RANCANGAN MODEL BISNIS AROMATERAPI &quot;SOOTHING MIND&quot;
AGNES ISKANDAR, Nofie Iman Vidya Kemal, S.E., M.Sc., Ph.D.

Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

..

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

A. Krishna, R. Tiwari, dan S. Kumar. 2000. Aromatherapy-an alternative health care
through essential oils. Journal of Medicinal and Aromatic Plant Sciences, 22(1),
798-804.

Abdoun, A. dan J. Ibrahim. 2018. Business Model Canvas, the Ramping Canvas and
the Strategy Sketch: Comparison. International Journal of Scientific dan
Engineering Research, 9(1), 871-890.

Abidzar, A. 2019. Model Bisnis Platform Teknologi Finansial Goldfest. Tesis. Program

Magister Manajemen Universitas Gadjah Mada Y ogyakarta.

Ali, B., Al-Wabel, N. A., Shams, S., Ahamad, A., Khan, S. A., dan Anwar, F. 2015.
Essential oils used in aromatherapy: A systemic review. Asian Pacific Journal of
Tropical Biomedicine, 5(8), 589-598.

Andjelic A. 2021. Want More Loyal Customers? Offer a Community, Not Rewards.
Tersedia  di: https://hbr.org/2021/02/want-more-loyal-customers-offer-a-

community-not-rewards Diakses pada 9 Agustus 2022.
Betterhealth.  2021. Medicines and  Side  Effects.  Tersedia  di:
https://www.betterhealth.vic.gov.au/health/conditionsandtreatments/medicines-

and-side-effects Diakses pada 3 Agustus 2022.

Burnett K.M., Solterbeck L.A., dan Strapp C.M. 2004. Scent and mood state following
an anxiety-provoking task. Psychological Reports, 95(2), 707-722.

94



RANCANGAN MODEL BISNIS AROMATERAPI &quot;SOOTHING MIND&quot;
AGNES ISKANDAR, Nofie Iman Vidya Kemal, S.E., M.Sc., Ph.D.

Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

=

UNIVERSITAS
GADJAH MADA

Business Model Analyst. 2022. What is Ramping Canvas? Tersedia di:
https://businessmodelanalyst.com/Ramping-canvas/ Diakses pada 3 Agustus
2022.

B2B International. 2022. What is the Value Proposition Canvas?. Tersedia di:
https://www.b2binternational.com/research/methods/fag/what-is-the-value-

proposition-canvas/ Diakses pada 4 Agustus 2022

Chavez-Gonzalez M.L., Rodriguez-Herrera R., dan Aguilar C.N. 2016. Essential oils:
A natural alternative to combat antibiotics resistance. Elsevier Academic Press:
London, 227-237.

Dunning, T. 2013. Aromatherapy: overview, safety and quality issues. OA Alternative
Medicine, 1(1), 6.

Ebrahimi H., Mardani A., Basirinezhad M.H., Hamidzadeh A., dan Eskandari F. 2021.
The effects of Lavender and Chamomile essential oil inhalation aromatherapy on
depression, anxiety and stres in older community-dwelling people: A randomized
controlled trial. Explore, 18(3), 272-278.

Fundrika, BA. 2021. Riset Garmin: Indonesia Jadi Negara dengan Tingkat Stres
Tertinggi dan Jarang Olahraga. Suara.com. Tersedia di:
https://www.suara.com/tekno/2021/12/12/164223/riset-garmin-indonesia-jadi-
negara-dengan-tingkat-stres-tertinggi-dan-jarang-olahraga Diakses pada 1
Agustus 2022.

Fung, T. K. H., Lau, B. W. M., Ngai, S. P. C., dan Tsang, H. W. H. 2021. Therapeutic

Effect and Mechanisms of Essential Oils in Mood Disorders: Interaction between

95



RANCANGAN MODEL BISNIS AROMATERAPI &quot;SOOTHING MIND&quot;
AGNES ISKANDAR, Nofie Iman Vidya Kemal, S.E., M.Sc., Ph.D.

Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

..

UNIVERSITAS
GADJAH MADA

the Nervous and Respiratory Systems. International Journal of Molecular
Sciences, 22(9), 4844,

Gardening Know How. 2021. Roman Vs. German Chamomile — Learn About Different
Types Of Chamomile. Tersedia di:
https://www.gardeningknowhow.com/edible/herbs/chamomile/roman-vs-

german-chamomile.htm Diakses pada 13 Agustus 2022.

