
 

95 

 

DAFTAR PUSTAKA 

Aeknarajindawat, Natnaporn dan Suramon Chancharoen. 2019. "Product 

Modularity, Mass Customization Supply Chain Quality Integration and the 

Competitive Performance of Textile and Appraisal Sector of Indonesia: The 

Role of Open Book Accounting." International Journal of Supply Chain 

Management 8 (4) 467-478. 

Badan Pusat Statistik Republik Indonesia. 2018. "Analisis Hasil SE2016 Lanjutan 

Potensi Peningkatan Kinerja Usaha Mikro Kecil." Diakses pada 22 Oktober 

2021. https://www.bps.go.id/publication.html. 

Baldwin, Carliss Y., dan Kim B. Clark. 1997. "Managing in an age of modularity." 

Harvard Business Review 75 (5) 84–93. 

Chin, Wynne W. 1995. "Partial least squares is to LISREL as principal components 

analysis is to common factor analysis." Technology Studies 315-319. 

Chin, Wynne W. 1998. "The partial least squares approach to structural equation 

modeling." Modern Methods for Business Research 295-336. 

Chin, Wynne W., dan W.D. Salinsbury. 1997. "Advancing theory of adaptive 

structuration: The development of a scale to measure faithfulness of 

appropriation." Information Syatem Research 8 342-367. 

Chopra, Sunil, dan Peter Meindl. 2016. Supply Chain Management: Strategy, 

Planning, and Operation sixth edition. Edinburgh: Pearson Education 

Limited. 

Cooper, Donald R., dan Pamela S. Schindler. 2006. Business Research Methods 

ninth edition. New York: Irwin/McGraw-Hill. 

Da Silveira, Giovani J.C., Denis Borenstein, dan Flavio S Fogliatto. 2001. "Mass 

customization: literature review and research directions." International 

Journal of Production Economics 72 (1) 7–13. 

Das, Somnath, Re-jin Guo, dan Huai Zhang. 2006. "Analysts' selective coverage 

and subsequent performance of newly public firms." The Journal of Finance 

61 (3).  

Duray, Rebecca, Peter T. Ward, Glenn W. Willigan, dan Wiliam L. Berry. 2000. 

"Approaches to mass customization: configurations and empirical 

validation." Journal of Operations Management 18 (6) 605–625. 

Flynn, Barbara B., Baofeng Huo, dan Xiande Zhao. 2010. "The impact of supply 

chain integration on performance: A contingency and configuration 

approach." Journal of Operations Management 28 (1) 58–71. 

PENGARUH PELAKSANAAN INTEGRASI KUALITAS RANTAI PASOKAN PADA SISTEM PRODUKSI
KUSTOMISASI MASSAL DAN
MODULARITAS PRODUK TERHADAP KINERJA KOMPETITIF UMKM
Nisreina Noor Afifah, Nofie Iman Vidya Kemal, S.E., M.Sc., Ph.D.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



 

96 

 

Flynn, Barbara B., dan E.J. Flynn. 2005. "Synergies between supply chain 

management and quality management: emerging implications." 

International Journal of Production Research 43 (16) 3421–3436. 

Flynn, Barbara B., dan Xiande Zhao. 2015. Global supply chain quality 

management: product recalls and their impact. In: Kumar, S. (Ed.). Boca 

Raton: CRC Press. 

Fogliatto, Flavio S., Giovani J.C. Da Silveira, dan Denis Borenstein. 2010. "The 

mass customization decade: an updated review of the literature." 

International Journal of Production Economics 138 (1) 14–25. 

Forza, Cipriano, Fabrizio Salvador, dan Manus Rungtusanatham. 2005. "TQM 

across multiple countries: Convergence hypothesis versus national 

specificity arguments." Journal of Operations Management 23 (1) 43-63. 

Foster, S. Thomas. 2008. "Towards an understanding of supply chain quality 

management." Journal of Operations Management 461–467. 

Gershenson, J. K., S. J. Pavnaskar, dan A. B. Jambekar. 2003. "Classification 

Scheme for Lean Manufacturing Tools." International Journal of 

Production Research 41 3075-3090. 

Hair Jr., Joseph F. 2008. Multivariate Data Analysis with Readings fourth edition. 

New Jersey: Prentice-Hall International Inc. 

