The Survival Strategy of Hospitality Industry During the Pandemic: A Study on How Hotel
Management

Respond to Government Regulations Regarding COVID-19 Tourism Policy in Yogyakarta City
ALIA RAIHANA NUGROHO, Prof. Dr. Wahyudi Kumorotomo, MPP.

Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Reference:

Aditya, I. (2021, August). Sebanyak 72 Hotel dan Restoran Anggota PHRI DIY Tutup
Permanen. KRJogja. https://www .krjogja.com/berita-lokal/diy/sebanyak-72-hotel-dan-

restoran-anggota-phri-diy-tutup-permanen/2/

Agarwal, P., & Farndale, E. (2017). High-performance work systems and creativity
implementation: the role of psychological capital and psychological safety. Human
Resource Management Journal, 27(3), 440—458. https://doi.org/10.1111/1748-
8583.12148

Aguinis, H. (2007). Performance Manajement. In Journal of Chemical Information and

Modeling (Vol. 53, Issue 9).

Aprilia, L. R., Marini, S., & Yahya, A. I. (2021). Implementasi Protokol Kesehatan CHSE
dalam Meningkatkan Kepercayaan Tamu di Hotel. Jurnal Kepariwisataan: Destinasi,

Hospitalitas Dan Perjalanan, 5(2), 1-7. https://doi.org/10.34013/jk.v5i2.454

Baskentli, S., Sen, S., Du, S., & Bhattacharya, C. B. (2019). Consumer reactions to corporate
social responsibility: The role of CSR domains. Journal of Business Research,

95(February), 502—-513. https://doi.org/10.1016/j.jbusres.2018.07.046

Biggs, D., Hall, C. M., & Stoeckl, N. (2012). The resilience of formal and informal tourism
enterprises to disasters: Reef tourism in Phuket, Thailand. Journal of Sustainable

Tourism, 20(5), 645-665. https://doi.org/10.1080/09669582.2011.630080

Biggs, D., Hicks, C. C., Cinner, J. E., & Hall, C. M. (2015). Marine tourism in the face of
global change: The resilience of enterprises to crises in Thailand and Australia. Ocean

and Coastal Management, 105, 65—74. https://doi.org/10.1016/j.ocecoaman.2014.12.019

Bratton, J. (2017). Strategic human resource management (Vol. 38, Issue 5).

https://doi.org/10.1093/oxfordjournals.aob.a084894

Brown, N. A., Rovins, J., Feldmann-Jensen, S., Orchiston, C., & Johnston, D. (2017).
Exploring disaster resilience within the hotel sector: A systematic review of literature.

International Journal of Disaster Risk Reduction, 362-370.

Brown, N. A., Rovins, J. E., Feldmann-Jensen, S., Orchiston, C., & Johnston, D. (2017).
Exploring disaster resilience within the hotel sector: A systematic review of literature.

International Journal of Disaster Risk Reduction, 22, 362-370.



The Survival Strategy of Hospitality Industry During the Pandemic: A Study on How Hotel
Management

Respond to Government Regulations Regarding COVID-19 Tourism Policy in Yogyakarta City
NIVERSITAS ALIA RAIHANA NUGROHO, Prof. Dr. Wahyudi Kumorotomo, MPP.

GADJATI MAD/? Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/
ttps://

doi.org/10.1016/.1jdrr.2017.02.005

Budur, T., & Poturak, M. (2021). Transformational leadership and its impact on customer
satisfaction. Measuring mediating effects of organisational citizenship behaviours.

Middle East J. of Management, 8(1), 67. https://doi.org/10.1504/mejm.2021.111997

Dahles, H., & Susilowati, T. P. (2015). Business resilience in times of growth and crisis.

Annals of Tourism Research, 51, 34-50. https://doi.org/10.1016/j.annals.2015.01.002

Damarjadi, T. (2021). Okupansi di Bawah 10 Persen, Jam Kerja Karyawan Hotel Diubah.
IDN Times Jogja.

