
133 

 

 

 

REFERENCES  

 

Abdullah, I., 2020, COVID-19: Threat and Fear in Indonesia. Psychological 

Trauma: Theory, Research, Practice, and Policy, Vol.12, No.5, pp.488–490. 

Alaszewski, A., 2003, Risk, trust and health. Health, Risk and Society, Vol.5, No.3, 

pp.235–239. 

Bradley, D. T., Mansouri, M. A., Kee, F., and Garcia, L. M. T., 2020, A systems 

approach to preventing and responding to COVID-19. EClinicalMedicine, 

Vol.21, pp.100325. 

Bruine de Bruin, W., and Bennett, D., 2020, Relationships Between Initial COVID-

19 Risk Perceptions and Protective Health Behaviors: A National Survey. 

American Journal of Preventive Medicine, Vol.59, No.2, pp.157–167. 

Centers for Disease Control and Prevention, 2014, 2014 Edition B E F I R S T . B 

E R I G H T . B E C R E D I B L E . 2014 Edition, pp.1–462. 

Cheng, S. C., Chang, Y. C., Fan Chiang, Y. L., Chien, Y. C., Cheng, M., Yang, C. 

H., Huang, C. H., and Hsu, Y. N., 2020, First case of Coronavirus Disease 

2019 (COVID-19) pneumonia in Taiwan. Journal of the Formosan Medical 

Association, Vol.119, No.3, pp.747–751. 

Comrie, E. L., 2015, Explaining the role of twitter in the amplification and 

attenuation of risk during health risk events through causal loop diagrams: a 

comparative study of nova scotia and scotland. PQDT - UK & Ireland. 

Creswell, J. C., 2014, 

__metod__[Creswell,_J.]_Research_design_Qualitative,_Quant(b-ok.xyz) 

FOURTH ED. ثثثثثث (Vol. ققثق ث ). 

Dawood, A. A., 2020, Mutated COVID-19 may foretell a great risk for mankind in 

the future. New Microbes and New Infections, Vol.35, pp.100673. 

Faour-Klingbeil, D., Osaili, T. M., Al-Nabulsi, A. A., Jemni, M., and Todd, E. C. 

D., 2021, The public perception of food and non-food related risks of infection 

and trust in the risk communication during COVID-19 crisis: A study on 

selected countries from the Arab region. Food Control, Vol.121, No.July 

 EXPLORING   PUBLIC PERCEPTION TOWARD GOVERNMENT'S POLICIES IN RESPONDING TO
COVID-19
ANGGRAINI DWI S,  Ir. Hilya Mudrika Arini, S.T., M.Sc., M.Phil., Ph.D., IPM., ASEAN.Eng
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



134 

 

 

 

2020, pp.107617. 

Forrester, J. W., 1971, Counterintuitive behavior of social systems. Technological 

Forecasting and Social Change, Vol.3, No.C, pp.1–22. 

Giordano, R., Mysiak, J., Raziyeh, F., and Vurro, M., 2007, An integration between 

cognitive map and causal loop diagram for knowledge structuring in river 

basin management. 1st International Conference on Adaptive & Integrated 

Water Management. Retrieved from http://www.newater.uni-

osnabrueck.de/caiwa/data/papers session/E5/CM_CLD_paper_form.pdf 

Gülsen, A., 2020, Simple classification of COVID-19 patients. Journal of Lung, 

Pulmonary & Respiratory Research, Vol.7, No.3, pp.62–63. 

Gumel, A. B., Iboi, E. A., Ngonghala, C. N., and Elbasha, E. H., 2021, A primer on 

using mathematics to understand COVID-19 dynamics: Modeling, analysis 

and simulations. Infectious Disease Modelling, Vol.6, No.August 2020, 

pp.148–168. 

Hajdúk, M., Dančík, D., Januška, J., Svetský, V., Straková, A., Turček, M., 

Vašečková, B., Forgáčová, Ľ., Heretik, A., and Pečeňák, J., 2020, Psychotic 

experiences in student population during the COVID-19 pandemic. 

Schizophrenia Research, Vol.222, pp.520–521. 

Jose, R., Narendran, M., Bindu, A., Beevi, N., L, M., and Benny, P. V., 2020, Public 

perception and preparedness for the pandemic COVID 19: A Health Belief 

Model approach. Clinical Epidemiology and Global Health, Vol.No.June, 

pp.1–6. 

Jowsey, T., Deng, C., and Weller, J., 2021, General-purpose thematic analysis: a 

useful qualitative method for anaesthesia research. BJA Education, Vol.21, 

No.12, pp.472–478. 

Junyong, I., 2017, Introduction of a Pilot Study. Korean Journal of Anesthesiology, 

Vol.70, No.6, pp.601–605. Retrieved from 

https://doi.org/10.4097/kjae.2017.70.6.601 

Karasneh, R., Al-Azzam, S., Muflih, S., Soudah, O., Hawamdeh, S., and Khader, 

Y., 2020, Media’s effect on shaping knowledge, awareness risk perceptions 

and communication practices of pandemic COVID-19 among pharmacists. 