Hair Jr., Joseph F., G. Tomas M. Hult, Christian M. Ringle, dan Marko Sarstedt. 

2017. A Primer on Partial Least Squares Structural Second Edition. 

Thousand Oaks, California: SAGE Publications, Inc. 

Hair Jr., Joseph F., Marko Sarstedt, Lucas Hopkins, dan Volker G. Kuppelwieser. 

2014. "Partial least squares structural equation modeling (PLS-SEM) An 

emerging tool in business research." European Business Review 106-121. 

Hartono, J.M. 2008. Pedoman Survei Kuesioner: Mengembangkan Kuesioner, 

Mengatasi Bias, dan Meningkatkan Respon. Yogyakarta: BPFE-

Yogyakarta. 

Hartono, J.M., dan Willy Abdillah. 2014. Konsep dan Aplikasi PLS (Partial Least 

Square) untuk Penelitian Empiris. Yogyakarta: BPFE-Yogyakarta. 

Heizer, Jay, Barry Render, dan Chuck Munson. 2017. Operations Management 

twelfth edition. Edinburgh: Pearson Education Limited. 

Heizer, jay, dan Barry Render. 2014. Operations Management tenth edition. 

Edinburgh: Pearson Education. 

PENGARUH PELAKSANAAN INTEGRASI KUALITAS RANTAI PASOKAN PADA SISTEM PRODUKSI
KUSTOMISASI MASSAL DAN
MODULARITAS PRODUK TERHADAP KINERJA KOMPETITIF UMKM
Nisreina Noor Afifah, Nofie Iman Vidya Kemal, S.E., M.Sc., Ph.D.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



 

97 

 

Huang, Xiaowen, Mehmet Murat Kristal, dan Roger G. Schroeder. 2008. "Linking 

learning and effective process implementation to mass customization 

capability." Journal of Operations Management 26 (6) 714–729. 

Hulland, John. 1999. "Use of partial least squares (PLS) in strategic management 

research: a review of four recent studies." Strategic Management Journal 

20 (2).  

Huo, Baofeng. 2012. "The impact of supply chain integration on company 

performance: an organizational capability perspective." International 

Journal of Supply Chain Management 17 (6) 596–610. 

Huo, Baofeng, Xiande Zhao, dan Fujun Lai. 2014. "Supply Chain Quality 

Integration: Antecedents and Consequences." IEEE Transactions on 

Engineering Management 61 (1) 38-51. 

Huo, Baofeng, Zhaojun Han, Xiande Zhao, Honggeng Zhou, Craig H Wood, dan 

Xin Zhai. 2013. "The impact of institutional pressures on supplier 

integration and financial performance: Evidence from China." International 

Journal of Production Economics 146 (1) 82-94. 

Indarti, Nurul, dan Marja Langenberg. 2004. "Factors affecting business success 

among SMEs: Empirical evidences from Indonesia." Proceedings of the 

Second Bi-Annual European Summer University 1-15. 

Jitpaiboon, Thawatchai, David D. Dobrzykowski, T. S. Ragu-Nathan, dan Mark A 

Vonderembse. 2013. "Unpacking IT use and integration for mass 

customisation: a service-dominant logic view." International Journal of 

Production Research 51 (8) 2527–2547. 

Jitpaiboon, Thawatchai, Ramesh Dangols, dan James Walters. 2009. "The study of 

cooperative relationships and mass customization." Management Research 

News 32 (9) 804-815. 

Kaynak, Hale, dan Janet L. Hartley. 2008. "A replication and extension of quality 

management into the supply chain." Journal of Operations Management 26 

(4) 468–489. 

KEMENKOPUKM. 2017-2018. "Perkembangan data Usaha Mikro, Kecil, 

Menengah (UMKM) dan Usaha Besar (UB)." Diakses pada 10 Juli 2020. 

http://www.depkop.go.id/data-umkm. 

Kortmann, Sebastian, Carsten Gelhard, Carsten Zimmermann, dan Frank T. Piller. 

2014. "Linking strategic flexibility and operational efficiency: the 

mediating role of ambidextrous operational capabilities." Journal of 

Operations Management 32 (7-8) 475–490. 

