
 

93 

 

DAFTAR PUSTAKA 

Aiken, L. R. (1985). Three coefficients for analyzing the reliability and validity of 
ratings. Educational and psychological measurement, 45(1), 131-142. 

Allameh, S.M., Barzoki, A.S., Naeni, S.G., Khodaei, S.A & Abolghasemian, M. 
(2014). Analyzing the effect of employee engagement on job performance 
in Isfahan Gas Company. International Journal of Management Academy, 
2(4), 20-26. 

Avolio, B. J., & Bass, B. M. (2004). Multifactor Leadership Questionnaire 3rd 
Edition, Manual and Sampler Set. Redwood City, CA: Mind Garden.  

Avolio, B. J., Zhu, W., Koh, W., & Bhatia, P. (2004). Transformational leadership 
and organizational commitment: Mediating role of psychological 
empowerment and moderating role of structural distance. Journal of 
Organizational Behavior, 25(8), 951-968. 

Awamleh, R., & Gardner, W. L. (1999). Perceptions of leader charisma and 
effectiveness: The effects of vision content, delivery, and organizational 
performance. The Leadership Quarterly, 10(3), 345-373. 

Azwar, S. (2012). Reliabilitas dan Validitas. Yogyakarta: Pustaka Pelajar. 

_______. (2013). Metode Penelitian . Yogyakarta: Pustaka Pelajar.  

Babcock-Roberson, M. E., & Strickland, O. J. (2010). The relationship between 
charismatic leadership, work engagement, and organizational citizenship 
behaviors. Journal of Psychology, 144(3), 313-326. 

 
Bakker, A.B., & Demerouti, E. (2008), Towards a model of work engagement, 

Career Development International, 13(3), 209-223. 

 
Bakker, A.B., & Leiter, M.P. (2010). Work Engagement: A Handbook of Essential 

Theory and Research. New York: Psychology Press. 
 
Baron, R. M., & Kenny, D. A. (1986). The moderator-mediator variable distinction 

in social psychological research: Conceptual, strategic, and statistical 
considerations. Journal of Personality and Social Psychology, 51(6), 1173-

1182. 
 
Bass, B. M. (1985), Leadership and Performance Beyond Expectations. New 

York: Free Press. 
 
Bass, B. M., & Avolio, B. J. (1990). Developing transformational leadership: 1992 

and beyond. Journal of European Industrial Training, 14(5), 21-27.

Peran Leader-Member Exchange sebagai Mediator Hubungan Antara Gaya Kepemimpinan
Transformasional
dengan Employee Engagement
AZMILA SINDI, Prof. Dr. Thomas Dicky Hastjarjo
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



 94 

Bass, B. M., & Avolio, B. J. (1994). Transformational leadership and 
organizational culture. International Journal of Public Administration, 17(3), 

541-554. 

Bass, B. M., & Riggio, R. E. (2006). Transformational Leadership (2nd ed.). 

Mahwah, NJ: Lawrence Erlbaum Associates Inc. 

Bauer, T. N., & Green, S.G. (1996). Development of leader-member exchange: a 
longitudinal test. Academy of Management Journal,39(6), 1538-1567.  

Beverly, K. (2016). Examining the impact of leader member exchange (LMX) 
theory on employee engagement and employee intent to stay with an 
organization (Doctoral dissertation, Regent University).  

Breevaart, K., Bakker, A., Hetland, J., Demerouti, E., Olsen, O. K., & Espevik, R. 
(2014). Daily transactional and transformational leadership and daily 
employee engagement. 87(1), 138-157. 

Cataldo, P. (2011). Focusing on employee engagement: How to measure it and 
improve it. Retrieved from http://www.kenan-
flagler.unc.edu/executivedevelopment/custom-
programs/~/media/Files/documents/executivedevelopment/focusing-on-
employee-engagement.ashx  
 

Catteeuw, F., Flynn, E., & Vonderhorst, J. (2007). Employee engagement: 
Boosting productivity in turbulent times. Organization Development Journal, 
25(2), 151-157. 

