PENGARUH KOMPLEKSITAS ANTARMUKA DAN KOMPLEKSITAS AKTIVITAS PADA SITUS
E-LEARNING TERHADAP BEBAN

KOGNITIF DITINJAU MENGGUNAKAN EYE TRACKING

PRABARIA VESCA'Y, Dr.Eng. Sunu Wibirama, S.T., M.Eng.;P. Insap Santosa, Ir., M.Sc., Ph.D.

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

[1] P. Ramakrisnan, A. Jaafar, F. Hanis, and A. Razak, “Evaluation of User
Interface Design for Leaning Management System (LMS): Investigating
Student’s Eye Tracking Pattern and Experiences,” Procedia - Social and
Behavioral Sciences, vol. 67, pp. 527-537, 2012.

[2] A. K. M. N. Islam, “Investigating E-Learning System Usage Outcomes in
The University Context,” Computers & Education, vol. 69, pp. 387-399,
2013.

[3] eLogic Learning, “15 eLearning Trends and Statistics to Know for 2017,”
2017. [Online]. Available: https://elogiclearning.com/15-elearning-trends-
and-statistics-to-know-for-2017/. [Accessed: 04-Nov-2017].

[4] A.R.Brown and B. D. Voltz, “Elements of Effective e-Learning Design,”
International Review of Research in Open and Distance Learning, vol. 6, no.
1, pp. 1-10, 2005.

[5] A. S. Muharina and B. Kelana, “E-Learning Readiness Measurement on
Indonesian Student from Individual Perspective : A Case Study,” in 2017
International Conference on Sustainable Information and Technology
(SIET), 2017, pp. 353-357.

[6] M. B. Triyono, “The Indicators of Instructional Design for E-Learning in
Indonesian Vocational High Schools,” Procedia - Social and Behavioral
Sciences, vol. 204, no. November 2014, pp. 5461, 2015.

[7] N.S. A M. Kusumo, F. B. Kurniawan, and N. I. Putri, “eLearning Obstacle
Faced by Indonesian Students,” Special Issue of the International Journal of
the Computer, the Internet, and Management, vol. 19 No. SP2, no. February,
pp. 1-4, 2012.

[8] H.B. Santoso, R. Y. K. Isal, T. Basaruddin, and M. Schrepp, “Research-in-
Progress: User Experience Evaluation of Student Centered e-Learning
Environment for Computer Science Program,” in 3rd International
Conference on User Science and Engineering (i-USEr), pp. 52-55, 2014.

[9] M. Pradana and N. W. Amir, “Measuring E-Learning Effectiveness at
Indonesian Private University,” International Journal of Environment &
Science Education, vol. 11, no. 18, pp. 1154111554, 2016.

[10] Guspatni, “Students’ Activities in, Perceptions of and Expectations for E-
Learning : A Case in Indonesia,” Knowledge Management & E-Learning,
vol. 10, no. 1, pp. 97-112, 2018.



PENGARUH KOMPLEKSITAS ANTARMUKA DAN KOMPLEKSITAS AKTIVITAS PADA SITUS
E-LEARNING TERHADAP BEBAN

KOGNITIF DITINJAU MENGGUNAKAN EYE TRACKING

PRABARIA VESCA'Y, Dr.Eng. Sunu Wibirama, S.T., M.Eng.;P. Insap Santosa, Ir., M.Sc., Ph.D.

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

[11] H. B. Santoso, M. Schrepp, R. Y. K. Isal, A. Y. Utomo, and B. Priyogi,
“Measuring User Experience of the Student-Centered e-Leearning
Environment,” The Journal of Educators Online, vol. 13, no. 1, pp. 58-79,
2016.

[12] J. Lambert, S. Kalyuga, and L. A. Capan, “Student Perceptions and
Cognitive Load : What Can They Tell Us About E-Learning Web 2.0 Course
Design?,” E-Learning, vol. 6, no. 2, pp. 150-163, 20009.

[13] C. Wu, “HCI and Eye Tracking Technology for Learning Effect,” Procedia
- Social and Behavioral Sciences, vol. 64, pp. 626-632, 2012.

