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Appendix 

1. Interview Guidelines Report 

a. Kubu Raya District Health Office 

• What health services have been provided to mothers? 

• How much has the budget been established? 

• What socialization has been done? 

• Who is involved in the socialization? 

• What things have been socialized? 

• When does the socialization take place? 

• Where is the socialization conducted? Why choose that location? 

• Has the program been monitored? 

• How many times a year is monitoring the program carried out? 

• Who is involved in monitoring the program? 

• Where are the monitoring programs carried out? 

• How is the method of program monitoring and evaluation carried out? 

• Are there any difficulties and problems in implementing the program? 

• Why did the problem occur? 

• When did the problem arise? 

• How does the government respond to these problems? What is the solution provided? 

b. Coordinator Midwives 

• How is the program implemented at the Public Health Center? 

• How much has the budget been given by the government? 

• How many times are socialization done? 

• What has the government been promoting? 
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• Where is the socialization held? 

• Who was involved in the socialization? 

• How is the socialization done? 

• Are there any difficulties and problems in implementing the program? 

• How does the government respond to these problems? What is the solution? 

• Why did the problem occur? 

• When did the problem arise? 

• Where are these problems prevalent? 

• Who is responsible for the problem? 

• Is the monitoring program at the Public Health Center routinely carried out? 

• Are there constraints related to Human Resources Management from the workforce? 

• Are there obstacles related to access to treatment? 

• Are the facilities provided by the government appropriate? 

c. Mothers / pregnant women in each Public Health Center 

• What programs have been followed during pregnancy with the Public Health Center? 

• How do you feel after joining the program? Satisfied / not? 

• Where do you join the program? 

• Why did you join the program? 

• Do you feel you have enough information about the programs? If not, why? 

• What information have you received so far about the program? How do you get this 

information? 

• When and where did you receive the information? 

• Who provided the information? 

• Are there any obstacles to participating in government programs?  

• How should the government handle these obstacles? 
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d. Community: Cadre 

• Does the Public Health Center involve the role of the community in programs being 

carried out for pregnant women? 

• What is the main function of Cadre? What did you do to help midwives? 

• Why did you choose to be Cadre? 

• What are the programs that you’ve been involved in? 

• When did you participated in the programs? 

• Are there any obstacles that you feel may influence pregnant women not to take part in 

the maternal health services programs? 

• How the government should handle this problem? 
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2. Results from the Program Effectiveness Analysis 

Table 5.4. Program Effectiveness Measurement. Source: Interview Results 

No Respondent Accuracy Socialisation Objectives Monitoring Internal External 

1. Kubu Raya 

District Health 

Office 

✓ ✓ ✕ ✓ ✕ ✕ 

2. Sungai Rengas 

Coordinator 

Midwife 

✓ ✓ ✓ ✓ ✕ ✓ 

3. Rasau Jaya 

Coordinator 

Midwife 

✓ ✕ ✓ ✕ ✓ ✕ 

4. Punggur 

Coordinator 

Midwife 

✕ ✓ ✕ ✓ ✕ ✕ 

5. Sungai Kakap 

Coordinator 

Midwife 

✓ ✓ ✓ ✓ ✓ ✕ 

6. Sungai Durian 

Coordinator 

Midwife 

✓ ✕ ✕ ✕ ✕ ✓ 

7. Mother in 

Sungai Durian 
✓ ✕ ✕ ✓ ✓ ✓ 

8. Mother in 

Punggur 
✓ ✕ ✕ ✓ ✕ ✓ 

9. Mother in 

Rasau Jaya 
✓ ✓ ✕ ✕ ✓ ✓ 

10. Mother in 

Sungai Rengas 
✓ ✓ ✓ ✕ ✓ ✓ 

11. Mother in 

Sungai Rengas 
✕ ✕ ✕ ✓ ✓ ✓ 

12. Mother in 

Sungai Kakap 
✓ ✓ ✕ ✓ ✓ ✕ 

13. Mother in 

Sungai Kakap 
✕ ✓ ✕ ✓ ✕ ✕ 

14. Cadre of 

Sungai Rengas 
✕ ✕ ✕ ✓ ✓ ✕ 

 

✓ = successful                 ✕ = problematic 
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