
Daftar Pustaka 

Ayu, R. (2020,20 April). Cerita pekerja hotel yang terdampak virus corona, harap-

harap cemas tak digaji dan diputus kontrak. Tribunnews. Diakses pada 18 

Oktober 2020 dari https://www.tribunnews.com/regional/2020/04/20/ 

cerita-pekerja-hotel-yang-terdampak-virus-corona-harap-harap-cemas-

tak-digaji-dan-diputus-kontrak?page=all  

Azwar, S. (2019). Penyusunan skala psikologi. Yogyakarta: Pustaka Belajar. 

Bastian, E., Umaroh, S. K., Imawati, D., & Purwaningrum, E. K. (2018). Pengaruh 

kepercayaan organisasi terhadap komitmen untuk berubah pada karyawan. 

Motivasi, 6(1), 30-35. 

Blau, P. M. (1964). Exchange and power in social life . New York: John Wiley & 

Son, Inc. 

Bouckenooghe, D. (2010). Positioning change recipients’ attitudes toward change 

in the organizational change literature. The Journal of Applied Behavioral 

Science, 46(4), 500-531. Doi: 10.1177/0021886310367944 

Caldwell, S. D., Herold, D. M., & Fedor, D. B. (2004). Toward an understanding 

of the relationships among organizational change, individual differences, 

and changes in person-environment fit: a cross-level study. Journal of 

Applied Psychology, 89(5), 868-882. Doi: 10.1037/0021-9010.89.5.868 

Creswell, J. W. (2012). Educational research: Planning, conducting, and 

evaluating quantitative and qualitative research. Boston: Pearson. 

Cropanzano, R., Anthony, E. L., Daniels, S. R., & Hall, A. V. (2017). Social 

exchange theory: A critical review with theoretical remedies. Academy of 

management annals, 11(1), 479-516. Doi: 10.5465/annals.2015.0099 

Cummings, T.G. & Worley, C.G. (2015). Organization Development & Change, 

10th ed. USA: Cengage Learning. 

Dansereau Jr, F., Graen, G., & Haga, W. J. (1975). A vertical dyad linkage approach 

to leadership within formal organizations: A longitudinal investigation of 

the role making process. Organizational Behaviour and Human 

Performance, 13(1), 46-78. Doi: 10.1016/0030-5073(75)90005-7 

Dienesch, R. M., & Liden, R. C. (1986). Leader-member exchange model of 

leadership: A critique and further development. Academy of management 

review, 11(3), 618-634. Doi: 10.5465/amr.1986.4306242 

Dulebohn, J. H., Bommer, W. H., Liden, R. C., Brouer, R. L., & Ferris, G. R. 

(2012). A meta-analysis of antecedents and consequences of leader-member 

exchange: Integrating the past with an eye toward the future. Journal of 

management, 38(6), 1715-1759. Doi: 10.1177/01492 06311415280 

Faghihi, A., & Allameh, S. M. (2012). Investigating the influence of employee 

attitude toward change and leadership style on change readiness by SEM 

Peran Kualitas Hubungan Atasan-Bawahan dan Kepercayaan Terhadap Organisasi pada Komitmen
Afektif
untuk Berubah Karyawan di Sektor Pariwisata Bali
RATNA DEWI SANTOSA, Dr. Bagus Riyono, MA, Psikolog.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



(Case Study: Isfahan Municipality). International Journal of Academic 

Research in Business and Social Sciences, 2(11), 215-227. 

Farr-Wharton, R., & Brunetto, Y. (2007). Organisational relationship quality and 

service employee acceptance of change in SMEs: A social exchange 

perspective. Journal of Management and Organization, 13(2), 114-125. 

Doi: 10.5172/jmo.2007.13.2.114 

Fauzan, R. (2020, 7 Agustus). Pandemi berdampak cukup besar bagi sektor 

pariwisata. Bisnis. Diakses pada 30 September 2020 dari 

https://ekonomi.bisnis.com/read/20200807/12/1276123/pandemiberdampa

k-cukup-besar-bagi-sektor-pariwisata- 

Field, A. (2009). Discovering statistics using SPSS (3rd Ed.). New York: SAGE 

Publication Inc 

Foks, M. (2015). Antecedents of commitment to change: a study about the 

contribution of change related variables, individual variables, 

communication variables and work-relationships to employees’ 

commitment to organizational change (Master's thesis, University of 

Twente). Diakses dari https://essay.utwente.nl/66942/.  

