming. International Journal of Cultural
Studies 22: 349-366.

Hess, U., & Thibault, P. (2009). Darwin and Emotion Expression. American
Psychological, 64(2), 120-128.

Higson, A. D. (2021). Netflix, the Curation of Taste and the Business of
Diversification. tudia Humanistyczne AGH: Contributions to Humanities. pp.
7-25.

Hismayanti, Muin, H., & Anggraeny, R. (2022). The Effect of Binge Watching on
Sleep Quality and Fatigue in UM Parepare Students. Human and Health Vol.
5, No. 2 Mei 2022.

Hopstaken, J. F., Linden, D., Bakker, A. B., & Kompier, M. A. (2015). A multifaceted
investigation of the link between mental fatigue and task disengagement.
Psychophysiology, 52(3), 305e315.

Huang, B., Kechadi, M. T., & Buckley, B. (2012). Customer churn prediction in
telecommunications. Appl. 39(1), 1414-1425.

Karr-Wisniewski, P., & Lu, Y. (2010). When more is too much: Operationalizing
technology overload and exploring its impact on knowledge worker
productivity. Computers in Human Behavior, 26(5), 1061e1072.

Katelaris, L., & Themistocleous, M. (2017). Predicting Customer Churn: Customer
Behavior Forecasting for Subscription-Based Organizations. EMCIS 2017,
LNBIP 299, pp. 128-135,.

Kaur, P., Islam, N., Tandon, A., & Dhir, A. (2021). Social media users’ online
subjective well-being and fatigue: A network, heterogeneity perspective.
Technological Forecasting & Social Change. Vol. 172. .

Ketchen, D. (2013). A primer on partial least squares structural equationmodeling.
Long Range Plann;46(1-2):184-185.

Lazarov, V., & Capota, M. (2007). Churn Prediction. TUM Comput. Sci.

Lee, C.-H., & Giuliani, F. (2019). The Role of Inflammation in Depression and Fatigue.
The journal Frontiers in Immunology.

Li, Y., Hou, B., Wu, Y., Zhao, D., & Xie, A. Z. (2021). Giant fight: Customer churn
prediction in traditional broadcast industry. Journal of Business Research 131
(2021) 630-639.

Lotz, A. (2018). We Now Disrupt This Broadcast: How Cable Transformed Television
and the Internet Revolutionized It All. Cambridge, MA: The MIT Press.
Mahfoodh, O. H. (2017). “I feel disappointed”: EFL university students’ emotional

response towards teacher written feedback. . Assessing Writing, 31, 53-72.

42



The Impact of Binge-Watching on Customer Fatigue and Customer Churn on Netflix in Indonesia
NAUFAL M PRANANTYO, Prof Amin Wibowo, SE, MBA, Ph.D.

Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

..

UNIVERSITAS
GADJAH MADA

Matos, M. G., & Ferreira, P. (2020). The Effect of Binge-Watching on the Subscription
of Video on Demand: Results from Randomized Experiments. Information
Systems Research 31(4):1337-1360.

Mclintosh, A., Bookstein, F. H., & Grady, C. (1996). Spatial pattern analysis of
functional brain images using partial least squares. Neuroimage 3, 143-157.

Moore, J. E. (2000). One road to turnover: An examination of work exhaustion in
technology professioanls. Mis Quarterly, 141e168.

Oberschmidt, K. (2017). The relationship between Binge-watching, Compensatory
Health Beliefs and Sleep . University of Twente, Enschede.

Peterson, R. A., & Kim, Y. (2013). On the Relationship between Coefficient Alpha and
Composite Reliability. Journal of Applied Psychology,98(1), 194-8.

Rahman, K. T., & Arif, M. Z. (2021). Impacts of Binge-Watching on Netflix during
the COVID-19 pandemic. South Asian Journal of Marketing Emerald
Publishing Limited 2719-2377.

Riyanto, S., & Martins, M. A. (2020). The Effect of User Experience on Netflix
Streaming Services in indonesia. Volume 5, Issue 7, July — 2020.

Rubenking, B., & Bracken, C. (2018). Binge-watching: A suspenseful, emotional habit.
Commun. Res. Rep. 2018, 35,.

Rubenking, B., & Bracken, C. (2018). Binge-Wathcing; A suspenseful, emotional
habit. Commun Res. Rep. 2018, 35, 1-11.

Ruddick, G. (2017, August 3). End of families gathering round the TV as binge
watching grows. Retrieved from The Guardian:
https://www.theguardian.com/tv-and-radio/2017/aug/03/end-of-families-
gathering-round-the-tv-as-binge-watching-grows

Sanson, K., & Steirer, G. (2019). Hulu, streaming, and the contemporary television
ecosystem. Media, Culture & Society 41: 1210-1227.

Schweidel, D., & Moe, W. (2016). Binge-watching and Advertising. J. Mark. 2016,
80, 1-19.

Sharma, A., & Panigrahi, P. K. (2011). A Neural Network based Approach for
Predicting Customer Churn in Cellular Network Services. International
Journal of Computer Applications Volume 27— No.11.

