
i 
 

DAFTAR ISI 

JUDUL .......................................................................................................................  i 

PERNYATAAN KEASLIAN KARYA TULIS TESIS ............................................  iii 

PERNYATAAN .........................................................................................................  iv 

KATA PENGANTAR ...............................................................................................  v 

DAFTAR ISI ..............................................................................................................  vi 

DAFTAR TABEL ......................................................................................................  xi 

DAFTAR GAMBAR .................................................................................................  x 

ABSTRAK .................................................................................................................  xi 

BAB I PENDAHULUAN ..........................................................................................  1 

1.1 Latar Belakang .....................................................................................................  1 

1.2 Rumusan Masalah ................................................................................................  10 

1.3 Pertanyaan Penelitian ...........................................................................................  10 

1.4 Tujuan Penelitian .................................................................................................  10 

1.5 Manfaat Penelitian ...............................................................................................  11 

BAB II LANDASAN TEORI ....................................................................................  12 

2.1 Perilaku Konsumen ..............................................................................................  12  

2.2 Niat Berwisata ......................................................................................................  13 

2.3 Persepsi ................................................................................................................  15 

2.4 Persepsi Risiko .....................................................................................................  18 

2.5 Persepsi Risiko Perjalanan ...................................................................................  19 

Pengaruh Persepsi Risiko Dan Kecemasan Perjalanan Pada Niat Berwisata Selama Masa Pandemi 
DONAL ANRY JAYA S, Dr. Sari Winahjoe, M.B.A.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



ii 
 

2.6 Kecemasan Perjalanan .........................................................................................  21 

2.7 Pengembangan Hipotesis .....................................................................................  23 

     2.7.1 Pengaruh Persepsi Risiko Perjalanan Pada Niat Berwisata .........................  23 

     2.7.2 Pengaruh Kecemasan Perjalanan Pada Niat Berwisata ................................  24 

2.8 Kerangka Teoritis .................................................................................................  25 

BAB III METODE PENELITIAN.............................................................................  26 

3.1 Desain Penelitian ..................................................................................................  26 

3.2 Sumber Data Dan Metode Pengumpulan Data ....................................................  26 

3.3 Populasi, Sampel, Metode Pengumpulan Sampel ................................................  27  

3.4 Ukuran Sampel .....................................................................................................  27 

3.5 Definisi Operasional Dan Skala Pengukuran .......................................................  28 

     3.5.1 Variabel Persepsi Risiko Perjalanan ............................................................  28 

     3.5.2 Variabel Kecemasan Perjalanan ...................................................................  29 

     3.5.3 Variabel Niat Berwisata ...............................................................................  29 

3.6 Pengujian Instrument ...........................................................................................  30 

3.7 Metode Analisis Data ...........................................................................................  31 

3.8 Analisis Statistic Deskriptif .................................................................................  32 

BAB IV ANALISIS DAN PEMBAHASAN .............................................................  34 

4.1 Profil Responden ..................................................................................................  34 

4.2 Uji Validitas .........................................................................................................  36 

Pengaruh Persepsi Risiko Dan Kecemasan Perjalanan Pada Niat Berwisata Selama Masa Pandemi 
DONAL ANRY JAYA S, Dr. Sari Winahjoe, M.B.A.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



iii 
 

4.3 Uji Reliabilitas .....................................................................................................  38 

4.4 Statistik Deskriptif ...............................................................................................  39 

4.5 Analisis Model Structural Dan Pengujian Hipotesis ............................................  40 

4.6 Pembahasan Hipotesis ..........................................................................................  43 

BAB V SIMPULAN DAN SARAN ..........................................................................  47 

5.1 Simpulan ..............................................................................................................  47 

5.2 Implikasi Manajerial ............................................................................................  47 

5.3 Keterbatasan Penelitian ........................................................................................  48 

5.4 Saran .....................................................................................................................  48 

Daftar Pustaka ............................................................................................................  50 

Lampiran ....................................................................................................................  53  

 

 

 

 

 

 

 

 

 

 

 

Pengaruh Persepsi Risiko Dan Kecemasan Perjalanan Pada Niat Berwisata Selama Masa Pandemi 
DONAL ANRY JAYA S, Dr. Sari Winahjoe, M.B.A.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



iv 
 

DAFTAR TABEL 

Tabel 1.1 Kerugian Pariwisata Selama Pandemi .......................................................  5 

Tabel 3.1 Skala Likert ................................................................................................  30 

Tabel 3.2 Penafsiran Nilai Rerata ..............................................................................  33 

Tabel 4.1 Profil Responden ........................................................................................  34 

Tabel 4.2 Factor Loading ..........................................................................................  37 

Tabel 4.3 Average Variance Extracted ......................................................................  37 

Tabel 4.4 Croanbach Alpha And Composite Reliability ............................................  38 

Tabel 4.5 Statistik Deskriptif .....................................................................................  39 

Tabel 4.6 Koefisien Korelasi Variabel Laten .............................................................  40 

Tabel 4.7 Hasil Pengujian Model Structural ..............................................................  40 

Tabel 4.8 Ringkasan Hipotesis ...................................................................................  43 

 

 

 

 

 

 

 

 

 

 

 

 

Pengaruh Persepsi Risiko Dan Kecemasan Perjalanan Pada Niat Berwisata Selama Masa Pandemi 
DONAL ANRY JAYA S, Dr. Sari Winahjoe, M.B.A.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



v 
 

DAFTAR GAMBAR 

Gambar 1.1 Grafik Kasus Covid-19 Di Indonesia .....................................................  3 

Gambar 1.2 Niat Berwisata Masyarakat Indonesia Selama Pandemi ........................  6 

Gambar 1.3 Pendapat Responden Terkait Niat Berwisata .........................................  8 

Gambar 2.1 Model Perilaku Konsumen .....................................................................  12 

Gambar 2.2 Kerangka Teoritis ...................................................................................  25 

Gambar 4.1 Gambaran Hasil Pada Model Penelitian.................................................  41 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pengaruh Persepsi Risiko Dan Kecemasan Perjalanan Pada Niat Berwisata Selama Masa Pandemi 
DONAL ANRY JAYA S, Dr. Sari Winahjoe, M.B.A.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/


