PENGARUH PELATIHAN DAN ORGANIZATIONAL CITIZENSHIP BEHAVIOR TERHADAP KINERJA
DPRD
RIDHO RAKHMAN, Sumaryono, Dr., M.Si.,

Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

A.A Anwar Prabu Mangkunegara. 2012. Evaluasi Kinerja Sumber Daya
Manusia.
Bandung: PT. Refika Aditama.

Arthaud-Day, M. L., Rode, J. C., & Turnley, W. H. (2012). Direct and
contextual effects of individual values on organizational citizenship
behavior in teams. Journal of Applied Psychology.

Atmo, Soeprapto, Krisdarto. 2001. Menuju SDM Berdaya. Jakarta: Alex Media
Kompatindo.

Bangun, W. (2012). Manajemen sumber daya manusia. Jakarta: Erlangga.

Bateman, T. S., & Organ, D. W. (1983). Job satisfaction and the good soldier:
The relationship between affect and employee “citizenship.” Academy
of Management Journal.

Dwiyanto, Agus. 2005. Mewujudkan Good Governance Melalui Pelayanan
Publik. UGM. Yogyakarta.

Firdaus, Syafruddin, Sorayanti. 2019. The Effect of Organizational Citizenship
Behaviour and Training on Employee Performance through

Employees’ Work Motivation. Jurnal magister management, Nol5
(2019), 203-210.

Fred Luthans, (2006), Perilaku Organisasi. Edisi Sepuluh, PT. Andi:

Yogyakarta.

Ghosh, P., Joshi, J.P., Mukherjee, U., Ranjan, R. & Satyawadi, R. (2011).
Evaluating
effectiveness of a training programme with trainee reaction. Journal
Industrial and

Commercial Training, 43(4), 247-255.

Ghozali, 1. (2018). Aplikasi analisis multivariate dengan program IBM SPSS
25.

Gibson, Ivancevich, Donnelly, dan Konopaske,(2012), Organization, New
York
McGraw-Hill

Hadi, Sutrisno. 1991. Analisis Butir Untuk Instrumen Angket, Tes dan Skala
Nilai. Yogyakarta: FP UGM.



DPRD
RIDHO RAKHMAN, Sumaryono, Dr., M.Si.,

UNIVERSITAS Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/
GADJAH MADA

Keban, T., Yeremias. 1995. Indikator Kinerja Pemerintah daerah, Pendekatan
Manajemen dan Kebijakan, Fisipol Universitas Gadjah Mada.
Yogyakarta.

Kumorotomo. 1995. Kriteria Kinerja Organisasi. Rineka Cipta. Jakarta.

Mangkuprawira, S.Tb., 2011, Manajemen Sumber Daya Manusia Strategik,
Ghalia Indonesia, Bogor.

Michael R. Carell, Norbert F. Elbert, Robert D. Hatfield., (2006), Human
Resource Management: Strategies for Managing a Diverse and Global
Workplace, Harcourt College Pub; Subsequent edition.

Nunnaly, J.C. (1994). Psycometric Theory, 3" Edition. New York: McGrow-
Hill Book Company.

Organ, D. W. 1997. Organizational Citizenship Behavior: It’s Construct Clean
Up Time. New York: Human Performance.

Robbins, S. P. and Judge, M . 2009. Organizational Behavior. New Jersey:
Prentice Hall.

Stephen P. Robbins, Timothy A. Judge (2017), Organizational Behavior,
Penerbit Salemba Empat, Jakarta.

Sugiyono. (2017). Metode Penelitian Kuantitatif, Kualitatif dan R&D.
Bandung: PT Alfabet.

Umar, Husein. 2008. Desain Penelitian MSDM dan Per ilaku Karyawan:
Paradigma Positiv istik dan Berbasis Pemecahan Masalah, Edisi L
Cetakan Pertama. Jakarta: Raja Grafindo Persada.

Williams, L. J., & Anderson, S. E. (1991). Job satisfaction and organizational
commitment as predictors of organizational citizenship and in-role
behaviors. Journal of Management.

PENGARUH PELATIHAN DAN ORGANIZATIONAL CITIZENSHIP BEHAVIOR TERHADAP KINERJA