Demir, A. (2019). A Benchmarking of service quality in telecommunication services: Case
study in Kurdistan Region of Iraq. . . International Journal of Social Sciences &

Educational Studies, 5(3), 216.

Dhanya, M. R., & Prashath, R. T. (2019). A Study on Drivers of Employee Engagement and
Employee Retention in Healthcare Sector, Tiruchirappali Corporation. Journal of the

Gujarat Research Society, 21(7), 222-233.

Dinas Pariwisata Kota Yogyakarta. (2020). Kajian Lenght of Stay Kota Yogyakarta Tahun
2020. https://pariwisata.jogjakota.go.id/resources/download/laporan-length-of-stay-kota-
jogja-2020-75.pdf

Duchek, S. (2020). Organizational resilience: a capability-based conceptualization. Business

Research, 13(1), 215-246. https://doi.org/10.1007/s40685-019-0085-7

Edmondson, A. C. (2002). The local and variegated nature of learning in organizations: A
group-level perspective. Organization Science, 13(2), 128—146.
https://doi.org/10.1287/orsc.13.2.128.530

Elsafty, A., & Ragheb, M. (2020). The Role of Human Resource Management Towards
Employees Retention During Covid-19 Pandemic in Medical Supplies Sector - Egypt.
Business and Management Studies, 6(2), 50. https://doi.org/10.11114/bms.v612.4899

Ferry, S. (2021). Ini Duduk Perkara Fenomena Obral Hotel di Yogyakarta. CNBC Indonesia.

Foster, S. P., & Dye, K. (2005). Building continuity into strategy. Journal of Corporate Real
Estate, 7(2), 105-119. https://doi.org/10.1108/14630010510812530

Grewal, D., Levy, M., & Kumar, V. (2009). Customer Experience Management in Retailing:
An Organizing Framework. Journal of Retailing, 85(1), 1-14.
https://doi.org/10.1016/j.jretai.2009.01.001



The Survival Strategy of Hospitality Industry During the Pandemic: A Study on How Hotel
Management

Respond to Government Regulations Regarding COVID-19 Tourism Policy in Yogyakarta City
ALIA RAIHANA NUGROHO, Prof. Dr. Wahyudi Kumorotomo, MPP.

UNIVERSITAS Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

%ng Heg/EAjD.AA., Randall, D., & Shapiro, D. (1992). From ethnographic record to system design

- Some experiences from the field. Computer Supported Cooperative Work, 1(3), 123—
141. https://doi.org/10.1007/BF00752435

KompasTV Dewata. (2021). Strategi Hotel Di Tengah Pandemi. Kompas TV.
https://www . kompas.tv/article/211120/strategi-hotel-di-tengah-pandemi

Kusumo, H. J. (2019). 2019, Hunian Hotel di DIY Masih Stagnan. Harian Jogja.
https://ekbis.harianjogja.com/read/2019/12/21/502/1027615/2019-hunian-hotel-di-diy-

masih-stagnan

Lengnick-Hall, C. A., Beck, T. E., & Lengnick-Hall, M. L. (2011). Developing a capacity for
organizational resilience through strategic human resource management. Human
Resource Management Review, 21(3), 243-255.
https://doi.org/10.1016/;.hrmr.2010.07.001

Lubis, D. (2021, September). Strategi Baru Hotel Bertahan di Masa Pandemi.
http://www.harnas.co/2021/09/23/strategi-baru-hotel-bertahan-di-masa-pandemi

Madni, A. M., & Jackson, S. (2009). Towards a conceptual framework for resilience
engineering. I[EEE Systems Journal, 3(2), 181-191.
https://doi.org/10.1109/JSYST.2009.2017397

McKibbin, W. J., & Fernando, R. (2020). The Global Macroeconomic Impacts of COVID-
19: Seven Scenarios. SSRN Electronic Journal, November.

https://doi.org/10.2139/ssrn.3547729
McNamara, C. (1999). General Guidelines for Conducting Interviews. Sage.