Shaw, L. (2021, April). Netflix Is Losing Market Share. But Is It Losing Customers?
Retrieved from Bloomberg:
https://www.bloomberg.com/news/newsletters/2021-04-18/netflix-is-losing-
market-share-but-is-it-losing-customers

43



The Impact of Binge-Watching on Customer Fatigue and Customer Churn on Netflix in Indonesia
NAUFAL M PRANANTYO, Prof Amin Wibowo, SE, MBA, Ph.D.

Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

..

UNIVERSITAS
GADJAH MADA

Sheng, N., Yang, C., Han, L., & Jou, M. (2022). Too much overload and concerns:
Antecedents of social media fatigue and the mediating role of emotional
exhaustion. Computers in Human Behavior 139 (2023) 107500.

Sithole, B. (2018). Customer experience and customer churn management in
Zimbabwe. Zimbabwe Open University.

Spilker, H. S., & Colbjagrnsen, T. (2020). The dimensions of streaming:toward a
typology of an evolving concept. Media, Culture & Society 2020, Vol. 42(7-8)
1210-.

Starosta, J. A., & lzydorczyk, B. (2020). Understanding the Phenomenon of Binge-
Watching—A Systematic Review. Int. J. Environ. Res. Public Health 2020, 17,
4469.

Starosta, J., lzydorcxyk, B., & Wontorczyk, A. (2021). Anxiety-Depressive Syndrome
and Binge-Watching Among Young Adults. Front. Psychol. 12:689944.
Starosta, J., 1zydorczyk, B., & Dobrowolska, M. (2020). Sustainability 2020, 12, 5810;.
Starosta, J., lzydorczyk, B., & Dobrowolska, M. (2020). Personality Traits and
Motivation as Factors Associated with Symptoms of Problematic Binge-

Watching. Sustainability 2020,, 12, 5810.

Starosta, J., Izydorczyk, B., & Lizinczyk, S. (2019). Characteristics of people’s binge-
watching behavior in the “entering into early adulthood” period of life. Health
Psychol. Rep. 2019, 7, 149-164.

Steins-Loeber, S., Reiter, T., Averbeck, H., & Harbarth, L. (2019). Binge-Watching
Behaviour: The Role of Impulsivity and Depressive Symptoms. Eur Addict Res
2020;26:141-150.

Strangelove, M. (2015). Post-TV: Piracy, Cord-Cutting, and the Future of Television.
ON, Canada: Toronto University Press.

Sun, J. J., &a. C. (2021). Associations of problematic binge-watching with depression,
social interaction anxiety, and loneliness. Int. J. Environ. Res. Public Health
18:1168.

Tse, Y.-K. (2016). Television's Changing Role in Social Togethernes in the
Personalized Online Consumption of Foreign TV. New Media and Society,
18(8): 1547-1562.

Viljanen, S. (2021). Subscription Loyalty in Video Streaming Services. University of
Jyvéaskyla, 2021, 62 pp.

Wang, C. X., Yuan, H., & Beck, J. T. (2022). Too tired for a good deal: How customer
fatigue shapes the performance of Pay-What-You-Want pricing. Journal of
Business Research 144 (2022) 987-996.

44



The Impact of Binge-Watching on Customer Fatigue and Customer Churn on Netflix in Indonesia
NAUFAL M PRANANTYO, Prof Amin Wibowo, SE, MBA, Ph.D.

Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

=

UNIVERSITAS
GADJAH MADA

Wang, C. X, Yuan, H., & Beck, J. T. (2022). Too tired for a good deal: How customer
fatigue shapes the performance of Pay-What-You-Want pricing. Journal of
Business Research 144 (2022) 987-996.

Winland, C. (2015). An Exploration of Binge-Watching and Its Effects on College
Academic.

Wong, K. K.-K. (2013). Partial Least Squares Structural Equation Modeling (PLS-
SEM) Techniques Using SmartPLS. Marketing Bulletin, 2013, 24, Technical
Note 1.

Wulandari, P., Puji, W., & Galih, G. (2019). hubungan Perilaku Binge Watching
Dengan Kejadian Kelelahan pada Mahasiswa. J Keperawatan 2019'11(2):119-
24.

Xiahou, X., & Harada, Y. (2022). B2C E-Commerce Customer Churn Prediction Based
on K-Means and SVM. J. Theor. Appl. Electron. Commer.Res. 2022, 17, 458—
475.

Yasa, V. R., Nagaraj, S., & Singh, S. (2021). Factors affecting consumers’ willingness
to subscribe to over-the-top (OTT). Technology in Society 65 (2021) 101534.

Zhang, L., Tan, W., Xu, Y., & Tan, G. (2012). Dimensions of consumers’ perceived
risk and their influences on online consumers purchasing behavior.
Communications in Information Science and Management Engineering, 2(7),
8-14.

Zhang, S., Zhao, L., Lu, Y., & Yang, J. (2016). Do you get tired of socializing? An
empirical explanation of discontinuous usage behaviour in social network
services. Information & Management, 53(7), 904e914.

45



