PERAN KECERDASAN EMOSIONAL MANAJER DALAM MENGATASI RESISTENSI TERHADAP
PERUBAHAN STUDI KASUS PT BANK

SYARIAH INDONESIA TBK REGIONAL OFFICE VIII| SEMARANG DALAM PROSES INTEGRASI
PASKA MERGER

UNIVERSITAS  WISUDOTO PATRIA M, Dr. Ertambang Nahartyo,M.Sc.CMA.Ak.CA

GADJAH MADA Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSTAKA

Alam, Jan dan Zaheer, Muhammad. 2021. “Impact of Empowering Leadership on
Employee Burnout: Moderating Role of Emotional Intelligence.” Journal of
Manajerial Sciences 15, no. 3: 108.

Barret, Deborah J. 2014. Leadership Communication. 4th ed. New York: McGraw-Hill
Education.

Brown, Carlton dan Nwagbara, Uzoechi. 2021. “Leading Change with the Heart:
Exploring the Relationship between Emotional Intelligence and Transformational
Leadership in the Era of Covid-19 Pandemic Challenges.” Economic Insights —
Trends and Challenges X(LXXID), no. 3: 1-13.
https://doi.org/10.51865/EI1TC.2021.03.01.

Chatterji, Aaron, and Arun Patro. 2014. “Dynamic Capabilities and Managing Human
capital.” Academy of Management Perspectives 28, no. 4: 395-408.
https://doi.org/10.5465/amp.2013.0111.

Cooper, Donald R. dan Schindler, Pamela S. 2014. Business Research Methods 12th
Edition. Business Research Methods.

Garvin, David A. 2000. “Building A Learning Organization.” Harvard Business
Review, 78-91.

Goleman, Daniel. 1998. “What Makes a Leader.” Harvard Business Review.

Herkenhoff, Linda. 2004. “Culturally Tuned Emotional Intelligence: An Effective
Change Management Tool.” Strategic Change, 73-81.
http://web.b.ebscohost.com.ezproxy.ugm.ac.id/bsi/pdfviewer/pdfviewer?vid=3&
sid=29abd2f9-73aa-4db0-a3b5-8f8170e698b5%40sessionmgrl02.

Larsson, R. dan Finkelstein, S. 1999. “Resource Perspectives on Mergers and
Acquisitions : A Case Survei of Synergy Realization.” Organization Science 10,
no. 1: 1-26.
http://web.a.ebscohost.com.ezproxy.ugm.ac.id/bsi/detail/detail?vid=3&sid=f392
Ob6e-200f-40d2-aal13-
6e2eab1e9ecd%40sessionmgr4007 &bdata=JNNpdGUIY nNpLWxpdmU%3D#A
N=2251833&db=Dbth.

Miao, C., Humphrey, Ronald H. dan Qian, S. 2020. “The Cross-Cultural Moderators
of the Influence of Emotional Intelligence on Organizational Citizenship Behavior
and Counterproductive Work Behavior.” Human Resource Development

92



PERAN KECERDASAN EMOSIONAL MANAJER DALAM MENGATASI RESISTENSI TERHADAP
PERUBAHAN STUDI KASUS PT BANK

SYARIAH INDONESIA TBK REGIONAL OFFICE VIl SEMARANG DALAM PROSES INTEGRASI
PASKA MERGER

UNIVERSITAS  WISUDOTO PATRIA M, Dr. Ertambang Nahartyo,M.Sc.CMA.Ak.CA

GADJAH MADA

Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

Quarterly 31, no. 2: 213-33. https://doi.org/10.1002/hrdqg.21385.

Thompson, Arthur A., Peteraf, Margaret A., Gamble, John E., dan Strickland, A.J.
2020. Crafting and Executing Strategy: Concepts and Cases. 22e ed. McGraw-
Hill Education.

Thorwid, Hanna dan Vinge, Niklas. 2020. “Organizational Culture and Its Implications
on Post-Acquisition Integration.” KTH ROYAL INSTITUTE OF
TECHNOLOGY. https://lwww.diva-
portal.org/smash/get/diva2:1443410/FULLTEXTOL1.pdf.

Unnikrishnan, Indu, Ali Odamkukath Pareed, Jasmine Mariappa, Joshi Eddassery
Raghavan, and Abdulla Thanseer. 2019.“A Study on Emotional Intelligence and
Its Role on Job Performance.” Amity Global HRM Review 9: 22-26.
https://lwww.researchgate.net/publication/344235252.

Wikipedia. 2021. Bank BNI Syariah. Diakses pada 13 April 2021
https://id.wikipedia.org/wiki/Bank BNI Syariah

Wikipedia. 2021. Bank Rakyat Indonesia Syariah. Diakses pada 13 April 2021.
https://id.wikipedia.org/wiki/Bank Rakyat Indonesia Syariah .

93


https://id.wikipedia.org/wiki/Bank_BNI_Syariah
https://id.wikipedia.org/wiki/Bank_Rakyat_Indonesia_Syariah

	DAFTAR PUSTAKA

