DAFTAR ISl

LEMBAR JUDUL ... [
LEMBAR PENGESAHAN ... I
LEMBAR PERNYATAAN ...ttt ii
KATA PENGANTAR . ....ooteiernnennnnnnnnnnnes W
DAFTAR ISI .. Y,
DAFTAR TABEL ..., Vi
DAFTAR GAMBAR ..., viil
DAFTAR LAMPIRAN ... IX
INTISARI ..., X
ABSTRACT Lo aarasasraananes Xi
BAB | PENDAHULUAN ...t 1
1.1 Latar Belakang ........cccoiiiiiiiiiiiieeee e 1
1.2 RUMUSAN MaSalah ........ccovviiiiiiiiiiiiieee e 7
1.3 Pertanyaan Penelitian ........cccuvveniiiiiiiiiiiiii e 9
1.4 TUjUaN PeNEIItIAN ..vvvviiiieeeeiceceeiiie s 10
1.5 Manfaat Penelitian .........coooviiiiiiiieeeeeece e 10
1.6 Ruang Lingkup Penelitian ..........ccuueeeiiiiiiiieeeiiiiiiee e 11
BAB Il TINJAUAN LITERATUR ..., 13
2.1 KONSEP SEFALEGI. ...eeveeiriieiiieeitieeiie sttt ettt e esee e et e esbeeseneebeeenseens 13
2.2 Keunggulan BersaiNg .......c.veeuvieuseeeiiieeeiiieeeeiieeeeieeesaieeessneeessnneesnes 15
2.3 Resource Based VIEW (RBV).......ooouiioiieieecieeeeeeee e 18
2.4 Penelitian terdahulu mengenai RBV ........ccceeeiiieeeiiiieviriiiiiieneeeeeeeen, 20
2.5 SUMber daya (RESOUICES) ..vvuuueiieeeeeeeererrriiiieeseeeeeeeeessrsrinaeseeeeseeeens 22
2.6 Kapabilitas (Capability) ......ceceeiieeerieeririiiiiiiineeeeeeeeerrriiinne e eeeeeeens 24

Vi



2.7 Rantai Nilai (Value Chain) .........cooviiiiiiiiiiiiinnieeeecceeriiiin e 25

2.8 VRIO FrameWOIK .....cevvvuuiiiiisieeeeieiiiiiiiinnsseessssssssssssnnnsssesssssnsnns 29
BAB 11l METODE PENELITIAN ..o 39
3.1 JeNiS PENEIIEIAN ... 39
3.2 Objek Penelitian .......ccevvvvviiiiiiiiiiiiiiiiiiiiin e 40
3.3 Metode Pengumpulan Data ......oooeeevvvvviviiiiiiinnneeeeeveesiiiinnn e e e eeeeens 41
3.4 Metode ANAliSiS DAtA ....vvvvrriiiieeeriiiriiiiiiiineneeseesrerssnnnn e eeeeeeeennn 43
3.5 Metode PeNQUJIAN DAta ....vvvveuiiiieeeiiiieiiiiiiiiinneeeeseeeessriiinnnseeeseeeees 45
3.6 Profil PErusahaan .............uuviiiiiiiiiiiiiiiiiiiins e 47
BAB IV HASIL PENELITIAN DAN PEMBASAHAN............. 50
4.1 Identifikasi Sumber Daya dan Kapabilitas...........cccccevviiiniiieiiiien, 51
4.2 Efektivitas Rantai Nilai Perusahaan ...........cccccvvvviiviiiiiiinneeneinnninnnn, 12
BAB V KESIMPULAN DAN SARAN ....ccooooiiiiiiiiiiiiiiieeeen 91
5.1 KESIMPUIAN ...ttt e e e e rae e 91
5.2 SAFAN ttvvveriteeeeessissitbtreerteeeeeessaansbbbe b e et e e e e e s e e bbb b e raaaeaeennnnnes 92
5.3 Keterbatasan Penelitian ............oooveuiviiriiiieeeeniiiiiiiiiceeee e e 93
DAFTAR PUSTAKA L.t 95
LAMPIRAN Lo esseeeeeeeesseeeeennees 98

Vii



DAFTAR TABEL

Tabel 2.1 Pencapaian API Entreprise Agency 2008-2017 ........ccccceevvvenvieninns 6
Tabel 2.2 The VRIO Framework..........ccccooiieiiiiiiiiiieiiese e 35
Tabel 2.3 The Relationship Between the VRIO Framework ..............cc......... 35
Tabel 4.1 Sumber Daya dan Kapabilitas Enterprise Agency .........cccccevevvennee. 52
Tabel 4.2 Alasan bergabung dengan Enterprise agency ..........cceevverveenieennn. 56

Tabel 4.3 VRIO Framework terhadap Sumber Daya dan kapabilitas Enterprise
AGENCY .o 70

Tabel 4.4 Hubungan VRIO Framework dengan Kekuatan serta Kelemahan
Sumber Daya dan Kapabilitas Enterprise AGency..........ccccocvevnene. 71

viii



DAFTAR GAMBAR

Gambar 2.1 Porter’s Value ChaiN...........cccooviiiiiiiiceecceee e 27
Gambar 3.1 Skema Model Analisis Interaktif............ccocovviiiiiiniiiiiiien 45
Gambar 4.1 Rantai Nilai ENterprise AQGENCY ........ccoooviieiiiieniiienie e 51
Gambar 4.2 Jumlah Peserta Training Motivasi Enterprise Agency................. 60
Gambar 4.3 Profesi Agen Enterprise AQeNCY .........coovveieeriierieeanieeiiiiesieeninenn 62
Gambar 4.4 Analisis Vaslue Chain Enterprise AGeNnCy.........ccccevvveviiveniveeninenn 88



Surat Keterangan ....

Lembar Pengesahan

DAFTAR LAMPIRAN



	DAFTAR ISI 
	DAFTAR TABEL 
	DAFTAR GAMBAR 
	DAFTAR LAMPIRAN 