[14] C.-H.Chung, L. A. Pasquini, J. M. Allen, and C. E. Koh, “A Review of Web-
based Learning Management System Design for Higher Education A Review
of Web-based Learning Management System Design for Higher Education,”
in E-Learn: World Conference on E-Learning in Corporate, Government,
Healthcare, and Higher Education 2012, 2012, no. OCTOBER, pp. 1428-
1436.

[15] Q. Wang, S. Yang, M. Liu, Z. Cao, and Q. Ma, “An Eye-Tracking Study of
Website Complexity from Cognitive Load Perspective,” Decision Support
Systems, 2014.

[16] A. N. Tuch, J. a. Bargas-Avila, K. Opwis, and F. H. Wilhelm, “Visual
complexity of websites: Effects on wusers” experience, physiology,
performance, and memory,” International Journal of Human Computer
Studies, vol. 67, no. 9, pp. 703-715, 2009.

[17] S. Hoffmann, U. Schwarz, and S. Miiller, “The Ambivalent Effects of
Website Complexity,” International Journal of Internet Marketing
Advertising, vol. 6, no. 4, pp. 413-433, 2011.

[18] G. Geissler, G. Zinkhan, and R. T. Watson, “Web Home Page Complexity
and Communication Effectiveness,” Journal of the Association for
Information Systems, vol. 2, no. April, 2001.

[19] K. Reinecke, T. Yeh, L. Miratrix, R. Mardiko, Y. Zhao, J. Liu, and K. Z.
Gajos, “Predicting Users’ First Impressions of Website Aesthetics With a

Quantification of Perceived Visual Complexity and Colorfulness,” in CHI
2013: Changing Perspectives, 2013, pp. 2049-2058.

[20] J. L. Rosch and J. J. Vogel-Walcutt, “A Review of Eye-Tracking
Applications as Tools for Training,” Cognition Technology and Work, no. 3,
2012.



PENGARUH KOMPLEKSITAS ANTARMUKA DAN KOMPLEKSITAS AKTIVITAS PADA SITUS
E-LEARNING TERHADAP BEBAN

KOGNITIF DITINJAU MENGGUNAKAN EYE TRACKING

PRABARIA VESCA'Y, Dr.Eng. Sunu Wibirama, S.T., M.Eng.;P. Insap Santosa, Ir., M.Sc., Ph.D.

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

[21] S. Kalyuga, “Enhancing Instructional Efficiency of Interactive E-learning
Environments: A Cognitive Load Perspective,” Educational Psychology
Review, vol. 19, pp. 387-399, 2007.

[22] M. Lai, M. Tsai, F. Yang, C. Hsu, T. Liu, S. W. Lee, M. Lee, G. Chiou, J.
Liang, and C. Tsai, “A Review of Using Eye-Tracking Technology in
Exploring Learning from 2000 to 2012,” Educational Psychology Review,
vol. 10, no. 88, pp. 90-115, 2013.

[23] A.Bojko, Eye Tracking the User Experience: A Practical Guide to Research,
1st ed. New York: Rosenfeld Media, 2013.

[24] G. Rakoczi, “Cast your Eyes on Moodle: An Eye Tracking Study
Investigating Learning With Moodle,” in Moodle.si 2010 4th International
Conference Proceedings, 2010, no. May, pp. 203-213.

[25] A. N. Tuch, S. D. Kreibig, S. P. Roth, J. A. Bargas-avila, K. Opwis, and F.
H. Wilhelm, “The Role of Visual Complexity in Affective Reactions to
Webpages: Subjective, Eye Movement, and Cardiovascular Responses,”
IEEE Transactions on Affective Computing, vol. 2, no. 4, pp. 230-236, 2011.

[26] G. L. Geissler, G. M. Zinkhan, and R. T. Watson, “The Influence of Home
Page Complexity on Consumer Attention , Attitudes , and Purchase Intent,”
Journal of Advertising, no. May, pp. 69-80, 2013.

[27] R. Buettner, “The Relationship Between Visual Website Complexity and
User's Mental Workload: A NeurolS Perspective,” Lecture Notes in
Information Systems and Organisation, vol. 16, pp. 107-113, 2017.

