Anallisais Kesuksesan Penggunaan Quick Response Code Indonesian Standard pada Usaha Mikro dan
Kecil di
Kota Semarang

DEA AYU FAHRUNNISYA, Haryono, Drs., M.Com., Ak., CA. it
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSTAKA

Abbad, Muneer M.M. 2021. “Using the UTAUT Model to Understand Students’
Usage of e-Learning Systems in Developing Countries.” Education and
Information Technologies 26(6): 7205-24.

Aktas, Celalettin. 2017. The Evolution and Emergence of QR Codes. 1 ed. Newcastle:
Cambridge Scholars Publishing.

Al-Qeisi, Kholoud, Charles Dennis, Ahmed Hegazy, dan Muneer Abbad. 2015. “How
Viable Is the UTAUT Model in a Non-Western Context?” International
Business Research 8(2).

Auliya, Nia. 2018. Penerapan Model Unified Theory of Acceptance and Use of
Technology Terhadap Minat Dan Perilaku Penggunaan E-Ticket Di Yogyakarta.
Yogyakarta.

Averina, Tatyana, Sergey Barkalov, Irina Fedorova, dan Vera Poryadina. 2021.
“Impact of Digital Technologies on the Company’s Business Model.” Dalam
E3S Web of Conferences, EDP Sciences.

Bank Indonesia. “Bahan Sosialisasi QRIS.” Bank Indonesia.
https://www.bi.go.id/id/edukasi/Documents/Bahan-Sosialisasi-QRIS.pdf
(Februari 7, 2022).

Bank Indonesia. “QR Code Indonesian Standard (QRIS) Apa Itu QRIS?”
https://www.bi.go.id/QRIS/default.aspx (Oktober 27, 2021).

Bank Indonesia. “Sekilas Sistem Pembayaran Di Indonesia.” Bank Indonesia.
https://www.bi.go.id/id/fungsi-utama/sistem-pembayaran/default.aspx
(Desember 11, 2021).

Berry, Andrew M. 2017. Behavioral Intention and Use Behavior of Social
Networking Websites among Senior Adults. https://nsuworks.nova.edu/gscis_etd.

Bisnis.com. 2020. “BI Dorong Implementasi QRIS Di Jawa Tengah.” Bisnis.com.
https://semarang.bisnis.com/read/20200107/536/1187626/bi-dorong-
implementasi-qris-di-jawa-tengah (Oktober 25, 2021).

Bisnis.com. 2021. “BI Catat 11,4 Juta Merchant Telah Tersambung QRIS, Hampir
Dekati Target.” https://finansial.bisnis.com/read/20211021/11/1456724/bi-catat-
114-juta-merchant-telah-tersambung-gris-hampir-dekati-target ~ (Oktober 25,

2021).
Bisnis.com. 2022. “Volume Transaksi Penggunaan QRIS Di Jateng Naik 448
Persen.” Bisnis Indonesia.

https://semarang.bisnis.com/read/20220414/536/1523036/volume-transaksi-
penggunaan-qgris-di-jateng-naik-448-persen (Oktober 24, 2022).

Bukht, Rumana, dan Richard Heeks. 2017. Defining, Conceptualising and Measuring
the Digital Economy. Manchester.
http://www.gdi.manchester.ac.uk/research/publications/working-papers/di/
(Oktober 24, 2021).



Anallisais Kesuksesan Penggunaan Quick Response Code Indonesian Standard pada Usaha Mikro dan
Kecil di
Kota Semarang

DEA AYU FAHRUNNISYA, Haryono, Drs., M.Com., Ak., CA. v
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

CFI Education Inc. “Digital Wallet - Overview, Significance, Examples, Types.”
https://corporatefinanceinstitute.com/resources/knowledge/other/digital-wallet/
(Oktober 25, 2021).

Chao, Cheng-Min. 2019. “Factors Determining the Behavioral Intention to Use
Mobile Learning: An Application and Extension of the UTAUT Model.”
Frontiers in psychology 10: 1652.

