
DAFTAR PUSTAKA 

Adisasmita, A. (2011). Perencanaan Pembangunan Transportasi. Graha Ilmu, 

Yogyakarta. 

 

Ali, I. I., Akmal, I., Alfisyahrin, A. L., Indrawan, N. F., & Tikson, S. De. S. 

(2018). MAKASSAR SMART TRANSPORTATION: Penerapan 

Mamminasata Apps dan Mamminasata Card guna optimalisasi Bus 

Rapid Transit (BRT) Kota Makassar. Jurnal  Bisnis, Manajemen 

Dan Informatika, 14(1), 1–13.  

 

Amalia, N. (2012). Hukum Perikatan. Unimal Press, Nanggroe Aceh Darussalam. 

Athapathu, Hanasini. (2016). International Journal of Scientific and Research 

Publications. An Overview of Strategic Management: An Analysis of 

The Concepts and the Importance of  Strategic Management, 6 (2), 

124-127. 

 

Berry, M. F. (2018). Muhammadiyah Law Review. Pembentukan Teori Peraturan 

Perundang- Undangan, 2 (2), 87-91. 

 

Cooper, D. dan Schindler, P. (2014). Business ResearchMethods, 12th Edition. 

McGraw-Hill,  New York. 

 

Dyanasari dan Harwiki, W. (2018). Perilaku Konsumen. Deepublish Publisher, 

Yogyakarta. 

 

Ellison, R. B., Ellison, A. B., Greaves, S. P., & Sampaio, B. (2017). Electronic 

ticketing systems as a mechanism for travel behaviour change? 

Evidence from Sydney’s Opal card. International Journal of 

Transportation Research Part A: Policy and Practice, 99(1), 80–93. 

https://doi.org/10.1016/j.tra.2017.03.004 

 

Hikmah, M., Cahyoko, H. (2012). MANAJEMEN TRANSPORTASI DI DKI 

JAKARTA  (Suatu Tinjauan Sosiologis dan Hukum). Jurnal 

Hukum dan Pembangunan, 42 (1),  140-159 

  

KITAB UNDANG-UNDANG HUKUM PERDATA BUKU KETIGA 

TENTANG  PERIKATAN.  

EVALUASI STRATEGI PELAYANAN DI BIDANG ANGKUTAN DARAT: KASUS PT TRANSPORTASI
JAKARTA
HALOMOANDO EZRA, Ertambang Nahartyo, Dr., M.Sc., CMA., Ak., CA.,
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



Florea, N. V., Mihai, D. C., Duica, A., Pahome, D. Journal of Science and Arts. 

Analyzing And  Measuring The Value Of Human Resources 

Using VRIN Architecture And Exponential  Integral Function, 2 

(51), 381-395. 

 

Hax, A. C., Majluf, N. S. (1996). The Strategy Concept and Process, 2nd Edition. 

Prentice Hall,  New Jersey. 

 

Kim, C., Goh, S., Choi, M. S., Lee, K., & Choi, M. Y. (2020). Hub-periphery 

hierarchy in bus transportation networks: Gini coefficients and the 

seoul bus system. International Journal of  Sustainability, 12(18), 

1–14. https://doi.org/10.3390/SU12187297 

 

Lin, L. T., Yeh, C. F., Chen, S. C. Y., & Huang, C. C. (2017). Role of governance 

in the achievement of 20-fold increase in bus ridership – A case 

study of Taichung City. International Journal of Transportation 

Research Part A: Policy and Practice, 98(100), 64–76.  

 https://doi.org/10.1016/j.tra.2017.01.025  

  

Marsden, M. J. (1991). The Australian Journal Of Educational Technology. 

Evaluation:  Towards a definition and statement of purpose, 7 

(1), 31-38. 

 

Mishra, S. P. dan Mohanty, B. (2020). Approaches to strategy formulations: A 

content analysis  of definitions of strategy. Journal of 

Management & Organization, 1-28  

 

Prayoonphan, F., & Xu, X. (2019). Factors influencing the intention to use the 

common ticketing system (spider card) in Thailand. International 

Journal of Behavioral Sciences, 9(5),  –16. 

https://doi.org/10.3390/bs9050046 

 

Rainville, L., Hsu, V., dan Peirce, S. (2009). ELECTRONIC FARE 

COLLECTION OPTIONS  FOR COMMUTER RAILROADS. 

FTA-MA-26-7109-2009.01, 1-35. 

 

EVALUASI STRATEGI PELAYANAN DI BIDANG ANGKUTAN DARAT: KASUS PT TRANSPORTASI
JAKARTA
HALOMOANDO EZRA, Ertambang Nahartyo, Dr., M.Sc., CMA., Ak., CA.,
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



Romney, M. B., Steinbart, P. J. (2018). Accounting Information Systems, 14th 

Edition. Pearson, United States of America. 

 

Tendra, G., & Suwarti. (2020). Aplikasi Dompet Digital Berbasis Android Pada 

Bus Transmetro Kota Pekanbaru. Jurnal Komputer Dan 

Informatika (J-Icon, 8(2), 86–95. 

https://doi.org/10.35508/jicon.v8i2.2717 

 

Thompson, Peteraf, Gamble, Strickland. (2018). Crafting & Executing 

STRATEGY. McGraw- Hill Education, New York. 

 

Undang-Undang Nomor 12 Tahun 2011 Pasal 7. 

Yin, R. K. (2011). Qualitative Research from Start to Finish. The GuilfordPress, 

New  York. 

 

The World Bank. (2006). Annual Report on Operations Evaluation. 

 

https://kbbi.web.id/, diakses pada 18 Juni 2021.  

https://kbbi.kemdikbud.go.id/entri/Evaluasi, diakses pada 21 Oktober 2021. 

https://kbbi.kemdikbud.go.id/entri/Strategi, diakses pada 21 Oktober 2021. 

https://jakarta.bps.go.id/indicator/12/111/1/jumlah-penduduk-provinsi-dki-jakarta-

menurut-kelompok-umur-dan-jenis-kelamin.html,  diakses pada 16 

Juli 2022

EVALUASI STRATEGI PELAYANAN DI BIDANG ANGKUTAN DARAT: KASUS PT TRANSPORTASI
JAKARTA
HALOMOANDO EZRA, Ertambang Nahartyo, Dr., M.Sc., CMA., Ak., CA.,
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

https://kbbi.web.id/
https://kbbi.kemdikbud.go.id/entri/Evaluasi
https://kbbi.kemdikbud.go.id/entri/Strategi


 

EVALUASI STRATEGI PELAYANAN DI BIDANG ANGKUTAN DARAT: KASUS PT TRANSPORTASI
JAKARTA
HALOMOANDO EZRA, Ertambang Nahartyo, Dr., M.Sc., CMA., Ak., CA.,
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/