Gould-Williams, J., & Davies, F. (2007). Using social exchange theory to predict 

the effects of HRM practice on employee outcomes: An analysis of public 

sector workers. Public management review, 7(1), 1-24. Doi: 10.1080/1471 

903042000339392 

Graen, G. B., & Scandura, T. A. (1987). Toward a psychology of dyadic 

organizing. Research in organizational behaviour, 9, 175–208. 

Graen, G. B., & Uhl-Bien, M. (1995). Relationship-based approach to leadership: 

Development of leader-member exchange (LMX) theory of leadership over 

25 years: Applying a multi-level multi-domain perspective. Leadership 

Quarterly, 6(2), 219-247. 

Hartono, E. M. (2020, 23 Juni). Penilaian dalam kondisi ketidakpastian. Direktorat 

Jendral Kekayaan Negara. Diakses pada 7 September 2020 dari 

https://www.djkn.kemenkeu.go.id/artikel/baca/13209/Penilaian-Dalam-

Kondisi-Ketidakpastian.html 

Herold, D. M., Fedor, D. B., Caldwell, S., & Liu, Y. (2008). The effects of 

transformational and change leadership on employees' commitment to a 

change: A multilevel study. Journal of applied psychology, 93(2), 346-357. 

Doi: 10.1037/0021-9010.93.2.346 

Herscovitch, L., & Meyer, J. P. (2002). Commitment to organizational change: 

Extension of a three-component model. Journal of Applied Psychology, 

87(3), 474-487. Doi: 10.1037/0021-9010.87.3.474 

Jalil, A. N. (2020, 10 Juni). Bali baru, pariwisata model baru akan hiasi pulau 

dewata dalam new normal. Nusadaily. Diakses pada 30 September 2020 dari  

Peran Kualitas Hubungan Atasan-Bawahan dan Kepercayaan Terhadap Organisasi pada Komitmen
Afektif
untuk Berubah Karyawan di Sektor Pariwisata Bali
RATNA DEWI SANTOSA, Dr. Bagus Riyono, MA, Psikolog.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



https://nusadaily.com/en/travel/bali-baru-pariwisata-model-baru-akanhiasi-

pulau-dewata-dalam-new-normal.html 

Jaros, S. (2010). Commitment to organizational change: A critical review. Journal 

of Change Management, 10(1), 79-108. Doi: 10.1080/14697010903549457 

Kadafi, M. (2020, 5 Mei). Pariwisata di Bali lesu, 63.029 pekerja dirumahkan dan 

1.806 kena PHK. Merdeka. Diakses pada 22 September 2020 dari 

https://www.merdeka.com/peristiwa/pariwisata-di-bali-lesu-63029-pekerja 

-dirumahkan-dan-1806-kena-phk.html  

Khairunnisa, S. N. (2020, 25 April). Kunjungan turis asing ke Bali anjlok hampir 

100 persen. Kompas. Diakses pada 22 September 2020 dari  

https://travel.kompas.com/read/2020/ 04/25/115440727/ kunjungan-turis-

asing-ke-bali-anjlok-hampir-100-persen?page=all. 

Kholisdinuka, A. (2020, 25 September). Strategi pemerintah pulihkan sektor 

pariwisata yang terdampak corona. Detik. Diakses pada 30 September 2020 

dari https://finance. detik.com/berita-ekonomi-bisnis/d-5188055/strategi-

pemerintah-pulihkan-sektor-pariwisata-yang-terdampak-corona 

Kusumaputri, E. S., Himam, F., Afiatin, T., & Meiyanto, I. S. (2014). A Model of 

the Commitment to Change in Higher Education. ANIMA Indonesian 

Psychological Journal, 30(1), 8-25. 

Kusumaputri, E. S. (2018). Komitmen pada perubahan organisasi: Perubahan 

organisasi dalam perspektif islam dan psikologi. Yogyakarta: Deepublish. 

