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5LVHW LQL EHUWXMXDQ XQWXN PHQJXML SHQJDUXK VLNDS WHUKDGDS SHQGHQJXQJ WHNQRORJL

SDGD VLNDS WHUKDGDS PHUHN GDQ QLDW EHOL NRQVXPHQ� +DO LQL MXJD EHUWXMXDQ XQWXN

PHQJLGHQWLILNDVL IDNWRU�IDNWRU \DQJ PHPSHQJDUXKL VLNDS NRQVXPHQ WHUKDGDS SHQGHQJXQJ

WHNQRORJL� 3HQGHQJXQJ \DQJ PHQMDGL REMHN GDODP ULVHW LQL DGDODK SHQGHQJXQJ ELGDQJ

WHNQRORJL SDGD SODWIRUP PHGLD VRVLDO ,QVWDJUDP \DQJ PHQMDGL VDODK VDWX PHGLD VRVLDO \DQJ

WHUEHVDU GDQ SDOLQJ SRSXOHU GL ,QGRQHVLD� 'DODP ULVHW LQL� HQDP YDULDEHO \DLWX .UHGLELOLWDV�

.HSHUFD\DDQ� .RQWURO 3HULODNX� 1RUPD 6XEMHNWLI� .HDKOLDQ� GDQ .HVHVXDLDQ DWDX .RQJUXHQVL

EHUSHUDQ VHEDJDL YDULDEHO LQGHSHQGHQ \DQJ GLXML SHQJDUXKQ\D SDGD VLNDS WHUKDGDS

SHQGHQJXQJ� .HPXGLDQ VLNDS WHUKDGDS SHQGHQJXQJ GLXML SHQJDUXKQ\D SDGD VLNDS WHUKDGDS

PHUHN GDQ QLDW EHOL NRQVXPHQ� 5LVHW LQL GLODNVDQDNDQ GHQJDQ VWUDWHJL NXDQWLWDWLI GDQ GHQJDQ

PHWRGH�SHQ\DPSHODQ SXUSRVLYH�

5LVHW LQL PHQGDSDWNDQ ��� UHVSRQGHQ GHQJDQ PD\RULWDV EHUMHQLV NHODPLQ SULD GDQ EHUDGD

GDODP UHQWDQJ XVLD ����� WDKXQ� 0HWRGH DQDOLVLV GDWD \DQJ GLJXQDNDQ GDODP ULVHW LQL DGDODK

3/6 6(0� %HUGDVDUNDQ DQDOLVLV GDWD \DQJ GLODNXNDQ� KDVLO ULVHW LQL PHPEXNWLNDQ EDKZD

WHUGDSDW SHQJDUXK SRVLWLI \DQJ VLJQLILNDQ DQWDUD NUHGLELOLWDV \DQJ GLUDVDNDQ GHQJDQ VLNDS

WHUKDGDS SHQGHQJXQJ� QRUPD VXEMHNWLI \DQJ GLUDVDNDQ GHQJDQ VLNDS WHUKDGDS SHQGHQJXQJ�

NHDKOLDQ GHQJDQ VLNDS WHUKDGDS SHQGHQJXQJ� NHVHVXDLDQ DWDX NRQJUXHQVL GHQJDQ VLNDS

WHUKDGDS SHQGHQJXQJ� VLNDS WHUKDGDS SHQGHQJXQJ GHQJDQ VLNDS WHUKDGDS PHUHN� VLNDS

WHUKDGDS PHUHN GHQJDQ QLDW EHOL� GDQ VLNDS WHUKDGDS SHQGHQJXQJ GHQJDQ QLDW EHOL� 6HPHQWDUD

LWX DGD GXD KLSRWHVLV \DQJ GLWRODN NDUHQD PHPLOLNL KXEXQJDQ \DQJ QHJDWLI GDQ WLGDN

VLJQLILNDQ \DLWX NHSHUFD\DDQ GHQJDQ VLNDS WHUKDGDS SHQGHQJXQJ� GDQ NRQWURO SHULODNX \DQJ

GLUDVDNDQ�GHQJDQ�VLNDS�WHUKDGDS SHQGHQJXQJ�
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7KLV VWXG\ DLPV WR H[DPLQH WKH HIIHFW RI DWWLWXGHV WRZDUGV WHFKQRORJ\ LQIOXHQFHUV RQ

