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3HQHOLWLDQ� \DQJ� EHUMXGXO� (IHNWLYLWDV� 3URJUDP� &65� %LQDDQ� 37�� 6ROXVL� %DQJXQ�

,QGRQHVLD� 7EN� 3DGD� 0DVD� 3DQGHPL� &RYLG��� GL� .HFDPDWDQ� .HVXJLKDQ�� .DEXSDWHQ�

&LODFDS PHPSXQ\DL WXMXDQ�\DLWX�����0HQJHWDKXL�VHEHUDSD�EDQ\DN�SHUVHQWDVH�PDV\DUDNDW�

\DQJ�PHQ\DWDNDQ�EDKZD�HIHNWLYLWDV�SURJUDP�&65�ELQDDQ�37��6ROXVL�%DQJXQ�,QGRQHVLD�

7EN�SDGD�PDVD�SDQGHPL�&RYLG��� GL�.HFDPDWDQ�.HVXJLKDQ��.DEXSDWHQ�&LODFDS WLQJJL��

���0HQJHWDKXL� IDNWRU�IDNWRU�\DQJ�PHPSHQJDUXKL� HIHNWLYLWDV�SURJUDP�&65�ELQDDQ�37��

6ROXVL�%DQJXQ�,QGRQHVLD�7EN�SDGD�PDVD�SDQGHPL�&RYLG��� GL�.HFDPDWDQ�.HVXJLKDQ��

.DEXSDWHQ�&LODFDS��0HWRGH�\DQJ�GLJXQDNDQ�DGDODK�PHWRGH�GHVNULSWLI�GHQJDQ�SHQGHNDWDQ�

NXDQWLWDWLI�� 3HQJDPELODQ� VDPSHO� UHVSRQGHQ� GLODNDNXNDQ� GHQJDQ� PHWRGH� SURSRUWLRQDO�

UDQGRP�VDPSOLQJ��$GD�GXD�PDFDP�SURJUDP�&65�ELQDDQ�37��6ROXVL�%DQJXQ�,QGRQHVLD�

7EN�\DQJ�GLWHOLWL�GDODP�SHQHOLWLDQ�LQL�\DLWX�.DPSXQJ�%LELW�GDQ�%DQN�6DPSDK�\DQJ�PDQD�

GLLNXWL�ROHK�����RUDQJ��6HODQMXWQ\D��GLSLOLK���RUDQJ�\DQJ�PHQJHOROD�.DPSXQJ�%LELW�����

RUDQJ� \DQJ� PHQJHOROD� %DQN� 6DPSDK�� GDQ� � �� RUDQJ� \DQJ� PHQJHOROD� NHGXDQ\D�� 'DWD�

GLDQDOLVLV�PHQJJXQDNDQ�XML�SURSRUVL�GDQ�DQDOLVLV�UHJUHVL�OLQHDU�EHUJDQGD��+DVLO�SHQHOLWLDQ�

LQL� PHQXQMXNNDQ� EDKZD VHEDJLDQ� EHVDU� DWDX� OHELK� GDUL� ���� PDV\DUDNDW� VDVDUDQ�

PHQ\DWDNDQ�EDKZD�SURJUDP�&65�ELQDDQ�37�6ROXVL�%DQJXQ�,QGRQHVLD�7EN�PHPSXQ\DL�

HIHNWLYLWDV� \DQJ� WLQJJL� VHODPD�PDVD� SDQGHPL�&RYLG���� )DNWRU�IDNWRU� \DQJ� VLJQLILNDQ�

EHUSHQJDUXK�WHUKDGDS�HIHNWLYLWDV�SURJUDP�&65�ELQDDQ�37��6ROXVL�%DQJXQ�,QGRQHVLD�7EN�

SDGD�PDVD�SDQGHPL�&RYLG��� GL�.HFDPDWDQ�.HVXJLKDQ��.DEXSDWHQ�&LODFDS \DLWX�VLNDS�

GDQ�SHPELQDDQ�ROHK�SHUXVDKDDQ� +DVLO�PHQXQMXNDQ�EDKZD�� VHPDNLQ�EDLN�VLNDS�PDND��

VHPDNLQ� WLQJJL� HIHNWLYLWDV� SURJUDP�&65�� 6HGDQJNDQ�� VHPDNLQ� VHULQJ� SHPELQDDQ� ROHK�

SHUXVDKDDQ�PDND��VHPDNLQ�WLQJJL�HIHNWLYLWDV�SURJUDP &65�

.DWD�NXQFL��(IHNWLYLWDV��3URJUDP�&65��6LNDS��3HPELQDDQ�ROHK�3HUXVDKDDQ
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7KH�VWXG\ HQWLWOHG�7KH�(IIHFWLYHQHVV�RI�&65�3URJUDPV�RI�37��6ROXVL�%DQJXQ�,QGRQHVLD�

7EN�GXULQJ�&RYLG����3DQGHPLF�(UD�LQ�.HVXJLKDQ�6XE�'LVWULFW�&LODFDS�5HJHQF\�DLPV�WR��

��� ILQG�RXW� WKH SHUFHQWDJHV�RI� WDUJHWHG FRPPXQLW\�VWDWHG�WKDW� WKH�HIIHFWLYHQHVV�RI�&65�

SURJUDPV� RI� 37�� 6ROXVL� %DQJXQ� ,QGRQHVLD� 7EN� GXULQJ� FRYLG���� SDQGHPLF� HUD� LQ�

.HVXJLKDQ� 6XE�'LVWULFW�&LODFDS�5HJHQF\ ZDV� KLJK�� ��� ILQG� RXW� IDFWRUV� WKDW� DIIHFW� WKH�

HIIHFWLYHQHVV� RI� &65� SURJUDPV� RI� 37�� 6ROXVL� %DQJXQ� ,QGRQHVLD� 7EN� GXULQJ� FRYLG����

SDQGHPLF� HUD� LQ� .HVXJLKDQ� 6XE� 'LVWULFW� &LODFDS� 5HJHQF\�� 7KH� PHWKRG� XVHG� LV� D�

GHVFULSWLYH� PHWKRG� ZLWK� D� TXDQWLWDWLYH� DSSURDFK�� 7KH� VDPSOLQJ� RI� UHVSRQGHQWV� ZDV�

FDUULHG�RXW�E\ D�SURSRUWLRQDO UDQGRP�VDPSOLQJ��7KHUH�DUH�WZR�NLQGV RI�&65�SURJUDPV�

QDPHO\ .DPSXQJ� %LELW� DQG� %DQN� 6DPSDK� ZKLFK� SDUWLFLSDWHG� E\� ���� SDUWLFLSDQW��

7KHUHIRUH��WKH�VHOHFWHG VDPSOH�LV ��SHRSOH�ZKR�PDQDJH�.DPSXQJ�%LELW�����SHRSOH�ZKR�

PDQDJH�%DQN� 6DPSDK�� DQG� �� SHRSOH�ZKR�PDQDJH� ERWK�� 7KH� GDWD� LV� DQDO\]HG�ZLWK� D�

SURSRUWLRQ�WHVW�DQG�PXOWLSOH�UHJUHVVLRQ�DQDO\VLV��7KH�UHVXOWV�RI� WKLV�VWXG\�VKRZHG�WKDW

PRUH� WKDQ� ���� RI� WKH� WDUJHW� FRPPXQLW\� WKDW� &65� SURJUDP� E\� 37�� 6ROXVL� %DQJXQ�

,QGRQHVLD�7EN�KDG�KLJK� HIIHFWLYHQHVV�GXULQJ� WKH�&RYLG����SDQGHPLF��7KH� IDFWRUV� WKDW�

VLJQLILFDQWO\�DIIHFW� WKH�HIIHFWLYHQHVV�RI�&65�SURJUDPV�RI�37��6ROXVL�%DQJXQ�,QGRQHVLD�

7EN�GXULQJ�FRYLG����SDQGHPLF�HUD�LQ�.HVXJLKDQ�6XE�'LVWULFW�&LODFDS�5HJHQF\��QDPHO\�

DWWLWXGH�DQG� VXSHUYLVLQJ E\� FRPSDQ\��7KH� UHVXOW� VKRZV� WKDW� EHWWHU�DWWLWXGH�� WKH�EHWWHU�

HIIHFWLYHQHVV�RI�&65�SURJUDP��:KLOH� PRUH�IUHTXHQW�RI�IDFLOLWDWLRQ�E\�FRPSDQ\��WKH�EHWWHU

HIIHFWLYHQHVV�RI�WKH�&65�SURJUDP�

.H\ZRUGV��(IIHFWLYHQHVV��&65�3URJUDP��$WWLWXGH��6XSHUYLVLQJ E\�&RPSDQ\
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