Li, J. Y., Sun, R., Tao, W., & Lee, Y. (2021). Employee coping with organizational 

change in the face of a pandemic: The role of transparent internal 

communication. Public Relations Review, 47(1), 1-11. Doi: 10.1016/ 

j.pubrev.2020.101984 

Liden, R. C., Sparrowe, R. T., & Wayne, S. J. (1997). Leader-member exchange 

theory: The past and potential for the future. Research in personnel and 

human resources management, 15, 47-120. 

Lidyana, V. (2020, 18 September). 1,5 juta pegawai hotel dan restoran was-was 

menanti PHK. Detik. Diakses pada 18 Oktober 2020 dari 

https://finance.detik.com/berita-ekonomi-bisnis/d-5177949/15-juta-

pegawai-hotel-dan-restoran-waswas-menanti-phk 

Luthans, F. (2011). Organizational behaviour: An evidence-based approach (12th 

Ed.). New York: McGraw-Hill. 

Mangundjaya, W. L. (2015). People or trust in building commitment to 

change?. The Journal of Developing Areas, 49(5), 67-78. Doi: 

10.1353/jda.2015.0050 

Mangundjaya, W. L., & Mufidah, M. (2018). The impact of psychological capital 

and psychological empowerment on employee's affective commitment to 

change. Global J. Bus. Soc. Sci. Review, 6(1), 09-14. 

Peran Kualitas Hubungan Atasan-Bawahan dan Kepercayaan Terhadap Organisasi pada Komitmen
Afektif
untuk Berubah Karyawan di Sektor Pariwisata Bali
RATNA DEWI SANTOSA, Dr. Bagus Riyono, MA, Psikolog.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



Mayer, R. C., Davis, J. H., & Schoorman, F. D. (1995). An integrative model of 

organizational trust. Academy of management review, 20(3), 709-734. Doi: 

10.5465/amr.1995. 9508080335 

McDevitt, R., Giapponi, C., & Houston, D. M. (2013). Organizational downsizing 

during an economic crisis: Survivors' and victims' 

perspectives. Organization Management Journal, 10(4), 227-239. Doi: 

10.1080/15416518.2013.859057 

Meyer, J. P., & Allen, N. J. (1991). A three-component conceptualization of 

organizational commitment. Human resource management review, 1(1), 

61-89. Doi: 10.1016/1053-4822(91)90011-Z. 

Meyer, J. P., Srinivas, E. S., Lal, J. B., & Topolnytsky, L. (2007). Employee 

commitment and support for an organizational change: Test of the three‐

component model in two cultures. Journal of occupational and 

organizational psychology, 80(2), 185-211. Doi: 10.1348/096317906 

X118685. 

Morin, A. J., Meyer, J. P., Bélanger, É., Boudrias, J. S., Gagné, M., & Parker, P. D. 

(2016). Longitudinal associations between employees’ beliefs about the 

quality of the change management process, affective commitment to change 

and psychological empowerment. Human Relations, 69(3), 839-867. 

Muldoon, J., Bendickson, J. S., & Matherne, C. F. (2019). Micro-foundations of 

resources, capabilities and international firm performance: A look at 

LMX. Small Business Institute Journal, 15(1), 49-68. 

Naotunna, S., & Arachchige, B. (2016). Perceived organizational support and non-

managerial employees’ commitment to change in Sri Lankan apparel 

firms. South Asian Journal of Human Resources Management, 3(1), 40-57. 

Doi: 10.1177/2322093716637167 

Nisa, C. (2020, 8 Juni). Strategi industri pariwisata dalam mengahadapi new 

normal. Komparan. Diakses pada 30 September 2020 dari  https://kumparan 

.com/choirotun-nisa/strategi-industri-pariwisata-dalam-menghadapi-new-

normal-1tZaQP6v1gp 

Oreg, S., Vakola, M., & Armenakis, A. (2011). Change recipients’ reactions to 

organizational change: A 60-year review of quantitative studies. The 

Journal of Applied Behavioural Science, 47(4), 461–524. Doi: 

10.1177/0021886310396550 

Parish, J. T., Cadwallader, S., & Busch, P. (2008). Want to, need to, ought to: 

employee commitment to organizational change. Journal of Organizational 

Change Management. Doi: 10.1108/09534810810847020 

Paterson, J. M., & Cary, J. (2002). Organizational justice, change anxiety, and 

acceptance of downsizing: Preliminary tests of an AET-based 

model. Motivation and Emotion, 26(1), 83-103. 

