
 

 

 

88 

BIBLIOGRAPHY 

 

BOOKS 
 
Diantha, I Made Pasek, 2017, Metodologi Penelitian Hukum Normatif,  Prenanda 

Media Group (Divisi Kencana), Jakarta. 
 
Freedman, Roy, S, 2006, Introduction to Financial Technology, Academic Press, 

London. 
 
HS, Salim, Abdullah, and Wahyuningsih, Wiwiek, 2006, Perancangan Kontrak 

dan Memorandum of Understanding (MoU). Sinar Grafika, Jakarta. 
 
Kountur, Ronny, 2003, Metode Penelitian Untuk Penulisan Skripsi dan Tesis, PPM, 

Jakarta. 
 
Muhammad, Abdulkadir, 2004, Hukum dan Penelitian Hukum, Citra Aditya Bakti, 

Bandung. 
 
Philipus, M Hadjon, 1987, Perlindungan Hukum Bagi Rakyat Indonesia, Bina Ilmu, 

Surabaya. 
 
Setiono, 2004, Rule of Law (Supremasi Hukum), Magister Ilmu Hukum Program 

Pascasarjana Universitas Sebelas Maret. 
 
Shidarta, 2000, Hukum Perlindungan Konsumen Indonesia. Penerbit Grasindo. 

Jakarta. 
 
Sidobalok, Janus, 2014, Hukum Perlindungan Konsumen di Indonesia: Cet III, PT. 

Citra Aditya Bakti, Bandung. 
 
Soeroso, R, 2010, Perjanjian di bawah Tangan, Sinar Grafika, Jakarta. 
 
Subekti, R, 1978, Hukum Perjanjian, PT. Intermasa, Jakarta. 
 
Wahyu, 2007, Ketentuan-Ketentuan Pokok Hukum Perlindungan Konsumen. 
Universitas Lampung. 
 
Zulham, 2013, Hukum Perlindungan Konsumen, Kencana, Jakarta. 
 
 
 
 
 

Legal Analysis on Legal Protection to Consumer of Electronic Wallet of Payment Service Providers
based on Bank Indonesia Regulation  No. 22/20/PBI/2020 concerning Bank Indonesia Consumer
Protection
in relation to Consumer Complaint (Case Study of DANA Indonesia)
VANYA DIAMANTA, Prof. Dr. Paripurna, S.H., M.Hum., LL.M
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



 

 

 

89 

JOURNAL ARTICLES 
 
Bakar, Nashirah Abu, et al. “E-Wallet Transactional Framework for Digital 

Economy: A Perspective from Islamic Financial Engineering.” International 
Journal of Management Science and Business Administration, Volume 6, Issue 
3, 2020. 

 
Pebriarta, I. Kadek Ari, and Sukranatha, AA Ketut. "Keabsahan Kontrak Elektronik 

dalam Kaitan dengan Kecakapan melakukan Perbuatan Hukum oleh Para 
Pihak." 
Jurnal Kertha Semaya: Journal Ilmu Hukum, 2015. 
 

Safitri, Teti Anggita. “The Development of Fintech in Indonesia.” Advances in 
Social Science, Education and Humanities Research, 1st Borobudur 
International Symposium on Humanities, Economics and Social Sciences 
(BOS-HESS 2019), Volume 436, 2019. 

Tella, A. “Determinants of E-payment System Success: A User’s Satisfaction 
Perspective”. International Journal of E-Adoption, 4(3), 2012 

 
 
LAWS AND REGULATIONS 
 
Indonesia. Law No. 8 of 1999 concerning Consumer Protection (State Gazette of 

Republic of Indonesia No. 42 of 1999, additional State Gazette No. 3821). 
 
Indonesia. Law No. 11 of 2008 concerning Information and Electronic Transaction 

(State Gazette of Republic of Indonesia No. 58 of 2008, additional State 
Gazette No. 4843), as amended in Law No. 19 of 2016 (State Gazette of 
Republic of Indonesia No. 251 of 2016, additional State Gazette No. 5952). 

