EVALUATION ON HOUSEKEEPING SERVICE USING SHINGO MODEL TO ACHIEVE OPERATIONAL
EXCELLENCE (Case in PT

Prasmanindo Boga Utama, Site SDJ)

AYU DEWI KURNIAWATI, Wakhid Slamet Ciptono, MBA, MPM, Ph.D.

Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/

.®l
& 3
2

UNIVERSITAS
GADJAH MADA

EVALUATION ON HOUSEKEEPING SERVICE USING
SHINGO MODEL TO ACHIEVE OPERATIONAL
EXCELLENCE CASE IN PT PRASMANINDO
BOGA UTAMA, SITE SDJ

Thesis
As a partial fulfillment to achieve a Master Degree

Study Program in Master of Business Administration

Submitted by
Ayu Dewi Kurniawati
19/452635/PEK/25587

to
FACULTY OF ECONOMICS AND BUSINESS
UNIVERSITAS GADJAH MADA
2022



	TITLE PAGE