Media Indonesia. (2021, February). Strategi Omega Hotel Management Meluncurkan MDP
di Tengah Pandemi. https://mediaindonesia.com/humaniora/383868/strategi-omega-

hotel-management-meluncurkan-mdp-di-tengah-pandemi

Menteri dalam Negeri Republik Indonesia. (2021). Instruksi Menteri dalam Negeri Nomor 30
Tahun 2021.

Menteri Keuangan Replubik Indonesia. (2020). Peraturan Menteri Keuangan Republik
Indonesia Nomor 46/PMK.0?/2020.

Menteri Pariwisata dan Ekonomi Kreatif/Kepala Badan Pariwisata dan Ekonomi Kreatif
Republik Indonesia. (2020). Menteri Pariwisata dan Ekonomi Kreatif/Kepala Badan
Pariwisata dan Ekonomi Kreatif Republik Indonesia Nomor KM/704/PL.07.02/M-



The Survival Strategy of Hospitality Industry During the Pandemic: A Study on How Hotel
Management

Respond to Government Regulations Regarding COVID-19 Tourism Policy in Yogyakarta City
ALIA RAIHANA NUGROHO, Prof. Dr. Wahyudi Kumorotomo, MPP.

UNIVERSITAS Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

CAONETB050.

Menteri Pariwisata Dan Ekonomi Kreatif. (2020). Standar Dan Sertifikasi Kebersihan,

Kesehatan, Keselamatan, dan Kelestarian Lingkungan Sektor Pariwisata Dalam Masa

Penanganan Pandemi Corona Virus Disease 2019.

Michael Armstrong. (2006). A Handbook of Human Resource Management Practice Edition.
Kogan Page Publishers.

Mutawallie, M. (2021). Strategi Hotel di Balikpapan Bertahan saat Pandemi. Kalimantan
Bisnis.

Myers, M. (2019). Qualitative research in business and management (3rd ed.). Sage
Publications.

Ngoc Su, D., Luc Tra, D., Thi Huynh, H. M., Nguyen, H. H. T., & O’Mahony, B. (2021).
Enhancing resilience in the Covid-19 crisis: lessons from human resource management

practices in Vietnam. Current Issues in Tourism, 24(22), 3189-3205.
https://doi.org/10.1080/13683500.2020.1863930

Nurul, A. (2021). Banyak Hotel di Yogyakarta Atur Ulang Strategi untuk Bertahan di Masa
Pandemi. Tribun Jogja Travel.
https://tribunjogjatravel.tribunnews.com/2021/02/04/banyak-hotel-di-yogyakarta-atur-

ulang-strategi-untuk-bertahan-di-masa-pandemi

Pangaribowo, W. S. (2021a). 53 Hotel dan Restoran di DIY Pilih Tutup Permanen karena
Covid-19. Kompas. https://travel. kompas.com/read/2021/05/22/153800327/53-hotel-
dan-restoran-di-diy-pilih-tutup-permanen-karena-covid-19

Pangaribowo, W. S. (2021b). Pekerja di Yogya Bisa Adukan Soal THR kepada Posko yang
Dibentuk Disnakertrans DIY. Kompas.

Pertana, P. R. (2020). Nasib Menyedihkan Pegawai Hotel di DIY Terimbas Corona. Detik

Finance.

Presiden Republik Indonesia. (2020). Peraturan Pemerintah Republik Indonesia Nomor 21
Tahun 2020 tentang PSBB.

Priatmojo. (2020). Rugi Rp240 Miliar, Pelaku Wisata di DIY Terancam Gulung Tikar Tahun

Ini. Suara Jogja.

Puspitasari, 1. (2021). Begini siasat emiten perhotelan untuk bertahan di tengah pandemi

Covid-19. Investasi Kontan. https://investasi.kontan.co.id/news/begini-siasat-emiten-



The Survival Strategy of Hospitality Industry During the Pandemic: A Study on How Hotel
Management

Respond to Government Regulations Regarding COVID-19 Tourism Policy in Yogyakarta City
NIVERSITAS ALIA RAIHANA NUGROHO, Prof. Dr. Wahyudi Kumorotomo, MPP.