Peran Kualitas Hubungan Atasan-Bawahan dan Kepercayaan Terhadap Organisasi pada Komitmen
Afektif
untuk Berubah Karyawan di Sektor Pariwisata Bali
RATNA DEWI SANTOSA, Dr. Bagus Riyono, MA, Psikolog.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



Prakoso, J. R. (2020, 4 September. Agustus, Pariwisata Bali anjlok 81% akibat 

corona. Detik. Diakses pada 18 Oktober 2020 dari https://travel.detik. 

com/travel-news/d-5160460/agustus-pariwisata-bali-anjlok-81-akibat-

corona 

Ramadhani, P. I. (2020, 16 April). Nasib dunia usaha di tengah pandemi corona, 

siapa bertahan, tertekan, atau justru tumbuh. Liputan 6. Diakses pada 29 

Agustus 2020 dari https://www.liputan6.com/bisnis/read/4228742/ 

headline-nasib-dunia-usaha-di-tengah-pandemi-corona-siapa-bertahan-

tertekan-atau-justru-tumbuh 

Rejeki, A. T., & Wulansari, N. A. (2015). Pengaruh keadilan organisasional pada 

komitmen organisasional dengan kepuasan kerja sebagai variabel 

intervening. Management Analysis Journal, 4(4), 319-326. 

Rinawati, R. (2010). Analisis faktor-faktor yang memengaruhi resistensi individual 

pada transformasi organisasi di PT Telkom Indonesia Tbk. Bandung. Jurnal 

Computech & Bisnis, 4(2), 84-97. 

Rizal, J. G. (2020, 11 Agustus). Pandemi covid-19, apa saja dampak pada sektor 

ketenagakerjaan Indonesia?. Kompas. Diakses pada 30 September 2020 dari 

https://www.kompas.com/tren/read/2020/08/11/102500165/pandemicovid-

19-apa-saja -dampak-pada-sektor-ketenagakerjaan-indonesia-?page=all 

Rizvi, F., Farooq, W., & Ahmed, I. (2020). LMX and affective commitment to 

change: Moderating role of psychological empowerment. International 

Journal of Business and Administrative Studies, 6(5), 275-285. Doi: 

10.20469/ijbas.6.10005-5 

Santoso, S. (2014). Panduan lengkap SPSS versi 2.0. Jakarta: PT Elex Media 

Komputindo. 

Schriesheim, C. A., Castro, S. L., & Cogliser, C. C. (1999). Leader-member 

exchange (LMX) research: A comprehensive review of theory, 

measurement, and data-analytic practices. The Leadership Quarterly, 10(1), 

63-113. Doi: 10.1016/S1048-9843(99)80009-5 

Shin, J., Taylor, M. S., & Seo, M. G. (2012). Resources for change: The 

relationships of organizational inducements and psychological resilience to 

employees' attitudes and behaviours toward organizational 

change. Academy of Management journal, 55(3), 727-748. Doi: 

10.5465/amj.2010.0325. 

Sullivan, C. (2017). The moderating effect of leader-member exchange on the 

relationship between job characteristics and organizational commitment 

(Thesis, San José State University). Diakses dari http:// 

scholarworks.sjsu.edu. 

Sundarto, Y. A. (2013). Peran keyakinan terhadap perubahan dalam hubungan 

antara komunikasi dan partisipasi dengan komitmen afektif pada 

perubahan (Tesis, Fakultas Psikologi, Universitas Gadjah Mada, 

Yogyakarta). 

