
 7 2

 

DAFTAR PUSTAKA 
 
 

Arifin (2017). Analisis Pengendalian Kualitas Menggunakan Metode Failure 

Mode and Effect Analysis (FMEA) Pada Tahap Penjahitan 

(Sawing) di PT Primarindo Asia Infrastructure. Tesis. Program 

Studi Magister Manajemen Universitas Gadjah Mada, Yogyakarta. 

Berwick, D.M. (1989). Continuous Improvement as an Ideal in Health Care. New 

England Journal of Medicine, 320 (5 January), 53-56. 

Besterfield, D.H. (1998). Quality Control, International Edition. Prentice Hall 

International. 

Chao, P.L. dan Ishii, K. (2007). Design Process Error Proffing: Failure Mode and 

Effects Analysis of The Design Process. Journal of The Advanced 

Mechanical Design, 129 (5), 491-501. 

Cooper, D. R. dan Schindler, P. S. (2014). Business Research Methods (Vol. 12th). 

McGraw-Hill. 

Dailey, K. W. (2004). The FMEA Pocket Handbook. DW Publishing Co., Detroit. 

Deming, W.E. (1997). Out of The Crisis, Massachusetts Institute of Technology 

Center for Advanced Engineering Studies, Cambridge England. 

Feigenbaum, A.V. (1991). Total Quality Control, 3th edition. McGraw Hill, New 

York. 

Gaspersz, V. (1998). Statistical Process Control : Penerapan Teknik-Teknik 

Statistik dalam Manajemen Bisnis Total. PT Gramedia Pustaka 

Utama, Jakarta. 

Hartman dan Mellisa, G. (2016). Separate The Vital Few From The Trivial Many. 

Quality Progress, 49 (1), 35. 

Heinrich, G. (1994). Integrating TQM with Statistical and Other Quantitative 

Technique. National Productivity Review, 13 (2), 287-295. 

Heizer, J. H. dan Render, B. (2014). Operations Management and Supply Chain 

Management (Vol. 11th). Pearson Prentice Hall. 

PENGENDALIAN KUALITAS PRODUK PENGELASAN  DI UNIT WELDING &amp; PAINTING PT MEGA
ANDALAN KALASAN
WIDODO SUKO K, Kuncoro Harto Widodo, M.Eng., Ph.D. 
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/



 7 3

 

Ishikawa, K. (1985). Guide to Quality Control. UNIPUB, New York. 

Juran, J.M. dan Gryna, J.R. (1980). Quality Planning and Analysis, 3th edition. 

McGraw Hill, New York. 

Kamaroes, A. (2007). Analisis Manajemen Pengendalian Kualitas Produk di 

Perusahaan Genteng Mas Sokka. Tesis. Program Studi Magister 

Manajemen Universitas Gadjah Mada, Yogyakarta. 

Kotler, P. dan Keller, K.L. (2016). Marketing Management, 15th edition. Pearson 

Education, United State of America.  

Laporan Tahunan PT MAK (2017). Rapat Kerja PT MAK, Bandung, 17-19 

Januari 2017. 

Meredith, J.R. (1992). The Management of Operation, A Conceptual Emphasis, 

4th edition. John & Sons, Inc, New York. 

Ortho, C. (2003). Analisis Pengendalian Kualitas Produk Garmen Dengan 

Menggunakan Statistical Quality Control di PT Mondrian. Tesis. 

Program Studi Magister Manajemen Universitas Gadjah Mada, 

Yogyakarta. 

Paciarotti, C., Mazzuto, G., dan D'Ettorre, D. (2014). A Revised FMEA 

Application to The Quality Control Management. International 

Journal of Quality & Reliability Management, 31 (7), 788-810. 

Plsek, P.E. (1995). Techniques for Managing Quality. Hospital and Health 

Services Administration, 40 (1), 50-79. 

Tulus, S.P. (2017). Rancangan Penjadwalan Perawatan Armada Bus Trans Jogja 

Dengan Pendekatan Realibility Centered Maintenance. Tesis. 

Program Studi Magister Manajemen Universitas Gadjah Mada, 

Yogyakarta. 

 Valentina, I. (2014). Improving The Decision Making Process Trought The 

Pareto Principle Application. Rijeka Faculty of Economic, XXIII 

(2), 633-656. 

Winarno, D. (2010). Pengelolaan Resiko dengan Metode FMEA. PT MAK. 

PENGENDALIAN KUALITAS PRODUK PENGELASAN  DI UNIT WELDING &amp; PAINTING PT MEGA
ANDALAN KALASAN
WIDODO SUKO K, Kuncoro Harto Widodo, M.Eng., Ph.D. 
Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/