Hafner, J. 2019. The misery is real: A third of the world is stresed, worried and in pain,
Gallup report finds. USA Today. Tersedia di:
https://www.usatoday.com/story/news/world/2019/04/25/gallup-emotions-
report-2019-top-happiest-saddest-countries-rankings/3568251002/ Diakses pada
1 Agustus 2022.

Hay I.C., Jamieson M., dan Ormerod A.D. 1998. Randomized trial of aromatherapy.
Successful treatment for alopecia areata. Archives of Dermatology, 134(11),
1349-1352.

Healthline. 2021. A Guide to Panic Attacks and Panic Disorder. Tersedia di::
https://www.healthline.com/health/panic-disorder#complications Diakses pada
1 Agustus 2022.

Hyldgaard, M., Mygind, T., dan Meyer, R.L., 2012. Essential oils in food preservation:
mode of action, synergies, and interactions with food matrix components.
Frontiers in Microbiology, 3(12), 1-24.

IPrice. 2022. [Laporan] Perusahaan E-Commerce Mana yang Paling Berpengaruh di

Asia Tenggara pada Q1 20227, Tersedia di:

https://iprice.co.id/trend/insights/laporan-perusahaan-e-commerce-mana-yang-

96



RANCANGAN MODEL BISNIS AROMATERAPI &quot;SOOTHING MIND&quot;
AGNES ISKANDAR, Nofie Iman Vidya Kemal, S.E., M.Sc., Ph.D.

Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

..

UNIVERSITAS
GADJAH MADA

paling-berpengaruh-di-asia-tenggara-pada-q1-2022/ Diakses pada 9 Agustus

2022.

Isixsigma. 2022. Non-Value-Added (NVA). Tersedia di
https://wwwe.isixsigma.com/dictionary/non-value-added/ Diakses pada 27
Oktober 2022

Jaradat N.A., Al Zabadi H., Rahhal B., Hussein A.M., Mahmoud J.S., Mansour B.,
Khasati A.l., dan Issa A. 2016. The effect of inhalation of Citrus sinensis flowers
and Mentha spicata leave essential oils on lung function and exercise
performance: A quasi-experimental uncontrolled before-and-after study. Journal
of the International Society of Sports Nutrition, 13(1), 13-36.

Karan N.B. 2019. Influence of lavender oil inhalation on vital signs and anxiety: A

randomized clinical trial. Physiology and Behavior, 211:112676

Kotler, P. dan Keller, K., 2016. Marketing management. 15th ed. Harlow: Pearson.

Kumparan. 2020. Riset: Minat Masyarakat Indonesia Terhadap Bahan Alami
Meningkat Selama Pandemi. Tersedia di:
https://kumparan.com/kumparanfood/riset-minat-masyarakat-indonesia-
terhadap-bahan-alami-meningkat-selama-pandemi-1uNmczUNMmMmI/1 Diakses
pada 3 Agustus 2022.

Lakhan S.E., Sheafer H., dan Tepper D. 2016. The Effectiveness of Aromatherapy in

Reducing Pain: A Systematic Review and Meta-Analysis. Pain Research and
Treatment, 2016, 1-13.

97



RANCANGAN MODEL BISNIS AROMATERAPI &quot;SOOTHING MIND&quot;
AGNES ISKANDAR, Nofie Iman Vidya Kemal, S.E., M.Sc., Ph.D.

Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

..

UNIVERSITAS
GADJAH MADA

Lau, W. 2022. What Is Repeat Purchase Rate. Tersedia di:
https://www.adroll.com/blog/what-is-repeat-purchase-

rate#:~:text=As%20mentioned%2C%20the%20repeat%20purchase,purchased
%20during%20a%20set%20period. Diakses pada 3 Agustus 2022.

Lauron, S. 2021. The 10 Best Essential QOils for Stres in 2021. Healthline Tersedia di:
https://www.healthline.com/health/mental-health/essential-oils-for-stres#A-

quick-look-at-the-best-essential-oils-for-stres Diakses pada 3 Agustus 2022.