DWWLWXGHV WRZDUG EUDQGV DQG FRQVXPHU SXUFKDVH LQWHQWLRQV� ,W DOVR DLPV WR LGHQWLI\ WKH IDFWRUV

WKDW LQIOXHQFH FRQVXPHU DWWLWXGHV WRZDUGV WHFKQRORJ\ LQIOXHQFHUV� ,QIOXHQFHUV ZKR DUH WKH

REMHFW RI WKLV UHVHDUFK DUH LQIOXHQFHU LQ WKH ILHOG RI WHFKQRORJ\ RQ WKH ,QVWDJUDP SODWIRUP

ZKLFK LV RQH RI WKH ODUJHVW DQG PRVW SRSXODU VRFLDO PHGLD LQ ,QGRQHVLD� ,Q WKLV VWXG\� VL[

YDULDEOHV� QDPHO\ &UHGLELOLW\� 7UXVW� %HKDYLRUDO &RQWURO� 6XEMHFWLYH 1RUPV� ([SHUWLVH� DQG

&RQJUXHQFH DFWHG DV LQGHSHQGHQW YDULDEOHV ZKLFK ZHUH WHVWHG IRU WKHLU LQIOXHQFH RQ DWWLWXGHV

WRZDUGV LQIOXHQFHUV� 7KHQ WKH DWWLWXGH WRZDUGV WKH LQIOXHQFHU ZDV WHVWHG IRU LWV HIIHFW RQ WKH

DWWLWXGH WRZDUGV WKH EUDQG DQG WKH FRQVXPHU
V SXUFKDVH LQWHQWLRQ� 7KLV UHVHDUFK ZDV FDUULHG

RXW�ZLWK�D�TXDQWLWDWLYH�VWUDWHJ\�DQG�ZLWK�D�SXUSRVLYH�VDPSOLQJ�PHWKRG�

7KLV VWXG\ REWDLQHG ��� UHVSRQGHQWV ZLWK WKH PDMRULW\ EHLQJ PDOH DQG LQ WKH DJH UDQJH RI

����� \HDUV� 7KH GDWD DQDO\VLV PHWKRG XVHG LQ WKLV UHVHDUFK LV 3/6 6(0� %DVHG RQ WKH GDWD

DQDO\VLV FRQGXFWHG� WKH UHVXOWV RI WKLV VWXG\ SURYH WKDW WKHUH LV D VLJQLILFDQW SRVLWLYH LQIOXHQFH

EHWZHHQ SHUFHLYHG FUHGLELOLW\ DQG DWWLWXGHV WRZDUGV LQIOXHQFHUV� VXEMHFWLYH QRUPV SHUFHLYHG

ZLWK DWWLWXGHV WRZDUGV LQIOXHQFHUV� H[SHUWLVH ZLWK DWWLWXGHV WRZDUGV LQIOXHQFHUV� VXLWDELOLW\ RU

FRQJUXHQFH ZLWK DWWLWXGHV WRZDUGV LQIOXHQFHUV� DWWLWXGHV WRZDUG LQIOXHQFHUV ZLWK DWWLWXGHV

WRZDUGV EUDQGV� DWWLWXGHV WRZDUGV EUDQGV ZLWK SXUFKDVH LQWHQWLRQV� DQG DWWLWXGHV WRZDUGV

LQIOXHQFHUV ZLWK SXUFKDVH LQWHQWLRQV� 0HDQZKLOH� WKHUH DUH WZR K\SRWKHVHV WKDW DUH UHMHFWHG

EHFDXVH WKH\ KDYH D QHJDWLYH DQG LQVLJQLILFDQW UHODWLRQVKLS� QDPHO\ WUXVW ZLWK DWWLWXGHV

WRZDUGV�LQIOXHQFHUV��DQG�SHUFHLYHG�EHKDYLRUDO�FRQWURO�ZLWK�DWWLWXGHV�WRZDUGV�LQIOXHQFHUV�
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