
67 

DAFTAR PUSTAKA 

Alalwan, A. A., Dwivedi, Y. K., & Rana, N. P. (2017). Factors influencing adoption 

of mobile banking by Jordanian bank customers: Extending UTAUT2 with trust. 

International Journal of Information Management, 37(3). 

https://doi.org/10.1016/j.ijinfomgt.2017.01.002 

Arenas-Gaitán, J., Peral-Peral, B., & Ramón-Jerónimo, M. A. (2015). Elderly and 

internet banking: An application of UTAUT2. Journal of Internet Banking and 

Commerce, 20(1). 

binti Yahya, Z., & Raman, A. (2020). Teachers’ Acceptance and Challenges on 

Technology Use in Secondary Schools. South Asian Research Journal of 

Humanities and Social Sciences, 02(02). 

https://doi.org/10.36346/sarjhss.2020.v02i02.008 

Chao, C. M. (2019). Factors determining the behavioral intention to use mobile 

learning: An application and extension of the UTAUT model. Frontiers in 

Psychology, 10(JULY). https://doi.org/10.3389/fpsyg.2019.01652 

Chávez Herting, D., Cladellas Pros, R., & Castelló Tarrida, A. (2020). Habit and 

social influence as determinants of PowerPoint use in higher education: A study 

from a technology acceptance approach. Interactive Learning Environments. 

https://doi.org/10.1080/10494820.2020.1799021 

Chin, W. W. (1995). Partial Least Squares is to LISREL as Principal Components 

Analysis is to Common Factor Analysis. Technology Studies, 2(1995). 

Cooper, D. R., & Schindler, P. S. (2014). Business Research Methods - Donald R. 

Cooper. In McGraw-Hill: Vol. 12th Editi. 

Davis, K., Maddock, R., & Foo, M. (2017). Catching up with indonesia’s fintech 

industry. Law and Financial Markets Review, 11(1). 

https://doi.org/10.1080/17521440.2017.1336398 

Gupta, A., Dogra, N., & George, B. (2018). What determines tourist adoption of 

smartphone apps?: An analysis based on the UTAUT-2 framework. Journal of 

ANALISIS FAKTOR-FAKTOR YANG MEMPENGARUHI INTENSI PENGGUNAAN PINJAMAN ONLINE
KREDIVO MENGGUNAKAN
PENDEKATAN UNIFIED THEORY OF ACCEPTANCE AND USE OF TECHNOLOGY 2 (UTAUT2)
HADYAN AMRI, Didi Achjari, Prof. Dr., M.Com., Ak., CA.
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



68 
 

Hospitality and Tourism Technology, 9(1). https://doi.org/10.1108/JHTT-02-

2017-0013 

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2014). Pearson New 

International Edition : Multivariate Data Analysis. In Pharmaceutical Quality by 

Design: A Practical Approach. 

Internet World Stats. (2021). Top 20 Countries with the Highest Number of Internet 

Users. Internet World Stats: Usage and Population Statistic. 

https://www.internetworldstats.com/top20.htm 

Jogiyanto, & Abdillah, W. (2009). Konsep dan Aplikasi PLS (Partial Least Square) 

untuk Penelitian Empiris. Yogyakarta: BPFE. 

Jogiyanto, HM. (2008). Metodologi Penelitian Sistem Informasi: Pedoman dan 

Contoh Melakukan Penelitian di Bidang Sistem Teknologi Informasi. In 

Yogyakarta: CV. Andi Offset. 

Limayem, M., Hirt, S. G., & Cheung, C. M. K. (2007). How habit limits the 

predictive power of intention: The case of information systems continuance. MIS 

Quarterly: Management Information Systems, 31(4). 

https://doi.org/10.2307/25148817 

Moorthy, K., Chun T’ing, L., Ming, K. S., Ping, C. C., Ping, L. Y., Joe, L. Q., & Jie, 

W. Y. (2019). Behavioral Intention to Adopt Digital Library by the 

Undergraduates. International Information and Library Review, 51(2). 

https://doi.org/10.1080/10572317.2018.1463049 

Morosan, C., & DeFranco, A. (2016). It’s about time: Revisiting UTAUT2 to 

examine consumers’ intentions to use NFC mobile payments in hotels. 