Chin, Wynne W. 1998. “The Partial Least Squares Approach to Structural Equation
Modeling.” Modern methods for business research 295(2): 295-336.

Chiu, Teresa M L, dan Benny P S Ku. 2015. “Moderating Effects of Voluntariness on
the Actual Use of Electronic Health Records for Allied Health Professionals.”
JMIR medical informatics 3(1).

Chong, Alain Yee-Loong. 2013. “A Two-Staged SEM-Neural Network Approach for
Understanding and Predicting the Determinants of m-Commerce Adoption.”
Expert Systems with Applications 40(4): 1240-47.

Cimperman, Miha, Maja Makovec Brenci¢, dan Peter Trkman. 2016. “Analyzing
Older Users’ Home Telehealth Services Acceptance Behavior-Applying an
Extended UTAUT Model.” International Journal of Medical Informatics 90:

22-31.
CNBC Indonesia. 2022. “Ekonomi Digital Makin Masif, Literasi Keuangan Harus
Seimbang.” CNBC Indonesia.

https://www.cnbcindonesia.com/market/20220308131742-17-320951/ekonomi-
digital-makin-masif-literasi-keuangan-harus-seimbang (Oktober 25, 2022).

Dabrowski, Adrian, Katharina Krombholz, Johanna Ullrich, dan Edgar R. Weippl.
2014. “QR Inception: Barcode-in-Barcode Attacks.” Dalam Proceedings of the
ACM Conference on Computer and Communications Security, Association for
Computing Machinery, 3-10.

Denso Wave Incorporated. “History of QR Code.”
https://www.grcode.com/en/history/ (Desember 7, 2021).

Devita, Vivin Dian. “Siapa Aplikasi E-Wallet Dengan Pengguna Terbanyak Di
Indonesia?” iPrice Trend. https://kumparan.com/iprice-group/siapa-aplikasi-e-
wallet-dengan-pengguna-terbanyak-di-indonesia-1rn4OlopA36  (Februari 9,
2022).

Dwivedi, Yogesh K, Nripendra P Rana, Hsin Chen, dan Michael D Williams. 2011. A
Meta-Analysis of the Unified Theory of Acceptance and Use of Technology
(UTAUT).

Fornell, Claes, dan David F Larcker. 1981. “Evaluating Structural Equation Models
with Unobservable Variables and Measurement Error.” Journal of marketing
research 18(1): 39-50.

Forrester Consulting. 2017. The Next Phase Of Digital Wallet Adoption.
https://www.jpmorgan.com/directdoc/next-phase-of-digital-wallet-adoption-
report.pdf (Desember 7, 2021).

Gea, Diyurman, dan Naufal Ifsan Al-Azhar. 2021. “The Analysis of Factors Affecting
Using Interest of QRIS Payment Systems on E-Wallet Applications in



Kecil di
Kota Semarang

DEA AYU FAHRUNNISYA, Haryono, Drs., M.Com., Ak., CA. i
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

Indonesia.” Dalam Proceedings of 2021 International Conference on
Information Management and Technology, ICIMTech 2021, Institute of
Electrical and Electronics Engineers Inc., 111-15.

Gefen, David dkk. 2000. “Structural Equation Modeling Techniques and Regression:
Guidelines For Research Practice.” Communications of AlS 4(7).

Giandi, Oxsy, Isa Irawan, dan Rita Ambarwati. 2020. “Determinants of Behavior
Intention and Use Behavior among Bukalapak’s Consumers.” IPTEK The
Journal for Technology and Science 31(2): 158-68.

Given, Lisa M. 2008. The Sage Encyclopedia of Qualitative Research Methods. Sage
publications.

Hair, Joseph F dkk. 2010. “Multivariate Data Analysis (7th Editio).” Harlow:
Pearson Education Limited.

