The Importance of Constant Platform Development in Ride-hailing Services to Increase Users Trust
in
Developed and Developing Country
RIZKYA WELERINA, Jose Alejandro Lopez Alvarez
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

TABLE OF CONTENTS

ABSTRACT 4
INTRODUCTION 5
LITERATURE REVIEW 9
METHODOLOGY 17
RESULTS AND FINDINGS 20
DISCUSSION AND CONCLUSION 26
REFERENCES: 30
APPENDIX 37