 
Chandani, A., Mehta, M., Mall, A., & Khokhar, V. (2016). Employee engagement: 

A review paper on factors affecting employee engagement. Indian Journal 
of Science and Technology, 9(15), 1-7. 

 
Coetzee, M. (2005). The fairness of affirmative action: an organizational justice 

perspective. (Master Thesis, University of Pretoria). 

Consultancy. (2014, December). Towers: Talent management issues for 
Indonesian firms. Retrieved from: http://www.consultancy.uk/news/113 
3/towers-talent-management-issue- for-indonesian-firms. 

Creswell, J. W. (2012). Educational Research Planning, Conducting, and 
Evaluating Quantitative and Qualitative Research (Fourth Edition). Upper 

Saddle River, NJ : Pearson Education Ltd. 
 
Dansereau, F., Graen, G., & Haga, W. J. (1975). A vertical dyad linkage 

approach to leadership within formal organizations: A longitudinal 
investigation of the role making process. Organizational Behavior & Human 
Performance, 13(1), 46-78. 

 
Dienesch, R. M., & Liden, R. C. (1986). Leader-member exchange model of 

Peran Leader-Member Exchange sebagai Mediator Hubungan Antara Gaya Kepemimpinan
Transformasional
dengan Employee Engagement
AZMILA SINDI, Prof. Dr. Thomas Dicky Hastjarjo
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



 95 

leadership:A critique and further development. Academy of Management 
Review, 11(3), 618-634. 

 
Dulebohn J. H., Bommer W. H., Liden R. C., Brouer R. L., & Ferris G. R. 

(2012). A meta-analysis of antecedents and consequences of leader-
member exchange integrating the past with an eye toward the 
future. Journal of  Management, 38(6), 1715–1759. 

Elenkov, D. S. (2002). Effects of leadership on organizational performance in 
Russian companies. Journal of Business Research, 55(6), 467-480. 

Field, L. K., & Buitendach, J. H. (2011). Happiness, work engagement and 
organisational commitment of support staff at a tertiary education institution 
in South Africa. SA Journal of Industrial Psychology, 37(1), 1-10. 

Forsyth, R. D. (2009). Group Dynamics. California: Cengage Learning.  

Gagne´, M., & Bhave, D. (2011). Autonomy in the workplace: an essential 
ingredient to employee engagement and well-being in every culture. In R. 
M. Ryan, & K. M. Sheldon. (Eds). Human Autonomy in Cross-cultural 
Context: Perspectives on the Psychology of Agency, Freedom, and Well-
being (pp. 163-187). New York, NY: Springer.  

Gallup Organization. (2006). Gallup study: Engaged employees inspire company 
innovation national survey finds that passionate workers are most likely to 
drive organisations forward. Retrieved from: http://gmj.gallup.c 
om/content/24880/Gallup‐ Study‐ Engaged‐ Employees‐ Inspire-
Company.aspx  

Gallup World. (2013, October). Worldwide, 13% of employees are engaged at 
work, low workplace engagement offers opportunities to improve business 
outcomes. Retrieved from: http://www.gallup.com/poll/165269/worldwide-
employees-engaged-work.aspx#2. 

Gallup. (2013, June). How employee engagement drives growth. Retrieved from: 
https://www.gallup.com/workplace/236927/employee-engagement-drives-
growth.aspx 

Gerstner, C. R., & Day, D. V. (1997). Meta-analytic review of leader-member 
exchange theory: Correlates and construct issues. Journal of Applied 
Psychology, 82(6), 827-844.  

Graen, G. B. (1976). Role-making processes within complex organizations. In: M. 
D. Dunnette (Eds.), Handbook of Industrial and Organizational Psychology 

(pp. 1201-1245). Chicago: Rand McNally.  
Graen, G. B., & Scandura, T. A. (1987). Toward a psychology of dyadic 

organizing. Research in Organizational Behavior, 9, 175-208. 

 
Graen, G. B., & Uhl-Bien, M. (1995). Relationship-based approach to leadership: 

Peran Leader-Member Exchange sebagai Mediator Hubungan Antara Gaya Kepemimpinan
Transformasional
dengan Employee Engagement
AZMILA SINDI, Prof. Dr. Thomas Dicky Hastjarjo
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



 96 

Development of leader-member exchange (LMX) theory of leadership over 
25 years: Applying a multi-level multi-domain perspective. The Leadership 
Quarterly, 6(2), 219-247. 

