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owned by Faculty of Social Political Science, University of Gadjah Mada along with the
Ministry of Communication and Informatics, Republic of Indonesia. It successfully gathered
twelve (12) students from the faculty to be placed at three (3) different sub-directorate at the
ministry which differentiated as follows: Informatics Application, Public Information and
Communication, and lastly Research and Development of Human Resources in which the

writer is involved in.

During the learning process, the writer has gained in-touch experiences related to the
workflows, procedures as well as innovation found to be developed at the ministry as one of
the representations of public sectors. Especially when the writer directly handled the main
project of the directorate which both hugely and digitally impact societies through the program
called “Digital Talent Scholarship/Digital Entrepreneurship Academy” (DTS/DEA).
Interestingly, this program served as a competency development training designed to create a
balanced ecosystem in maximizing the role of penta helix strategy which happen to be;
(government, community/community, higher education institutions, business, and the media)

to collaborate and become the enablers and drivers in supporting the digital transformation.

Yet as a student, it is obligatory to think and act critically. Hence, in this paper the
writer aims to investigate how this Ministry which mandated as the pioneer of digitalization
towards Indonesian society, embody a digital societies 5.0 in managing inclusivity by adopting
penta-helix strategic model within its collaborative governance practices. This paper in
intended to meet the academic requirement to obtain bachelor degree and also to offer a
nationwide perspective about how to successfully achieve inclusive collaboration within the

process of digitalization which might be beneficial for institutions at the level of the Ministry.