PENGARUH PELAKSANAAN INTEGRASI KUALITAS RANTAI PASOKAN PADA SISTEM PRODUKSI
KUSTOMISASI MASSAL DAN
MODULARITAS PRODUK TERHADAP KINERJA KOMPETITIF UMKM
Nisreina Noor Afifah, Nofie Iman Vidya Kemal, S.E., M.Sc., Ph.D.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



 

98 

 

Kristal, Mehmet Murat, Xiaowen Huang, dan Roger G. Schroeder. 2010. "The 

effect of quality management on mass customization capability." 

International Journal of Operations & Production Management 30 (9) 900–

922. 

Lai, Fujun, Min Zhang, Denis M. S. Lee, dan Xiande Zhao. 2012. "The impact of 

supply chain integration on mass customization capability: an extended 

resource-based view." IEEE Transactions on Engineering Management 59 

(3) 443–456. 

Lambert, Douglas M., dan Renan Burduroglu. 2000. "Measuring and Selling the 

Value of Logistics." The International Journal of Logistics Management 11 

(1) 1-17. 

Liu, Gensheng, Rachna Shah, dan Emin Babakus. 2012a. "When to mass 

customize: the impact of environmental uncertainty." Decision Sciences 43 

(5) 851–887. 

Liu, Gensheng, Rachna Shah, dan R.G. Schroeder. 2006. "Linking work design to 

mass customization: a sociotechnical systems perspective." Decision 

Sciences 37 (4) 519–545. 

Liu, Gensheng, Rachna Shah, dan R.G. Schroeder. 2012b. "The relationships 

among functional integration, mass customisation, and firm performance." 

International Journal of Production Research 50 (3) 677–690. 

Miller, Jeffrey G., dan Aleda V. Roth. 1994. "A taxonomy of manufacturing 

strategies." Management Sciences 40 (3) 285–304. 

Monczka, Robert M., Robert B. Handfield, Larry C. Giunipero, dan James L. 

Patterson. 2011. Purchasing and Supply Chain Management, 5th Edition. 

Cincinnati, OH: South-Western College Publishing. 

Mustafa, Z., dan T. Wijaya. 2012. Panduan Teknik Statistik SEM & PLS dengan 

SPSS AMOS. Yogyakarta: Cahaya Atma Pustaka. 

Peng, Xiaosong (David), Gensheng Liu, dan Gregory R. Heim. 2011. "Impacts of 

information technology on mass customization capability of manufacturing 

plants." International Journal of Operations & Production Management 31 

(10) 1022–1047. 

Pine II, B. Joseph. 1993. Mass Customization: The New Frontier in Business 

Competition. Boston, Massachusetts: Harvard Business School Press. 

Pine II, B. Joseph, Bart Irwin Victor, dan Andrew C. Boynton. 1993. "Making Mass 

Customization Work." Harvard Business Review 71 (5).  

PENGARUH PELAKSANAAN INTEGRASI KUALITAS RANTAI PASOKAN PADA SISTEM PRODUKSI
KUSTOMISASI MASSAL DAN
MODULARITAS PRODUK TERHADAP KINERJA KOMPETITIF UMKM
Nisreina Noor Afifah, Nofie Iman Vidya Kemal, S.E., M.Sc., Ph.D.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



 

99 

 

Revindo, Mohamad D., dan Christopher Gan. 2016. "Export Stimuli, Export Stages 

and Internationalization Pathways: The Case of Indonesian SMEs." Journal 

of Economics and Finance in Indonesia 62 (3) 191–205. 

Rigdon, Edward. 2014. "Rethinking Partial Least Squares Path Modeling: Breaking 

Chains and Forging Ahead." Long Range Planning 47 (3).  

Robinson, Carol J., dan Manoj K. Malhotra. 2005. "Defining the concept of supply 

chain quality management and its relevance to academic and industrial 

practice." International Journal of Production Economics 96 (3) 315–337. 

SAGE Publications, Inc. 2016. "Questionnaire Design: Pretesting and Pilot 

Testing." Diakses pada 22 Oktober 2021. 

https://uk.sagepub.com/sites/default/files/upm-

assets/68507_book_item_68507.pdf. 

Salisbury, W.D., Wynne W. Chin, A. Gopal, dan P.R. Newsted. 2002. "Resesarch 

report: Better theory through measurement developing a scale to capture 

consensus on appropiation." Information System Research 13 91-103. 

Salvador, Fabrizio. 2007. "Toward a product system modularity construct: literature 

review and reconceptualization." IEEE Transactions on Engineering 

Management 54 (2) 219–240. 