Peran Kualitas Hubungan Atasan-Bawahan dan Kepercayaan Terhadap Organisasi pada Komitmen
Afektif
untuk Berubah Karyawan di Sektor Pariwisata Bali
RATNA DEWI SANTOSA, Dr. Bagus Riyono, MA, Psikolog.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



Vakola, M. (2013). Multilevel readiness to organizational change: A conceptual 

approach. Journal of change management, 13(1), 96-109. Doi: 

10.1080/14697017. 2013.768436 

Van Dam, K., Oreg, S., & Schyns, B. (2008). Daily work contexts and resistance to 

organisational change: The role of leader–member exchange, development 

climate, and change process characteristics. Applied Psychology, 57(2), 

313-334. Doi: 10.1111/j.1464-0597.2007.00311.x 

Van der Voet, J., Steijn, B., & Kuipers, B. S. (2017). What’s in it for others? The 

relationship between prosocial motivation and commitment to change 

among youth care professionals. Public Management Review, 19(4), 443-

462. Doi: 10.1080/14719037. 2016.1183699 

Van Dierendonck, D., & Jacobs, G. (2012). Survivors and victims, a meta‐

analytical review of fairness and organizational commitment after 

downsizing. British Journal of Management, 23(1), 96-109. Doi: 

10.1111/j.1467-8551.2010.00724.x 

Vanhala, M., Heilmann, P., & Salminen, H. (2016). Organizational trust dimensions 

as antecedents of organizational commitment. Knowledge and Process 

Management, 23(1), 46-61. Doi: 10.1002/kpm.1497 

Vanhala, M., Puumalainen, K., & Blomqvist, K. (2011). Impersonal trust: The 

development of the construct and the scale. Personnel Review, 40(4), 485-

513. Doi: 10.1108/004834 81111133354 

Vanhala, M., & Ritala, P. (2016). HRM practices, impersonal trust and 

organizational innovativeness. Journal of Managerial Psychology, 30(1). 

Doi: 10.1108/JMP-03-2013-0084 

Vembriati, N. (2020). Dimensi relasional perempuan di Bali di jajaran puncak 

organisasi. Psikologi Untuk Indonesia: Isu Isu Terkini Relasi Sosial dari 

Intrapersonal hingga Interorganisasi, 125-146. 

Weiner, B. (1986). Attribution, emotion, and action. In R. M. Sorrentino & E. T. 

Higgins (Eds.), Handbook of motivation and cognition: Foundations of 

social behavior (pp. 281–312). Guilford Press. 

Widhiarso, W. (2010). Uji linearitas hubungan. Naskah tidak dipublikasikan, 

Fakultas Psikologi, Universitas Gadjah Mada, Yogyakarta.  

Worung, I. P. C., Tumbuan, W. J., & Tielung, M. V. (2019). Employee resistance 

to organizational change at PT Bank Mandiri (Persero) Tbk. Manado. 

Jurnal EMBA: Jurnal Riset Ekonomi, Manajemen, Bisnis dan 

Akuntansi, 7(3), 3638-3647. 

Wright, B. E., Christensen, R. K., & Isett, K. R. (2013). Motivated to adapt? The 

role of public service motivation as employees face organizational 

change. Public Administration Review, 73(5), 738-747. Doi: 

10.1111/puar.12078 

Peran Kualitas Hubungan Atasan-Bawahan dan Kepercayaan Terhadap Organisasi pada Komitmen
Afektif
untuk Berubah Karyawan di Sektor Pariwisata Bali
RATNA DEWI SANTOSA, Dr. Bagus Riyono, MA, Psikolog.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



Yue, C. A., Men, L. R., & Ferguson, M. A. (2019). Bridging transformational 

leadership, transparent communication, and employee openness to change: 

The mediating role of trust. Public relations review, 45(3), 1-13. Doi: 

10.1016/j.pubrev.2019.04.012 

Zetriya, L. I.  (2017). Persepsi kualitas interaksi atasan-bawahan (LMX) dengan 

organizational citizenship behaviour (OCB) pada karyawan perushaan 

startup (Skripsi, Fakultas Psikologi, Universitas Gadjah Mada, 

Yogyakarta). 

Zhao, P., Xu, X., Peng, Y., & Matthews, R. A. (2020). Justice, support, 

commitment, and time are intertwined: A social exchange 

perspective. Journal of Vocational Behavior, 120. Doi: 10.1016/j.jvb. 

2020.103432 

 

Peran Kualitas Hubungan Atasan-Bawahan dan Kepercayaan Terhadap Organisasi pada Komitmen
Afektif
untuk Berubah Karyawan di Sektor Pariwisata Bali
RATNA DEWI SANTOSA, Dr. Bagus Riyono, MA, Psikolog.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/


