IMPLEMENTATION OF INTERNET OF THINGS IN AN INDONESIAN CONVENIENCE STORE
KEVIN FAJAR RIYADI, Drs. P.J.M. (Bettine) Bergmans. M.Sc.

Universitas Gadjah Mada, 2020 | Diunduh dari http://etd.repository.ugm.ac.id/

Table of Contents
=3 T PSSP i
ACKNOWIBAZEIMENT ..o e et s e st s e rm e es e s e e s iii
Chapter I : Introduction ........ccoiiiiminei s s s 1
L.1. Problem Description ... s s s 1
1.2. Research QUestions ... s s s aresss s 3
1.3, Research Methodology ... e 4
1.4. Research Objective and Study Contributors ..o 6
1.5, Thesis SEFTCEIEE.......cocooceeeeeeeecsc e sne e smens e sns e s se e st nrsmen s emsenns s 6
Chapter 2 : Theoretical Framework ... e 7
BN I 14T T 7
B - 1301 LT E:
2.2.1. Definition of ToT ..o e 8
2.2.2. Definition of Customer Satisfaction.........cccvvviismmrcinin, 10

2.3. General Models for Implementation of IoT in Convenience Stores. .............. 11

2.4. Theoretical ApPlication. ... 15

2.4.1. Increasing Efficiency Through Implementation of IoT in terms of
Customer Satisfaction. ... —— 15

2.4.1.1. Relationships Between IoT and Customer Satisfaction .................. 17

2.4.2. Increasing Efficiency Through The Implementation of IoeT In Terms of

2 L 17

2.4.2.2. Relationship Between IoT and Profit.........cccooooeiecineeen, 19

2.4.3. Advantages and Disadvantages of Implementing IoT in a Convenience

1) ST 19
Chapter 3 @ INTEIVIBW ...ocoviiciieniiisses s s s ssn s s sasss s s sass s aresss 21
3.1 Interview OVEIVIEW ... s e e v 21

3.2, Interview Resulf.......ccoiinininiiriiim s s 21
Chapter 4 : Conclusion. .. .....ccooiiiiieeeces e e e e st e e 24
4.1, ComCIUSION ... e s 24
Chapter 5 : Policy and Limitation. ... e e s e 26
T R ] ST 26

T I 11 28

Chapter 6 : Reference List ... e s e e 29