GADJAH MADA Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/
perﬁotelan-untuk-bertahan-di-tengah-pandemi-covid- 19

Schuler, R. S., & Macmillan, I. C. (1984). Gaining Competitive Advantage through Human
Resource Management Practices through Human Resource. Human Resource

Management, 23(3), 241-255.

Skare, Marinko & Soriano, Domingo & Porada Rochon, M. (2020). Impact of COVID-19 on
the travel and tourism industry. Technological Forecasting and Social Change,

163(120469). https://doi.org/10.1016/j.techfore.2020.120469.

Smart, C., & Vertinsky, 1. (1977). Designs for crisis decision units. Administrative Science

Quarterly, 22(4), 640—657. https://doi.org/https://doi.org/10.2307/2392406

Storey, J., Wright, P. M., & Ulrich, D. (2019). Strategic human resource management: A
research overview. In Strategic Human Resource Management: A Research Overview

(Issue March). https://doi.org/10.4324/9780429490217
Sudjatmiko, T. (2020). Dampak Covid-19, Pariwisata DIY Rugi Rp 67 M. KRJogka.

Suelaeman. (2021). Strategi Hotel Indonesia Pertahankan Bisnis di Tengah Pandemi.
Merdeka.

TN. (2022). Ciptakan Memorable Journey of Yogyakarta Bersama The Manohara Hotel
Yogyakarta. Trust. https://www.trustnews.id/read/1755/Ciptakan-Memorable-Journey-
of-Yogyakarta-Bersama-The-Manohara-Hotel-Y ogyakarta

Ulrich, D., Brockbank, W., & Yeung, A. (1989). Beyond belief: A benchmark for human
resources. Human Resource Management, 28(3), 311-335.

https://doi.org/10.1002/hrm.3930280303

UNWTO. (2020). World Tourism Barometer. World Tourism Barometer, 18(7), 1-36.
https://www.e-unwto.org/doi/epdf/10.18111/wtobarometereng.2020.18.1.7

Vivel-Bua, M., Lado-Sestayo, R., & Otero-Gonzalez, L. (2018). Risk determinants in the
hotel sector: Risk credit in MSMEs. International Journal of Hospitality Management.

International Journal of Hospitality Management, 110—119.

Walger, C., Roglio, K. D. D., & Abib, G. (2016). HR managers’ decision-making processes:
a “reflective practice” analysis. Management Research Review, 39(6), 655—671.

https://doi.org/10.1108/MRR-11-2014-0250

Wicaksono, A. (2020). New Normal Pariwisata Yogyakarta. Kepariwisataan: Jurnal Ilmiah,
14(03), 139-150. https://doi.org/10.47256/kepariwisataan.v14103.59



The Survival Strategy of Hospitality Industry During the Pandemic: A Study on How Hotel
Management

Respond to Government Regulations Regarding COVID-19 Tourism Policy in Yogyakarta City
NIVERSITAS ALIA RAIHANA NUGROHO, Prof. Dr. Wahyudi Kumorotomo, MPP.

MAD Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/
Williams. T, A., Gruber, D. A., Sutcliffe, K. M., Shepherd, D. A., & Zhao, E. Y. (2017).

Organizational response to adversity: Fusing crisis management and resilience research
streams. Academy of Management Annals, 11(2), 733—769.
https://doi.org/10.5465/annals.2015.0134

World Health Organization. (2021). WHO Covid-19 Case.

Wright, P. M., & McMahan, G. C. (1992). Theoretical perspectives for strategic human

resource management. In Journal of Management (Vol. 18, Issue 2, pp. 295-320). Sage
Publications. https://doi.org/10.1177/014920639201800205

Yogya Tetap Andalkan Sektor Pariwisata. (2021). Harian Merapi.