[28] D. E. Berlyne, “Novelty, Complexity, and Hedonic Value,” Perception &
Psychophysics, vol. 8, no. 5, pp. 279-286, 1970.

[29] E. Michailidou, S. Harper, and S. Bechhofer, “Visual Complexity and
Aesthetic Perception of Web pages,” in SIGDOC, 2008, pp. 215-224.

[30] M. Huang, “Designing Website Attributes to Induce Experiential
Encounters,” Computers in Human Behavior, vol. 19, pp. 425-442, 2003.

[31] Nurhabibah, “Analisis Kompleksitas Terhadap Kebergunaan Web
Akademik dan Beban Kognitif dengan System Usability Scale (SUS) dan
Eye Tracking,” Thesis in Universitas Gadjah Mada, 2016.

[32] S. Leuthold, P. Schmutz, J. A. Bargas-avila, A. N. Tuch, and K. Opwis,
“Vertical Versus Dynamic Menus on The World Wide Web : Eye Tracking
Study Measuring The Influence of Menu Design and Task Complexity on



PENGARUH KOMPLEKSITAS ANTARMUKA DAN KOMPLEKSITAS AKTIVITAS PADA SITUS
E-LEARNING TERHADAP BEBAN

KOGNITIF DITINJAU MENGGUNAKAN EYE TRACKING

PRABARIA VESCA'Y, Dr.Eng. Sunu Wibirama, S.T., M.Eng.;P. Insap Santosa, Ir., M.Sc., Ph.D.

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

User Performance and Subjective Preference,” Computers in Human
Behavior, vol. 27, no. 1, pp. 459-472, 2011.

[33] X. Fang and C. W. Holsapple, “Impacts of Navigation Structure, Task
Complexity, and Users’ Domain Knowledge on Web Site Usability — An
Empirical Study,” Information Systems Frontiers, pp. 453-469, 2011.

[34] S. Harper, E. Michailidou, and R. Stevens, “Toward a Definition of Visual
Complexity as an Implicit Measure of Cognitive Load,” ACM Transactions
on Applied Perception, vol. 6, no. 2, pp. 10:1-10:18, 20009.

[35] S. Nadkarni and R. Gupta, “A Task-Based Model of Perceived Website
Complexity,” MIS Quarterly, vol. 31, no. 3, pp. 501-524, 2007.

[36] M. Y. Ivory and U. C. Berkeley, “Empirically Validated Web Page Design
Metrics,” in CHI '01 Proceedings of the SIGCHI Conference on Human
Factors in Computing Systems, pp. 53-60, 2001.

[37] L.Dengand M. S. Poole, “Affect in Web Interfaces: A Study of The Impacts
of Web Page Visual Complexity and Order,” MIS Quarterly, vol. 34, no. 4,
pp. 1-10, 2010.

[38] R. Wood, “Task complexity : Definition of A Construct,” Organizational
Behavior and Human Decision Processes, vol. 37, no. November, pp. 60—
82, 2015.

[39] P. Liu and Z. Li, “Task complexity: A review and conceptualization
framework,” International Journal of Industrial Ergonomics, vol. 42, no. 6,
pp. 553-568, 2012.

[40] D.J. Campbell, “Task Complexity : A Review and Analysis,” The Academy
of Management Review, vol. 13, no. OCTOBER 1988, pp. 40-52, 1988.

[41] E. Kyndt, F. Dochy, K. Struyven, and E. Cascallar, “The Perception of
Workload and Task Complexity and Its Influence on Students’ Approaches
to Learning: A Study in Higher Education,” European Journal of
Psychology of Education, 2010.

[42] Z. Jiang and 1. Benbasat, “The Effects of Presentation Formats and Task

Complexity on Online Consumers’ Product Understanding,” MIS Quarterly,
vol. 31, no. 3, pp. 475-500, 2007.

[43] J. P. Tracy and M. J. Albers, “Measuring Cognitive Load to Test the
Usability of Websites,” Usability and Information Design, pp. 256—260,
2006.



