ANALISIS PEMILIHAN PRODUK BATIK TULIS TERBAIK DAN STRATEGI PENINGKATAN KUALITAS
PRODUK BATIK TULIS

MENGGUNAKAN INTEGRASI FUZZY ANALYTICAL HIERARCHY PROCESS (FAHP) DAN FUZZY
QUALITY FUNCTION

UNIVERSITAS DEPLOYMENT (FQFD)
GADJAH MADA M. ARMIHADI NUGRAHA, Andi Sudiarso, S.T., M.T., M.Sc., Ph.D

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSTAKA

Arikunto, S., 1986, Prosedur Penelitian Suatu Pendekatan Praktek, Jakarta Bina
Aksara, Jakarta.

Bhattacharya, G.K. dan Johnson, R.A., 1997, Statistical Concept and Methods, John
Wiley & Sons, New York.

Bilsel, R.U., dan Lin, D.K.J., 2012, Ishikawa Cause and Effect Diagram Using
Capture Recapture Techniques, Quality Technology and Quantitative
Management, 9(2), 137-152.

Bostan, S., Acuner, T. and Yilmaz, G., 2007. Patient (Customer) Expectations In
Hospitals. Health Policy, 82(1), pp.62-70.

Chan, L.K., dan Wu, M.L., 2004, A Systematic Approach to Quality Function
Deployment with a Full Ilustrative Example, Omega, 33(2), pp.119-139.

Cohen, L., 1995, Quality Function Deployment: How to Make QFD Work for You,
Addison-Wesley Publishing Company, New York.

Dinas Perindustrian Perdagangan Koperasi & UKM, 2015, Buku Potensi IKM,
Disperindagkop Pemda DIY, Yogyakarta.

Ding, J.F., 2012, Assessment of Customer Relationship Management for Global
Shipping Carrier-based Logistics Service Providers in Taiwan: An Empirical
Study, WSEAS Transactions on Systems, 6(11), pp.198-208.

Diraga, E., 2013, Integrasi Fuzzy Analytical Hierarchy Process (FAHP) dan Fuzzy
Quality Function Deployment (FQFD) Untuk Analisis Pemilihan Produk
Terbaik dan Strategi Peningkatan Kualitas Produk, Universitas Gadjah
Mada, Yogyakarta.

Eisingerich, A.B., Rubera, G., 2010, Drivers of Brand Commitment: A Cross-
National Investigation. Journal, Journal of International Marketing, 18(2),
pp.64-79.

Fatony, A., 2011, Analisis Pengendalian Kualitas Produk Jadi Kain Batik Jenis
Cotton Kualitas 1 pada PT. Batik Danar Hadi Divisi Printing Surakarta,
Universitas Sebelas Maret, Surakarta.

Gabriela, L., 2011, The Use of Fuzzy Logic in The Process of Product Development
Based On Customer Requirements, Technical University, Cluj-Napoca.

Garvin, D.A., 1991, Competing on the Eight Dimensions of Quality, in
Unconditional Quality, ed Harvard Business Review, Cambridge.

Garvin, D.A., 1987, Competing on The Eight Dimensions of Quality, Harvard
Business Review, Cambridge.

Hair, J.F. JR., Anderson, R.E., Tatham, R.L. dan Black, W.C., 2006, Multivariate
Data Analysis 6th Edition, Pearson Education, New Jersey.

107



ANALISIS PEMILIHAN PRODUK BATIK TULIS TERBAIK DAN STRATEGI PENINGKATAN KUALITAS
PRODUK BATIK TULIS

MENGGUNAKAN INTEGRASI FUZZY ANALYTICAL HIERARCHY PROCESS (FAHP) DAN FUZZY
QUALITY FUNCTION

UNIVERSITAS DEPLOYMENT (FQFD)
GADJAH MADA M. ARMIHADI NUGRAHA, Andi Sudiarso, S.T., M.T., M.Sc., Ph.D

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

Haruni, A., 2014, Analisis Kriteria yang Berpengaruh Terhadap Kualitas dan
Proses Pembuatan Batik Tulis, Universitas Gadjah Mada, Yogyakarta.

Ho, W., He, T., Lee, C.K.M., dan Emrouznejad, A., 2012, Strategic Logistics
Outsourcing: An Integrated QFD and Fuzzy AHP Approach, Expert Systems
with Applications, 39(12), pp.10841-10850.

Iswahyuni, A.D., 2010, Pemilihan Produk Handphone CDMA Online Terbaik
Menggunakan Metode Analytical Hierarchy Process dan Fuzzy Analytical
Hierarchy Process, Universitas Gadjah Mada, Yogyakarta.

Izazi, H.F., 2014, Analisis Parameter Penentu Pada Proses Produksi Untuk
Menghasilkan Produk Batik Printing Yang Berkualitas, Universitas Gadjah
Mada, Yogyakarta.

Kahraman, C., Ertay, T., dan Buyukozkan, G., 2006, A Fuzzy Optimation Model
for QFD Planning Process Using Analytical Network Approach, European
Journal of Operational Research, 171(2), pp.390-411.

Kementrian Perdagangan Republik Indonesia, 2014, Batik Indonesia Disukali
Orang AS Hingga Jerman, Ini Penyebabnya,
http://www.kemendag.go.id/en/news/2014/10/02/batik-indonesia-disukai-
orang-as-hingga-jerman-ini-penyebabnya (online accessed 24 Mei 2017).

Kementrian Perindustrian Republik Indonesia, 2016, Kemenperin Kembangkan
Bahan Baku Alami Batik,
http://www.kemenprin.go.id/artikel/10141/Kemenperin-Kembangkan-
Bahan-Baku-Alami-Batik (online accessed 24 Mei 2017).

