
 

 

vi 

 

DAFTAR ISI 

 

 

HALAMAN JUDUL  ..................................................................................  i 

HALAMAN PENGESAHAN  ....................................................................  ii 

HALAMAN PRNYATAAN ........................................................................  iii 

PRAKATA ..................................................................................................  iv 

DAFTAR ISI ...............................................................................................  vi 

DAFTAR TABEL .......................................................................................  ix 

DAFTAR BAGAN ......................................................................................  x 

DAFTAR GAMBAR ...................................................................................  xi 

DAFTAR LAMPIRAN ...............................................................................  xii 

ABSTRAK ...................................................................................................  xiii 

BAB I. PENDAHULUAN ...........................................................................  1 

1.1. Latar Belakang  ...............................................................................  1 

1.2. Permasalahan Penelitian  .................................................................  7 

1.3. Keaslian Penelitian  .........................................................................  7 

1.4.Tujuan Penelitian  ............................................................................  8 

1.5. Manfaat Penelitian ..........................................................................  9 

BAB II. TINJAUAN PUSTAKA DAN LANDASAN TEORI  ..................  10 

2.1. Tinjauan Pustaka  ............................................................................  10 

 2.2. Landasan Teori  ...............................................................................  14 

2.2.1. Analisis  ................................................................................  14 

 2.2.2. User Experience  ...................................................................  15 

2.2.3. The Element Of User Experience  ..........................................  17 

2.2.3.1. Value  ..........................................................................  17 

2.2.3.2. Adoptability  ................................................................  18 

2.2.3.3. Desireability  ...............................................................  18 

2.2.3.4. Usability  .....................................................................  19 

2.2.3.5. Efficiency  ....................................................................  19 

2.3. Hipotesis  ........................................................................................  20 

ANALISIS USER EXPERIENCE MODEL FRANK GUO PADA APLIKASI WEB SIPENCATAR (SELEKSI
PENERIMAAN CALON
TARUNA-TARUNI)  KEMENTERIAN PERHUBUNGAN
INU WIDYAPATY, Ir. Paulus Insap Santosa, M.Sc., Ph.D. ; Ir. Djoko Luknanto, M.Sc., Ph.D.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



 

 

vii 

 

BAB III. METODE PENELITIAN  ...........................................................  24 

3.1. Jenis Penelitian  ...............................................................................  24 

3.2. Metode Pengumpulan Data  .............................................................  24 

3.3. Lokasi Penelitian  ............................................................................  25 

3.4. Subjek Penelitian  ............................................................................  26 

3.4.1. Populasi  ................................................................................  26 

3.4.2. Sampel ..................................................................................  26  

3.5. Metode Pengambilan Lokasi Dan Sampel  .......................................  27 

3.6. Variabel Yang Digunakan  ..............................................................  27  

3.7. Instrument Penelitian  ......................................................................  29 

3.8. Metode Analisis Data  .....................................................................  29 

3.9. Teknik Analisis dan Penyajian Data  ...............................................  30 

3.10. Uji Validitas dan Realibilitas  ........................................................  32 

3.10.1. Uji Validitas  .......................................................................  32 

3.10.2. Uji Realibilitas  ....................................................................  33 

3.11. Jadwan dan Tahapan Penelitian  ....................................................  34 

BAB IV. HASIL PENELITIAN DAN PEMBAHASAN  ...........................  35 

4.1. Hasil Pengumpulan Data  ................................................................  35 

4.1.1. Pengumpulan Data  ................................................................  35 

4.1.2. Profil Responden  ..................................................................  35 

4.1.2.1. Data Individu  ..............................................................  36 

4.2. Pengujian Hipotesis  ........................................................................  38 

4.2.1. Validitas dan Realibilitas  ......................................................  38 

4.2.1.1. Validitas  .....................................................................  39 

4.2.1.2. Realibilitas  ..................................................................  41 

4.2.2. Pengukuran User Experience Berdasarkan Pada  

         Analisis Yang Ada Di UEQ  ...................................................  43 

   

 

 

 

ANALISIS USER EXPERIENCE MODEL FRANK GUO PADA APLIKASI WEB SIPENCATAR (SELEKSI
PENERIMAAN CALON
TARUNA-TARUNI)  KEMENTERIAN PERHUBUNGAN
INU WIDYAPATY, Ir. Paulus Insap Santosa, M.Sc., Ph.D. ; Ir. Djoko Luknanto, M.Sc., Ph.D.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



 

 

viii 

 

4.2.3. Pengukuran Tingkat User Experience Berdasarkan  

 Pada Skala UEQ .....................................................................  46 

4.3. Pembahasan Hasil Uji Hipotesis  .....................................................  52 

4.3.1. Tingkat User Experience Pada Aspek Value  

          Pengguna Aplikasi Web SIPENCATAR ................................  53 

4.3.2. Tingkat User Experience Pada Aspek Adoptability  

   Pengguna Aplikasi Web SIPENCATAR ................................  55 

4.3.3. Tingkat User Experience Pada Aspek Desirability  

 Pengguna Aplikasi Web SIPENCATAR................................  56 

4.3.4. Tingkat User Experience Pada Aspek Usability  

 Pengguna Aplikasi Web SIPENCATAR................................  57 

4.3.5. Tingkat User Experience Pada Aspek Efficiency Pengguna  

Aplikasi Web SIPENCATAR .................................................  58 

4.4. Implikasi Penelitian .........................................................................  59 

4.5. Keterbatasan Penelitian ...................................................................  61 

BAB IV. KESIMPULAN DAN REKOMENDASI ....................................  62 

5.1. Kesimpulan  ....................................................................................  62 

5.2. Rekomendasi ...................................................................................  63 

DAFTAR PUSTAKA ..................................................................................  65 

LAMPIRAN ................................................................................................  68 

Lampiran 1 Surat Izin Penelitian  ...........................................................  68 

Lampiran 2 Kuesioner Penelitian ...........................................................  70 

Lampiran 3 Pengolahan Data .................................................................  74 

 

 

 

 

 

 

ANALISIS USER EXPERIENCE MODEL FRANK GUO PADA APLIKASI WEB SIPENCATAR (SELEKSI
PENERIMAAN CALON
TARUNA-TARUNI)  KEMENTERIAN PERHUBUNGAN
INU WIDYAPATY, Ir. Paulus Insap Santosa, M.Sc., Ph.D. ; Ir. Djoko Luknanto, M.Sc., Ph.D.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/


	DAFTAR ISI