PENGARUH KOMPLEKSITAS ANTARMUKA DAN KOMPLEKSITAS AKTIVITAS PADA SITUS
E-LEARNING TERHADAP BEBAN

KOGNITIF DITINJAU MENGGUNAKAN EYE TRACKING

PRABARIA VESCA'Y, Dr.Eng. Sunu Wibirama, S.T., M.Eng.;P. Insap Santosa, Ir., M.Sc., Ph.D.

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

[44] N. Hollender, C. Hofmann, M. Dencke, and B. Schmitz, “Integrating
Cognitive Load Theory and Concepts of Human—Computer Interaction,”
Computers in Human Behavior, vol. 26, no. 6, pp. 1278-1288, 2010.

[45] G. A. Miller, “The Magical Number Seven, Plus or Minus Two: Some Limits
on Our Capacity for Processing Information,” Psychological Review, vol.
101, no. 2, pp. 343-352, 1994.

[46] F. Paas, J. E. Tuovinen, H. Tabbers, and P. W. M. Van Gerven, “Cognitive
Load Measurement as a Means to Advance Cognitive Load Theory,”
Educational Psychologist, vol. 38, no. 1, pp. 63-71, 2003.

[47] 1. Sweller, “Cognitive Load During Problem Solving : Effects on Learning,”
Cognitive Science, vol. 12, pp. 257-285, 1988.

[48] A. Wong, W. Leahy, N. Marcus, and J. Sweller, “Cognitive Load Theory,
The Transient Information Effect and E-Learning,” Learning and
Instruction, vol. 22, no. 6, pp. 449-457, 2012.

[49] T.D.A.G.Grangeia, B. De Jorge, D. Franci, T. M. Santos, M. S. V. Setubal,
M. Schweller, and M. A. de C. Filho, “Cognitive Load and Self-
Determination Theories Applied to E-Learning: Impact on Students ’
Participation and Academic Performance,” PL0S One, vol. 11, no. 3, pp. 1-
21, 2016.

[50] S. Joseph, “Measuring Cognitive Load: A Comparison of Self-report and
Physiological Methods,” Dissertation in Arizona State University, 2013.

[51] J. Mendel, “The Effect of Interface Consistency and Cognitive Load on User
Performance in an Information Search Task,” Thesis in Clemson University,
2010.

[52] F. A. Haji, “Advancing Theory in Healthcare Simulation Instructional
Design: The Effect of Task Complexity on Novice Learning and Cognitive
Load Advancing Theory in Healthcare Simulation Instructional Design,”
Thesis in University of Toronto, 2015.

[53] T. Mayes and S. de Freitas, “Review of E-Learning Theories, Frameworks
and Models,” CURVE Institutional Repository for Coventry University, no.
01, September, pp. 0-43, 2013.

[54] H. D. Surjono, Membangun Course E - Learning Berbasis Moodle Herman
Dwi Surjono. UNY Press, 2010.

[55] 1. Rodriguez-Ardura and A. Meseguer-Artola, “What Leads People to Keep
on E-Learning? An Empirical Analysis of Users’ Experiences and Their



PENGARUH KOMPLEKSITAS ANTARMUKA DAN KOMPLEKSITAS AKTIVITAS PADA SITUS
E-LEARNING TERHADAP BEBAN

KOGNITIF DITINJAU MENGGUNAKAN EYE TRACKING

PRABARIA VESCA'Y, Dr.Eng. Sunu Wibirama, S.T., M.Eng.;P. Insap Santosa, Ir., M.Sc., Ph.D.

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Effects on Continuance Intention,” Interactive Learning Environment, vol.
24, no. 6, pp. 1-24, 2014.

[56] Ryann K. Ellis, “A Field Guide to Learning Management Systems,”
American Society for Training and Development (ASTD). American Society
for Training and Development (ASTD), pp. 27-51, 2009.

[57] J. Rhode, S. Richter, P. Gowen, T. Miller, and C. Wills, “Understanding
Faculty Use of the Learning Management System,” Online Learning, vol.
21, no. 3, pp. 153-165, 2017.