Hartono, Jogiyanto H., dan Willy Abdillah. 2009. Yogyakarta: BPFE-UGM Konsep
Dan Aplikasi PLS Untuk Penelitian Empiris. 1 ed. Yogyakarta: BPFE-
Yogyakarta.

IUMK  Semarang Kota. 2022. “Daftar UMKM Kota  Semarang.”
https://iumk.semarangkota.go.id/v2/grid_umkm_publik/ (Juni 21, 2022).

Jenkins, Jennifer. 2007. English as a Lingua Franca: Attitude and Identity. Oxford
University Press.

Katadata. 2021. “Kebutuhan Pembayaran Digital Jadi Faktor Utama Masyarakat Rl
Pakai E-Wallet.” Databoks.
https://databoks.katadata.co.id/datapublish/2021/07/14/kebutuhan-pembayaran-
digital-jadi-faktor-utama-masyarakat-ri-pakai-e-wallet (April 15, 2022).

Kemenkop UKM. 2020. “Perkembangan Data Usaha Mikro, Kecil, Menengah
(UMKM) Dan  Usaha Besar (UB) Tahun 2018  -2019.”
https://kemenkopukm.go.id/uploads/laporan/1617162002_SANDINGAN_DAT
A_UMKM_2018-2019.pdf (Oktober 27, 2021).

Kementerian Investasi/BKPM. “Upaya Pemerintah Untuk Memajukan UMKM
Indonesia.” https://www.bkpm.go.id/id/publikasi/detail/berita/upaya-
pemerintah-untuk-memajukan-umkm-indonesia (Oktober 25, 2021).

Kementerian Keuangan RI. 2012. Kebijakan Antisipasi Krisis Tahun 2012 Melalui
Program Kredit Usaha Rakyat (KUR).
https://fiskal.kemenkeu.go.id/kajian/2013/10/11/080552980825700-kajian-
kebijakan-antisipasi-krisis-tahun-2012-melalui-kredit-usaha-rakyat-kur (Februari
12, 2022).

Kim, Changsu, Wang Tao, Namchul Shin, dan Ki Soo Kim. 2010. “An Empirical
Study of Customers’ Perceptions of Security and Trust in e-Payment Systems.”
Electronic Commerce Research and Applications 9(1): 84-95.

Kontan.co.id. 2019. Industri Terapkan QRIS.
https://insight.kontan.co.id/news/industri-terapkan-gris (Oktober 25, 2021).

Lawrence, Elaine. 2002. Technology of Internet Business. Wiley.

Leong, Kelvin, dan Anna Sung. 2018. “FinTech (Financial Technology): What Is It
and How to Use Technologies to Create Business Value in Fintech Way?”

Analisis Kesuksesan Penggunaan Quick Response Code Indonesian Standard pada Usaha Mikro dan



Anallisais Kesuksesan Penggunaan Quick Response Code Indonesian Standard pada Usaha Mikro dan
Kecil di
Kota Semarang

DEA AYU FAHRUNNISYA, Haryono, Drs., M.Com., Ak., CA. it
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

International Journal of Innovation, Management and Technology 9(2): 74-78.
https://www.researchgate.net/publication/334364303_FinTech_Financial_Techn
ology_What _is_It_and_How_to_Use_Technologies to_Create Business_Value
_in_Fintech_Way (Oktober 25, 2021).

Lescevica, Maira, Egils Ginters, dan Riccardo Mazza. 2013. “Unified Theory of
Acceptance and Use of Technology (UTAUT) for Market Analysis of FP7
CHOReOS Products.” Procedia Computer Science 26: 51-68.

Lim, Benjamin, Heejin Lee, dan Sherah Kurnia. 2007. “Exploring the Reasons for a
Failure of Electronic Payment Systems: A Case Study of an Australian
Company.” Journal of Research and Practice in Information Technology 39(4):
231-43.

Linck, Kathrin, Key Pousttchi, dan Dietmar Georg Wiedemann. 2006. “Security
Issues in Mobile Payment from the Customer Viewpoint.”

