
 

60 

 

DAFTAR PUSTAKA 

 

Allen & Meyer. 1997. Commitment In The Workplace (Theory, Research and

  Application). Sage Publication London. 
 

Allen, T.D. and Rush, M.C. (1998), “The effect of organizational citizenship

  behavior on performance judgments: a field study and a laboratory 

  experiment”, Journal of Applied Psychology, Vol. 83, pp. 247-60. 
 

Bateman, T.S. and Organ, D.W. (1983), “Kepuasan kerja and the good soldier:

  the relationship between affect and employee ‘citizenship’”, Academy of

  Management Journal, Vol. 26, pp. 587-95 

 

Bell, E., Bryman, A., & Harley Bill. (2019). Business Research Methods (5th ed.).

  Oxford University Press. 
 

Bibi, A., Lanrong, P.Y., Haseeb, M., & Ahmad, I. (2012). The effect of HRM

  practices on employees‟ kepuasan kerja in universities of Pakistan. 

 Business Management Dynamics, 1(12), 01-14. 
 

Bishop, J.W., Scott, K.D. and Burroughs, S.M. (2000), “Support, commitment,

  and employee outcomes in a team environment”, Journal of 

  Management, Vol. 26, pp. 1,113- 32. 
 

Ghozali, Imam. 2018. Aplikasi Analisis Multivariate dengan Program IBM

  SPSS 25. Badan Penerbit Universitas Diponegoro: Semarang. 
 

Jahangir, N., Akbar, M., M., & Haq, M. 2004. Organizational Citizenship

  Behavior: Its Nature and Antecedents. BRAC University Journal, vol. I,

  no. 2, 2004, pp. 75-85 
 

Kalleberg, L., A. 1977. Work Values and Job Rewards: A Theory of Kepuasan

  kerja. American Sociological Review Vol. 42, No. 1 (Feb., 1977), pp.

  124-143 
 

Lusiana, D. E. & Mahmudi, M. 2020. Teori dan Praktik Analisis Data Univariat

  dengan PAST. Universitas Brawijaya Press. Malang. 
 

Mathur, G., & Salunke, M. Komitmen organisasional and Kepuasan kerja: A

   Study of Manufactury Sector. Prestige Intitute of Management, 

vol. IV  issue 1,2013. 
 

Organ, W. D., Podsakoff, M., P., & MacKenzie, B., S. Organizational 

  Citizenship Behavior: Its Natures, Antecedents, and Consequences. Sage

  Publications, Inc. California.    
 

PENGARUH KEPUASAN KERJA TERHADAP PERILAKU KEWARGAAAN ORGANISASIONAL
DENGAN KOMITMEN ORGANISASIONAL
SEBAGAI PEMODERASI Studi Pada Karyawan PT Saranacentral Bajatama Tbk
INDAH GLORIA S, Indrayanti, M.Si., Ph.D.,
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.jstor.org/stable/i337072


 

61 

 

Planer, Dorota Grego.(2019).The Relationship between Organizational 

  Commitment and Organizational Citizenship Behaviors in the Public and

 Private Sectors. MDPI Basel. 
 

Podsakoff, Philip M., MacKenzie, Scott B., Paine, Julie B., dan Bachrach,

  Daniel G. Organizational Citizenship Behaviors: A Critical Review of

  the Theoritical and Empirical Literature and Suggestions for Future

  Research. Journal of Management, Vol. 26, No. 3, 513-563 Elsevier

  Science Inc. 0149-2063, (2000). 

 

PT Saranacentral Bajatama Tbk (2020). Laporan RUPS PT Saranacentral

   Bajatama Tbk Tahun Buku 2019. 

 

Purba, Debora Eflina, dan Seniati. (2004). Pengaruh Kepribadian dan 

  Komitmen organisasional terhadap Organizational Citizenship Behavior

  (Perilaku kewargaan organisasional). Makara Sosial Humaniora Vol 8

  No.3 halaman 105-111 

 

Sekaran, Uma. (2003). Research Methods for Business: A Skill Building 

  Approach, Singapore, John Wiley and Sons Inc.  

 

Shann, M. H. (1998). Professional commitment and satisfaction among teachers

  in urban middle schools. Journal of Educational Research. 92(2), 67-74. 
 

Shipton, H.W., Michael, A. D. J., Kamal, D.,& Malcolm, P. (2006). HRM as 

  predictor of innovation. Human Resource Management Journal, 16(1), 3-

 27. 

 

Shin, H. S., & Reyes, P. (1995). Teacher Commitment and Kepuasan kerja: A

  Causal Analysis. Journal of School Leadership, 5(1), 22-39. 
 

Spector, E. P. (1997). Kepuasan kerja : Application, Assesment, Cause, and

  Consequences. Sage Publications Ltd. United Kingdom 

 

Subarjo, F. Tentama. (2020). The Role Of Job Satisfaction Towards 

  Organizational Citizenship Behavior (OCB). International Journal of

  Scientific & Technologi Research Vol.9.  
 

Testa, M. R. (2001). Komitmen organisasional, Kepuasan kerja and effort in the

  Service Environment. The Journal of Psychology, 135(2), 226-236. 
 

Yucel, I. & Bektas, C. 2012. Kepuasan kerja, komitmen organisasional and

   demographic characteristics among teachers in Turkey: Younger 

is  better?. Erzincan University, Faculty of Economics and Administrative

  Sciences, Erzincan 24078, Turkey 
 

PENGARUH KEPUASAN KERJA TERHADAP PERILAKU KEWARGAAAN ORGANISASIONAL
DENGAN KOMITMEN ORGANISASIONAL
SEBAGAI PEMODERASI Studi Pada Karyawan PT Saranacentral Bajatama Tbk
INDAH GLORIA S, Indrayanti, M.Si., Ph.D.,
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



 

62 

 

Zeinabadi, H. (2010). Kepuasan kerja and komitmen organisasional as 

antecedents  of Organizational Citizenship Behavior (Perilaku kewargaan 

organisasional)  of teachers. Tarbiat Moallem University of Tehran, Faculty 

of Education  and Psychology, Department of Educational Administration, 

15614, Iran. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PENGARUH KEPUASAN KERJA TERHADAP PERILAKU KEWARGAAAN ORGANISASIONAL
DENGAN KOMITMEN ORGANISASIONAL
SEBAGAI PEMODERASI Studi Pada Karyawan PT Saranacentral Bajatama Tbk
INDAH GLORIA S, Indrayanti, M.Si., Ph.D.,
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/


	DAFTAR PUSTAKA



