
66 
 

DAFTAR PUSTAKA 

 

Ahmed, I., Mohammad, S.K., & Islam, T. (2013). The relationship between perceived 

fairness in performance appraisal and organizational citizenship behavior in 

the banking sector of Pakistan: The mediating role of organizational 

commitment. International Journal of Management & Innovation, 5(2), 75–

88 

 

Alam, A., dan Asim, M. (2019). Relationship Between Job Satisfaction and Turnover 

Intention. International Journal of Human Resource Studies, 9(2), 163-194. 

 

Armstrong‐Stassen, M., & Schlosser, F. (2010). When hospitals provide HR practices 

tailored to older nurses, will older nurses stay? It may depend on their 

supervisor. Human Resource Management Journal, 20(4), 375–390 

 

Bekele, A.Z., Shigutu, A.D., & Tensay, A. (2014). The effect of employees’ 

perception of performance appraisal on their work outcomes. International 

Journal of Management and Commerce Innovations, 2(1), 136–173 

 

Belete, J. (2018). Turnover Intention Influencing Factors of Employees: An 

Empirical Work Review. Journal of Entrepreneurship and Organization 

Management, 7(3), 1-7. 

 

Bhatt, R., dan Sharma, M. (2019). Compensation and Employee Turnover Intention: 

A Study with Respect to IT/ITES Induestries Conductede in Gandhinagar 

City. International Journal of Research and Analytical Reviews, 6(1), 374-

377. 

 

 

Bryant, P.C., & Allen, D.G. (2013). Compensation, benefits and employee turnover: 

HR strategies for retaining top talent. Compensation & Benefits Review, 

45(3), 171–175. 

 

Cheng, G.H-L., & Chan, D.K-S. (2008). Who suffers more from job insecurity? A 

meta analytic review. Applied Psychology: An International Review, 57(2), 

272–303. 

 

PENGARUH PRAKTIK KERJA BERKINERJA TINGGI TERHADAP INTENSI UNTUK KELUAR DENGAN
KOMITMEN AFEKTIF
SEBAGAI PEMEDIASI Studi Pada Perawat Rumah Sakit Medistra Jakarta
GIOVANNI KELVIANTO, Reni Rosari, Dr., M.B.A.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



67 
 

Chew, J., & Chan, C.C. (2008). Human resource practices, organizational 

commitment and intention to stay. International Journal of Manpower, 29(6), 

503–522 

 

Chuang, C.H., & Liao, H. (2010). Strategic human resource management in service 

context: Taking care of business by taking care of employees and customers. 

Personnel Psychology, 63(1), 153–196 

 

Cohen, A. (1998). An examination of the relationship between work commitment and 

work outcomes among hospital nurses. Scandinavian Journal of Management, 

14(1), 1–17. 

 

Dangol, P. (2021). Role of Performance Appraisal System and Its Impact on 

Employees Motivation. Quantitative Economics and Management Studies, 

2(1), 13-26. 

 

Davy, J.A., Kinicki, A.J., & Scheck, C.L. (1997). A test of job security’s direct and 

mediated effects on withdrawal cognitions. Journal of Organizational 

Behavior, 8(4), 323–349. 

 

De Cuyper, N., Bernhard‐Oettel, C., Berntson, E., De Witte, H., & Alarco, B. (2008). 

Employability and employees’ well‐being: Mediation by job insecurity. 

Applied Psychology, 57(3), 488–509 

 

Delery, J.E., & Doty, D.H. (1996). Modes of theorizing in strategic human resource 

management: Tests of universalistic, contingency, and configurational 

performance predictions. Academy of Management Journal, 39(4), 802–835. 

 

Dixit, V., & Bhati, M. (2012). A study about employee commitment and its impact on 

sustained productivity in Indian auto-component industry. European Journal 

of Business and Social Sciences, 1(6), 34–51. 

 

Erdogan, B. (2003). Antecedents and consequences of justice perceptions in 

performance appraisals. Human Resource Management Review, 12(4), 555–

578. 