Lonardi, Hermawan, dan Nilo Legowo. 2021. “Analysis of Factors Affecting Use
Behavior of QRIS Payment System in DKI Jakarta.” Turkish Journal of
Computer and Mathematics Education 12(6): 3709-28.
https://turcomat.org/index.php/turkbilmat/article/view/7168 (Februari 20, 2022).

de Luna, Iviane Ramos, Francisco Liébana-Cabanillas, Juan Sanchez-Fernandez, dan
Francisco Mufioz-Leiva. 2018. “Mobile Payment Is Not All the Same: The
Adoption of Mobile Payment Systems Depending on the Technology Applied.”
Technological Forecasting and Social Change 146: 931-44.

Marketeers. 2020. “Riset: ShopeePay Jadi E-Wallet Paling Diminati Di Indonesia.”
Marketeers. https://www.marketeers.com/riset-shopeepay-jadi-e-wallet-paling-
diminati-di-indonesia (Oktober 25, 2021).

Mayanti, Rina. 2020. “FAKTOR-FAKTOR YANG MEMPENGARUHI
PENERIMAAN USER TERHADAP PENERAPAN QUICK RESPONSE
INDONESIA STANDARD SEBAGAI TEKNOLOGI PEMBAYARAN PADA
DOMPET DIGITAL.” Jurnal Iimiah Ekonomi Bisnis 25(2): 123-35.

Mishkin, Frederic S. 2013. The Economics of Money, Banking, and Financial
Markets. 10 ed. ed. Sally Yagan dan Donna Battista. New Jersey: Pearson.

Neslin, Scott A, dan Venkatesh Shankar. 2009. “Key Issues in Multichannel
Customer Management: Current Knowledge and Future Directions.” Journal of
interactive marketing 23(1): 70-81.

Nyutu, Eva N, William W Cobern, dan Brandy A S Pleasants. 2021. “Correlational
Study of Student Perceptions of Their Undergraduate Laboratory Environment
with Respect to Gender and Major.” International Journal of Education in
Mathematics, Science and Technology 9(1): 83-102.

Oney, Emrah, Gizem Oksuzoglu Guven, dan Wajid Hussain Rizvi. 2017. “The
Determinants of Electronic Payment Systems Usage from Consumers’
Perspective.” Economic Research-Ekonomska Istrazivanja 30(1): 394-415.

Pemerintah Provinsi Jawa Tengah. 2020. UMKM Jateng Sumbang Kontribusi
Pengentasan Kemiskinan Hingga 50%.



Anallisais Kesuksesan Penggunaan Quick Response Code Indonesian Standard pada Usaha Mikro dan
Kecil di
Kota Semarang

DEA AYU FAHRUNNISYA, Haryono, Drs., M.Com., Ak., CA. v
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

https://jatengprov.go.id/beritaopd/umkm-jateng-sumbang-kontribusi-
pengentasan-kemiskinan-hingga-50/ (Oktober 25, 2021).

Phan, Trong Nhan, Truc Vi Ho, dan Phuong Viet Le-Hoang. 2020. “Factors
Affecting the Behavioral Intention and Behavior of Using E-Wallets of Youth in
Vietnam.” The Journal of Asian Finance, Economics and Business 7(10): 295-
302. http://jafeb.org/journal/article.php?code=75760.

Pulliam, Beatrice, dan Chris Landry. 2011. “Tag, You’re It! Using QR Codes to
Promote Library Services.” Reference Librarian 52(1): 68-74.

QRIS. “Berapa Lama Dana Masuk Ke Rekening Setelah Proses Settlement.”
https://qgris.id/homepage/ (Oktober 28, 2021).

Radar Semarang. 2021. “Bank Indonesia Sosialisasi QRIS Pada Pedagang Mi Dan
Bakso Kota Semarang Radar Semarang Jawa Pos.
https://radarsemarang.jawapos.com/advertorial/komunikasi-
bisnis/2021/06/10/bank-indonesia-sosialisasi-gris-pada-pedagang-mi-dan-bakso-
kota-semarang/ (Oktober 28, 2021).