International Journal of Hospitality Management, 53. 

https://doi.org/10.1016/j.ijhm.2015.11.003 

Muhammad Taufik Hidayat, Qurrotul Aini, & Elvi Fetrina. (2020). Penerimaan 

Pengguna E-Wallet Menggunakan UTAUT 2 (Studi Kasus). Jurnal Nasional 

Teknik Elektro Dan Teknologi Informasi, 9(3). 

https://doi.org/10.22146/.v9i3.227 

ANALISIS FAKTOR-FAKTOR YANG MEMPENGARUHI INTENSI PENGGUNAAN PINJAMAN ONLINE
KREDIVO MENGGUNAKAN
PENDEKATAN UNIFIED THEORY OF ACCEPTANCE AND USE OF TECHNOLOGY 2 (UTAUT2)
HADYAN AMRI, Didi Achjari, Prof. Dr., M.Com., Ak., CA.
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



69 
 

Nawaz, S. S., Hilmy, H. M. A., & Gunapalan, S. (2020). Islamic banking customers’ 

intention to use mobile banking services: A Sri Lankan study. Journal of 

Advanced Research in Dynamical and Control Systems, 12(2). 

https://doi.org/10.5373/JARDCS/V12I2/S20201200 

Oye, N. D., A.Iahad, N., & Ab.Rahim, N. (2014). The history of UTAUT model and 

its impact on ICT acceptance and usage by academicians. Education and 

Information Technologies, 19(1). https://doi.org/10.1007/s10639-012-9189-9 

Palau-Saumell, R., Forgas-Coll, S., Sánchez-García, J., & Robres, E. (2019). User 

Acceptance of Mobile Apps for Restaurants: An Expanded and Extended 

UTAUT-2. Sustainability, 11(4). https://doi.org/10.3390/su11041210 

Prayoonphan, F., & Xu, X. (2019). Factors influencing the intention to use the 

common ticketing system (spider card) in Thailand. Behavioral Sciences, 9(5). 

https://doi.org/10.3390/bs9050046 

Raihan, T., & Indira, R. (2019). Analyzing Factors Influencing Continuance Intention 

of E-Wallet Adoption Using Utaut 2 Model (a Case Study of Dana in Indonesia). 

E-Proceeding of Management, 6(2). 

Ramírez-Correa, P., Rondán-Cataluña, F. J., Arenas-Gaitán, J., & Martín-Velicia, F. 

(2019). Analysing the acceptation of online games in mobile devices: An 

application of UTAUT2. Journal of Retailing and Consumer Services, 50. 

https://doi.org/10.1016/j.jretconser.2019.04.018 

Roscoe, J. T. (1975). Fundamental Research Statistics for The Behavioural Sciences 

(2nd Edition). In Holt Rinehart & Winston, New York. 

Santoso, B. S., & Siregar, S. L. (2018). FACTORS AFFECTING USE BEHAVIOR 

TO USE TRANSPORTATION SERVICES APPLICATIONS USING 

UNIFIED THEORY OF ACCEPTANCE AND USE OF TECHNOLOGY 

(UTAUT) 2 MODEL. Jurnal Ilmiah Informatika Komputer, 23(2). 

https://doi.org/10.35760/ik.2018.v23i2.2350 

ANALISIS FAKTOR-FAKTOR YANG MEMPENGARUHI INTENSI PENGGUNAAN PINJAMAN ONLINE
KREDIVO MENGGUNAKAN
PENDEKATAN UNIFIED THEORY OF ACCEPTANCE AND USE OF TECHNOLOGY 2 (UTAUT2)
HADYAN AMRI, Didi Achjari, Prof. Dr., M.Com., Ak., CA.
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