 

PENGARUH PRAKTIK KERJA BERKINERJA TINGGI TERHADAP INTENSI UNTUK KELUAR DENGAN
KOMITMEN AFEKTIF
SEBAGAI PEMEDIASI Studi Pada Perawat Rumah Sakit Medistra Jakarta
GIOVANNI KELVIANTO, Reni Rosari, Dr., M.B.A.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



68 
 

Fletcher, C. (2001). Performance appraisal and management: The developing 

research agenda. Journal of Occupational and Organizational Psychology, 

74(4), 473–487. 

 

Giauque, D., Resenterra, F., & Siggen, M. (2010). The relationship between HRM 

practices and organizational commitment of knowledge workers. Facts 

obtained from Swiss SMEs. Human Resource Development International, 

13(2), 185–205 

 

Gould-Williams, J., & Davies, F. (2005). Using social exchange theory to predict the 

effects of HRM practice on employee outcomes: An analysis of public sector 

workers. Public Management Review, 7(1), 1–24. 

 

Greyling, J., & Stanz, K. (2010). Turnover of nursing employees in a Gauteng 

hospital group. SA Journal of Industrial Psychology, 36(1), 1–11 

 

Griffeth, R.W., Hom, P.W., & Gaertner, S. (2000). A meta-analysis of antecedents 

and correlates of employee turnover: Update, moderator tests, and research 

implications for the next millennium. Journal of Management, 26(3), 463–488 

 

Guchait, P., & Cho, S. (2010). The impact of human resource management practices 

on intention to leave of employees in the service industry in India: The 

mediating role of organizational commitment. The International Journal of 

Human Resource Management, 21(8), 1228–1247 

 

Haider et al., 2015. The Impact of Human Resource Practices on Employee Retention 

in the Telecom Sector. International Journal of Economics and Financial 

Issues, 5(1S), 63–69 

 

Haynes, P., & Fryer, G. (2000). Human resources, service quality and performance: A 

case study. International Journal of Contemporary Hospitality Management, 

12(4), 240–248 

 

Huselid, M.A. (1995). The impact of human resource management practices on 

turnover, productivity, and corporate financial performance. Academy of 

Management Journal, 38(3), 635–672 

PENGARUH PRAKTIK KERJA BERKINERJA TINGGI TERHADAP INTENSI UNTUK KELUAR DENGAN
KOMITMEN AFEKTIF
SEBAGAI PEMEDIASI Studi Pada Perawat Rumah Sakit Medistra Jakarta
GIOVANNI KELVIANTO, Reni Rosari, Dr., M.B.A.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



69 
 

 

Ikramullah, M., Shah, B., ul Hassan, F.S., Zaman, T., & Khan, H. (2011). Fairness 

perceptions of performance appraisal system: An empirical study of civil 

servant in district Dera Ismail Khan, Pakistan. International Journal of 

Business and Social Science, 2(21), 92–100. 

 

Imran, R., Majeed, M., & Ayub, A. (2015). Impact of organizational justice, job 

security and job satisfaction on organizational productivity. Journal of 

Economics, Business and Management, 3(9), 840–845. 

 

Karatepe, O.M., & Vatankhah, S. (2014). The effects of high-performance work 

practices on perceived organizational support and turnover intentions: 

Evidence from the airline industry. Journal of Human Resources in 

Hospitality & Tourism, 13(2), 103–119. 

 

Laschinger, H.K.S., Purdy, N., Cho, J., & Almost, J. (2006). Antecedents and 

consequences of nurse managers’ perceptions of organizational support. 

Nursing Economics, 24(1), 20–29. 

 

Long, C.S., Perumal, P., & Ajagbe, A.M. (2012). The impact of human resource 

management practices on employees’ turnover intention: A conceptual model. 

Interdisciplinary Journal of Contemporary Research in Business, 4(2), 629–

641. 