Kusumadewi, S., 2006, Fuzzy Multi-Atribute Decision Making. Graha IImu,
Yogyakarta.

Kotler, P., 1997, Marketing Management: Analysis, Planning, Implementation, and
Control, Prentice-Hall, Englewood Cliffs.

Lee, C.K.M., Ru, C.T.Y., Yeung, C.L., Choy, K.L., Ip, W.H., 2015, Analyze The
Healthcare Service Requirement Using Fuzzy QFD, Computers in Industry,
74, pp.1-15.

Mahmud, F., 2014, Pecinta Batik Indonesia Bangga Yogyakarta Raih Kota Batik
Dunia, http://liputan6.com/amp/2122885/pecinta-batik-indonesia-bangga-
yogyakarta-raih-kota-batik-dunia (online accessed 24 Mei 2017).

Marsh, S., 1992, Fuzzy Logic Education Program, Center of Emerging Computer
Technologies, Motorola Inc.

Martilla, J.A. and James, J.C., 1977. Importance-Performance Analysis. The
Journal of Marketing, pp.77-79.

Meyer, M.A., dan Booker, J.M., 1991, Eliciting and Analyzing Expert Judgment: A
Pratical Guide, Academic Press Limited, London.

Pujiastuti, L., 2015, Diakui Dunia, Ekspor Batik Rl Meningkat Setiap Tahun,
http://finance.detik.com/read/2015/10/02/132932/3034083/4/diakui-dunia-


http://www.kemendag.go.id/en/news/2014/10/02/batik-indonesia-disukai-orang-as-hingga-jerman-ini-penyebabnya
http://www.kemendag.go.id/en/news/2014/10/02/batik-indonesia-disukai-orang-as-hingga-jerman-ini-penyebabnya
http://www.kemenprin.go.id/artikel/10141/Kemenperin-Kembangkan-Bahan-Baku-Alami-Batik
http://www.kemenprin.go.id/artikel/10141/Kemenperin-Kembangkan-Bahan-Baku-Alami-Batik
http://liputan6.com/amp/2122885/pecinta-batik-indonesia-bangga-yogyakarta-raih-kota-batik-dunia
http://liputan6.com/amp/2122885/pecinta-batik-indonesia-bangga-yogyakarta-raih-kota-batik-dunia
http://finance.detik.com/read/2015/10/02/132932/3034083/4/diakui-dunia-ekspor-batik-ri-meningkat-setiap-tahun

ANALISIS PEMILIHAN PRODUK BATIK TULIS TERBAIK DAN STRATEGI PENINGKATAN KUALITAS
PRODUK BATIK TULIS

MENGGUNAKAN INTEGRASI FUZZY ANALYTICAL HIERARCHY PROCESS (FAHP) DAN FUZZY
QUALITY FUNCTION

UNIVERSITAS DEPLOYMENT (FQFD)
GADJAH MADA M. ARMIHADI NUGRAHA, Andi Sudiarso, S.T., M.T., M.Sc., Ph.D

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

ekspor-batik-ri-meningkat-setiap-tahun (online accessed 24 Mei 2017).

Purwanto, A., 2008, Pengaruh Kualitas Produk Promosi dan Desain Terhadap
Keputusan Pembelian Kendaraan Bermotor Yamaha Mio, Universitas
Muhammadiyah, Surakarta.

Raut, R.D., Verma, R., Bhasin, H.V., dan Koul, S., 2010, A Multi-Criteria Decision
Making Approach for Supplier Selection, International Journal of
Management, 4(1), 57-71.

Rahayu, S., 2005, SPSS Versi 12.0 Dalam Riset Pemasaran, Alfabeta, Bandung.

Ross, T.J., 2004, Fuzzy Logic With Engineering Applications, John Wiley & Sons
Ltd, England.

Saaty, T.L., 1980, The Analytic Hierarchy Process, McGraw-Hill, Inc, New York.

Saraswati, S., 2014., Analisis Faktor Penentu Kualitas dan Peningkatan Kualitas
pada Batik Tradisional, Universitas Gadjah Mada, Yogyakarta.

Sugiyono, 2008, Metode Penelitian Kuantitatif Kualitatif dan R&D, Alfabeta,
Bandung.

Tague, N.R., 2005, The Quality Toolbox, Second Edition, ASQ Quality Press,
Milwaukee, Wisconsin.

Tapke, J., Muller, A., Johnson, G. & Sleck, J., 2001, House of Quality: Steps in
Understanding the House of Quality, lowa State University, lowa.

Tjiptono, F., 1999, Strategi Pemasaran, cetakan ketiga., ANDI, Yogyakarta.

Vagias, W.M., 2006, Likert-type Scale Response Anchors. Cleson International
Institute for Toursm & Research Development, Departement of Parks,
Recreation and Tourism Management. Clemson University.

Virtanen, T., Torkkeli, S., dan Wilson, B., 1999, Evaluation of Delphi Technique
Based Expert Judgment Method for LCA Valuation, Technical Research
Center of Finland, Finland.

Walpole, R.E., Myers, R.H., dan Myers, S.L., 1998, Probability and Statistics for
Engineers and Scientist, 6™ edition, Prentice-Hall, New Jersey.

Yan, J., Ryan, M., dan Power, J., 1994, Using Fuzzy Logic Towards Intelligent
System, Prentice Hall, London.

Zahedi, M. R., Yousefi, S., dan Cheshmberah, M., 2011, A Fuzzy Quality Function
Deployment Approach to Enterprise Resource Planning Software Selection,
Asian Journal of Scientific Research, 4(2), 114-128.


http://finance.detik.com/read/2015/10/02/132932/3034083/4/diakui-dunia-ekspor-batik-ri-meningkat-setiap-tahun

