
20 
 

DAFTAR PUSTAKA 

 

Andersen, S. C., & Jakobsen, M. L. (2018). Political Pressure, Conformity Pressure, and 

Performance Information as Drivers of Public Sector Innovation Adoption. International 

Public Management Journal, 21(2), 213–242. 

https://doi.org/10.1080/10967494.2018.1425227 

Arundel, A., Bloch, C., & Ferguson, B. (2019a). Advancing innovation in the public sector: 

Aligning innovation measurement with policy goals. Research Policy, 48(3), 789–798. 

https://doi.org/10.1016/j.respol.2018.12.001 

Arundel, A., Casali, L., & Hollanders, H. (2015). How European public sector agencies 

innovate : The use of bottom-up , policy-dependent and knowledge-scanning innovation 

methods. Research Policy, 44(7), 1271–1282. https://doi.org/10.1016/j.respol.2015.04.007 

Bækkelie, M. K. E. (2016). Service design implementation for innovation in the public sector. 

Proceedings of NordDesign, NordDesign 2016, 1, 1–10. 

Barnett, J., Vasileiou, K., Djemil, F., Brooks, L., & Young, T. (2011). Understanding innovators’ 

experiences of barriers and facilitators in implementation and diffusion of healthcare service 

innovations: A qualitative study. BMC Health Services Research, 11. 

https://doi.org/10.1186/1472-6963-11-342 

Batt-Rawden, K. B., Björk, E., & Waaler, D. (2017). Human factors in the implementation and 

adoption of innovations in health care services. A longitudinal case study on the 

introduction of new technology. Innovation Journal, 22(3), 1–25. 

Bland, J. T., Bruk, B., Kim, D., & Lee, K. T. (2018). Enhancing public sector innovation: 

Examining the network-innovation relationship. Leading-Edge Research in Public Sector 

Innovation: Structure, Dynamics, Values and Outcomes, 15(3), 209–231. 

Borins, S. (2001a). Innovation, success and failure in public management research: Some 

methodological reflections. Public Management Review, 3(1), 3–17. 

https://doi.org/10.1080/14616670010009423 

Borins, S. (2001b). Public management innovation in economically advanced and developing 

countries. International Review of Administrative Sciences, 67(4), 715–731. 

https://doi.org/10.1177/0020852301674009 

Brown, K., & Osborne, S. P. (2005). Managing Change and Innovation in Public Service 

ANALISIS SYSTEMATIC LITERATURE REVIEW PADA PROSES PEMBENTUKAN INOVASI
ORGANISASI SEKTOR PUBLIK 
MUH NUR ILHAM DG, Dr. Bevaola Kusumasari, S.I.P., M.Si.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



21 
 

Organizations (1st editio). Routledge. 

https://doi.org/https://doi.org/10.4324/9780203391129 

Choi, J. N., & Chang, J. Y. (2009). Innovation Implementation in the Public Sector: An 

Integration of Institutional and Collective Dynamics. Journal of Applied Psychology, 94(1), 

245–253. https://doi.org/10.1037/a0012994 

Chung, G. H., & Choi, J. N. (2016). Innovation Implementation as a Dynamic Equilib- rium : 

Emergent Processes and Divergent Outcomes. Group & Organization Management, 43(6), 

1–38. 

Cinar, E., Trott, P., & Simms, C. (2021). An international exploration of barriers and tactics in 

the public sector innovation process. Public Management Review, 23(3), 326–353. 

https://doi.org/10.1080/14719037.2019.1668470 

Cohen,  wesley m, & Levinthal,  daniel. (1990). absorptive capacity: a new perspective on 

learning and innovation. Administrative Science Quartely, 35, 128–152. 

Damanpour, F., & Schneider, M. (2006). Phases of the Adoption of Innovation in Organizations: 

Effects of Environment, Organization and Top Managers. Knowledge Solutions: Tools, 

Methods, and Approaches to Drive Organizational Performance, 17(2), 1–1140. 

https://doi.org/10.1007/978-981-10-0983-9 

Damanpour, F., & Schneider, M. (2009). Characteristics of innovation and innovation adoption 

in public organizations: Assessing the role of managers. Journal of Public Administration 

Research and Theory, 19(3), 495–522. https://doi.org/10.1093/jopart/mun021 

Davenport, T. H. (1993). Process Innovation -- Reengineering Work Through Information 

Technology. In harvard bussiness press school. https://doi.org/10.1111/j.1467-

9310.1995.tb01348.x 

de Vries, H., Tummers, L., & Bekkers, V. (2018). The Diffusion and Adoption of Public Sector 

Innovations: A Meta-Synthesis of the Literature. Perspectives on Public Management and 

Governance, 1(3), 159–176. https://doi.org/10.1093/ppmgov/gvy001 

Delgado, P., Vargas, C., Ackerman, R., & Salmerón, L. (2018). Don’t throw away your printed 

books: A meta-analysis on the effects of reading media on reading comprehension. 