 

Luna-Arocas, R., & Camps, J. (2008). A model of high performance work practices 

and turnover intentions. Personnel Review, 37(1), 26–46. Milkovich, G.T., & 

Newman, J.M. (2005). Compensation (8th ed.). New York: McGraw-Hill 

 

Meyer, J.P., dan Allen, N.J. (1991). A Three-Component Conceptualization of 

Organizational Commitment. Human Resource Management Review, 1(1), 

61-89. 

 

Moncarz, E., Zhao, J., & Kay, C. (2009). An exploratory study of US lodging 

properties’ organizational practices on employee turnover and retention. 

International Journal of Contemporary Hospitality Management, 21(4), 437–

458. 

PENGARUH PRAKTIK KERJA BERKINERJA TINGGI TERHADAP INTENSI UNTUK KELUAR DENGAN
KOMITMEN AFEKTIF
SEBAGAI PEMEDIASI Studi Pada Perawat Rumah Sakit Medistra Jakarta
GIOVANNI KELVIANTO, Reni Rosari, Dr., M.B.A.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



70 
 

 

Mowday et al. 1979. The Measurement of Organizational Commitmen. Journal of 

Vocational Behavior, 224-247. 

 

Muhammad, I.G., & Abdullah, H.H. (2016). Assessment of organizational 

performance: Linking the motivational antecedents of empowerment, 

compensation and organizational commitment. International Review of 

Management and Marketing, 6(4), 410–417 

 

Nasurdin et al. 2018. The Relation Between Turnover Intention, High Performance 

Work Practices (HPWPS), And Organisational Commitment: A Study Among 

Private Hospiatl Nurses in Malaysia. Asian Academy of Management Journal, 

Vol. 23, 23-51. 

 

Park, S.H., Boyle, D.K., Bergquist‐Beringer, S., Staggs, V.S., & Dunton, N.E. (2014). 

Concurrent and lagged effects of registered nurse turnover and staffing on 

unit‐acquired pressure ulcers. Health Services Research, 49(4), 1205–1225 

 

Parnell, J.A., & Crandall, W.R. (2003). Propensity for participative decision-making, 

job satisfaction, organizational commitment, organizational citizenship 

behavior and intentions to leave among Egyptian managers. Multinational 

Business Review, 11(1), 45–65 

 

Pikiran-raykat.com. 2019. Indonesia Defisit Belasan Ribu Tenaga Kesehatan, 

Legislator: Ironi 74 Tahun Merdeka. Tersedia di https://www.pikiran-

rakyat.com/nasional/pr-01324525/indonesia-defisit-belasan-ribu-tenaga-

kesehatan-legislator-ironi-74-tahun-merdeka, diakses pada 4 Maret 2020 

 

Pirzada, D.S., Hayat, F., Ikram, A.A., Ayub, M., & Waheed, K. (2013). Impact of 

human resources management practices on turnover, productivity and 

corporate financial performance. European Journal of Business and 

Management, 5(10), 163–176. 

 

Rhoden, S., Ralston, R., & Ineson, E.M. (2008). Cabin crew training to control 

disruptive airline passenger behavior: A cause for tourism concern? Tourism 

Management, 29(3), 538–547. 

PENGARUH PRAKTIK KERJA BERKINERJA TINGGI TERHADAP INTENSI UNTUK KELUAR DENGAN
KOMITMEN AFEKTIF
SEBAGAI PEMEDIASI Studi Pada Perawat Rumah Sakit Medistra Jakarta
GIOVANNI KELVIANTO, Reni Rosari, Dr., M.B.A.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.pikiran-rakyat.com/nasional/pr-01324525/indonesia-defisit-belasan-ribu-tenaga-kesehatan-legislator-ironi-74-tahun-merdeka
https://www.pikiran-rakyat.com/nasional/pr-01324525/indonesia-defisit-belasan-ribu-tenaga-kesehatan-legislator-ironi-74-tahun-merdeka
https://www.pikiran-rakyat.com/nasional/pr-01324525/indonesia-defisit-belasan-ribu-tenaga-kesehatan-legislator-ironi-74-tahun-merdeka


71 
 

 

Sekaran, U. and Bougie, R. (2016). Research Methods for Business: A Skill-Building 

Approach, 7th Edition. West Sussex: John Wiley & Sons Ltd. 