 
Graen, G. B., Novak, M., & Sommerkamp, P. (1982). The effects of leader-

member exchange and job design on productivity and satisfaction: Testing 
a dual attachment model. Organizational Behavior and Human 
Performance, 30(1), 109-131. 

 
Gregory, J. B., & Levy, P. E. (2010). Employee coaching relationships: 

Enhancing construct clarity and measurement. Coaching: An International 
Journal of Theory, Research, and Practice, 3(2), 109-123. 

Gumusluoglu, L., & Ilsev, A. (2009). Transformational leadership, creativity, and 
organizational innovation. Journal of Business Research, 62(4), 461-473. 

Gyamfi, E. (2014). Examining the effects of job satisfaction on employee 
engagement: Applicability in a small municipal government (Master thesis, 

School of Business and Leadership Nyack College). 

Hair, J.F. Jr. , Anderson, R.E., Tatham, R.L., & Black, W.C. (1998). Multivariate 
Data Analysis, (5th Edition). Upper Saddle River, NJ: Prentice Hall. 

Harter, J. K., Schmidt, F. L., & Hayes, T. L. (2002). Business-unit-level 
relationship between employee satisfaction, employee engagement, and 
business outcomes: A meta-analysis. Journal of Applied Psychology, 87(2), 

268-279. 

Harter, J. K., Schmidt, F. L., & Killham, E. A. (2003). Employee Engagement, 
Satisfaction, and Business-Unit-Level Outcomes: A Meta-Analysis. 
Princeton, NJ: The Gallup Organization. 

 
Harter, J. K., Schmidt, F. L., Killham, E. A., & Asplund, J. W. (2012). Q12 meta-

analysis. Gallup. Retrieved from: 
http://strengths.gallup.com/private/Resources/Q12MetaAnalysis_Flyer_GE
N_08%2008_BP.pdf 

 
Heffes, E. M. (2003). Energy the currency of personal productivity. Financial 

Executive, 19(7), 39-41. 

Hewitt, A. (2011, November). Trends in global employee engagement. Consulting 
Talent & Organization. Retrieved from: 

http://www.aon.com/attachments/human-capital-
consulting/2012_TrendsInGlobalEngagement_Final_v11.pdf 

Hewitt, A. (2017). 2017 Trends in global employee engagement. Talent, Rewards 
& Performance. Retrieved from: 

http://www.aon.com/unitedkingdom/attachments/trp/2017-Trends-in-Global-
Employee-Engagement.pdf. 

Peran Leader-Member Exchange sebagai Mediator Hubungan Antara Gaya Kepemimpinan
Transformasional
dengan Employee Engagement
AZMILA SINDI, Prof. Dr. Thomas Dicky Hastjarjo
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



 97 

Hewitt, A. (2018). 2018 Trends in global employee engagement. Talent, Reward, 
& Performance. Retrieved from: 

https://insights.humancapital.aon.com/talent-rewards-and-
performance/engagement-2018?utm_source=Ceros 

Hofstede, G., Hofstede, G. J., & Minkov, M. (2010). Cultures and Organizations 
Software of The Mind: Intercultural Cooperation and Its Importance for 
Survival (3rd ed.). New York, NY: McGraw-Hill. 

House, R. J., Hanges, P. J., Javidan, M., Dorfman, P. W., & Gupta, V. (2004). 
Culture, Leadership, and Organization: The GLOBE Study of 62 Societies. 

Thousand Oaks, CA: Sage. 

Howell, J. M., & Avolio, B. J. (1993). Transformational leadership, transactional 
leadership, locus of control, and support for innovation: Key predictors of 
consolidated-business-unit performance. Journal of Applied Psychology, 
78(6), 891-902. 

Howell, J. M., & Hall-Merenda, K. E. (1999). The ties that bind: The impact of 
leader-member exchange, transformational and transactional leadership, 
and distance on predicting follower performance. Journal of applied 
psychology, 84(5), 680-694. 