Educational Research Review, 25, 23–38. https://doi.org/10.1016/j.edurev.2018.09.003 

Demircioglu, M. A., & Audretsch, D. B. (2017a). Conditions for innovation in public sector 

organizations. Research Policy, 46(9), 1681–1691. 

ANALISIS SYSTEMATIC LITERATURE REVIEW PADA PROSES PEMBENTUKAN INOVASI
ORGANISASI SEKTOR PUBLIK 
MUH NUR ILHAM DG, Dr. Bevaola Kusumasari, S.I.P., M.Si.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



22 
 

https://doi.org/10.1016/j.respol.2017.08.004 

Demircioglu, M. A., & Audretsch, D. B. (2017b). Conditions for innovation in public sector 

organizations. Research Policy, 46(9), 1681–1691. 

https://doi.org/10.1016/j.respol.2017.08.004 

Denhardt, R. B., & Denhardt, J. V. (2000). The New Public Service: Serving Rather than 

Steering 549 The New Public Service: Serving Rather than Steering. Osborne and Plastrik 

Kettl Kettl and DiIulio Kettl and Milward, 549–559. 

Eggers, W. D., & Singh, S. K. (2009). The Public Innovator ’ s Playbook: Nurturing bold ideas 

in government. 

Goldsmith, S., Eggers, W. D., & Kennedy, J. F. (2012). The New Shape of the Public Sector. 25, 

1–24. 

Gonzalez, R., Llopis, J., & Gasco, J. (2013). Innovation in public services: The case of Spanish 

local government. Journal of Business Research, 66(10), 2024–2033. 

https://doi.org/10.1016/j.jbusres.2013.02.028 

Gullmark, P. (2021). Do All Roads Lead to Innovativeness? A Study of Public Sector 

Organizations’ Innovation Capabilities. American Review of Public Administration, 51(7), 

509–525. https://doi.org/10.1177/02750740211010464 

Hansén, S., & Wakonen, J. (1997). Innovation, a winning solution? International Journal of 

Technology Management, 13, 345. 

Hansen, M. T., & Birkinshaw, J. (2007). The innovation value chain. Harvard Business Review, 

85(6). 

Hartley, J. (2005). Innovation in governance and public services: Past and present. Public Money 

and Management, 25(1), 27–34. https://doi.org/10.1111/j.1467-9302.2005.00447.x 

Jesson, J.K., Matheson, L., & Lacey, F. M. (2011). Doing Your Literature Review. Traditional 

and Systematic Techniques. sage publications. 

McNulty, T., & Ferlie, E. (2004). Process transformation: Limitations to radical organizational 

change within public service organizations. Organization Studies, 25(8), 1389–1412. 

https://doi.org/10.1177/0170840604046349 

Mergel, I. (2019). Digital service teams in government. Government Information Quarterly, 

36(4), 101389. https://doi.org/10.1016/j.giq.2019.07.001 

Mulgan, G., & Albury, D. (2003). Innovation in the public sector. Strategy Unit, Cabinet Office, 

ANALISIS SYSTEMATIC LITERATURE REVIEW PADA PROSES PEMBENTUKAN INOVASI
ORGANISASI SEKTOR PUBLIK 
MUH NUR ILHAM DG, Dr. Bevaola Kusumasari, S.I.P., M.Si.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



23 
 

1(1), 40. 

Mulgan, G., & Albury, D. (2013). Ethical innovation in the public services. Handbook of 

Innovation in Public Services, October, 238–249. 

https://doi.org/10.4337/9781849809757.00026 

Newnham, L., & McMurray, A. J. (2021). Land management innovation and sustainability in 

Victoria, Australia—a longitudinal view. Public Money & Management, 0(0), 1–9. 

https://doi.org/10.1080/09540962.2021.2001165 

Osborne, S. P., & Brown, K. (2012). Managing change and innovation in public service 

organizations. In Managing Change and Innovation in Public Service Organizations. 

https://doi.org/10.4324/9780203391129 

Pedersen, K. (2020). What can open innovation be used for and how does it create value? 

Government Information Quarterly, 37(2), 101459. 

https://doi.org/10.1016/j.giq.2020.101459 

Perry, A., & Hammond, N. (2002). Systematic Reviews: The Experiences of a PhD Student. 

Psychology Learning & Teaching, 2(1), 32–35. https://doi.org/10.2304/plat.2002.2.1.32 

Piening, E. P. (2011). Insights into the process dynamics of innovation implementation: The case 

of public hospitals in Germany. Public Management Review, 13(1), 127–157. 

https://doi.org/10.1080/14719037.2010.501615 

Rachel Ashworth, George Boyne,  and T. E. 2010 (Eds). (2010). Public service improvement: 

theories and evidence. Oxford: Oxford University Press, 2010, 8–10. 

