THE IMPLEMENTATION OF JOGJA SMART SERVICE (JSS) APPLICATION TO SUPPORT THE PUBLIC
SERVICE IN KOTA

YOGYAKARTA

KINTAN PRATITA W, Ahmad Muam, S.S., M.Sc

Gli\l\]%\//\%[R]S\}[-f\ADSA Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/
TABLE OF CONTENTS

HALAMAN PENGESAHAN ...ttt ettt e sane e iii
PERNYATAAN BEBAS PLAGIASI ..ottt bbb s iv
ACKNOWLEDGEMENT ...ttt sttt bbbt be et e e be e sbe e sbeesaeesneesnnas v
INTISARI <t b bbbt h e s bt bbbt st e bbb e nbesb e e st e sbe et e e nbesbeenn e Vi
A B ST RA T et b bt bt e h bttt be e bt ke R e b e bt b e e bt e eb e ettt eReeenbeenbee e vii
TABLE OF CONTENTS ...ttt bbbt bbb bbb nn b e e e viii
LIST OF FIGURES ...ttt ettt bt bbbt b e sk b et st e e be e nbe e sbe e saeesabesnnas X
CHAPTER L oottt ettt ekttt h bttt e s b e sb e e s bt s b b e aa ke e n ke et e et e e st e e ebbeesbeebeenbee e 1
1.1 Background Of STUAY ......cccooiiiiiiiice ettt st sresteenrenre s 1
1.2 ODJECHIVE OF STUAY ..ot 2
1.3 SCOPE OF STUAY ....viiiciie ettt s be et e be s be e eesbeeneesresteenbenre s 2
1.4 MethOd OF STUTY ....oviiiiieieiie et 2
1.4.1 Method of COECHING Dat.........cccocieiiiice e e e 3
1.4.2 Method of ANAlYZING DAta..........cceiiiiiiiiiiie e 3
1.4.3 Method Of Presenting Data .........ccccveieiiiieiecicce s st 3
1.5 PESENTALION . .....citiiitiieieeee ettt bbbt 4
CHAPTER 2 .ottt b ket h bttt s bt s bt e be e s b b e e Rt e n ke ekt e et e e st e e sbbeebbeebeenbe e e 5
2.1  The History of Information Communication and Encryption Department................ccccveneaee. 5
2.2 ViSION QNG IMISSION ...ttt bbbttt sttt n s 6
221 WESTON -t b bbb bbbt 6
2.2.2 3] Lo o R 6
2.3 Organizational Structure and JOb DESCIIPLION .........cccveviiiiiieiiie e 7
231 Head of Dinas Komunikasi Informatika dan Persandian............cccccovvviiiiinincnenennn. 8
2.3.2 Secretary of Dinas Komunikasi Informatika dan Persandian ..............ccccceeveviiviienncane. 8
2.3.3 General and Personnel SUD DIVISION..........cooiiiiiiiieiee e 9
2.34 Information and StatiStic DIVISION ..........ccciiiiiiiiiieic s 9
2.35 Public Communication DIVISION ..........cccoiiiririiieieiees e 10
2.3.6 Technology INfOrmatics DIVISION ........ccccuiiiiiiiiiieeisese e 11
2.3.7 Coding and Telecommunication DiVISION .........c.cccevieiiierie e 11
2.4 Achievement of Dinas Komunikasi Informatika dan Persandian ............ccccooooviiineniennn. 12
2.5 FACHITIES ... 13
251 L (01410 § = USSP SR 13



THE IMPLEMENTATION OF JOGJA SMART SERVICE (JSS) APPLICATION TO SUPPORT THE PUBLIC
SERVICE IN KOTA

YOGYAKARTA

KINTAN PRATITA W, Ahmad Muam, S.S., M.Sc

A e 272 T 1 OGS T e 14
2.5.3 SBIVET ROODM ..ttt 14
254 MEELING ROOM ...t 14

CHAPTER 3 ..t bbbttt bbbtk s bt e bt b ekt e bt et e sb e e b sbe et e et sbe e e e nbe e 15

3.1  Digital and TranSPOITatiON ..........coeoveieiiiiisesese et 15
3.2 General Description of Jogja Smart Service AppliCation ...........cccoevevereiniiiiinirese e 16
3.3 SErvice at JOgja SIMArt SEIVICE......cc.iiiiieiiiteeie sttt sttt ra et s reera e besaeeneenre e 17
3.3.1 EIMEIGENCY ...t r e r e n e e n e 17
3.3.2 (@00 010 ] F 17| SR PUSOSROS 18
3.3.3 Population and Civil REGISIratioN ...........ccooeiiieiiiiiiie e 19
3.34 LIS o Lo g 14 o] o PSPPSR 20
3.35 HEAITN ... et nes 20
3.3.6 P S A bttt b e bt re e reenree s 21
3.3.7 TOUrSM AN CUITUIE ...t 22
3.3.8 LLBDIOT <.t 23
3.3.9 BEAUCALION ...t 24
3310 THAUE bbbttt 24
3.4  The Utility of Jogja Smart Service ApPliCation..........ccccoveviiiieiiii i 25
3.5  Advantages and Disadvantages of Jogja Smart Service Application...........cc.ccocvvirerennennen. 27
3.5.1 The Advantages of Jogja Smart Service Application ..........cccccoeeviviiiiieiicie e 27
3.5.2 The Disadvantages of Jogja Smart Service Application..........c.ccocevveviininininieieiens 28
3.6 The Achievements of the Government of Kota Yogyakarta through the Jogja Smart Service
AAPPIICALION. ...t bbb bbb bbbttt n e 28

CHAPTER 4 .ttt h bt bt h e et b ekt e ekt e e b et e bb e et e e sbe e sbeeseeeanbeanns 30
A1 CONCIUSTON ..ottt bbbttt bbb 30
4.2 SUQGOESTION ...ttt bbbt b bbbttt bbb 31

WORK CITED. ...ttt ettt bt bt s b e a bttt et e et e e st e e ebe e e nn e e b e e nbee e 32

F A o N | ] G PSPPSR 33

APPENDIX 2.ttt bttt bbb et b b bt b et et nn e ne e nre e 34

F AN o 11 ] TSRS 35

APPINDEX ...ttt bt bkttt h e bRt R bbbt b e e bt e b e ebe e nn e e be e nbe e 36