 
Iqbal, J., Shabbir, M. S., Zameer, H., Khan, I. A., & Sandhu, M. A. (2017). 

Antecedents and consequences of employee engagement: Evidence from 
corporate sector of Pakistan. Paradigms, 11(1), 78-86. 

 
Joiner, A., & Leveson, L. (2015). Effective delegation among Hong Kong Chinese 

male managers: the mediating effects of LMX. Leadership & Organization 
Development Journal, 36(6), 728-743. 

Julita, S., & Andriani, I. (2017). Dukungan organisasi yang dirasakan dan 
keterikatan karyawan pada karyawan PT. Bank Rakyat Indonesia (Persero) 
Tbk, Cabang Banda Aceh. Jurnal Psikologi Undip, 16(1), 40-53. 

Kahn, W. A. (1990). Psychological conditions of personal engagement and 
disengagement at work. Academy of Management Journal, 33(4), 692-724. 

 
Kendrick, K. C. (2013). The relationship between employee engagement, work 

engagement, and leader-member exchange. (Doctoral Dissertation, The 

Chicago School of Professional Psychology). 

Lee, J. (2005). Effects of leadership and leader‐ member exchange on 
commitment. Leadership & Organization Development Journal, 26(8), 655-

672.  

Liden, R. C., & Maslyn, J. M. (1998). Multidimensionality of leader-member 
exchange: An empirical assessment through scale development. Journal of 
Management, 24(1), 43-72.  

 

Peran Leader-Member Exchange sebagai Mediator Hubungan Antara Gaya Kepemimpinan
Transformasional
dengan Employee Engagement
AZMILA SINDI, Prof. Dr. Thomas Dicky Hastjarjo
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



 98 

Liden, R. C., Sparrowe, R. T., & Wayne, S. J. (1997). Leader-member exchange 
theory: The past and potential for the future. Research in Personnel and 
Human Resources Management, 15, 47-119. 

 
Liu, S., & Liao, J. (2013). Transformational leadership and speaking up: Power 

distance and structural distance as moderators. Social Behavior and 
Personality, 41(10), 1747-1756. 

 
Lockwood, N. R. (2007). Leveraging employee engagement for competitive 

advantage. Society for Human Resource Management Research 
Quarterly, 1(1), 1-12. 

Luthans, F., & Avolio, B. (2003). Authentic leadership: A positive developmental 
approach. In: K. S. Cameron, J. e. Dutton, & R. e. Quinn (eds.), Positive 
Organizational Scholarship (pp. 241-261). San Francisco: Berrett-Koehler. 

Macey, W. H., & Schneider, B. (2008). The meaning of employee engagement. 
Industrial and Organizational Psychology, 1(1), 3-30. 

 
Macey, W. H., Schneider, B., Barbera, K. M., & Young, S. A. (2009). Employee 

Engagement: Tools for Analysis, Practice, and Competitive Advantage. 
Hoboken, New Jersey: John Wiley & Sons Ltd. 

 
Maneesriwongul, W., & Dixon, J. K. (2004). Instrument translation process: A 

methods review. Journal of Advanced Nursing, 48(2), 175-186. 

 
Maslach, C., Schaufeli, W. B., & Leiter, M. P. (2001). Job burnout. Annual 

Review of Psychology, 52(1), 397-422. 

 
Maslyn, J. M., & Uhl-Bien, M. (2001). Leader–member exchange and its 

dimensions: Effects of self-effort and other's effort on relationship 
quality. Journal of Applied Psychology, 86(4), 697-708. 

 
Miralles, C., Navarro, J., & Unger, D. (2015) Daily work events and state work 

engagement: the mediating role of affect. Revista de Psicología Social, 
30(2), 264-294.  

Modern Survey. (2013, December). State of engagement: Unveiling the latest 
employee engagement research. Retrieved from: 
http://www.modernsurvey.com/wpcontent/uploads/2013/12/The-State-of-
Engagement-Report-Fall-2013.pdf 

 
Moody, V. J. (2012). Examining Leadership Styles and Employee Engagement in 

The Public and Private Sector. (Doctoral dissertation, University of 

Phoenix). 