[58] L. Martin, D. R. Martinez, O. Revilla, M. José, O. C. Santos, and J. G.
Boticario, “Usability in E-Learning Platforms: Heuristics Comparison
Between Moodle, Sakai and dotLRN.” in International Conference and
Workshops on Community Based Environments, 2008.

[59] J. P. Medved, “LMS Industry User Research Report,” Capterra Inc., 2017.
[Online].  Available:  http://www.capterra.com/learning-management-
system-software/user-research. [Accessed: 04-Nov-2017].

[60] Moodle, “Moodle Statistics,” Moodle, 2017. [Online]. Available:
https://moodle.net/stats/. [Accessed: 04-Nov-2017].

[61] M. Schiessl, S. Duda, A. Tholke, and R. Fisher, “Eye Tracking and Its
Application in Usability and Media Research,” MMI Interaktiv, vol. 6, pp.
1-10, 2003.

[62] R. J. K. Jacob and K. S. Karn, “Eye Tracking in Human — Computer
Interaction and Usability Research : Ready to Deliver the Promises,” in The

Mind’s Eye: Cognitive and Applied Aspects of Eye Movement Research, R.
& D. Hyona, Ed. Oxford: Elsevier Science BV., 2003, pp. 573-605.

[63] Objective Experience SG, “Eye Trackers & Sampling Frequency,” Objective
Experience, 2016. [Online]. Available:
https://eyetracking.com.sg/2016/05/16/eye-trackers-sampling-frequency/.
[Accessed: 15-Nov-2017].

[64] T. Tullis and B. Albert, Measuring The User Experience: Collecting,
Analyzing, and Presenting Usability Metrics, 1st ed. Massachusetts: Elsevier
Inc., 2013.

[65] S. Djamasbi, M. Siegel, and T. Tullis, “Generation Y, Web Design, and Eye
Tracking,” International Journal of Human-Computer Studies, vol. 68, no.
5, pp. 307-323, 2010.



PENGARUH KOMPLEKSITAS ANTARMUKA DAN KOMPLEKSITAS AKTIVITAS PADA SITUS
E-LEARNING TERHADAP BEBAN

KOGNITIF DITINJAU MENGGUNAKAN EYE TRACKING

PRABARIA VESCA'Y, Dr.Eng. Sunu Wibirama, S.T., M.Eng.;P. Insap Santosa, Ir., M.Sc., Ph.D.

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

[66] F.G. W. C. Paas, “Training Strategies for Attaining Transfer of Problem-
Solving Skill in Statistics: A Cognitive-Load Approach,” Journal of
Educational Psychology, vol. 84, no. 4, pp. 429-434, 1992.

[67] J. Leppink, F. Paas, C. P. M. Van der Vleuten, T. Van Gog, and J. J. G. Van
Merriénboer, “Development of An Instrument for Measuring Different
Types of Cognitive Load,” Behavior Research Methods, vol. 45, no. 4, pp.
1058-1072, 2013.

[68] P. Ayres, “Using Subjective Measures to Detect Variations of Intrinsic
Cognitive Load Within Problems,” Learning and Instruction, vol. 16, no. 5,
pp. 389-400, 2006.

[69] G. Cierniak, K. Scheiter, and P. Gerjets, “Explaining the Split-Attention
Effect: Is the Reduction of Extraneous Cognitive Load Accompanied by An
Increase in Germane Cognitive Load?,” Computers in Human Behavior, vol.
25, no. 2, pp. 315-324, 2009.

[70] G. Salomon, “Television is ‘Easy’ and Print is ‘Tough’: The Differential
Investment of Mental Effort in Learning as a Function of Perceptions and
Attributions,” Journal of Educational Psychology, vol. 76, no. 4, pp. 647—
658, 1984.

[71] R. Shadiev, W. Hwang, Y. Huang, and T. Liu, “The Impact of Supported and
Annotated Mobile Learning on Achievement and Cognitive Load,”
Educational Technology & Society, vol. 18, no. 4, pp. 53-69, 2015.

[72] D.J. Bell and I. Ruthven, “Searchers’ Assessments of Task Complexity for
Web Searching,” ECIR 2004: Advances in Information Retrieval, pp. 57-71,
2004.