Ramli, R. I., Hassan, N. A., Arifin, A. S., & Jasmi, A. N. (2017). Factors Influencing Public 

Sector Innovation Performance in Malaysia: Structural Equation Modelling Approach. 

International Journal of Academic Research in Business and Social Sciences, 7(2), 629. 

https://doi.org/10.6007/IJARBSS/v7-i2/2671 

Robertson, T. S. (1967). The Process of Innovation and the Diffusion of Innovation. 31, 14–19. 

Rogers, E. M. (1983). Diffusion of innovations. An Integrated Approach to Communication 

Theory and Research, Third Edition, March, 415–433. 

https://doi.org/10.4324/9780203710753-35 

Savory, C. (2009). Building knowledge translation capability into public-sector innovation 

processes. Technology Analysis & Strategic Management, 21(2), 149–171. 

Savory, Clive. (2009). Building knowledge translation capability into public-sector innovation 

ANALISIS SYSTEMATIC LITERATURE REVIEW PADA PROSES PEMBENTUKAN INOVASI
ORGANISASI SEKTOR PUBLIK 
MUH NUR ILHAM DG, Dr. Bevaola Kusumasari, S.I.P., M.Si.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



24 
 

processes. Technology Analysis and Strategic Management, 21(2), 149–171. 

https://doi.org/10.1080/09537320802625223 

Shepard, H. A. (1967). Innovation-Resisting and Innovation-Producing Organizations. The 

Journal of Business, 40(4), 470–477. http://www.jstor.org/stable/2351629 

Sung, S. Y., Choi, J. N., & Cho, D. S. (2011). Who initiates and who implements?: A multi-

stage, multi-agent model of organizational innovation. Journal of Management and 

Organization, 17(3), 344–362. https://doi.org/10.5172/jmo.2011.17.3.344 

terry Cutler. (2008). Building Strength in Innovation. In North (Issue September). 

Thomson, A. M., & Perry, J. L. (2016). Collaboration Processes : Inside the Black Box Author ( 

s ): Ann Marie Thomson and James L . Perry Published by : Wiley on behalf of the 

American Society for Public Administration Stable URL : 

http://www.jstor.org/stable/4096567 Your use of the JSTOR arch. 66(May 2021), 20–32. 

Tranfield, D., Denyer, D., & Smart, P. (2003). Towards a Methodology for Developing 

Evidence-Informed Management Knowledge by Means of Systematic Review* 

Introduction: the need for an evidence- informed approach. British Journal of Management, 

14, 207–222. 

Tushman, M. L. (1977). Special Boundary Roles in the Innovation Process. Administrative 

Science Quarterly, 22(4), 587. https://doi.org/10.2307/2392402 

Vigoda-Gadot, E., Shoham, A., Schwabsky, N., & Ruvio, A. (2008). Public sector innovation for 

Europe: A multinational eight-country exploration of citizens’ perspectives. Public 

Administration, 86(2), 307–329. https://doi.org/10.1111/j.1467-9299.2008.00731.x 

Vries, H. De, Bekkers, V., & Tummers, L. (2014). Innovations in the Public Sector : A 

Systematic Review and Future Research Agenda. 320090(320090). 

Weir, N. M., Newham, R., Dunlop, E., & Bennie, M. (2019). Factors influencing national 

implementation of innovations within community pharmacy: A systematic review applying 

the Consolidated Framework for Implementation Research. Implementation Science, 14(1), 

1–16. https://doi.org/10.1186/s13012-019-0867-5 

Whelan, S., Davies, G., Walsh, M., & Bourke, R. (2010). Public sector corporate branding and 

customer orientation. Journal of Business Research, 63(11), 1164–1171. 

https://doi.org/10.1016/j.jbusres.2009.10.013 

Zidonis, Z., Bilinskyi, D., & Nazyrov, K. (2020). Management innovation practices to public 

ANALISIS SYSTEMATIC LITERATURE REVIEW PADA PROSES PEMBENTUKAN INOVASI
ORGANISASI SEKTOR PUBLIK 
MUH NUR ILHAM DG, Dr. Bevaola Kusumasari, S.I.P., M.Si.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



25 
 

sector organizations. Problems and Perspectives in Management, 18(3), 392–401. 

https://doi.org/10.21511/ppm.18(3).2020.32 

 

ANALISIS SYSTEMATIC LITERATURE REVIEW PADA PROSES PEMBENTUKAN INOVASI
ORGANISASI SEKTOR PUBLIK 
MUH NUR ILHAM DG, Dr. Bevaola Kusumasari, S.I.P., M.Si.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/