70 
 

Sivathanu, B. (2019). Adoption of digital payment systems in the era of 

demonetization in India: An empirical study. Journal of Science and Technology 

Policy Management, 10(1). https://doi.org/10.1108/JSTPM-07-2017-0033 

Sugiyono. (2015). Metode Penelitian dan Pengembangan Pendekatan Kualitatif, 

Kuantitatif, dan R&D. In Metode Penelitian dan Pengembangan Pendekatan 

Kualitatif, Kuantitatif, dan R&D. 

Suryono, R. R., Purwandari, B., & Budi, I. (2019). Peer to peer (P2P) lending 

problems and potential solutions: A systematic literature review. Procedia 

Computer Science, 161. https://doi.org/10.1016/j.procs.2019.11.116 

Sutarmin, & Susanto, A. (2017). Potensi Pengembangan Transaksi Non Tunai Di 

Indonesia. Sustainable Competitive Advantage-7 (SCA-7) Feb UNSOED. 

Tak, P., & Panwar, S. (2017). Using UTAUT 2 model to predict mobile app based 

shopping: evidences from India. Journal of Indian Business Research, 9(3). 

https://doi.org/10.1108/JIBR-11-2016-0132 

Venkatesh, V., Morris, M. G., Davis, G. B., & Davis, F. D. (2003). User acceptance 

of information technology: Toward a unified view. MIS Quarterly: Management 

Information Systems, 27(3). https://doi.org/10.2307/30036540 

Venkatesh, V., Thong, J. Y. L., & Xu, X. (2012). Consumer acceptance and use of 

information technology: Extending the unified theory of acceptance and use of 

technology. MIS Quarterly: Management Information Systems, 36(1). 

https://doi.org/10.2307/41410412 

Wang, G., Richad, & Octavius Ong, Y. B. (2019). Analysis the use of P2P lending 

mobile applications in Indonesia. Journal of Physics: Conference Series, 

1367(1). https://doi.org/10.1088/1742-6596/1367/1/012006 

Welch, R., Alade, T., & Nichol, L. (2020). USING THE UNIFIED THEORY OF 

ACCEPTANCE AND USE OF TECHNOLOGY (UTAUT) MODEL TO 

DETERMINE FACTORS AFFECTING MOBILE LEARNING ADOPTION IN 

THE WORKPLACE: A STUDY OF THE SCIENCE MUSEUM GROUP. 

ANALISIS FAKTOR-FAKTOR YANG MEMPENGARUHI INTENSI PENGGUNAAN PINJAMAN ONLINE
KREDIVO MENGGUNAKAN
PENDEKATAN UNIFIED THEORY OF ACCEPTANCE AND USE OF TECHNOLOGY 2 (UTAUT2)
HADYAN AMRI, Didi Achjari, Prof. Dr., M.Com., Ak., CA.
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



71 
 

IADIS INTERNATIONAL JOURNAL ON COMPUTER SCIENCE AND 

INFORMATION SYSTEMS, 15(1). https://doi.org/10.33965/ijcsis_2020150107 

Zavolokina, L., Dolata, M., & Schwabe, G. (2017). FinTech transformation: How IT-

enabled innovations shape the financial sector. Lecture Notes in Business 

Information Processing, 276. https://doi.org/10.1007/978-3-319-52764-2_6 

  

 

 

ANALISIS FAKTOR-FAKTOR YANG MEMPENGARUHI INTENSI PENGGUNAAN PINJAMAN ONLINE
KREDIVO MENGGUNAKAN
PENDEKATAN UNIFIED THEORY OF ACCEPTANCE AND USE OF TECHNOLOGY 2 (UTAUT2)
HADYAN AMRI, Didi Achjari, Prof. Dr., M.Com., Ak., CA.
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/


	DAFTAR PUSTAKA