[73] J. Q. Young, D. M. Irby, M.-L. Barilla-LaBarca, O. ten Cate, and P. S.
O’Sullivan, “Measuring Cognitive Load: Mixed Results from A Handover
Simulation for Medical Students,” Perspectives on Medical Education, vol.
5, no. 1, pp. 24-32, 2016.

[74] J. Sauro, “SUStisfied? Little-Known System Usability Scale Facts,” User
Experience Magazine, p. 3, 2011.

[75] A. Bangor, J. Miller, and P. Kortum, “Determining What Individual SUS
Scores Mean: Adding an Adjective Rating Scale,” Journal of Usability
Studies, vol. 4, no. 3, pp. 114-123, 20009.

[76] U. S. D. of H. and H. Services, “Usability.gov.” [Online]. Available:
https://www.usability.gov/how-to-and-tools/methods/system-usability-
scale.html. [Accessed: 07-Jun-2017].



PENGARUH KOMPLEKSITAS ANTARMUKA DAN KOMPLEKSITAS AKTIVITAS PADA SITUS
E-LEARNING TERHADAP BEBAN

KOGNITIF DITINJAU MENGGUNAKAN EYE TRACKING

PRABARIA VESCA'Y, Dr.Eng. Sunu Wibirama, S.T., M.Eng.;P. Insap Santosa, Ir., M.Sc., Ph.D.

Universitas Gadjah Mada, 2018 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

[77] B. Laugwitz, T. Held, and M. Schrepp, “Construction and Evaluation of a
User Experience Questionnaire,” in USAB ‘08 Proceedings of the 4th
Symposium of the Workgroup Human-Computer Interaction and Usability
Engineering of the Austrian Computer Society on HCI and Usability for
Education and Work, 2008, pp. 63-76.

[78] M. Rauschenberger, M. Schrepp, M. Perez-Cota, S. Olschner, and J.
Thomaschewski, “Efficient Measurement of the User Experience of
Interactive Products. How to use the User Experience Questionnaire
(UEQ).Example: Spanish Language Version,” International Journal of
Interactive Multimedia and Artificial Intelligence, vol. 2, no. 1, pp. 39-45,
2013.

[79] J.Lazar,J. Feng, and H. Hochheiser, Research Methods in Human-Computer
Interaction, 1st ed. West Sussex: John Wiley & Sons Ltd, 2010.

[80] B. Nurgiyantoro, Gunawan, and Marzuki, Statistik Terapan untuk Penelitian
IImu Sosial, 6th ed. Yogyakarta: Gadjah Mada University Press, 2015.

[81] Laerd Statistics, “Mixed ANOVA using SPSS Statistics,” Laerd Statistics,
2013. [Online]. Available: https://statistics.laerd.com/spss-tutorials/mixed-
anova-using-spss-statistics.php. [Accessed: 14-Mar-2017].

[82] Statistics Lectures, “Factorial ANOVA, Two Mixed Factors,” Statistic

Lectures, 2012. [Online]. Available:
http://www statisticslectures.com/topics/factorialtwomixed/. [Accessed: 14-
Mar-2017].

[83] Sugiyono, Statistika untuk Penelitian, 25th ed. Bandung: Alfabeta, 2014.

[84] N. Lavie and A. Hirst, “Load Theory of Selective Attention and Cognitive
Control,” Journal of Experimental Psychology, vol. 133, no. 3.

[85] gazept, “GP3 Eye Tracker | Hardware Only — Gazepoint,” GP3 Eye Tracker
| Hardware Only, 2016. [Online]. Available:
https://www.gazept.com/product/gazepoint-gp3-eye-tracker/.  [Accessed:
14-Dec-2017].

[86] W. Mahardhika, Analisis Parallax Scrolling pada Web Storytelling dan
Online Shop Menggunakan Eye Tracking dan Kuesioner User Experience.
Thesis in Universitas Gadjah Mada, 2016.

[87] UEQ Team, “UEQ-Online - User Experience Questionnaire,” UEQ-Online.
[Online]. Available: https://www.ueg-
online.org/Download/FileDownload?id=3. [Accessed: 14-Mar-2018].