 
Indonesia. Bank Indonesia Regulation No. 18/40/PBI/2016 concerning Operation 

of Payment Transaction Processing (State Gazette of Republic of Indonesia No. 
236 of 2016, additional State Gazette No. 5945). 

 
Indonesia. Bank Indonesia Regulation No. 19/12/PBI/2017 concerning the 

Implementation of Financial Technology (State Gazette of Republic of 
Indonesia No. 245 of 2017, additional State Gazette No. 6142). 

 
Indonesia. Bank Indonesia Regulation No. 22/20/PBI/2020 concerning Bank 

Indonesia Consumer Protection (State Gazette of Republic of Indonesia No. 
299 of 2020, additional State Gazette No. 6605). 

 
Indonesia. Bank Indonesia Regulation No. 23/6/PBI/2021 concerning Payment 

Service Provider (State Gazette of Republic of Indonesia No. 147 of 2021, 
additional State Gazette No. 6692). 

 

Legal Analysis on Legal Protection to Consumer of Electronic Wallet of Payment Service Providers
based on Bank Indonesia Regulation  No. 22/20/PBI/2020 concerning Bank Indonesia Consumer
Protection
in relation to Consumer Complaint (Case Study of DANA Indonesia)
VANYA DIAMANTA, Prof. Dr. Paripurna, S.H., M.Hum., LL.M
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



 

 

 

90 

Indonesia. Regulation of Members of the Board of Governor No. 
23/17/PADG/2021 concerning Procedures for Implementing Bank Indonesia 
Consumer Protection. 

 
 
ONLINE REFERENCES 
 
Aji, H. M., Berakon, I., & Husin, M. M. (2020). COVID-19 and e-wallet usage 

intention: A multi group analysis between Indonesia and Malaysia. Cogent 
Business & Management, 
https://doi.org/https:/doi.org/10.1080/23311975.2020.1804181, 29 March 
2022. 

 
 
BP Lawyers. “Pahami Aturan Pendirian Penyedia Jasa Pembayaran Terbaru.” 

https://bplawyers.co.id/2021/10/11/pahami-aturan-pendirian-penyedia-jasa-
pembayaran-terbaru/, 8 March 2022. 

 
Bisnis.com. “Wamendag Paparkan Tantangan Pengaturan Perlindungan Data 

Konsumen.” 
https://ekonomi.bisnis.com/read/20210908/12/1439486/wamendag-paparkan-
tantangan-pengaturan-perlindungan-data-konsumen, 19 June 2022. 

 
DANA.id. “What are the benefits of DANA?” https://www.dana.id/en/help-

center/about-dana/what-are-the-benefits-of-dana, 6 June 2022. 
 
Departemen Komunikasi Bank Indonesia. “E-wallet.” 

https://www.bi.go.id/en/fungsi-utama/sistem-pembayaran/ritel/kanal-
layanan/default.aspx#floating-2, 17 January 2022. 

 
Departemen Komunikasi Bank Indonesia. “Peraturan Bank Indonesia No 

22/20/PBI/2020 tentang Perlindungan Konsumen Bank Indonesia.” 
https://www.bi.go.id/id/publikasi/peraturan/Pages/PBI_222020.aspx, 3 
February 2022. 

 
Departemen Komunikasi Bank Indonesia , “Peraturan Anggota Dewan Gubernur 

No.23/17/PADG/2021 tentang Tata Cara Pelaksanaan Perlindungan 
Konsumen Bank Indonesia 
https://www.bi.go.id/id/publikasi/peraturan/Pages/PADG_231721.aspx, 5 
February 2022. 

 
Departemen Komunikasi Bank Indonesia, “Peraturan Bank Indonesia Nomor 

23/6/PBI/2021 tentang Penyedia Jasa Pembayaran.” 
https://www.bi.go.id/id/publikasi/peraturan/Pages/PBI_230621.aspx, 8 March 
2022. 