Nemanich, L. A., & Keller, R. T. (2007). Transformational leadership in an 
acquisition: A field study of employees. The Leadership Quarterly, 18(1), 

49-68. 

Peran Leader-Member Exchange sebagai Mediator Hubungan Antara Gaya Kepemimpinan
Transformasional
dengan Employee Engagement
AZMILA SINDI, Prof. Dr. Thomas Dicky Hastjarjo
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



 99 

Ng, T. W. (2017). Transformational leadership and performance outcomes: 
Analyses of multiple mediation pathways. The Leadership Quarterly, 28(3), 

385-417. 

Nortje, A. (2010). Employee engagement through leadership. Management 
Today, 28(4), 18-20. 

Nunnally, J.C. (1978). Psychometric Theory 2nd Edition. New York: McGraw-Hill. 

 
Park, J., & Gursoy, D. (2012). Generation effects on work engagement among 

US hotel employees. International Journal of Hospitality 
Management, 31(4), 1195-1202. 

 
 Rana, S., Ardichvili, A., & Tkachenko, O. (2014). A theoritical model of 

antecendents and outcomes of employee engagement. Journal of 
Workplace Learning, 26(3/4), 249-266. 

 
Reijseger, G., Schaufeli, W., Peeters, M. C., & Taris, T. W. (2012). Ready, set, 

go! A model of the relation between work engagement and performance. In: 
Sónia P. Gonçalves. (Eds). Occupational Health Psychology: From Burnout 
to Well-Being. (pp.287-306). Portugal: Lisbon University Institute.  

Riyono, B. & Zulaifah, E. (2001). Psikologi Kepemimpinan. Yogyakarta: Unit 

Publikasi Fakultas Psikologi, UGM.  

Robbins, S. P. and Coulter, M. (2007). Management (9th ed.). London: Prentice- 

Hall.  

Rowold, J., & Kersting, M. (2008). The assessment of charismatic leadership: 
Validity of a German version of the Conger-Kanungo Scale (CKS). 
European Journal of Psychological Assessment, 24(2), 124-130. 

Rowold, J.,& Rohmann, A. (2009). Relationships between leadership styles and 
followers’ emotional experience and effectiveness in the voluntary sector. 
Nonprofit and Voluntary Sector Quarterly, 38(2), 270-286.  

Saks, A. M. (2006). Antecedents and consequences of employee 
engagement. Journal of managerial psychology, 21(7), 600-619. 

 
Salam, N. B. (2017). Relationship between employee engagement factors and 

employee engagement at SBN Industry SDN. BHD. (Master thesis, Faculty 
of Management Universiti  Teknologi Malaysia). 

 
Scandura, T.A., & Graen, G.B. (1984). Moderating effects of initial leader-

member exchange status on the effects of a leadership intervention. 
Journal of Applied Psychology, 69(3), 428-436. 

 
Schaufeli, W. B., & Salanova, M. (2008). Enhancing work engagement 

through the management of human resources. In: K. H. J. Näswall, & M. 

Peran Leader-Member Exchange sebagai Mediator Hubungan Antara Gaya Kepemimpinan
Transformasional
dengan Employee Engagement
AZMILA SINDI, Prof. Dr. Thomas Dicky Hastjarjo
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



 100 

Sverke. ( Eds). The Individual in the Changing Working Life (pp. 380-402). 

Cambridge: Cambridge University Press.  
 
Scott, S.G., & Bruce, R.A. (1994). Determinants of innovative behavior: A path 

model of individual innovation in the workplace. Academy of Management 
Journal, 37(3), 580-607. 

 
Sharma, D. (2016). Factor affecting employee engagement: A brief review of 

literature. International Journal in Management and Social Science. 4(8), 

240-246. 
 
Shusha, A. (2018). The mediating role of Leader-Member Exchange in the 

relationship between transformational leadership and job performance. 
European Journal of Business and Management, 5(8), 157-164. 

 
Sparrowe R. T., & Liden, R. C. (1997). Process and structure in leader-member 

exchange. The Academy of Management Review, 22(2), 522-552. 