 EXPLORING   PUBLIC PERCEPTION TOWARD GOVERNMENT'S POLICIES IN RESPONDING TO
COVID-19
ANGGRAINI DWI S,  Ir. Hilya Mudrika Arini, S.T., M.Sc., M.Phil., Ph.D., IPM., ASEAN.Eng
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



135 

 

 

 

Research in Social and Administrative Pharmacy, Vol.No.April,. 

Kim, D. H., 1992, System Archetypes I: Diagnosing Systemic Issues and Designing 

High-Leverage Interventions. Toolbox Reprint Series. 

Kiss, S. J., Montpetit, É., and Lachapelle, E., 2020, Beyond Regions and Ideology: 

Using Cultural Theory to Explain Risk Perception in Canada. Canadian 

Journal of Political Science, pp.439–460. 

Kouabenan, D. R., 2009, Role of beliefs in accident and risk analysis and 

prevention. Safety Science, Vol.47, No.6, pp.767–776. 

Kumari, A., Ranjan, P., Chopra, S., Kaur, D., Kaur, T., Kalanidhi, K. B., Goel, A., 

Singh, A., Baitha, U., Prakash, B., and Vikram, N. K., 2021, What Indians 

Think of the COVID-19 vaccine: A qualitative study comprising focus group 

discussions and thematic analysis. Diabetes and Metabolic Syndrome: 

Clinical Research and Reviews, Vol.15, No.3, pp.679–682. 

Lai, C. H., Huang, S. H., and Huang, Y. M., 2020, Acquisition of manufacturing 

content knowledge and practical skills by focus groups discussions. Procedia 

Computer Science, Vol.172, No.2019, pp.55–59. 

Lopes, B., Bortolon, C., and Jaspal, R., 2020, Paranoia, hallucinations and 

compulsive buying during the early phase of the COVID-19 outbreak in the 

United Kingdom: A preliminary experimental study. Psychiatry Research, 

Vol.293, No.May, pp.113455. 

Malecki, K. M. C., Keating, J. A., and Safdar, N., 2020, Crisis Communication and 

Public Perception of COVID-19 Risk in the Era of Social Media. Clinical 

Infectious Diseases, Vol.53726, No.Xx, pp.1–6. 

Martinez-moyano, I. J., and Macal, C. M., 2013, Food Expenditure = Food 

Consumption × Price of Food Food Consumption = Population × Food Per 

Capita Population , Food Per Capita , Price of Food = constant Food 

Expenditure = Population × Food Per Capita × Price of Food, pp.1637–1648. 

Mason, M., 2010, Sample size and saturation in PhD studies using qualitative 

interviews. Forum Qualitative Sozialforschung, Vol.11, No.3,. 

McDonagh, K. D., Meller, R. D., Visser, R. J. M., and McDonald, T. P., 2004, 

Harvesting system simulation using a systems dynamic model. Southern 

 EXPLORING   PUBLIC PERCEPTION TOWARD GOVERNMENT'S POLICIES IN RESPONDING TO
COVID-19
ANGGRAINI DWI S,  Ir. Hilya Mudrika Arini, S.T., M.Sc., M.Phil., Ph.D., IPM., ASEAN.Eng
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



136 

 

 

 

Journal of Applied Forestry, Vol.28, No.2, pp.91–99. 

McLUCAS, A., 2003, Incorporating soft variables into system dynamics models: a 

suggested method and basis for ongoing research. 2003 System Dynamics 

Conference papers. Retrieved from 

http://www.systemdynamics.org/conferences/2003/proceed/PAPERS/214.pd

f 

Muselli, M., Cofini, V., Desideri, G., and Necozione, S., 2021, Coronavirus (Covid-

19) pandemic: How may communication strategies influence our behaviours? 

International Journal of Disaster Risk Reduction, Vol.53, No.November 2020, 

pp.101982. 

Ng, R., and Rayner, S., 2010, Integrating psychometric and cultural theory 

approaches to formulate an alternative measure of risk perception. Innovation, 

Vol.23, No.2, pp.85–100. 

Ogunrinde, R. B., Nwajeri, U. K., Fadugba, S. E., Ogunrinde, R. R., and Oshinubi, 

K. I., 2021, Dynamic model of COVID-19 and citizens reaction using 

fractional derivative. Alexandria Engineering Journal, Vol.60, No.2, 

pp.2001–2012. 

Pace, D. K., and Staff, P. P., 2002, Subject Matter Expert ( SME )/ Peer Use in M 

& S V & V. Proc. Workshop on Foundations for Modeling and Simulation 

(M&S) Verification and Validation (V&V) in the 21st Century, Vol.SCS, 

pp.22–24. 