Lee, M., Lim, S., Song, J.-A., Kim, M.-E., dan Hur, M.-H. 2017. The effects of
aromatherapy essential oil inhalation on stress, sleep quality and immunity in

healthy adults: Randomized controlled trial. European Journal of Integrative
Medicine, 12, 79-86.

Lehrner J., Marwinski G., Lehr S., Johren P., dan Deecke L. 2005. Ambient odors of

orange and lavender reduce anxiety and improve mood in a dental office.
Physiology and Behavior, 86(1-2), 92-95.

Macmillan Dictionary. 2018. Word of The Day: Aromatherapy. Tersedia di:

https://www.macmillandictionaryblog.com/aromatherapy#:~:text=The%20word
%20aromatherapy%20comes%20from,therapeia'%20meaning%20'healing'.
Diakses pada 4 Agustus 2022.

Matsumoto T., Asakura H., dan Hayashi T. 2014. Effects of olfactory stimulation from
the fragrance of the Japanese citrus fruit yuzu (Citrus junos Sieb. ex Tanaka) on
mood states and salivary chromogranin A as an endocrinologic stres marker.

Journal of Alternative and Complementary Medicine, 20(6), 500-506.

98



RANCANGAN MODEL BISNIS AROMATERAPI &quot;SOOTHING MIND&quot;
AGNES ISKANDAR, Nofie Iman Vidya Kemal, S.E., M.Sc., Ph.D.

Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

=

UNIVERSITAS
GADJAH MADA

Maurya, A. 2012. Running Ramping: Iterate from Plan A to Plan That Works. O’Reilly
Media: Sebastopol

McGrath M. 2019. The Importance of Search Engine Optimization (SEO). Alter
Endeavors. Tersedia di: https://alterendeavors.com/search-engine-optimization-

seo-importance/ Diakses pada 9 Agustus 2022.

MedLine  Plus.  2022. Stres and  Your Health. Tersedia di:
https://medlineplus.gov/ency/article/003211.htm#:~:text=Stres%20is%20a%20f
eeling%?200f,danger%200r%20meet%20a%?20deadline. Diakses pada 1 Agustus
2022,

Meo Marley’s. 2022. Smoking Lavender-Benefits, Risks, and Charlatans. Tersedia di:
https://meomarleys.com/blogs/smokable-herbs-tobacco-alternatives/smoking-

lavender-benefits-risks-and-charlatans Diakses pada 14 Agustus 2022.

Metro TV News. 2022. Gangguan Mental, Ancaman Baru Pasca Pandemi. Tersedia
di: https://mwww.metrotvnews.com/play/ba4dCVE2v-gangguan-mental-ancaman-

baru-usai-pandemi Diakses pada 1 Agustus 2022.

Neoils. 2022. Bergamot Essential Oil FCF. Tersedia di:
https://neoils.com/shop/bergamot-essential-oil-fcf/ Diakses pada 14 Agustus
2022

Nourished essential. 2022. Everything You Need to Know About Essential Oil Roller
Bottles. Tersedia di:
https://nourishedessentials.com/blogs/healthwellness/everything-you-need-to-
know-about-essential-oil-roller-
bottles#:~:text=0n%2Dthe%2DG0%20Aromatherapydantext=Aromatherapy%

99



RANCANGAN MODEL BISNIS AROMATERAPI &quot;SOOTHING MIND&quot;
AGNES ISKANDAR, Nofie Iman Vidya Kemal, S.E., M.Sc., Ph.D.

Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

..

UNIVERSITAS
GADJAH MADA

20can%20help%20to%20improve,feeling%20better%20in%20n0%20time.
Diakses pada 2 Agustus 2022.

Nourished Essentials. 2022. How to Make Essential Oils. Tersedia di:
https://nourishedessentials.com/blogs/healthwellness/how-to-make-essential-
oils#:~:text=Essential%200ils%20are%20created%20by,you're%20trying%20t
0%20create. Diakses pada 4 Agustus 2022.

Osterwalder, A. dan Pigneur, Y. 2010. Business Model Generation: A Handbook for
Visionaries, Game Changers, and Challengers. Hoboken, NJ: John Wiley dan

Sons, Inc.

Osterwalder, A., dan Pigneur, Y. 2014. Value Proposition Design. New Jersey: John
Wiley and Sons, Inc.