 

Siddiqui, A.A., dan Jamil, R.A. (2015). Antecedents of Employees' Turnover 

Intentions: Evidence from Private Educational Institutions. American Journal 

of Economics and Business Administration, 7 (4), 160-165. 

 

Silaban, N., dan Syah T.Y.R. (2018). The Influence of Compensation and 

Organizational Commitment on Employees’ Turnover Intention. Journal of 

Business and Management, 20(3), 1-6. 

 

Somani, R.K., & Khowaja, K. (2012). Workplace violence towards nurses: A reality 

from the Pakistani context. Journal of Nursing Education and Practice, 2(3), 

148–153. 

 

Sverke, M., Hellgren, J., & Näswall, K. (2006). Job insecurity: A literature review. 

SALTSA Report No. 1 (pp. 1–32). Stockholm: Arbetslivsinstitutet och 

SALTSA. 

 

Tang, T.W., & Tang, Y.Y. (2012). Promoting service-oriented organizational 

citizenship behaviors in hotels: The role of high-performance human resource 

practices and organizational social climates. International Journal of 

Hospitality Management, 31(3), 885–895. 

 

Wang, X., dan Kim, S. (2020). How Do High Performance Work Practices Influence 

Turnover Intention in China? Focusing on the Mediating Role of 

Organizational Commitment. Tersedia di 

https://www.researchgate.net/publication/342782719_How_do_high_perform

ance_work_practices_influence_turnover_intention_in_China_Focusing_on_t

he_mediating_role_of_organizational_commitment, diakses pada Maret 2022, 

105-115. 

 

Waldman, J.D., Kelly, F., Aurora, S., & Smith, H.L. (2004). The shocking cost of 

turnover in health care. Health Care Management Review, 29(1), 2–7. 

 

PENGARUH PRAKTIK KERJA BERKINERJA TINGGI TERHADAP INTENSI UNTUK KELUAR DENGAN
KOMITMEN AFEKTIF
SEBAGAI PEMEDIASI Studi Pada Perawat Rumah Sakit Medistra Jakarta
GIOVANNI KELVIANTO, Reni Rosari, Dr., M.B.A.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.researchgate.net/publication/342782719_How_do_high_performance_work_practices_influence_turnover_intention_in_China_Focusing_on_the_mediating_role_of_organizational_commitment
https://www.researchgate.net/publication/342782719_How_do_high_performance_work_practices_influence_turnover_intention_in_China_Focusing_on_the_mediating_role_of_organizational_commitment
https://www.researchgate.net/publication/342782719_How_do_high_performance_work_practices_influence_turnover_intention_in_China_Focusing_on_the_mediating_role_of_organizational_commitment


72 
 

 orld  ealth Organization. ( 2020) . State of the world's nursing 2020: investing in 

education, jobs and leadership. World Health Organization. 

 

Yamamoto, H. (2011). The Relationship Between Employee Benefit Management 

and Employee Retention. The International Journal of Human Resource 

Management, 22(17), 3550-3564 

 

Zhang, Wan, dan Jia. (2008). Do High-Performance Human Resource Practices Help 

Corporate Entrepreneurship? The Mediating Role of Organizational 

Citizenship Behavior. The Journal of High Technology Management 

Research, 128-138. 

 

  

PENGARUH PRAKTIK KERJA BERKINERJA TINGGI TERHADAP INTENSI UNTUK KELUAR DENGAN
KOMITMEN AFEKTIF
SEBAGAI PEMEDIASI Studi Pada Perawat Rumah Sakit Medistra Jakarta
GIOVANNI KELVIANTO, Reni Rosari, Dr., M.B.A.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/


	DAFTAR PUSTAKA 