Rahman, A., and Sjoraida, D. F., 2017, Strategi Komunikasi Pemerintah Kabupaten 

Subang Menyosialisasikan Gerakan Pembangunan Untuk Rakyat Infrastruktur 

Berkelanjutan. Jurnal Kajian Komunikasi, Vol.5, No.2, pp.136. 

Rogers, M. B., and Pearce, J. M., 2013, Risk communication, risk perception and 

behavior as foundations of effective national security practices. Strategic 

Intelligence Management: National Security Imperatives and Information and 

Communications Technologies, pp.66–74. 

Sahin, O., Salim, H., Suprun, E., Richards, R., and Beal, C. D., 2020, Developing a 

Preliminary Causal Loop Diagram for. Systems, Vol.8, No.20, pp.1–9. 

Shiina, A., Niitsu, T., Kobori, O., Idemoto, K., Hashimoto, T., Sasaki, T., Igarashi, 

 EXPLORING   PUBLIC PERCEPTION TOWARD GOVERNMENT'S POLICIES IN RESPONDING TO
COVID-19
ANGGRAINI DWI S,  Ir. Hilya Mudrika Arini, S.T., M.Sc., M.Phil., Ph.D., IPM., ASEAN.Eng
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



137 

 

 

 

Y., Shimizu, E., Nakazato, M., Hashimoto, K., and Iyo, M., 2020, Relationship 

between Perception and Anxiety About COVID-19 Infection and Risk 

Behaviors for Spreading Infection: Preliminary Report of a National Survey in 

Japan. SSRN Electronic Journal, Vol.6, No.June, pp.100101. 

Singhal, T., 2020, A Review of Coronavirus Disease-2019 (COVID-19). Indian 

Journal of Pediatrics, Vol.87, No.4, pp.281–286. 

Smetschka, B., and Gaube, V., 2020, Co-creating formalized models: Participatory 

modelling as method and process in transdisciplinary research and its impact 

potentials. Environmental Science and Policy, Vol.103, No.September 2019, 

pp.41–49. 

Sterman, J., 2014, Massachusetts Institute of Technology, Vol.No.January 2000,. 

Sy, C., Ching, P. M., San Juan, J. L., Bernardo, E., Miguel, A., Mayol, A. P., 

Culaba, A., Ubando, A., and Mutuc, J. E., 2021, Systems Dynamics Modeling 

of Pandemic Influenza for Strategic Policy Development: a Simulation-Based 

Analysis of the COVID-19 Case. Process Integration and Optimization for 

Sustainability. 

The World Health Organisation, 2020, Risk communication and community 

engagement readiness and initial response for novel coronaviruses ( nCoV ). 

Who, Vol.No.January, pp.1–3. 

Webster, R. K., Brooks, S. K., Smith, L. E., Woodland, L., Wessely, S., and Rubin, 

G. J., 2020, How to improve adherence with quarantine: rapid review of the 

evidence. Public Health, Vol.182, pp.163–169. 

World Health Organisation, 2020, RCCE Action Plan Guidance COVID-19 

Preparedness and Response, pp.1–26. Retrieved from https://www.who.int/ 

Yunus, M., and Mahendra, Y. I., 2021, DARI KOMUNIKASI KRISIS KE 

KOMUNIKASI RISIKO, Vol.2, No.1, pp.17–33. 

Zhang, L., Li, H., and Chen, K., 2020, Effective Risk Communication for Public 

Health Emergency : Reflection on the COVID-19. Healthcare, Vol.8, No.64, 

pp.1–13. 

Zhang, M., Wang, X., Mannan, M. S., Qian, C., and Wang, J., 2017a, A system 

dynamics model for risk perception of lay people in communication regarding 

 EXPLORING   PUBLIC PERCEPTION TOWARD GOVERNMENT'S POLICIES IN RESPONDING TO
COVID-19
ANGGRAINI DWI S,  Ir. Hilya Mudrika Arini, S.T., M.Sc., M.Phil., Ph.D., IPM., ASEAN.Eng
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



138 

 

 

 

risk of chemical incident. Journal of Loss Prevention in the Process Industries, 

Vol.50, pp.101–111. 

Zhang, M., Wang, X., Mannan, M. S., Qian, C., and Wang, J. yang, 2017b, System 

dynamical simulation of risk perception for enterprise decision-maker in 

communication of chemical incident risks. Journal of Loss Prevention in the 

Process Industries, Vol.46, pp.115–125. 

Zoom-blog,2020, oom Product Updates: New Security Toolbar Icon for Hosts, 

Meeting ID No Longer Displayed. Retrieved from Zoom Blog: 

https://blog.zoom.us/zoom-product-updates-new-security-toolbar-icon-for-hosts-

meeting-id-hidden/ 

 EXPLORING   PUBLIC PERCEPTION TOWARD GOVERNMENT'S POLICIES IN RESPONDING TO
COVID-19
ANGGRAINI DWI S,  Ir. Hilya Mudrika Arini, S.T., M.Sc., M.Phil., Ph.D., IPM., ASEAN.Eng
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/


