
 32 

Reference 

Ansoff, H. I. (n,d.) Strategies for Diversification. Harvard Business Review, 113-124. 

Asian Development Bank. (2006). Report on the Yogyakarta-Central Java Earthquake Disaster. 
Accessed from https://www.adb.org/sites/default/files/project-document/67166/yogyakarta-
central-java.pdf  (5 August 2021)  

Brewer, P., & Sebby, A. G. (2021) The effect of online restaurant menus on consumers’ 
purchase intentions during the COVID-19 pandemic. International Journal of Hospitality 
Management 94, 1-7 

Bukzpan, D. (2012). Industries Hit Hardest by the Recession. CNBC. Accessed from 
https://www.cnbc.com/2012/06/01/Industries-Hit-Hardest-by-the-Recession.html (5 August 
2021) 

Coronavirus in the Netherlands: what changes today. (2021, 28 April). Dutch News. Accessed 
https://www.dutchnews.nl/news/2021/04/coronavirus-in-the-netherlands-what-changes-today/ 
(14 June 2021)  
Coutu, D. (2002). How Resilience Works. Retrieved 5 November 2021, from 
https://static1.squarespace.com/static/5d1536ab4e50dc0001a5f6e6/t/5ed49a11d1fbb47d97587bb
f/1590991378838/HBR.Resilience03Couto.pdf   
 
Crisis Management. (2021). Retrieved 6 November 2021, from 
https://home.kpmg/nl/en/home/services/advisory/risk-consulting/crisis-planning-response-
management-services.html  
 

Dahles, H. & Susilowati, T. P. (2015). Business resilience in times of growth and crisis. Annals 
of Tourism Research 51(1), 34-50. 

Dua, A., Ellingrud, K., Mahajan, D., & Silberg, J. (2020). Which small business are most 
vulnerable to COVID-19-and when. McKinsey and Company. Accessed from 
https://www.mckinsey.com/featured-insights/americas/which-small-businesses-are-most-
vulnerable-to-covid-19-and-when (14 June 2021) 

Grow. (2021). Retrieved 14 October 2021, from 

https://dictionary.cambridge.org/dictionary/english/grow  

Gössling S., Scott D., & Hall, C. M. (2021) Pandemics, tourism and global change: a rapid 
assessment of COVID-19, Journal of Sustainable Tourism, 29:1, 1-20, DOI: 
10.1080/09669582.2020.1758708 (29 June 2021) 

Haggard, S. (1999). Governance and Growth: Lessons from the Asian Economic Crisis. Asian-
Pacific Economic Literature, 13(2), 30-42. doi: 10.1111/1467-8411.00061 

DIVERSIFICATION OF RESTAURANT BUSINESS TO INCREASE RESILIENCE TOWARDS ECONOMIC
DOWNTURN
GABRIELA K HARIJANTO, Kees Tesselhof
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



 33 

 
Herrman, H., Stewart, D., Diaz-Granados, N., Berger, E., Jackson, B., & Yuen, T. (2011). What is 
Resilience?. The Canadian Journal Of Psychiatry, 56(5), 258-265. doi: 
10.1177/070674371105600504  

Kimes S. E. (2004) Restaurant Revenue Management : Implementation at Chevys Arrowhead, 
Cornell Hotel and Restaurant Administration Quarterly, 45(1), 52-56 

Poelman, M. P., Gillebaart, M., Schlinkert, C., Dijkstra, S. C., Derksen, E., Mensink, F., 
Hermans, R. C. J., Aardening, P., de Ridder, D., & de Vet, E. (2021) Eating behavior and food 
purchases during the COVID-19 lockdown: A cross-sectional study among adults in the 
Netherlands, Appetite, 157, 1-7.  

Recover (2021). Retrieved 14 November 2021, from https://www.merriam-
webster.com/dictionary/recover  
 
Shifting. (2021). Retrieved 14 October 2021, from 
https://dictionary.cambridge.org/dictionary/english/shifting   
 
Survive. (2021). Retrieved 14 October 2021, from 
https://dictionary.cambridge.org/dictionary/english/survive  

Wang, Xuan Lorna and Bowie, David (2009) Revenue management: the impact on business-to-
business relationships. Journal of Services Marketing, 23 (1) . pp. 31-41. ISSN 0887-6045 
[Article] (doi:10.1108/08876040910933075)  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

DIVERSIFICATION OF RESTAURANT BUSINESS TO INCREASE RESILIENCE TOWARDS ECONOMIC
DOWNTURN
GABRIELA K HARIJANTO, Kees Tesselhof
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/