Salvador, Fabrizio, Pablo Martin de Holan, dan Frank Piller. 2009. "Cracking the 

code of mass customization." MIT Sloan Management Review 50 (3) 71–

78. 

Sarstedt, Marko, Christian M. Ringle, Jörg Henseler, dan Joseph F. Hair. 2014. "On 

the Emancipation of PLS-SEM: A Commentary on Rigdon (2012)." Long 

Range Planning 47 (3) 154-160. 

Sekaran, Uma, dan Roger Bougie. 2016. Research Methods for Business seventh 

edition. Chichester: Wiley. 

Sila, Ismail, Maling Ebrahimpour, dan Christiane Birkholz. 2006. "Quality in 

supply chains: an empirical analysis." Supply Chain Management: 

International Journal 11 (6) 491–502. 

Simon, H. A. 1962. "The architecture of complexity." Proceedings of the 

Cambridge Philosophical Society 106 467–482. 

Srinivasan, Ashwin, dan Bryan Kurey. 2014. "Creating a culture of quality." 

Harvard Business Review 92 (4) 23–25. 

Svensson, Carsten, dan Ari Barfod. 2002. "Limits and opportunities in mass 

customization for “Build to order” SMEs." Computers in Industry 49 (1) 77-

89. 

PENGARUH PELAKSANAAN INTEGRASI KUALITAS RANTAI PASOKAN PADA SISTEM PRODUKSI
KUSTOMISASI MASSAL DAN
MODULARITAS PRODUK TERHADAP KINERJA KOMPETITIF UMKM
Nisreina Noor Afifah, Nofie Iman Vidya Kemal, S.E., M.Sc., Ph.D.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



 

100 

 

Tenenhaus, M., V. E. Vinzia, Y-M Chatelin, dan C. Lauro. 2005. "PLS path 

modelling." Computational Statistics & Data Analysis 48 159-205. 

Trentin, Alessio, Cipriano Forza, dan Elisa Perin. 2012. "Organisation design 

strategies for mass customisation: an information-processing-view 

perspective." International Journal of Production Research 50 (14) 3860–

3877. 

Tu, Qiang, Mark A Vonderembse, T. S. Ragu-Nathan, dan B. Ragu-Nathan. 2004. 

"Measuring modularity-based manufacturing practices and their impact on 

mass customization capability: a customer-driven perspective." Decision 

Sciences 35 (2) 147–168. 

Yeung, Andy C.L. 2008. "Strategic supply management, quality initiatives, and 

organizational performance." Journal of Operations Management 26 (4) 

490–502. 

Zhang, Min, Fiona Lettice, dan Xiande Zhao. 2015a. "The impact of social capital 

on mass customization and product innovation capabilities." International 

Journal of Production Research 53 (1) 5251–5264. 

Zhang, Min, Hangfei Guo, Baofeng Huo, Xiande Zhao, dan Jianbo Huang. 2019. 

"Linking supply chain quality integration with mass customization and 

product modularity." International Journal of Production Economics 207 

227–235. 

Zhang, Min, Xiande Zhao, dan Yinan Qi. 2014. "The effects of organizational 

flatness, coordination, and product modularity on mass customization 

capability." International Journal of Production Economics 158 145–155. 

Zhang, Min, Xiande Zhao, Marjorie A. Lyles, dan Hangfei Guo. 2015c. 

"Absorptive capacity and mass customization capability." International 

Journal of Operations & Production Management 35 (9) 1275–1294. 

Zhang, Min, Yinan Qi, Xiande Zhao, dan Rebecca Duray. 2015b. "Mass 

customization system: complementarities and performance consequences." 

International Journal of Logistics 18 (6) 459–475. 

Zhao, Li, Baofeng Huo, Linyan Sun, dan Xiande Zhao. 2013. "The impact of supply 

chain risk on supply chain integration and company performance: a global 

investigation." Supply Chain Management : International Journal 18 (2) 

115–131. 

 

PENGARUH PELAKSANAAN INTEGRASI KUALITAS RANTAI PASOKAN PADA SISTEM PRODUKSI
KUSTOMISASI MASSAL DAN
MODULARITAS PRODUK TERHADAP KINERJA KOMPETITIF UMKM
Nisreina Noor Afifah, Nofie Iman Vidya Kemal, S.E., M.Sc., Ph.D.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/