Patterson E. 2019. Stres Facts and Statistics. The Recovery Village. Tersedia di:
https://www.therecoveryvillage.com/mental-health/stres/stres-statistics/ Diakses
pada 3 Agustus 2022.

Paula, D., Luis, P., Pereira, O. R., dan Maria Joao, S. 2017. Aromatherapy in the
Control of Stress and Anxiety. Alternative & Integrative Medicine, 6(04), 1-5.

Penninx, B. W. J. H., Beekman, A. T. F., Honig, A., Deeg, D. J. H., Schoevers, R. A.,
van Eijk, J. T. M., dan van Tilburg, W. 2001. Depression and Cardiac Mortality.
Archives of General Psychiatry, 58(3), 221.

Perhimpunan Dokter Spesialis Kedokteran Jiwa Indonesia. 2022. Masalah psikologis

Terkait Pandemi Covid-19 di Indonesia. Tersedia di: http://pdskji.org/home
Diakses pada 30 Agustus 2021.

100



RANCANGAN MODEL BISNIS AROMATERAPI &quot;SOOTHING MIND&quot;
AGNES ISKANDAR, Nofie Iman Vidya Kemal, S.E., M.Sc., Ph.D.

Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

..

UNIVERSITAS
GADJAH MADA

Perry, N. dan Perry, E. 2006. Aromatherapy in the Management of Psychiatric
Disorders. CNS Drugs, 20(4), 257-280.

Petrova, S. 2021. What's a Good Referral Rate? Referral Program Benchmarks.
Tersedia di: https://growsurf.com/blog/good-referral-
rate#:~:text=sum%20up%20briefly%3A-,A%20referral%20rate%20is%20the%
20number%200f%20referred%20purchases%?20as,referral%20rate%20for%20a
ny%?20industry. Diakses pada 5 Agustus 2022.

Price, S. 1991. Review: Aromatherapy for Common Ailments: How to Use Essential
Oils--Such as Rosemary, Chamomile, and Lavender--To Prevent and Treat More

Than 40 Common Ailme. Gaia Books: London.

Rios, J.-L. 2016. Essential Oils. In Essential Oils in Food Preservation, Flavor and

Safety. Elsevier: London.

Schindler, P.S. 2019. Business Research Methods (13th ed). New York: Mc Graw-Hill.

Sebayang. 2020. Alert! WHO Resmi Tetapkan Corona Pandemi. Tersedia di:
https://www.cnbcindonesia.com/news/20200312064200-4-144245/alert-who-

resmi-tetapkan-corona-pandemi Diakses pada 2 Agustus 2022.

Situmorang. 2021. Riset: Minat Masyarakat Indonesia Terhadap Bahan Alami
Meningkat Selama Pandemi. Tersedia di:
https://www.beritasatu.com/kesehatan/801025/masa-pandemi-minat-

masyarakat-beli-obat-herbal-meningkat Diakses pada 3 Agustus 2022.

101



RANCANGAN MODEL BISNIS AROMATERAPI &quot;SOOTHING MIND&quot;
AGNES ISKANDAR, Nofie Iman Vidya Kemal, S.E., M.Sc., Ph.D.

Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

..

UNIVERSITAS
GADJAH MADA

Soden, K. Vincent, S. Craske, C. Lucas, dan S. Ashley. 2004. A randomized controlled
trial of aromatherapy massage in a hospice setting. Palliat Medicine, 18(2), 87-
92.

Suara. 2022. Jumlah Pengguna Media Sosial Indonesia Capai 191,4 Juta per 2022.

Tersedia di: https://www.suara.com/tekno/2022/02/23/191809/jumlah-
pengguna-media-sosial-indonesia-capai-1914-juta-per-2022 Diakses pada 3
Agustus 2022.

Sunrise Sevatika. 2022. Fruit Plants. Tersedia di: https://sunrisevatika.com/product-

category/fruit-plants/ Diakses pada 14 Agustus 2022

Tokyo Treat. 2022. What is Yuzu? Getting to Know a Tasty Japanese Fruit. Tersedia
di: https://tokyotreat.com/blog/what-is-yuzu Diakses pada 14 Agustus 2022.

Wildwood, C. 1996. The Encyclopedia of Aromatherapy. Healing Arts Press:

Rochester.

102