Suryani, A. O. (2014). Leadership styles in Indonesia: Between cultural specificity 

and universality. (Doctoral dissertation, Tilburg University). 

Syafrizal. (2010). Pengaruh  Iklim Organisasi dan Model Kepemimpinan Leader-
Member Exchange (lmx) terhadap Loyalitas Karyawan Pada Divisi 
Consumer Service (dcs) PT Telkom Yogyakarta. (Tesis tidak 
dipublikasikan). Yogyakarta: Fakultas Ekonomi dan Bisnis Universitas 
Gadjah Mada.  

 
Tabachnick, B. G., & Fidell, L. S. (2013). Using Multivariate Statistics Sixth 

Edition. Upper Saddle River, NJ: Pearson Education Ltd. 

 
Tims, M., & Bakker, A. B. (2010). Job crafting: Towards a new model of individual 

job redesign. SA Journal of Industrial Psychology, 36(2), 1-9. 

 
Tims, M., Bakker, A. B., & Derks, D. (2012). Development and validation of the 

job crafting scale. Journal of vocational behavior, 80(1), 173-186. 

 
Tomey, A. M. (2009). Nursing leadership and management effects work 

environments. Journal of Nursing Management, 17(1), 15-25. 

Vazirani, N. (2007). Employee engagement working paper series. SIES College 
of Management Studies, 5(7), 3-9. 

 

Vîrgă, D., & Horga, A. (2015). Work–life Imbalance as a Moderator in the 
Relationship Between Resources and Work Engagement. Journal of 
Personnel Psychology, 14(2), 80-90. 

 

Walumbwa, F. O., & Hartnell, C. A. (2011). Understanding transformational 
leadership employee performance links: The role of relational identification 
and self efficacy. Journal of Occupational and Organizational Psychology, 

Peran Leader-Member Exchange sebagai Mediator Hubungan Antara Gaya Kepemimpinan
Transformasional
dengan Employee Engagement
AZMILA SINDI, Prof. Dr. Thomas Dicky Hastjarjo
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/



 101 

84(1), 153- 172.  

Wang, H., Law, K. S., Hackett, R. D., Wang, D., & Chen, Z. X. (2005). Leader-
member exchange as a mediator of the relationship between 
transformational leadership and followers' performance and organizational 
citizenship behavior. Academy of management Journal, 48(3), 420-432. 

 
Wayne, S.J., Shore, L.M., & Liden, R.C. (1997). Perceived organizational support 

and leader-member exchange: A social exchange perspective. Academy of 
Management Journal, 40(1), 82-111. 

 
Wrzesniewski, A., & Dutton, J. E. (2001). Crafting a job: Revisioning employees 

as active crafters of their work. Academy of management review, 26(2), 

179-201. 
 
Yukl, G., O'Donnell, M., & Taber, T. (2009). Influence of leader behaviors on the 

leader-member exchange relationship. Journal of Managerial 
Psychology, 24(4), 289-299. 

 
Zaniboni, S., Truxillo, D.M. & Fraccaroli, F. (2016). Differential effects of task 

variety and skill variety on burnout and turnover intentions for older and 
younger workers. European Journal of Work and Organizational 
Psychology, 22(3), 306–317.  

 
Zhou, Q., Hirst, G., & Shipton, H. (2012). Promoting creativity at work: The role of 

problem solving demand. Applied Psychology, 61(1), 56-80.  

Zhu, W., Avolio, B. J., & Walumbwa, F. O. (2009). Moderating role of follower 
characteristics with transformational leadership and follower work 
engagement. Group & Organizational Management, 34(5), 590-619. 

Zhu, W., Chew, I. K. H., & Spangler, W. D. (2005). CEO transformational 
leadership and organizational outcomes: The mediating role of human-
capital-enhancing human resource management. The Leadership 
Quarterly, 16(1), 39-52. 

 

Peran Leader-Member Exchange sebagai Mediator Hubungan Antara Gaya Kepemimpinan
Transformasional
dengan Employee Engagement
AZMILA SINDI, Prof. Dr. Thomas Dicky Hastjarjo
Universitas Gadjah Mada, 2019 | Diunduh dari http://etd.repository.ugm.ac.id/