Raeskyesa, Dewa Gede Sidan, dan Erica Novianti Lukas. 2019. “Does Digitalization
Increase Economic Growth? Evidence from ASEANS8 Countries”.” Jurnal
Ekonomi Indonesia . 8: 267-78.
https://jurnal.isei.or.id/index.php/isei/article/view/33 (Oktober 20, 2021).

Renata, Ferdianto. 2020. “Transaksi QRIS DANA Berhasil, Saldo Tidak Masuk.”
Media Konsumen. https://mediakonsumen.com/2020/10/31/surat-
pembaca/transaksi-qris-dana-berhasil-saldo-tidak-masuk (September 21, 2022).

Rodiah, Siti, dan Inaya Sari Melati. 2020. “Pengaruh Kemudahan Penggunaan,
Kemanfaatan, Risiko, Dan Kepercayaan Terhadap Minat Menggunakan E-
Wallet Pada Generasi Milenial Kota Semarang.” Journal of Economic Education
and Entrepreneurship 1(2): 66.

Rondan-Catalufia, Francisco Javier, Jorge Arenas-Gaitan, dan Patricio Esteban
Ramirez-Correa. 2015. “A Comparison of the Different Versions of Popular
Technology Acceptance Models a Non-Linear Perspective.” Kybernetes 44(5):
788-805.

Ruslan dkk. 2019. “QR Code Payment in Indonesia and Its Application on Mobile
Banking.” KnE Social Sciences 2019.

Samaradiwakara, G D M N, dan C G Gunawardena. 2014. “COMPARISON OF
EXISTING TECHNOLOGY ACCEPTANCE THEORIES AND MODELS TO
SUGGEST A WELL IMPROVED THEORY/MODEL.” International
Technical Sciences Journal 1(1): 21-26.
https://www.researchgate.net/publication/281372264 Comparison_of_existing_t
echnology_acceptance_theories_and_models_to_suggest_a well_improved_the
orymodel (April 15, 2022).

Samekto, Agus. 2021. Penerapan Theory Planed Behaviour Pada Penggunaan
Payment Gateway Oleh UKM Di Masa Pandemi Covid 19. Penerbit NEM.
SariAgri. 2021. “Tulang Punggung Ekonomi, Ini Dukungan BI Untuk Akselerasi

Digitalisasi UMKM.” SariAgri. https://sariagri.id/article/amp/75536/tulang-



Anallisais Kesuksesan Penggunaan Quick Response Code Indonesian Standard pada Usaha Mikro dan
Kecil di
Kota Semarang

DEA AYU FAHRUNNISYA, Haryono, Drs., M.Com., Ak., CA. i
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

punggung-ekonomi-ini-dukungan-bi-untuk-akselerasi-digitalisasi-umkm
(Oktober 24, 2022).

Schaper, Louise K, dan G Perven. 2009. A Model of Information and
Communications Technology Accpetance and Utilisation by Occupational
Therapists. Curtin University of Technology.

Sekaran, Uma, dan Roger Bougie. 2016. Research Methods for Business: A Skill
Building Approach. john wiley & sons.

Setiawan, I Wayan Arta, dan Luh Putu Mahyuni. 2020. “QRIS Di Mata UMKM:
Eksplorasi Persepsi Dan Intensi UMKM Menggunakan QRIS.” E-Jurnal
Ekonomi dan Bisnis Universitas Udayana 9(10): 921-46.

Setyorini, Anggita, dan Wahyu Meiranto. 2021. “ANALISIS FAKTOR-FAKTOR
YANG MEMENGARUHI PENERIMAAN DAN PENGGUNAAN SISTEM
INFORMASI MANAJEMEN DAERAH (SIMDA) DENGAN
MENGGUNAKAN MODEL UTAUT 2 (Studi Empiris Pada Pengguna Sistem
Informasi Manajemen Daerah (SIMDA) Di Kota Salatiga).” DIPONEGORO
JOURNAL OF ACCOUNTING 10(1): 1-15. http://ejournal-
s1.undip.ac.id/index.php/accounting.

