
vi 

DAFTAR ISI 

Halaman 

 
Halaman Sampul Depan ...................................................................................................... i 

Halaman Sampul Dalam ..................................................................................................... ii 

KATA PENGANTAR ........................................................................................................ iv 

DAFTAR ISI ...................................................................................................................... vi 

DAFTAR GAMBAR ........................................................................................................ viii 

DAFTAR LAMPIRAN ...................................................................................................... ix 

DAFTAR SINGKATAN ..................................................................................................... x 

DAFTAR ISTILAH ........................................................................................................... xi 

Abstract ............................................................................................................................. xii 

Intisari .............................................................................................................................. xiii 

BAB I ................................................................................................................................... 1 

1.1 Latar Belakang ........................................................................................................ 1 

1.2 Rumusan Masalah ................................................................................................... 4 

1.3 Tujuan Penelitian .................................................................................................... 5 

1.4 Manfaat Penelitian .................................................................................................. 5 

1.5 Tinjauan Pustaka ..................................................................................................... 5 

1.6 Landasan Teori .......................................................................................................... 12 

1.7 Metodologi Penelitian................................................................................................ 15 

1.7.1 Jenis dan Sumber Data ........................................................................................ 16 

1.7.2 Teknik Pengumpulan Data .................................................................................. 17 

1.8 Teknik Analisis Data ............................................................................................. 20 

1.9 Sistematika Penulisan............................................................................................ 21 

BAB II ................................................................................................................................ 22 

2.1 Kondisi Geografis ................................................................................................. 22 

2.2 Kepariwisataan ..................................................................................................... 23 

2.3 Aksesbilitas ........................................................................................................... 25 

2.4 Amenitas ............................................................................................................... 26 

2.5 Atraksi Wisata ...................................................................................................... 29 

2.6 Kondisi Flora San Terra Disaat Pandemi ............................................................... 32 

2.7 Jumlah Kunjungan Wisatawan ke Flora San Terra ................................................ 34 

PERSEPSI WISATAWAN TERHADAP ATRAKSI WISATA FLORA SAN TERRA DI KABUPATEN
MALANG
REINANDA GUSTIAR R P, Runavia Mulyasari, S.Ant., M.A.
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/



vii 

BAB III .............................................................................................................................. 35 

3.1 Persepsi Wisatawan Terhadap Atraksi Wisata Flora San Terra .............................. 35 

3.1.1 Persepsi Terhadap Keunikan Wisata .............................................................. 36 

3.1.2 Persepsi Terhadap Wahana ............................................................................ 37 

3.2 Persepsi Wisatawan Terhadap Amenitas di Flora San Terra .................................. 38 

3.2.1 Persepsi Terhadap Sarana Dan Prasarana ....................................................... 38 

3.2.2 Persepsi Terhadap Harga Tiket ....................................................................... 42 

3.2.3 Persepsi Terhadap Keramahan Pelayanan pada Wisatawan ............................ 43 

3.3 Persepsi Wisatawan Terhadap Aksesibilitas di Flora San Terra ............................. 45 

3.3.1 Persepsi Terhadap Kenyamanan dan keamanan .............................................. 45 

3.3.2 Persepsi Terhadap Keterjangkauan Tempat .................................................... 49 

3.3.3 Persepsi Terhadap Informasi Wisata .............................................................. 51 

3.4 Pembahasan .......................................................................................................... 52 

3.4.1 Dimensi Atraksi ............................................................................................. 53 

3.4.2 Dimensi Amenitas.......................................................................................... 54 

3.4.3 Dimensi Aksesibilitas .................................................................................... 55 

BAB IV .............................................................................................................................. 58 

4.1 Kesimpulan ........................................................................................................... 58 

4.2 Saran ..................................................................................................................... 59 

4.2.1 Saran akademis .............................................................................................. 59 

4.2.2 Saran Praktis .................................................................................................. 59 

DAFTAR PUSTAKA ........................................................................................................ 61 

Lampiran 1. Daftar Informan Penelitian .......................................................................... 64 

Lampiran 2. Daftar Hasil Wawancara .............................................................................. 66 

 

  

PERSEPSI WISATAWAN TERHADAP ATRAKSI WISATA FLORA SAN TERRA DI KABUPATEN
MALANG
REINANDA GUSTIAR R P, Runavia Mulyasari, S.Ant., M.A.
Universitas Gadjah Mada, 2021 | Diunduh dari http://etd.repository.ugm.ac.id/


	DAFTAR ISI