 

Legal Analysis on Legal Protection to Consumer of Electronic Wallet of Payment Service Providers
based on Bank Indonesia Regulation  No. 22/20/PBI/2020 concerning Bank Indonesia Consumer
Protection
in relation to Consumer Complaint (Case Study of DANA Indonesia)
VANYA DIAMANTA, Prof. Dr. Paripurna, S.H., M.Hum., LL.M
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/https:/doi.org/10.1080/23311975.2020.1804181
https://bplawyers.co.id/2021/10/11/pahami-aturan-pendirian-penyedia-jasa-pembayaran-terbaru/
https://bplawyers.co.id/2021/10/11/pahami-aturan-pendirian-penyedia-jasa-pembayaran-terbaru/
https://ekonomi.bisnis.com/read/20210908/12/1439486/wamendag-paparkan-tantangan-pengaturan-perlindungan-data-konsumen
https://ekonomi.bisnis.com/read/20210908/12/1439486/wamendag-paparkan-tantangan-pengaturan-perlindungan-data-konsumen
https://www.dana.id/en/help-center/about-dana/what-are-the-benefits-of-dana
https://www.dana.id/en/help-center/about-dana/what-are-the-benefits-of-dana
https://www.bi.go.id/en/fungsi-utama/sistem-pembayaran/ritel/kanal-layanan/default.aspx#floating-2
https://www.bi.go.id/en/fungsi-utama/sistem-pembayaran/ritel/kanal-layanan/default.aspx#floating-2
https://www.bi.go.id/id/publikasi/peraturan/Pages/PBI_222020.aspx
https://www.bi.go.id/id/publikasi/peraturan/Pages/PBI_230621.aspx


 

 

 

91 

Ducharme, Jamie. “World Health Organization Declares COVID-19 a ‘Pandemic.’ 
Here’s What That Means.” https://time.com/5791661/who-coronavirus-
pandemic-declaration/, 28 March 2022. 

 
Gideon, Arthur. “Hal yang Perlu Diketahui Soal DANA, Dompet Digital Besutan 

Anak Negerti.” https://www.liputan6.com/bisnis/read/3802191/hal-yang-
perlu-diketahui-soal-dana-dompet-digital-besutan-anak-negeri, 29 March 
2022. 

 
Gocardless. “What Is a PSP (Payment Service Provider)?.” 

https://gocardless.com/guides/posts/what-is-payment-service-provider/, 17 
January 2022. 

 
Kagan, Julia. “Digital Wallet.” https://www.investopedia.com/terms/d/digital-

wallet.asp, 16 January 2022. 
 
Kompas.com. “Mengenal OTP dan Modus Penipuan OTP Fraud.” 

https://www.kompas.com/tren/read/2022/01/08/140000565/mengenal-otp-
dan-modus-penipuan-otp-fraud, 30 April 2022. 

 
Kontan.co.id. "Kolaborasi dengan DANA Indonesia, Kementerian Investasi 

Dorong Pelaku UMKM Naik Kelas." 
https://amp.kontan.co.id/news/kolaborasi-dengan-dana-indonesia-
kementerian-investasi-dorong-pelaku-umkm-naik-kelas, 12 July 2022. 

 
Makarim & Taira, “Indonesia: The Law on Consumer Protection.” 

https://www.mondaq.com/consumer-law/160974/the-law-on-consumer-
protection, 4 March 2022. 

 
O’Connell, Ann. “Electronic Signature and Online Contracts.” 

https://www.nolo.com/legal-encyclopedia/electronic-signatures-online-
contracts-29495.html, 6 March 2022. 

 
Rahardyan, Aziz. “Dompet Digital DANA Raih 80 Juta Pengguna. Ini Fitur Yang 

Disukai.” https://finansial.bisnis.com/read/20210919/563/1444150/dompet-
digital-dana-raih-80-juta-pengguna-ini-fitur-yang-disukai, 2 February 2022. 

 
RAM & Partners. “Syarat Sahnya Perjanjian Perdata.” https://kantorpengacara-

ram.com/syarat-sahnya-perjanjian-perdata/, 3 March 2022.  
 