Sheppard, David. 1996. “Basic Payment Systems.” Handbooks.

Sihaloho, Josef Evan, Atifah Ramadani, dan Suci Rahmayanti. 2020. “Implementasi
Sistem Pembayaran Quick Response Indonesia Standard Bagi Perkembangan
UMKM Di Medan.” Jurnal Manajemen Bisnis 17(2): 287-97.

Slade, Emma L., Yogesh K. Dwivedi, Niall C. Piercy, dan Michael D. Williams.
2015. “Modeling Consumers’ Adoption Intentions of Remote Mobile Payments
in the United Kingdom: Extending UTAUT with Innovativeness, Risk, and
Trust.” Psychology and Marketing 32(8): 860—73.

Titiheruw, Ira S, dan Raymond Atje. 2009. Payment System in Indonesia: Recent
Developments and Policy Issues. Tokyo.
https://www.adb.org/publications/payment-system-indonesia-recent-
developments-and-policy-issues (Desember 11, 2021).

Tsiakis, Theodosios, dan George Sthephanides. 2005. “The Concept of Security and
Trust in Electronic Payments.” Computers & Security 24(1): 10-15.

Turner, Mark dkk. 2010. “Does the Technology Acceptance Model Predict Actual
Use? A Systematic Literature Review.” Information and Software Technology
52(5): 463-79.

Venkatesh, Viswanath, Michael G. Morris, Gordon B. Davis, dan Fred D. Davis.
2003. “User Acceptance of Information Technology: Toward a Unified View.”
MIS Quarterly 27(3): 425-78.

Wahsheh, Heider A.M., dan Flaminia L. Luccio. 2020. “Security and Privacy of QR
Code Applications: A Comprehensive Study, General Guidelines and
Solutions.” Information (Switzerland) 11(4).

Waller, Paul. 2017. 70 International Social Security Review Electronic Payment
Mechanisms in Social Security: Extending the Reach of Benefit and Contribution
Transactions.



Anallisais Kesuksesan Penggunaan Quick Response Code Indonesian Standard pada Usaha Mikro dan
Kecil di
Kota Semarang

DEA AYU FAHRUNNISYA, Haryono, Drs., M.Com., Ak., CA. i
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

Williams, Michael D., Nripendra P. Rana, dan Yogesh K. Dwivedi. 2015. “The
Unified Theory of Acceptance and Use of Technology (UTAUT): A Literature
Review.” Journal of Enterprise Information Management 28(3): 443-48.

Yahoo! Finance. 2021. “The Return of the Humble QR Code.” Yahoo! Flnance.
https://finance.yahoo.com/news/return-humble-qr-code-
043040826.html?guccounter=1&guce_referrer=aHROCHM6Ly93d3cuZ29vZ2xI
LmNvbS8&.

Yulius, Rina, Paulus Insap Santosa, dan Rudy Hartanto. 2016. “Efek Moderasi
Kesukarelaan Terhadap Pembelajaran Online Pada Universitas Sahid Surakarta.”
Jurnal Ipteks Terapan 10(4): 218-24.

Zhang, Wei, Siqi Zhao, Xiaoyu Wan, dan Yuan Yao. 2021. “Study on the Effect of
Digital Economy on High-Quality Economic Development in China.” PLOS
ONE 16(9 September).

Zhou, Lu Lin dkk. 2019. “Assessment of the Social Influence and Facilitating
Conditions That Support Nurses’ Adoption of Hospital Electronic Information
Management Systems (HEIMS) in Ghana Using the Unified Theory of
Acceptance and Use of Technology (UTAUT) Model.” BMC Medical
Informatics and Decision Making 19(1).



	DAFTAR PUSTAKA

