
 

vi 
 

DAFTAR ISI 

 

SURAT KETERANGAN PENGGANTI LEMBAR PENGESAHAN ........................ ii 

PERNYATAAN BEBAS PLAGIASI ......................................................................... iii 

KATA PENGANTAR ................................................................................................. iv 

DAFTAR ISI ................................................................................................................ vi 

DAFTAR GAMBAR ................................................................................................... ix 

DAFTAR TABEL ......................................................................................................... x 

DAFTAR LAMPIRAN ............................................................................................... xii 

Intisari ........................................................................................................................ xiii 

Abstract ...................................................................................................................... xiv 

BAB I PENDAHULUAN ............................................................................................. 1 

1.1. Latar Belakang ............................................................................................ 1 

1.2. Rumusan Masalah ..................................................................................... 10 

1.3. Pertanyaan Penelitian ................................................................................ 10 

1.4. Tujuan Penelitian ...................................................................................... 10 

1.5. Manfaat Penelitian .................................................................................... 11 

1.6. Ruang Lingkup dan Batasan Penelitian .................................................... 11 

1.7. Sistematika Penelitian ............................................................................... 12 

BAB II  KAJIAN TEORI DAN PENGEMBANGAN HIPOTESIS .......................... 14 

2.1. Landasan Teori ......................................................................................... 14 

2.1.1. Teori Pemangku Kepentingan ............................................................... 14 

2.1.2. Corporate Social Responsibility (CSR) ................................................ 15 

2.1.3. Citra Perusahaan.................................................................................... 16 

2.1.4. Kesejahteraan Masyarakat .................................................................... 18 

2.2. Penelitian Terdahulu ................................................................................. 19 

2.3. Pengembangan Hipotesis .......................................................................... 20 

Pengaruh Tanggung Jawab Sosial PT Kilang Pertamina Internasional Refinery Unit IV Cilacap
terhadap
Citra Perusahaan dan Peningkatan Taraf Hidup Masyarakat
THALITA RAHMA A, Puji Rahayu, S.E., M.Acc.,
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



 

vii 
 

2.3.1. Pengaruh Corporate Social Responsibility (CSR) Terhadap Citra 

Perusahaan ........................................................................................................... 20 

2.3.2. Pengaruh Corporate Social Responsibility (CSR) terhadap Peningkatan 

Taraf Hidup Masyarakat ...................................................................................... 22 

2.4. Kerangka Hipotesis ................................................................................... 22 

BAB III  METODOLOGI PENELITIAN .................................................................. 24 

3.1. Desain Penelitian ...................................................................................... 24 

3.2. Lokasi dan Waktu Penelitian .................................................................... 24 

3.3. Sumber Data ............................................................................................. 24 

3.4. Definisi Operasional Variabel .................................................................. 25 

3.5. Populasi dan Sampel ................................................................................. 26 

3.5.1. Populasi ................................................................................................. 26 

3.5.2. Sampel ................................................................................................... 27 

3.6. Teknik Pengumpulan Data........................................................................ 27 

3.7. Uji Instrument ........................................................................................... 29 

3.7.1. Uji Validitas .......................................................................................... 29 

3.7.2. Uji Reliabilitas ...................................................................................... 30 

3.8. Metode Analisis Data................................................................................ 30 

3.8.1. Analisis Deskriptif Kuantitatif .............................................................. 30 

3.8.2. Uji Asumsi Klasik ................................................................................. 30 

3.8.2.1. Uji Normalitas................................................................................ 30 

3.8.2.2. Uji Heteroskedastisitas .................................................................. 31 

3.8.2.3. Uji Multikolinearitas ...................................................................... 31 

3.8.3. Analisis Regresi Linear Sederhana ....................................................... 32 

3.8.4. Uji Koefisien Determinasi (R2) ............................................................ 32 

3.8.5. Uji F (Uji Simultan) .............................................................................. 33 

3.8.6. Uji t (Uji Parsial) ................................................................................... 33 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ............................................ 34 

4.1. Profil Perusahaan ...................................................................................... 34 

Pengaruh Tanggung Jawab Sosial PT Kilang Pertamina Internasional Refinery Unit IV Cilacap
terhadap
Citra Perusahaan dan Peningkatan Taraf Hidup Masyarakat
THALITA RAHMA A, Puji Rahayu, S.E., M.Acc.,
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



 

viii 
 

4.2. Deskripsi Data........................................................................................... 35 

4.2.1. Hasil Pengumpulan Data ....................................................................... 35 

4.2.2. Profil Responden ................................................................................... 36 

4.2.3. Uji Validitas .......................................................................................... 38 

4.2.4. Uji Reliabilitas ...................................................................................... 40 

4.2.5. Analisis Statistik Deskriptif .................................................................. 42 

4.2.5.1. Distribusi Frekuensi ....................................................................... 43 

4.2.6. Uji Asumsi Klasik ................................................................................. 47 

4.2.6.1. Uji Normalitas................................................................................ 48 

4.2.6.2. Uji Heteroskedastisitas .................................................................. 49 

4.2.6.3. Uji Multikolinearitas ...................................................................... 50 

4.3. Uji Hipotesis ............................................................................................. 51 

4.3.1. Uji F .......................................................................................................... 51 

4.3.2. Uji t ....................................................................................................... 52 

4.3.3. Uji Koefisien Determinasi .................................................................... 53 

4.3.4. Regresi Linier Sederhana ...................................................................... 55 

4.4. Pembahasan Hasil Pengujian Hipotesis .................................................... 56 

4.4.1. Hipotesis Pertama ..................................................................................... 56 

4.4.2. Hipotesis Kedua ........................................................................................ 57 

BAB V KESIMPULAN DAN SARAN ...................................................................... 59 

5.1. Kesimpulan ............................................................................................... 59 

5.2. Keterbatasan Penelitian............................................................................. 59 

5.3. Saran.…………………………………………………………………….60 

Daftar Pustaka ............................................................................................................. 61 

LAMPIRAN ................................................................................................................ 66 

 

 

 

  

Pengaruh Tanggung Jawab Sosial PT Kilang Pertamina Internasional Refinery Unit IV Cilacap
terhadap
Citra Perusahaan dan Peningkatan Taraf Hidup Masyarakat
THALITA RAHMA A, Puji Rahayu, S.E., M.Acc.,
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/