Rumah.com. “10 Daftar Dompet Digital di Indonesia. Mana yang Terbaik?.” 

https://www.rumah.com/panduan-properti/dompet-digital-54210, 31 January 
2022. 

 
Sari, Ferrika and Hidayat, Khomarul. “Survey YouGov: Jumlah pengguna DANA 

tumbuh 40% di kuartal II 2021.” https://keuangan.kontan.co.id/news/survei-

Legal Analysis on Legal Protection to Consumer of Electronic Wallet of Payment Service Providers
based on Bank Indonesia Regulation  No. 22/20/PBI/2020 concerning Bank Indonesia Consumer
Protection
in relation to Consumer Complaint (Case Study of DANA Indonesia)
VANYA DIAMANTA, Prof. Dr. Paripurna, S.H., M.Hum., LL.M
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

https://time.com/5791661/who-coronavirus-pandemic-declaration/
https://time.com/5791661/who-coronavirus-pandemic-declaration/
https://www.liputan6.com/bisnis/read/3802191/hal-yang-perlu-diketahui-soal-dana-dompet-digital-besutan-anak-negeri
https://www.liputan6.com/bisnis/read/3802191/hal-yang-perlu-diketahui-soal-dana-dompet-digital-besutan-anak-negeri
https://gocardless.com/guides/posts/what-is-payment-service-provider/
https://www.investopedia.com/terms/d/digital-wallet.asp
https://www.investopedia.com/terms/d/digital-wallet.asp
https://www.kompas.com/tren/read/2022/01/08/140000565/mengenal-otp-dan-modus-penipuan-otp-fraud
https://www.kompas.com/tren/read/2022/01/08/140000565/mengenal-otp-dan-modus-penipuan-otp-fraud
https://www.mondaq.com/consumer-law/160974/the-law-on-consumer-protection
https://www.mondaq.com/consumer-law/160974/the-law-on-consumer-protection
https://www.nolo.com/legal-encyclopedia/electronic-signatures-online-contracts-29495.html
https://www.nolo.com/legal-encyclopedia/electronic-signatures-online-contracts-29495.html
https://finansial.bisnis.com/read/20210919/563/1444150/dompet-digital-dana-raih-80-juta-pengguna-ini-fitur-yang-disukai
https://finansial.bisnis.com/read/20210919/563/1444150/dompet-digital-dana-raih-80-juta-pengguna-ini-fitur-yang-disukai
https://kantorpengacara-ram.com/syarat-sahnya-perjanjian-perdata/
https://kantorpengacara-ram.com/syarat-sahnya-perjanjian-perdata/
https://www.rumah.com/panduan-properti/dompet-digital-54210
https://keuangan.kontan.co.id/news/survei-yougov-jumlah-pengguna-dana-tumbuh-40-di-kuartal-ii-2021


 

 

 

92 

yougov-jumlah-pengguna-dana-tumbuh-40-di-kuartal-ii-2021, 29 March 
2022. 

 
Suara.com. “Ini Kelebihan Aplikasi DANA sebagai Dompet Digital.” 

https://www.suara.com/partner/content/lifepal/2021/07/08/151632/ini-
kelebihan-aplikasi-dana-sebagai-dompet-digital, 15 January 2022. 

 
Suri, T. 2017. Mobile money. Annual Review of Economics, 

https://iopscience.iop.org/article/10.1088/1757-899X/879/1/012139/pdf, 1 
March 2022. 

 
Thales Group. “One Time Password (OTP, TOTP) : definition, examples.” 

https://www.thalesgroup.com/en/markets/digital-identity-and-
security/technology/otp, 30 April 2022. 

 
University of Minnesota Crookston. “Primary, Secondary, Tertiary Sources.” 

https://www.crk.umn.edu/library/primary-secondary-and-tertiary-sources, 18 
January 2022. 

 
XDana. “5 Fakta Penting DANA Dompet Digital Indonesia.” 

https://xdana.com/artikel/5-fakta-dana-dompet-digital-indonesia/, 1 February 
2022 

 
 
OTHER REFERENCE 
 
Terms and Conditions of DANA (Syarat dan Ketentuan Aplikasi DANA). 
 
 
 
 
 

Legal Analysis on Legal Protection to Consumer of Electronic Wallet of Payment Service Providers
based on Bank Indonesia Regulation  No. 22/20/PBI/2020 concerning Bank Indonesia Consumer
Protection
in relation to Consumer Complaint (Case Study of DANA Indonesia)
VANYA DIAMANTA, Prof. Dr. Paripurna, S.H., M.Hum., LL.M
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

https://keuangan.kontan.co.id/news/survei-yougov-jumlah-pengguna-dana-tumbuh-40-di-kuartal-ii-2021
https://www.suara.com/partner/content/lifepal/2021/07/08/151632/ini-kelebihan-aplikasi-dana-sebagai-dompet-digital
https://www.suara.com/partner/content/lifepal/2021/07/08/151632/ini-kelebihan-aplikasi-dana-sebagai-dompet-digital
https://iopscience.iop.org/article/10.1088/1757-899X/879/1/012139/pdf
https://www.thalesgroup.com/en/markets/digital-identity-and-security/technology/otp
https://www.thalesgroup.com/en/markets/digital-identity-and-security/technology/otp
https://www.crk.umn.edu/library/primary-secondary-and-tertiary-sources
https://xdana.com/artikel/5-fakta-dana-dompet-digital-indonesia/

	Cover page
	ENDORSEMENT
	APPROVAL
	DISCLAIMER
	ACKNOWLEDGMENT
	TABLE OF CONTENT
	ABSTRACT
	INTISARI
	CHAPTER I
	INTRODUCTION
	A. BACKGROUND
	B. RESEARCH QUESTIONS
	C. GUARANTEE OF AUTHENTICITY
	D.  RESEARCH OBJECTIVE
	E. RESEARCH BENEFITS

	CHAPTER II
	THEORETICAL FRAMEWORK
	A. CONSUMER PROTECTION
	1. GENERAL OVERVIEW OF CONSUMER
	2. GENERAL OVERVIEW OF LEGAL PROTECTION
	3. GENERAL OVERVIEW OF CONSUMER PROTECTION

	B. GENERAL OVERVIEW OF AGREEMENT
	C. GENERAL OVERVIEW OF FINANCIAL TECHNOLOGY
	D. GENERAL OVERVIEW OF ELECTRONIC WALLET
	E. GENERAL OVERVIEW OF PAYMENT SERVICE PROVIDER

	CHAPTER III
	RESEARCH METHOD
	A. Type of Research
	B. Type of Data
	C. Data Collection Method
	D. Data Analysis

	CHAPTER IV
	RESEARCH RESULTS AND ANALYSIS
	A. An analysis on how Bank Indonesia Regulation Number 22/20/PBI/2020 concerning Bank Indonesia Consumer Protection provide legal protection provision to consumers regarding electronic wallet
	1. The Role of Bank Indonesia
	2. Analysis on some Articles of Bank Indonesia Regulation Number 22/20/PBI/2020 concerning Bank Indonesia Consumer Protection related to Consumer Complaint

	B. An analysis on to what extent the legal protection for consumers regarding electronic wallet is adequate
	1. Analysis on some Articles of Bank Indonesia Regulation Number 22/20/PBI/2020 concerning Bank Indonesia Consumer Protection related to Consumer Complaint on DANA’s implementation
	2. Interview
	3. Issues Found


	CHAPTER V
	CLOSURE
	A. CONCLUSION
	1. On how Bank Indonesia Regulation Number 22/20/PBI/2020 concerning Bank Indonesia Consumer Protection provide legal protection to consumers regarding E-Wallet
	2.    On to what extent the legal protection for consumers regarding E-Wallet is adequate


	BIBLIOGRAPHY

